Transactional Analysis (Eric Berne)
Ego-states
Thinking, feeling and behaving
· Controlling Parent: Directing, firm
· Nurturing Parent: Caring, reassuring
· Adult: Problem Solving, logical
· Natural Child: spontaneous, creative, fun-loving
· Adapted Child; compliant, polite OR rebellious, sulking


For each statement score as follows: 
0 – Not true for me
1 – Partially true for me
2 – Substantially true for me
3 – Completely true for me

	
	Statement
	Score

	1
	I encourage participants to work things out for themselves
	

	2
	I make myself available to offer help to any individuals who have problems
	

	3
	I dress as I imagine participants would expect me to
	

	4
	I make a point of welcoming individuals as they arrive
	

	5
	I expect to learn from participants in any workshop
	

	6
	I deal firmly with participants who cause problems
	

	7
	I encourage open ended discussion
	

	8
	I go to lengths to reassure learners during a session
	

	9
	For any group activity I give full and clear details about the task, the time allocation and the outcomes
	

	10
	I make sure there is always some humour in my session
	

	11
	I offer follow up support to all
	

	12 
	I ensure there are no physical barriers between me and them
	

	13
	I am respectful of participants experience
	

	14
	I stick to the schedule
	

	15
	I always look for something new to try in a session
	

	16
	I am always polite and courteous
	

	17
	I am keen that participants enjoy themselves
	

	18
	I do not allow deviations from the topic
	

	19
	I feel essentially friendly towards participants
	

	20
	I seek permission from the participants before making any changes to the plans for the project
	




Scoring
	
	Controlling Parent
	Nurturing Parent
	Adult
	Natural Child
	Adapted Child

	
	6
9
14
18
	2
4
8
11
	1
5
7
12
	10
15
17
19
	3
13
16
20

	Total
	
	
	
	
	



What does this tell you about your personal style as a practitioner?
By being more conscious of the style you use you can take more control.  A lot of our patterns and behaviour come from childhood and life experience, so not always that easy to change, but bringing awareness to them can help you to see patterns that may be helpful or less helpful.

For more information on Transactional Analysis read Berne, E. (1973) Games People Play: The Psychology of Human Relationships London: Penguin
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(Adapted from Mortiboys, A. (2005) Teaching with Emotional Intelligence London: Routledge)

