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Important maintaining of cleaning on public or private facility. Successful housekeeper  need to provide several skills important for this position.  Need to look on details and organisation of the skills. Housekeeper always can work on improving their skills   find some good tips and apply on skills on workplace. 

Housekeeper have responsibility for maintain and clean hotel rooms. But there is many more skills what need for this job include. But lets talk about them step by step. Special first important one is cleaning. What is mean mopping, vacuuming, sweeping, dusting. Need to know how to make bed, have to know how comfortable and correctly make room beds for  guests stay. Look after laundry, put right  for wash and after dry. Need to now good ironing for good presentable look. Always be thing and make sure about all supplies in hotel rooms. Always need to by perfect ready for guest towels , linens, soap, glass, minibar and other dispense of room.   

Next important skills on housekeeping is have strong communication skills. That is need for good effective job results. Because their need to know talk with guest, supervisor and between. And their need to follow instructions.  Other important skill is have good organisations skills. Their need to keep track of needs to done and complete in day. And know done thinks when have to by done on time. That very important for example need know and manage to be done rooms before new guest to come to room. Need to be done on time nice a perfect clean, ready for use. Important skill of housekeeper need to keep clean room. But when make clean need to know what, witch product and with  equipment. Look on use cleaning supplies for keep safety procedure. Time on housekeeping run very fast. Need to look on time management. Use time effectively and with ability efficient. Their need to manage their number of room on time limit. Example there will have for each room twenty minutes for clean. Their on day have number of room need to done and there have limit time. Need to manage that time all room be done on time. Their need to work effectively and quickly. Their need to now how to use time to complete all task on time limit. On that time their  try to provide  excellent customer service. Communicate with guest about their needs, hand complaint, provide excellent cleaning services. Need to know provide interpersonal effective communicate with college, guest, supervisors. Keep positive environment work. Active team worker cooperate and communicate with college effectively. Skills keeping developing be experience and training and education in communications with team. Part of this job is have good physical stamina. Important for to be keep active for cleaning, moving furniture, laundry for long periods. No get to fast tired, is important good health condition. Housekeeper need to keep attendant on details. Because details on this job very important. Example is no nice is guest fine on bathroom hair or bed is no done right way. Need to keep eyes on details because that can bring to guest bad experience. Their need to keep eyes on detail for bring for guest best experience of their stay on hotel room. Sometimes come for them last minutes change some request with guest, need to change adapt quickly. Important of flexibility need know be adaptable on each situations what can come. But be carefully with stress. Need to keep their stress on control. Management of their stress on work and be available to solve problems attendant of key skill activity of anu housekeeper. Be quickly and effectively solve any problems with piece of equipment, extra pillows or towel any thing what come on situation. Be active on right time. Also keep attendant on physical fit to be able lift objects on room and keep be active  available provide all move around cleaning and keep best service on hotel room;

Housekeeping have big important roll in the hotel. Is important responsibility of clean and maintenance of guest rooms. That is on their hand how will be hotel room present to guest. Their work under pressure but need to be on control and stay professional. Try to bring best result for happy guest pay attention on all details.
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Component Two:
Contribution to Overall Module Assessment: 25%
In this scenario – You have just been promoted to team leader for a floor within the hotel. A guest complains that on their arrival, their room had not been properly cleaned. Create an action plan and answer the following questions.


	Problem
	Why did it happen?

	What are you going to do?
	How will you prevent this from happening in the future? 

	What measures would you introduce to improve team effectiveness?


	
No good experience on no  proper clean room 
	Will explain for we have some equire or have new staff 
	We send some good staff to fix problem and will go to control to make sore is done proper 
	Will give more training to staff and make more control 
	explain them more their responsibility

	
Will apologise for them bad experience

	Problem on system 
	Or if possible give him some better room with nice view 

	Fine staff who was clean that room and talk about why that happened 
	Will tell them more how important and how much a preacher their proper job

	

	
	will try offer guest some discount for drink or dinner
	
	

	


	
	
	
	

	


	
	
	
	




Component Three:
Contribution to Overall Module Assessment: 50%
Your task is to create and prepare a presentation following the detailed scenario provided below.

As the floor housekeeping manager and given the recent guest complaints you need to put together a basic training presentation for your colleagues within the housekeeping team to get the best out of them, ensure that brand standard is being achieved and that Health and Safety procedures are also being followed.

	

Housekeeping
  Foudation of housekeeping is to be safe, healthy and on pleasant workplace
Essential of all area need to be keep clean with all necessary things  in proper place. 
 “ Keep place for everything and look for details everything is on right place.”



	Training Notes: say like definitions of housekeeping and importance of looking on details 

	

What is it good housekeeping
· Clean, tidy, maintenance
· Take care of work area
· Housekeeper look constant care
Benefits of good housekeeping
-safe, better result, easier , more fun
Advantage of housekeeper
· Less tired, more space, more like jov






	Training Notes: Importance of housekeepingu, what benefit bring for staff and what for guest and talk about some advantages 

	
Methods for improvement of housekeeping
= keep work area clean
· Keep  entrance and exit clear
· Keep floor good condition, clean and dry
· Use proper containers]
· Store and stack items safety
· Store all work material clearly on storage areas only]




	Training Notes: Talk about form how to improve by the cleaning time

	
Why is housekeeping important
· Impressions
· Safety
· Morale
· productivity





	Training Notes: talk more about each one what that bring for hotel 

	
	Rules in housekeeping
· if you open, close too
· if you unlock, lock too
· if you remove something, replace back
· if you switched if on , don’t forgot switched off
· if you break something, fix
· if you use if look after well like yours





	Training Notes:talk about roles to upgrade housekeeping
	



	

Housekeeping 
· sign in with time
· only sign out when you leave
· easy to cell  on phone to silent and grab
· pick up your materials and put on your folder




	Training Notes:

	What every thing to do 
· Cleaning rooms 
· public area clean 
· bed make
· key control
·  laundry services
· Room maintenance
· Interior decoration
· Safety and security






	Training Notes: Talk about importance and responsibility, what everything need to housekeeper to do. What about is their role on hotel

	
Health and safety
All employees during day to day of work have to entitled on their health and safety. 
For  safe work have to your safety equipment during their work. 
Safe work environment for all:
· First aid
· Fire safety
· PPE
That our health and safety range include







	Training Notes:

	
Why is important PROMORE GOOD HOUSEKEEPING
· QUALITY
· SAFETY
· PRODUCTIVITY 
· CLEAN ENVIROMENT






	Training Notes:

	

Good housekeeping
· Improve information
· Concentration
· Untilization of process capacitie
· Check cleaning and maitenace period
· Foster standardization
· Improve purchasing
· Carry out flow analysis
 ALL WAY TRY TO BRING BEST SERVISE YOU CAN




	Training Notes: work on improviment of good job
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