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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements):

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I am going to discuss the coping strategy I used to protect my wellbeing and build resilience when attending various types of incidents. The three main issues I felt that affected me were; my base knowledge around the processes I needed to follow for each incident, the law definitions and my general feeling of nervousness within my new role.

One definition of resilience is;
Resilience is that ineffable quality that allows some people to be knocked down by life and come back stronger than ever. Rather than letting failure overcome them and drain their resolve, they find a way to rise from the ashes.” Ackerman (2021)


The first six months of training was intense. There was an overwhelming amount of new information I had been introduced to, such as; policing processes and many law definitions. My three month tutorship was my time to put all the theory into practise, which was daunting. After attending each incident, I would debrief with my tutor and often found myself overthinking critiques on any processes I had overlooked or questions I had forgotten to cover. This would leave me feeling as if I had failed. I also found myself questioning whether I had done enough and whether I had been accountable. Occasionally I felt slightly overwhelmed with what I had dealt with and so wouldn’t have follow up questions for my tutor immediately, as I was still trying to process the scenario. 

In order to alleviate my feeling of failure, I felt I needed to improve my knowledge of the policing processes and law definitions. I turned to the national decision module, which is a decision making process utilised by South Wales Police to make decisions. In particular, I used the “Review” stage as a coping strategy to develop what I felt were my downfalls. 

If the incident is over, review your decisions, using the NDM. What lessons can you take from how things turned out and what might you do differently next time? If appropriate, evaluate the impact of the decision on outcomes. National Collage of Policing (2013)

Throughout my shift, I made brief notes of each incident I attended. Then in my spare time I began to review each scenario. I began my review sessions by watching my body camera footage. This allowed me to make an assessment of positives and negatives actions. I took into account my communication, my building of rapport, types of questions I asked and my physical positioning from an officer safety view point. This worked well as a starting point and enabled me to make notes for next steps.  

Following this, I would then read into the powers and polices that I could use to deal with the various incidents. A lot of the information I obtained came from; the collage of policing website, my initial training notes and the police intranet “BOB”. Doing this meant I was refreshing my base knowledge, improving my understating and was able to easily identify the follow up actions of incidents. An encouraging outcome of taking the time to read up on the incidents was that I could process the incidents in my own words and could then go back to my tutor with further questions and check my understanding of the scenarios with them. 

In order to improve my knowledge of the various law definitions, I consciously set around 15 minutes a day to read through law definitions and the key points to take into account.  This has worked well, as I am slowly becoming more familiar with them and confident when discussing them. An example of an area where this has helped is when dealing with assault incidents. More specifically when distinguishing between common assault, actually bodily harm and grievous bodily harm. 

I feel this regular review coping strategy has worked well for me. I am building on my knowledge of processes and definitions and this has in turn led to me feel more confident when dealing with incidents. It’s meant I have been able to slow down, take my time and think about my next actions. I feel better prepared when attending incidents, which has led me to feel less stressed and able to communicate more effectively.  I feel I now have a better rapport with members of the public, I am able to explain to them the policing process and hopefully leave them feeling assured by my actions. Utilising the “Review” stage of the NDM has benefitted me by building my resilience, I have found that no two incidents are the same and I cannot pre plan for every eventuality. This is a process I plan to continue as I feel it has been very beneficial. 

Word Count 779/750 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I am going to provide an example of a missing person incident (MISPER) that I attended, which evolved into a domestic violence investigation. I will outline details of the incident, discuss the communication strategies I used, my considerations towards vulnerability and risk, along with illustrating my understanding of the policing role and public protection. I will use the Gibb’s reflective tool to explain my approach to the incident, the decisions I made throughout and what I learned from the situation.  

I attended a missing person incident where a mother had reported her son missing. They had argued when she learnt he had consumed a mix of alcohol and Valium, leading him to run away. Within 10 minutes of me arriving at the residence, the son returned home and it was at this point the son disclosed to me that his mother had gripped him by the neck and punched him to the face, causing a bruising to his cheekbone. 


On route to the incident, I started to apply the information I had from the initial report to my National Decision Model (NDM) assessment in line with the Police policy around MISPERS. My main priority was to protect their life and ensuring their safe return. In line with policing procedure I needed to:

· begin the investigation – identify places where the person might be; check information and assumptions; corroborate what they have been told; review the risk assessment; seek and secure evidence

· conduct appropriate searches – places where the missing person might be such as hospital, custody, friends and or relatives

· conduct appropriate intelligence checks – PNC, force intelligence systems, ViSOR, PND

· continually reassess the level of risk using the risk principles

· assess the level of support required for the missing person’s family, residential        worker or foster carer as appropriate.

National Collage of Policing (2016)


Upon arriving to the scene it was important to utilise my communication skills with the mother, as I needed to obtain the above details, along with an accurate description of the MISPER and what he was wearing. I did this while showing empathy to the mother and signposted the urgency of obtaining those details. I used a series of open and closed questions to obtain this information. I updated the incident log as I went along, therefore allowing for the details to be shared with colleagues, who were out looking for him. Once completed, I obtained her account of why her son and gone missing.  

Whilst doing this her son returned. He was very angry and proceeded to shout at his mother. It was at this point I needed to separate them as seeing his mother was causing him more distress. In the back of my mind I was thinking about Betari’s box theory, which; 

is a simple model that can help us to understand the impact that our attitudes and behaviours have on the attitudes and behaviours of the people around us.
Mind Tools (unknown) 

I utilised this approach by talking calmly and remaining with him. This was effective and he slowly began to match my tone and regulate his emotions. I then began to build a rapport; asking him some personal questions about himself as well as obtaining his version of events through a serious of open and closed questions. I obtained further information around the drugs he had consumed and whilst doing so, he made a throw away remark about his mother hitting him, which upon further investigation lead to an account of an assault. He disclosed that his mother stopped him obtaining employment, as it would affect the benefits she received on his behalf. He further mentioned his brother had learning difficulties and that she lived off benefits also received on his behalf. This started to alter my perception of the incident and meant I had to reassess the risks and safeguarding actions that I was considering. The national Collage of Policing says: 

Going missing should be treated as an indicator that the individual may be at risk of harm. The safeguarding of vulnerable people is paramount and a missing person report should be recognised as an opportunity to identify and address risks 
Collage of policing (2016)

The initial risk elements I considered were in line with MISPER guidelines and it was already classified as high risk by the Police Service Centre Handler. Due to his disclosure of assault, I had to alter my NDM process and review my risk assessment of the incident. I then began to treat the incident as a domestic violence assault and considered elements of cohesive control. I further had to take into account that his brother could also be a victim and vulnerable. South Wales Police’s policy in relation to Domestic abuse is: 

Officers who attend domestic abuse incidents understand the importance of their role in safeguarding the victim and take positive action to minimise the risks
HMIC (2014)

Taking this into account, along with the vulnerability and safeguarding elements, the only positive action I had here was to arrest the mother for Common assault.
Taking in to account my NMD process and justification, this would initially safeguard both sons, allowing for a further investigation in to the allegation of assault and the elements of conceive control. In relation to the son’s injuries, I arranged for colleges to take him to hospital and obtain a statement from him. I then had to locate a place of safety for his brother with a family friend, due to his vulnerability and learning difficulties.  

I also considered article 3 of the Human’s Rights act, which states a person has: 
the right not to be tortured or treated in an inhuman or degrading way is one of the rights protected by the Human Rights Act.
Human Rights Act 1998

In relation to article 3, there is a duty imposed on the police to ensure positive action is taken to safeguard the victim. When arresting the mother, I also needed to take into account article 5 which: 

Protects your right not to be deprived of your liberty or freedom unless it’s in accordance with the law.
Human Rights Act 1998

This is where information obtained from initial investigation builds towards my arrest necessity and takes into account Code G of the police and criminal evidence act 1984  which;

Deals with police powers to arrest any individual suspected of committing or connected with the commission of a criminal offence.
InBrief.co.uk (Unknown)

My necessity here was to allow a prompt and effective investigation, protect vulnerable people and to prevent further injury to any persons.

Once the incident was over I needed to raise a public protection notification and cover the Domestic Abuse, Stalking and Harassment questions with the son, who was now the victim. This is extremely important, as it allows information to be shared with partner agencies and relevant teams, who will then review and make further risk assessments in relation to the people involved and take actions as required.  

I found this incident difficult to deal with emotionally and felt I had become too involved with both parties. There was one account of unruliness, repeated behaviour of running away and consuming Valium. Then a second account of an assault and potentially cohesive control. Through this incident, I have learnt not to get emotionally attached to either party. It’s important for me going forward to conduct an investigation, obtain the facts and remain impartial until the details and evidence can be obtained. 

Upon conclusion, I felt that my decision to arrest for the domestic violence was justified, due to the allegation of assault and the vulnerability of the brother. I felt that my communication styles, rapport building and conflict management worked well.  I feel I need to ensure I actively listen during every incident going forward. I picked up a throw away comment this time, which could have been missed, due to my unconscious biases. As a response police officer, I need to be impartial and treat everyone the same regardless of if they are the suspect or the victim. This is something I need to be aware of in future incidents. 

Word Count 1388/1250 - 1375










Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

At this stage of my tutorship I have not conducted a suspect interview. I am going to provide a brief description of a death threat incident where I had prepared to interview the suspect. I will provide a definition of what a suspect interview is, followed by what the PEACE model is and how I used it to plan and prepare myself to conduct the interview.  Throughout, I will discuss the evidence I needed to gather, the legislation I needed to consider and the suspect’s vulnerability in order to conduct the interview.   

The suspect I prepared to interview was arrested for threats to kill, which were conveyed through text messages and voice memos. I was unable to interview due to the suspects medical condition, which I will discuss later. 

A suspect interview is defined as:

“...the questioning of a person regarding his involvement, or suspected involvement, in a criminal offence or offences” - Police and Criminal Evidence (PACE) 1984 
The interview allows the suspect to provide their knowledge of events. It allows me, as an investigator, to obtain further facts, possible lines of enquiry or relevant information to build towards a prosecution. 

The PEACE model is a tool used by police officers to structure their approach to an interview and set out an agenda of what needs to be covered. Essentially:

“If you use the PEACE model in this way, it will help:
· You get the information you need
· the people you interview understand you”
Home Office (2020)

The five basics steps of PEACE model are;
· Preparation and Planning
· Engage and Explain
· Account, Clarify and Challenge
· Closure
· Evaluation

The planning and preparation stage of the model is where I was able to; take an overview of the incident, identify the suspect and victim, along with what material such as statements and evidence that had been obtained. This approach was very useful as it allowed me to identify that we had downloaded the suspect’s phone messages, but needed to obtain the victim’s phone. Once both were downloaded, I then needed to go through both sets of message records to view what was said between both parties and redact any personal information ready for court use at a later date. 
Next I took into account the necessary points to prove for Threats to Kill, section 16 – Offences Against the Person Act 1861. The points I needed to consider were: 
- Without lawful excuse.
- made a threat to kill.
- intending to cause fear threat would be carried out.
Taking these points into account, along with any evidence exhibits, I then prepared my interview plan or policing agenda, which allowed me to set out the questions I wanted to ask the suspect and gain his version of events.

There are 5 possible outcomes for a suspect interview, which I needed to plan for. The first would be a full admission, where he would admit his actions. The second would be denial, which could lead to further lines of enquiry, meaning he was innocent or he could deny until evidence is provided leading him to change his account. The third is a partial admission which could lead to him saying there were other involved. The fourth possible outcome is that a prepared statement is be provided, which is written and signed by him disclosing his involvement in the incident. The fifth and final possible outcome would be a no comment outcome, where he would plainly say no comment after each question. If it had become a no comment interview, I would need to consider warning wording and continue with my agenda.  

The preparation stage was also a suitable time to think about legislative requirements I needed to cover as a police officer. Three main legislations to take into account for a suspect interview are covered the Police and Criminal Evidence (PACE) act 1984 Codes of practise. In summary PACE codes of Practise are where;  
“Police officers should consider and refer to when carrying out various procedures associated with their work. The Act attempts to strike a fair balance between the exercise of power by those in authority and the rights of members of the public”
InBrief.co.uk (Unknown) 
So I considered Code C of PACE 1984 which:
“Lays out the requirements for detaining suspects and how they should be treated and questioned while in custody. Includes the requirement to explain a person’s rights while detained” InBrief.co.uk (Unknown) 
This covers the custody clock where suspects can only be held in custody for 24 hours before they need to be released. If this clock elapses then they go free. It also covers the suspect’s rights to legal representation, which is explained to them when they are brought into custody and before the interview. Code E and F code of PACE 1984 covers the audio and visual recordings of an interview. 
I also have to take into account the Article 6 European Convention on Human Rights (HCHR) which; 

 “relate to criminal cases and the determination of ‘civil rights and obligations’. This gives the basic entitlement to ‘a fair and public hearing within a reasonable time by an independent and impartial tribunal’ – Justice (2000)

My final consideration was if the suspect was fit for interview. Due to the suspect being dependent on alcohol, I had to wait for them to sober up before conducting the interview or information obtained could potentially be inadmissible in court. As mentioned earlier, I was unable to conduct the interview. This was due to them being so highly dependent on alcohol that they were conveyed to hospital for medical treatment. A point to note here is the custody clock was stopped when they left custody and would continue on their return. 

The remaining context is what I hypothetically considered in order to conduct the interview. 

The next step of PEACE is “Engage and Explain” where I would start the interview. South Wales Police use an aide memoir, which acts as a further guide to ensure all legal requirements are met and ensures all interviews are conducted in the same way. On reflection, this means every suspect goes through the same process and no one is treated differently. It would also ensure that I did not miss any context that I am legally obliged to cover, such as the caution, legal representation and what offence they have been arrested for.  

The next stage would be the account, clarify and challenge. I would begin by obtaining the suspects account, exploring any topics or new agendas brought to light. I would cover my pre-planned questions, also known as the police agenda, exploring topics and agendas. The last part to cover at this stage would be the challenge stage. This is where I ask the suspect to account for their actions. 

I needed to take into account my communication during the interview.  I cannot, as an investigator, ask leading questions. A leading question is defined as; 

“A leading question is expressed in such a way that it suggests what the answer should be” Collins English Dictionary

My questions needed to be natural and simple to understand. I wanted to use open and closed questions throughout. I planned to utilise “TED” (Tell me, Explain and Describe) and “The 5W’s and H” (Who, What, Where, When, Why and How). 

The final stage of PEACE is “Evaluation”. Here I would evaluate what has been said, consider if any further actions, lines of enquiry need to be explored and reviewing how the suspects account fits in with the victims. Finally leading on to a decision to charge or not charge the suspect. 

Reflecting on my use of the PEACE model to prepare for the interview, I found it useful. Following the 5 step process, I felt I had covered everything that was needed of me. It allowed me to account for things that I had not initially thought of.  It was daunting initially preparing for the interview and I was worried I would miss legal requirements, the suspect would not understand the process or that I would miss important areas I needed to question around. The model helped me to slow down, manage all the aspects of the suspect interview I needed to consider and to simplify my approach. 

Word Count 1375/1250 

 










Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

I am going to provide an example of an Anti-Social Behaviour (ASB) call that I attended and provide a brief overview of the incident. I will talk about my role as a police officer, evidence I gathered, the thought process behind my decision making when dealing with the incident, along with my approach to problem solving and my obligations to the community. I will use the Gibb’s reflective tool to analyse and reflect on the decisions I made throughout and what I learned from the situation.  


A group of children were reported to be climbing garages of a house and appeared to be trying to damage or break in through the roof. When we arrived at the scene there was no sign of the children and no visible damage to the garage. I located the youths in a play park to the rear of the scene. This was the first incident of ASB towards the victim.  

Firstly Anti-social behaviour is considered as: 
(a) conduct that has caused, or is likely to cause, harassment, alarm or distress to any person,
(b) conduct capable of causing nuisance or annoyance to a person in relation to that person's occupation of residential premises, or
(c) conduct capable of causing housing-related nuisance or annoyance to any person.
Anti-social Behaviour, Crime and Policing Act 2014 

At the time of completing this task there were a number of serious cases across Wales, where anti-social behaviour had led to riots in Swansea and youths in Gwent being dealt with by armed response officers after reports of them carrying metal bars and a sword.  

“Spring often brings with it a rise in anti-social behaviour due to the longer evenings, better weather and school holidays.
Experts have spoken of a "perfect storm" brewing, with the impact of the pandemic on education, leisure activities and jobs combining with the easing of restrictions after a string of lockdowns going back 15 months. – BBC News (2021)

The impact of these events would a huge effect on the general public’s safety. As a response police officer it is extremely important that I take action during ASB incidents and am seen to be doing so, as it could lead to the victims or members of the community having a lack of faith in the police and local or national authorities. In relation to the victims affected by ASB, they are potentially at a high risk of becoming vulnerable, leading to repeat attacks or incidents, thus leading to them becoming repeat victims. The dangers of this are it leading to victims feeling powerless, isolated from their community and fearing leaving their home. Thus effectively becoming a prisoner and potentially leading to severe mental health issues for the victim or victims. 

The incident I attended was a minor incident in comparison to incidents previously mentioned. However, I felt it was still important to deal with it appropriately to avoid repeat incidents and ensuring this type of behaviour did not escalate.  

South Wales Police uses the pneumonic GETOUT. This is incorporated into a Niche (a Police System) form and sets a minimum standard when dealing with ASB. This helped me to lay out my plan of action to deal with the incident. It’s broken down to: 

G- Go and speak to the victim/callers. If requested not to be visited then contact them by phone.
E- Examine the scene and gather evidence. Establish if a repeat of vulnerable victim
T- Take details of all victims, witnesses, offenders or suspects and forward relent community intelligence 
O - Offer advice on what to do if it happens again, provide contact a references number and your calling card 
U - Update the occurrence enquiry log with the action taken 
T - Take immediate action 'area search Negative' is not an option. Tell the victim/caller what you have done and keep them informed. 

I found the pneumonic extremely useful. It allowed me to methodically work through each stage, ensuring that I didn’t miss key information or actions. 

On route to the scene I started to utilise the National Decision Model. Richard Varyard (2014) describes the NDM as “a risk assessment framework, or decision making process, that is used by police forces across the UK”.

The use of the NDM ensures my actions are in line with policing ethics and are justified, allowing me to consider my actions and think about the risk associated to the incident. I checked Niche via mobile device to see if there were previous reports of ASB affecting the reporting person, thinking about them being a vulnerable or repeat victim of ASB. I then started to consider the Golden Hour Principles, which is;

“a term for the period immediately following the commission of an offence when material is abundant and readily available to the police. Positive action in the period immediately following the report of a crime minimises the attrition of material and maximises the chance of securing the material that will be admissible in court” Deane (2019)

This allowed me to start to build evidence in relation to the suspects. I requested further information from the Police Service Centre around the descriptions of the youth’s which was provided and requested them to check if there was any CCTV in the area.  All this information starts to contribute to my NDM assessment. At this stage, I was thinking about laws the youths could have broken, such as Burglary under section 9(1) A of the Theft act 1968 or Criminal Damage under Section 1 of the Criminal Damage Act 1971. I checked for damage to the garage and also looked around the adjacent properties for CCTV, to which there were none. Due to the critical timing of the event occurring, I decided not to contact the reporting person or conduct door to door at this point. I felt it was crucial to conduct a drive by of the area in an attempt to locate the youths, who as I mentioned earlier, I found in a park, not far from the scene. 

When approaching the youths I activated my body worn camera and started to build a rapport with them. As a police officer, my view is that I am an ambassador for South Wales Police and it is important to treat members of the public with respect and dignity. I also feel that when dealing with potential suspects, it’s equally important to show respect and build a rapport with them, as they are likely to be more cooperative when doing so. The youths engaged respectfully and openly with me. I started to ask them questions around the incident. My approach worked well as they admitted that they had climbed on the garage roof. Taking into account the initial report received and thinking about the NDM risk assessment, I felt I had enough justification to search the youths under Section 1 of the Police and Criminal Evidence Act 1984, to ensure that they had no prohibited articles in relation to trying to gain entry to the garage. I took details of the youths and covered the pneumonic GO WISELY which is;

it ensures that no citizen is being unlawfully or unnecessarily searched by an officer. Stop and searches can be quite a terrifying experience, particularly if one is entirely innocent, so GOWISELY acts as a reminder to both citizens and officers of the need for accountability and explanation. - Shout Out UK (2013)


Utilising the pneumonic allowed me make sure I covered the stop search correctly and in line with the law and I was able to sign post the youths to what was happening and why.

No prohibited articles were found and I began to use my mobile device to search police systems to see if they had previously been involved in ASB, which they had not. The youths informed me that they were bored and would normally have football training, which had been cancelled due to Covid19 restrictions, again linking in to the earlier BBC article referenced. 

Next I considered what actions I should carry out to deal with the situation. I began asking them what they thought the risks were of climbing the garages, leading them to discuss the dangers of falling causing injury to themselves and the impact of their actions on the owner of the garage, who if there was damage, would have to pay to repair. My aim here was to get them thinking and for them to consider the impact their actions had on the owner of the garage and the wider community. 

All though this was their first incident and they were open and honest about with me, I decided to issue the youths with an anti-social behaviour referral. This is step one in a four step approach to ASB and links in with Rhondda Cynon Taf County Borough Council’s approach. The first step involves issuing a letter about their behaviour to parents and acts as a warning. I also visited the parents of the youths, to inform them of their children’s actions and get their details in order to issue the referral and explained the process. Reading further about the process I discovered that:

“Some 85% of the people who are referred to the Partnership and who receive these letters are not complained of again” – Rhondda Cynon Taff (Unknown)

Taking into account the above statistic I felt that my decision to issue the letter was the most appropriate and beneficial course of action. I could have given the youths a verbal warning, but it may not have been as effective. Furthermore, I felt it could have led to lack of faith in the police from the victim, when I informed them of my actions. 

To summarise the remaining stages of RCT’s ASB approach; step two of four is a final warning. Step 3 would be a partnership visitor to go and see the offender. This could be a member of the youth offending team or police. At this stage there would also be a multi-agency group meeting to find solutions to the problems being caused. If these measures were unsuccessful, then step four would be to consider court action in line with the type of ASB being committed. 

I also tasked the Neighbourhood Policing Team through niche so they were aware of this incident. As a response officer, my role is to respond to calls made via the public, whereas the NPT can conduct patrols of the area to act as a deterrent of ASB and engage further with the community. As outlined below:

“Targeted foot patrol, when implemented in combination with community engagement and problem-solving, can reduce crime and antisocial behaviour, reassure the public and improve their perceptions of the police. Random patrols and only responding to calls are unlikely to have the same effect” Collage of Policing 2020


Upon reflection, I felt that I dealt with the incident appropriately. However it was only after I had researched further into ASB and reviewed by training notes I realised the impact it could have on communities and individuals. It also reminded me why it is important to reflect during the “Review” stage of the NDM in order to question if my actions were appropriate, further my learning and knowledge of the incidents I respond to. I also felt in this scenario it was important to deal with the ASB and record it, as there was a park to the rear of scene, which could easily become a hotspot of ASB. 
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