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Dear Hiring Manager,

I am writing to express my strong interest in the Logistics Manager position which was advised on Totaljobs.  With several years of leadership and operational experience, including my current supervisory responsibilities, I have developed solid skills in team management, customer service, and maintaining high workplace standards. My background at AA Breakdown, Iceland, and Cookson Gold Warehouse where am I currently a supervisor, has strengthened my communication, problem‑solving abilities, and resilience in fast‑paced environments.

I am confident that my experience in leading teams, supporting daily operations, and working collaboratively to achieve business goals aligns well with the expectations of this role. I am highly motivated, adaptable, and eager to contribute positively to your organization.

Thank you for considering my application. I welcome the opportunity to discuss how my skills and experience make me a strong fit for this role.

Kind regards,
Ousama Shoaib









Ousama Shoaib
Phone number: 07878855275		Email: ousama_olli@hotmail.com
Linkedin www.linkedin.com/in/ousama-shoaib-1601ba253

PROFILE
Confident and highly motivated individual with a strong foundation in customer service and proven leadership abilities. Experienced in delivering excellent support, handling customer queries with professionalism, and contributing to team success through effective communication and problem-solving. Known for being hardworking, adaptable, and eager to learn. I am currently exploring new areas of work where my skills can be applied and further developed. Open to entry-level opportunities that offer growth, challenges, and the chance to gain new experiences. 

WORK EXPERIENCE
August 2019-Present: Warehouse Supervisor, Cookson Gold Warehouse
· Flexible roles in different departments
· Packing and loading goods
· Working on computers to complete orders
· Importing information onto the database
· Taking on leadership roles from time to time to complete jobs for the day
· Helping and supporting colleagues with their roles to work at a quicker pace
· Supporting the work environment
· Working overtime to help the business complete sales and meet goals

September 2016-July 2019: Customer Service Advisor, The Automobile Association (AA)

· Supported clients with any issues or concerns
· Completed forms and documentation for clients
· Answering telephone calls
· Offering suitable information to clients to help them with their needs
· Logging information onto the database
· Supporting management with key tasks

August 2014-July 2019: Retail Assistant, Iceland
· Welcoming customers to the store
· Cashier job roles
· Stocking shelves
· Supporting the shop floor
· Providing excellent customer service by helping customers with any queries or concerns









EDUCATION
2025-Present: University of Wales Trinity Saint David Birmingham - Certificate in Higher Education, Business Skills for the Workplace (level 4)
2017-2019: Coventry University – Criminology with Law

2016-2017: Birmingham City University - Criminology with Law
2014-2016: Dudley College -A level access to Law.
2009-2014: Ormiston Sandwell Community Academy

SKILLS
· Confident communicator – able to engage effectively with customers and colleagues across all levels.
·  Highly motivated and goal-oriented – consistently sets personal and professional targets and works diligently to achieve them.
·  Strong customer service experience – handled high volumes of customer queries, complaints, and support requests with professionalism and empathy.
· Leadership skills – led small teams during busy shifts, delegated tasks, and supported new staff through training and mentoring.
·  Problem-solving mindset 
·  Adaptable and open to new challenges – quickly learns new systems and procedures, thriving in fast-paced environments.
· Team player – collaborates well with others, contributing to a positive and productive workplace culture.
·  Professional and hardworking – maintains high standards of work and appearance, even under pressure.
·  Strong organisational skills – managed schedules, prioritised tasks, and ensured smooth daily operations.
·  Excellent time management – consistently meets deadlines and balances multiple responsibilities effectively.
·  Exploring new career areas – actively seeking opportunities where existing skills can be transferred and expanded.
·  Committed to continuous learning – regularly engages in training and development to enhance skills and knowledge.

OTHER
Voluntary Work, British Heart Foundation (Continuous)

1. Helped and supported customers with sales
2. Served customers to a high standard
3. Engaged with customers to help meet company sales expectations
4. Supported store cleaning and organising
5. Provided customers with information to spread awareness of the importance of this charity




Direct Link to the Job Listings
Logistics Manager Jobs in Birmingham (Totaljobs)
  https://www.totaljobs.com/jobs/logistics-manager/in-birmingham
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(@ £60000.0 - £70000 per annum + £60-65,000 +car

Apply O save

Your new company

Join a progressive organisation delivering large-scale, field-based operations across the UK. With a
reputation for excellence and a commitment to safety and customer-first values, the business operates in
a fast-paced, high-volume environment where effective logistics are critical. You'll become part of a
growing team focused on driving performance, improving visibility, and ensuring materials and equipment
reach the right place at the right time.

Your new role

As the Logistics Manager, you will take strategic and operational ownership of end-to-end logistics
activity. You'll be responsible for planning, controlling, and optimising logistics operations to support
seamless nationwide delivery. There is a need to be in the Birmingham office Monday to Friday which will
then revert to hybrid working post-probation. Your key responsibilities will include:

« Leading and managing all logistics operations with strong commercial and governance controls
« Overseeing inventory planning to maintain optimal stock levels and prevent shortages or excess




