Chapter 2 Literature Review 
2.1 Introduction
This chapter delivers a comprehensive overview of the compelling arguments surrounding the use of body-worn video (BWV) by police officers. Following this introduction, it will systematically address each of the research objectives by thoroughly exploring the available literature on the topic. This chapter will delve into the advantages of wearing Body-Worn Video (BWV) and examine whether it should be mandatory for all officers. The conclusion will aim to assess whether the use of BWV fosters a positive or negative relationship between the police and the public. The dissertation has the following objectives: 
1) To determine how BWV impacts upon on an officers are treated by the public. 
2) What impact does BWV have on the success of the investigation?
3) To determine if all the officers should wear BWV. 
4) To identify if the officers wearing BWV have a positive or negative impact on public engagement.  

2.2 Introduction of BWV
Devlin (2007) Body Worn Video Cameras (BWV) have been employed in the United Kingdom since 2005, with Devon and Cornwall Police being the pioneering force to adopt this technology. Within five years, the majority of police forces across the country had integrated BWV into their operations to varying extents.


2.3 Argument 
Makwanas (2023) The deployment of body-worn video (BWV) raises various ethical concerns, including the delicate balance between surveillance and privacy rights, as well as the risk of selective recording. Additionally, practical challenges arise, such as the storage and management of large volumes of footage, along with the necessary training for its effective and ethical application.

Clare (2019) This article examines police, public, and arrestee survey responses from a single jurisdiction to provide a multifaceted perspective on the use of body-worn video (BWV) cameras by law enforcement. Data on police attitudes were gathered before (n = 190), during (n = 139), and after (n = 221) a BWV implementation trial. Public attitudes were assessed at the conclusion of the BWV trial through an online survey (n = 995 respondents) and an intercept survey (n = 428 respondents). Additionally, attitudes from arrestees (n = 302) were collected from individuals in police custody over a six-month period leading up to the BWV trial. Results indicated that (a) all three groups expressed support for the use of BWV, (b) police perception of BWV’s impact on their behaviour diminished throughout the trial, (c) both the public, who had interacted with BWV-wearing officers, and the arrestee sample conveyed a limited belief that BWV would effectively reduce misconduct, and (d) there was notable disagreement regarding policy and practice related to recording. These findings are significant for BWV trials, highlighting the necessity of collecting police attitudes at various points, distinguishing the views of the public who encountered BWV-wearing officers, and addressing data collection and policy for evaluating outcomes.
2.4 To determine how BWV impacts upon on an officers are treated by the public.  
College of Policing (2021) “ Review one indicates that the implementation of body-worn cameras (BWCs) enhances self-awareness among police officers, driven by the understanding that their interactions with the public are being recorded and observed. This heightened awareness is believed to deter excessive use of force, as officers are likely to exercise greater restraint when they know they are being monitored.

From the perspective of the public, being recorded prompts individuals to moderate their behaviour during encounters with law enforcement, leading them to avoid socially unacceptable actions.

Review two suggests that in addition to the concepts of self-awareness and deterrence, BWCs may facilitate evidence gathering. They can aid in accurately recalling key events, especially considering that officers’ memory retention may be compromised following traumatic experiences. This improved collection of evidence could potentially result in an increase in early guilty pleas.”

Lum (2020) Research on the effects of body-worn cameras (BWV) presents a nuanced picture rather than a definitive argument for their impact. For instance, findings regarding the influence of cameras on police and public behaviour show mixed results. In some studies, the presence of cameras correlates with improved behaviour, such as a reduction in the use of violence, while other studies reveal no significant effect. Similarly, research on the impact of cameras during interactions between the police and marginalised communities also yields varied outcomes.

O’Neil (2024) Body-worn videos (BWV) serve as a significant component of police uniforms and can substantially influence the dynamics of interactions with the public. In certain instances, these devices facilitate more seamless encounters, while in other cases, they may complicate engagements.

2.5 What impact does BWV have on the success of the investigation?
Hogan-Howe (2025) "Our experience with the use of cameras indicates that individuals are more likely to plead guilty when they know their actions have been recorded. This not only accelerates the judicial process but also ensures that offenders are incarcerated more swiftly, ultimately enhancing the protection of potential victims.

Video footage conveys events with a level of detail that written accounts simply cannot match; as the saying goes, a picture is worth a thousand words. Moreover, it has been demonstrated that the mere presence of such video footage can often deescalate potentially violent situations without resorting to force.

Witnesses have chosen to plead guilty upon viewing the recorded evidence, rather than disputing the accounts provided by our officers. This visual evidence holds significant power, as it captures the emotional states of all individuals present at the scene, including the suspect, the victim, and even how children may be affected. Such evidence is crucial in ensuring the transparency of our actions."

BDCAM (2025) Body-worn video (BWV) systems have the potential to significantly minimise paperwork by automatically tagging evidence and offering real-time data access. This capability enables law enforcement officers to review and process evidence more efficiently, thereby decreasing the time required to investigate cases and prepare them for court.

Police Scotland (2024) In a similar context, Body-Worn Video (BWV) footage has been identified as a valuable tool in facilitating investigations into complaints lodged against police officers by members of the public. BWV provides a precise record of events, which has demonstrated a reduction in the time required for investigations.

2.6 To determine if all the officers should wear BWV
Scotland Police (2024) In February 2021, Police Scotland conducted a public consultation on Body-Worn Video (BWV), focusing on its use by Armed Policing Officers. Nearly 9,000 people participated, including over 1,000 officers and staff. Key findings showed that 73% felt BWV would enhance their safety, 90% believed it should always be used, and 78% would trust Police Scotland more if interactions were recorded. A second consultation received over 9,300 responses, with 90% supporting BWV in police activities and over 73% agreeing it would boost trust and confidence in Police Scotland.
2.7 To identify if the officers wearing BWV have a positive or negative impact on public engagement.  
BDCAM (2025) Research indicates that when officers wear body cameras during incidents, it promotes more civil behaviour from individuals involved. Furthermore, witnesses are often more inclined to come forward with information. Body-worn video (BWV) footage can also assist police officers in gaining a comprehensive understanding of all elements of an incident, from the initial call for service to its resolution.
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