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Technology and social media
Introduction 
This essay will discuss about how modern technology and social media affects, contributes towards changes within organisation, businesses and people in a workplace setting. Modern technology is often used in almost all companies, some of which are for the purpose of communicating’ advertising such as television, Facebook, Instagram, LinkedIn, Twitter, YouTube and storing of information on files, document or hard drive. Technology in the work place is like a 
facilitator that makes an action or process easier to keep the whole workflow smooth and on track (Amit Prasad 2018). 
Modern Technology has increasingly evolved and has helped to reduced human errors within the workplace, thus enabling better team work and mutual understanding. Promoting and gathering of information are other ways in which modern technologies are used.  Modern technology has allowed people to connect with a wider audience than previously, by using a personal password is an easier way for people to access files or other documents online, enabling better productivity. It is also essential that companies and individuals are aware of the dangers and benefits of technology.  
Using a device such as laptop, pc, iPad, tablets and phones in reading news has reduce the production in newspaper, which is eco-friendly. Modern technology has reduced paper works in so many other ways. Digital technology has a great impact in communicating at diverse places, such as work and in everyday life.   
Another way in which technology has changed is by using an app on the phone which allows you to go into supermarket like Asda, scan, and place item in bags, then make payment on the app and walk out of the shop. Self service system on shop floor, reduces the queue by self-checking your items without the full help of a staff.
The use of technology as a young person could pose a threat. A child is expose to the world and might not be able to control the excitement it brings. Personal details can be sent to unauthorised parties. Also using a mobile phone as a spell check, makes the brain lazy, and cannot think independently on how to compose a sentence for grammatical errors to be reduced.
There are some of the ways in which general information’s can be stored by using technology through file storage, cloud storage (Dropbox, GoogleDrive, OneDrive and many more). 
Social media has change in which how people communicate, social media flourishes and promotes certain exchange of information between people and invites participation. Access to social media only takes a click to connect to other sites, people, resources and people and is often used by younger audience. There are more opportunities in engaging with others online using smartphone, which social networking relies on mobile technologies. Such technology is more available than it was in the early days. This is because the cost of producing microprocessor has fallen, due to mass manufacture in countries like china. Paper was used as a means of communication in workplaces, with families and friends in the traditional times.




File storage
This is an easy way in which information’s are stored on a PC, using File explorer. According to (Data Protection Act 2018) controls how your personal information is used by organisation, business, or the government.
Carers has a responsibility and duty of care to ensure that clients personal records are kept safe and secure, because they are confidential documents. 

Cloud storage
A cloud storage is a file in the cloud (online), instead of keeping your files on your local hard drive, eternal hard drive or flash drive you can save them online. (Mark Harris,).
Advantages of cloud storage are It saves time, easy to use, secure storage and lost file can be recovered.
Disadvantages of cloud storage without an internet coverage; the information cannot be accessed. To access the file on the storage, cloud must be downloaded on the device. Privacy and security of a client could be at risk. (Milan Petkovi. Willem Jonker (EDS) page 4,5) outlines the problems of data protection.

Dropbox 
This is a web-based file hosting service operated by dropbox, Inc. that uses cloud computing to enable users to store and share files and folders with others across the internet using file synchronization. It was founded in 2007 by (Drew Houston and Arash Ferdowsi) as a Y combinator start-up. This personal storage can save works on slide and users, add folders with the access to internet, so they don’t lose files, enabling it accessible for users to take documents anywhere, and choose which personal photograph he or she wishes to view.  Files that are saved on Dropbox can also be saved on user’s phone, laptop and Dropbox websites. (simpleapps.eu) Dropbox is a safe storage as it uses Secure Socket Layer (SSL) and Advanced Encrypted Standard (AES-256) encryption, which makes the files very difficult for internet hackers or organise groups to be able to break in and access the information.

OneDrive
Stores files, photos and videos in one place, so there is no need to email documents to yourself, it shares collaborations with others anywhere on phone, laptop or tablets. The user can stay connected with android and IOS. It is a shared folder in windows 10, that sends all uploaded documents to the cloud, if it is connected to internet. It stays available even though you move from one place to the other on a different device.

GoogleDrive
This free cloud-based storage used by most businesses for online storage. Google Drive have a sync folder and link sharing which allows backup and access to files easily. Files can be saved from Google Drive into the computer, this also saves changes to documents automatically.


The use of technology in a health and social care setting. 
The examples of technology used in the modern days are self-check in services, in places like the GP practice. It avoids unnecessary queues. Going online to order prescribed medication at one convenience. The patient goes online order the prescription which would then be send using a means of digital technology such as email, the GP received the information as a task, he then signs and send back to the site using scan and fax process. Once received by the relevant site, it would be sent to the patient at their respective homes. This service is free which makes it cost friendly and very easy to use. (www.england.nhs.uk digital transformation) We’re using technology to help health and care professionals communicate better and enable people to access the care they need quickly and easily, when it suits them. From websites and apps that makes care and advice easy to access wherever you are, to connected computer systems that give staff the test results, history and evidence they need to make the best decisions for patients, we’re working smarter to provide better care than ever before

Social media in marketing, workplace and information gathering
There are many other social media platforms, but this information would be focused on the few main sources used by most people or companies. Accessing a social media platform is generated from a simple act of expression from colleagues and friends or pop up adverts. It is also a way to be able to present yourself to companies that are seeking to recruit. (Nik Hewitt) by creating a strong profile, coordinated across all the main platforms, you’ll find that recruiters may get in touch with you. This also a way of connecting to friends and family in any part of the world, through digital technology. 
Social media allows access to other wide range of companies that might be of advantage professionally. Statistics for the top 10 social media sites by (Faiza Sareah) are Facebook, Twitter, Linkedln, Google+, YouTube, Pinterest, Instagram, Tumblr, Flickr and Reddit. It is of great interest to get engage with employers on social media, in order to gather useful information on business when looking to be recruited by that company.
Businesses are aware of the opportunities and ethical issues given by social networking for marketing, which has brought about changes in the way of promoting and accessing their customers information.

Statistics shows the use of social media at work (Neil Patel).

[image: ]
Twitter
This is a social media in which a short important message is sent to the user’s follower. Although there are limits as to the size of message sending, only 280 characters. This platform is free and boast of the ability to view and look through other feeds at once. To create followers, you should request for users to follow you, this then gives you an opportunity to follow other users.

WhatsApp
This is an app on mobile phones that connects people, regardless of which part of the world you are located and can access internet. This app use to be free previously, but now it cost £0.69p to access and download. it is a safe app with an end to end encryption that secures the personal photos, videos and documents shared on the app. It has the facility of blocking unknown or unwanted contacts. It is an easy app that works when connected to an internet.

Online presence of a professional organisation
Example of an organisation that uses social media platform as a source of promoting their business is an organisation like a night club name (Ministry of Sound). This is a company that is known worldwide by people and music industries. It for involving with royalties directly or by sub publishers, they help with promoting upcoming artist. It’s a place where few celebrities from overseas attends and performs. The use of Facebook, Twitter, YouTube and Instagram and LinkedIn are used as a means of promoting the events and communicating to those who are in constant use of the pages or for those who may need more information and clarity about the club anonymously. This social platform is used for buying tickets for the events taken place at the club, participating in the events, job hunts and many more.
Ministry of sound uses Facebook to allow customers an insight of what happens at the club, which is another way of communicating the business to the public. Some information of MOS is also on Facebook page, with this linked to the main website.

Facebook 
This platform is used in socialising with family, friends and to promote businesses. It is an easy way in which an individual can connect with the world either connected to the internet. (Scott Ayres) believes Facebook increase exposure to potential customers. By uploading and posting details of businesses on this page, it gives the opportunity to interact with potential customer. 
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Instagram
Instagram is another social media platform which it is used for socialising, selling products or promoting business. Business pictures are often uploaded as a media description, which shows what their company are about, this is then share to the public for them to view. Ensuring their page is not set to a private, so it can be viewed by the public or potential customer. They can also be contacted by sending an instant message which would flag up on phones indicating there is a message.
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LinkedIn
Ministry uses this platform professionally, it is used as a job search engine for required role interested which is then viewed by a potential staff. A brief description of the role is given and instructions on how to apply would be included.
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The use of social media on health and social care setting
Social media is changing the nature and speed of healthcare interaction between individuals and health organizations. The general public, patients and health professional are using social media to communicate about health issues. (Marjolijn L. Antheunis) 59.9%Patients used twitter for knowledge and advice, 52.3% for social support and exchanging advice while 70.7% professionals used LinkedIn and Twitter 51.2% for communication with their colleagues and marketing reasons.

Conclusion
The use of modern technology has made a significant difference for most people either in a workplace setting or in the convenience of their home. The way in which documents used to be store or filed in the traditional days were not as organise and environmentally friendly as now due to shortage of space, and certain files could only be stored for a limited space of time. However modern technology makes it easy for file storage with no limitations as to how much documents can be saved and access. Social media was previously known be a platform in which users do more socialising and conversate with friends and family. The site is now use It is used to help promote small or large businesses, create jobs opportunities, this has proven to be successful. There are advantages and disadvantages on the use of digital technology depending on the individual or businesses. it is safe, fast and can be easy to use once you are technology literate. The disadvantages are it can be misuse, for personal gains, and in doing so can cause harm or danger to an individual or organisation.
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