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Attraction
What attracted me to this job were its unique qualities. I was able to balance work and life because my hours were flexible. Stability in my finances was appealing, but the difficulties I faced every day were what fascinated me and pushed me to improve my skills.
Retention (1st Phase)
I've proudly been with Amazon for four years, reflecting my dedication.
Onboarding 
During the onboarding process, Amazon highlighted how important it was to keep customers happy. They guided me to understand what customers wanted and then delivered that to their homes while making sure their packages were treated properly. Building on this, set the tone for my job.
Development
Over time, I improved my communication and adaptability skills, learning efficient delivery routes. Regular emails with videos and tips from Amazon made my skills even better.
Retention (2nd Phase) 
Amazon appreciated hard work through positive feedback and bonuses.
Separation
After four good years at Amazon, I've chosen to stay here because the schedule is flexible and will help me balance work, family, and school. After I finish my degree, I'll use the skills I learned at Amazon to get a job in the hospitality industry. This teaches me the way forward as I progress towards my goals in the hotel business.
