Week 4 activities 

Discussion questions:

1.  How does culture affect the process of attribution in communication? Can you relate this to some experiences you have had with your classmates?


2. How will the perceptions of international managers’ roles affect the way they manage their subordinates?

3. What are the potential problems an international manager with a low context culture will face when working or negotiating with a high context culture counterpart?


4. Give some examples of cultural differences in the interpretation of body language. What is the role of such nonverbal communication in business relationships?

5. Explain the differences between high- and low-context cultures, giving some examples. What are the differential effects on the communication process?

6. Discuss the role of information systems in a company, how and why it varies from country to country, and the effects of these variations.


Application Exercises as take-home activity: 

Check with your family, relatives, or friends to identify someone with overseas working experience. Talk to this person and ask him or her to identify the benefits and problems arising from working abroad. What lessons can you get from this experience? Set out a brief plan for yourself, assuming you will be assigned to work overseas in the same country where the person you talk to actually worked over there.

Case studies for consideration/homework: 
Chapter 4: 
Deresky, H. (2017). International management. Harlow, Essex: Pearson.
1. End-of-Chapter Case Study: Miscommunications with a Brazilian Auto Parts Manufacturer
2. Hailing a New Era: Haier in Japan (China/Japan)

