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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  20th June 2023 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The observation was with a 17 year old male care leaver who will be identified as (1) and the foster carer who will be identified as (2). I sought permission from (1) and (2) prior to this visit explaining who would be present and what the purpose of the visit would be. We agreed on mutually convenient time and date. As (1) does not feel comfortable meeting new people we agreed that I would start the meeting with (2) and (3) and he would join us when he felt he was ready to. Having the meeting at his home gave him this option to do this adhering to good partnership working in line with ensuring ‘voice and control’ for the citizen as per the Social Services and Well-being (Wales) Act 2014.

The location of the meeting was at the home of (1) and (2) which is in a rural village in North Wales that has limited transport links so meeting at (1)’s home was again supportive in terms of him being able to join the meeting when he was ready. 

My aim was to introduce (1) and (2) to (1)’s Personal Advisor (3) so that they could start to build up a relationship over the next twelve months before (1) turned 18. A Personal Advisor (PA) ensures that a young person leaving care gets the right support as they move into adulthood as set out in schedule 2 of the Children Act 1989. Taking Wales Forward (2016, p10) states that the Welsh Government need to “examine ways of ensuring children in care enjoy the same life chances as other children” strengthens the CA legislation and should ensure the PA supports (1) with his transition into adulthood until he is 25 so (1) and (3) building a good relationship is very important.  

Both (1), (2) and (3) all consider themselves as white Welsh but first language English speakers and there were no cultural needs identified for this meeting. 

Word Count 327




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


Prior to this observation, I discussed with my mentor the best way in which to approach this meeting in order to not only maximise (1)’s involvement in the process, but also to make sure that (2) and (3) also felt that they were playing an important part in the meeting to ensure power was shared equally throughout. Although, of course, the child / young person should be at the forefront of meeting and any decisions made during or afterwards, it was also important that the foster carer and the PA felt valued and heard rather than me as the social worker taking over the meeting especially given that I was being observed. Working in this way and reflecting on it with my mentor prior to this as per Gibbs' reflective cycle is a seminal theory in reflective practice (Gibbs, 1988) ensured not only an equitable power balance but also that I wasn’t behaving in any way that my suitability to work in the social care profession could be questioned (Thompson, 2007).

On arrival for the meeting, I introduced everyone to each other, except for (1) who was in his bedroom, and ensured that everyone could see and hear each other with the way they were seated. Even though I knew that everyone was a first language English speaker, I reminded them all that a service in Welsh could be arranged if they required but offer was declined. I explained I would speak to (1) to reflect the same information I had shared with (2) and (3) when he came to join the meeting. This is in line with “More than Just Words” (Welsh Government, 2012) whose aim is to ensure that services are provided in Welsh not only as a matter of choice but as a matter of need. The aim of ‘More than Just Words’ is to provide a greater level of recognition among service providers that the use of Welsh language is not just a matter of choice, but also a matter of need for many people and that service providers, therefore, have a responsibility to meet these needs. However, whilst 'More than Just Words' are included within many policies in Wales, findings from the evaluation of this (Welsh Government 2021) suggest that this has become less prominent in practice in the last few years than when it was launched in 2012. Therefore it is my duty as a social worker in Wales to make sure I promote this even when I think I know that that people I’m working with are first language English speakers.

I continued by asking (2) or (3) if they had anything they would like to ask of each other.  I had spoken with them separately prior to this meeting and these conversations had included explaining to (2) the roles and responsibilities of a PA, in line with the CA 1989 and why this role was important as (1) transitions into adulthood. I had also discussed with (3) about (1)’s likes, dislikes, the way in which he preferred to communicate with professionals, what he was studying at college and what he likes to do outside of college. I had also explained about (2) being a real strength in terms of advocating for (1) being able to recognize when (1) has had a bad or good day and adapting her communication to suit his needs all of which will be needed by (3) when she starts working with (1).  Everybody working this way keeps (1)’s needs and preferred way of communicating and working with professionals at the heart of person centred practice and is in keeping with NOS Key Role 3 and CoPP.

Following this I spoke with (1), by text message initially as this is how he likes to communicate, asking him if he felt comfortable to come downstairs and meet his PA. I reminded him that there was absolutely no pressure on him to be part of my observation if he had changed his mind and didn’t feel able to come downstairs. He replied that he was still happy to do this but wanted a bit longer playing on his game as he did not feel quite relaxed enough as yet. I answered him that this was fine and told him that I would check in again in a bit. I reiterated to (3) the importance of giving (1) some time as although he struggled to be in this type of meeting, he also wanted to participate in them so it was important to give him time to do this. At this point I asked (2) if she wanted to talk more to (3) about (1)’s routine and the journey they had shared so far whilst she has been his foster carer which she did. After some time I asked (2) if I could pop upstairs to have a chat with (1) to say hello and ask whether he wanted to come to join the meeting, or whether he wanted me to bring his PA upstairs to meet him without my mentor who was observing me being there. This gave (1) the autonomy to choose the way in which he met with his PA for the first time. Eventually after some time charting together in his room (1) came downstairs with me. I asked him to sit where he felt most comfortable and I introduced him to (3) and my mentor reminding him that my mentor was there to assess me and not him, to which he smiled at. 

Although I had spoken with (1) prior to this about the role of a PA, discussing this and the benefits of having one whilst his PA (3) was there, I knew from my time of working with him that having this discussion again whilst meeting with his PA would be more likely to make sense for him rather than when it was just a theoretical discussion. This is a good example of person-centred practice is it was about focusing on (1)’s preferred way of working ensuring that I was respectful of and responsive to his needs (Mount 1992).

I then asked (3) if she could explain further to (1) and (2) how she can support (1) to achieve his full potential as she is more knowledgeable in this area than I am. In addition, I encouraged (1) and (2) to ask (3) questions about her role and what support she could provide. At this point I noticed that (1) had started to fidget and kept looking at the clock which I was aware are signs for him that he is ready to leave a meeting but does not want to come across as rude. I mentioned to him at this point that if he wanted to leave and return to playing his game that would be fine and that I would arrange another visit with just him me and (3) at a later date. As he was leaving the room I thanked him being part of my observation to which he stated “no problem”. I had spoken to (1) previously about getting some feedback for this observation but he said that he would prefer (2) to do this. The use of person-centred communication skills during this meeting had effectively strengthened trust between (1) and me, started to develop trust between (1) and (3) and sustained a beneficial relationship between myself, (1) and (2) all of which is in line with CoPP 5 (Social Care Wales, 2017). 

Following this, I also thanked (2) and (3) for being part of my observation and asked if (2) wanted to speak further to myself or (3) about anything. (3) replied that she didn’t at this point but that she would be in touch if she had any questions after we had left. I then left my mentor with (2) to gain feedback as arranged prior to this meeting. 

Word Count 1311

1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	On time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes and yes – no problem at all.

	Were you clear why the social worker met with you today?
	Yes – she explained before bring the PA to meet us why she was doing this and that it was also going to be an observation of her.

	How well prepared do you think the social worker was for his or her meeting with you?

	Very organised – she always is. 

	  How has the social worker listened to you and respected your views and wishes?

	She just listens…….. Properly…….talks to me as an equal and always does what she says she will.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes and she makes sure that (1) always understands as well. She goes above and beyond to do this.



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
	She’s a great social worker who genuinely cares. 
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