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Introduction 
I have chosen the role of Mental Health Practitioner in the NHS because I want to support people who are experiencing mental health difficulties. This role focuses on assessing service users, creating care plans, and working with other professionals to provide safe and effective support (NHS, 2024). It is an important position within community and hospital mental health teams. In this report, I will explain the employability skills needed for a Mental Health Practitioner, compare these skills with my own current abilities, and outline an action plan that shows how I will develop the skills required to achieve this role in the future.
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Analysis of Employability Skills Required for a Mental Health Practitioner 
The role of a Mental Health Practitioner requires a wide range of employability skills to support adults with mild to moderate mental health needs. One of the most important skills is communication, as practitioners must speak clearly, listen carefully, and build trust with patients who may be distressed or anxious. (ingeus, 2024)Strong communication is also needed when working with GPs, Advanced Clinical Practitioners, nurses, and other members of the Multi‑Professional Clinical Team. (Nmc.org.uk, 2025)
Another essential skill is assessment. Mental Health Practitioners must assess patients’ mental health needs, identify risks, and plan appropriate care within a time‑limited structure. This requires critical thinking, problem‑solving, and the ability to make safe decisions, especially when patients may be at risk of harming themselves or others. The job also requires de‑escalation skills, which help practitioners’ calm situations and support patients to manage their emotions and behaviour. (NHS, 2023)
The role demands strong record‑keeping and administration skills, including writing care plans, risk assessments, and accurate clinical notes. Good computer skills are also required, as practitioners use digital systems, email, and Microsoft Office to complete daily tasks.
Time management is another key employability skill. Practitioners often balance assessments, follow‑up appointments, telephone triage, and documentation, so they must organise their workload effectively and work independently without direct supervision.
Finally, the job requires empathy, professional boundaries, confidentiality, and resilience. Practitioners must respond calmly to distressed patients, show understanding, and maintain a safe and supportive environment. They also need resilience to manage emotionally challenging situations and adapt to changes within the practice and wider NHS services.  (Indeed, 2021)
 Evaluation of My Own Skills  
Self‑Assessment: I have developed a range of skills and experiences that are relevant to the Mental Health Practitioner role. I have worked on a mental health ward supporting adults with different mental health conditions, which has given me practical experience in communication, observation, de‑escalation, and responding calmly to distressed patients. I have also worked as a support worker and a teacher, roles that strengthened my ability to work with vulnerable adults, children, and families. These experiences helped me build confidence, patience, and strong interpersonal skills. I have completed many mental‑health related training courses, including depression, anxiety, dementia, and other common conditions. I also hold Level 1 and Level 2 Children and Adult Care qualifications, and I am currently studying Level 5 and Level 6 Health and Social Care. These qualifications and experiences provide a strong foundation for progressing into a more advanced mental health role.
Strengths:
 One of my main strengths is communication. I am able to speak clearly, listen carefully, and show empathy when supporting people in distress. My experience in mental health settings has helped me develop strong professional boundaries, confidentiality awareness, and the ability to build trust with service users and families. I am also organised and able to manage busy workloads, which is important for the time‑limited structure of Mental Health Practitioner appointments. My teaching and support‑worker background has strengthened my ability to explain information clearly, work with different age groups, and remain calm in challenging situations. My unique selling point is my combination of mental health ward experience, strong communication skills, and my ongoing commitment to learning through Level 5/6 studies and CPD training.
Areas for Improvement:
 Although I have a strong foundation, there are areas I need to develop further. I need to improve my clinical assessment skills, especially around mental health reviews, risk assessments, and care planning. I also need more confidence in understanding mental health medications and how they are monitored in primary care. My report‑writing and record‑keeping skills are improving, but I still need more practice writing clear, accurate clinical notes. Another area for development is gaining more experience in primary care mental health, as most of my experience is in ward and support‑worker settings.
Who can help:
 Senior staff such as Mental Health Practitioners, GPs, and Advanced Clinical Practitioners can support my development by offering supervision, guidance, and opportunities to shadow clinical work. Training providers, CPD courses, and my Level 5/6 tutors can help me build academic and practical skills. (Learninghub.nhs.uk, 2025) Colleagues with more experience can also share knowledge and offer advice to help me progress.
Action Plan and Timeline 
To progress towards the Mental Health Practitioner role, I have created a clear action plan that outlines the steps I will take over the next five years. My first short‑term goal is to successfully complete my Level 5 and Level 6 Health and Social Care qualifications. These courses will help me develop advanced knowledge of mental health, communication, leadership, and professional practice. While studying, I will continue gaining experience in mental health settings by working in roles that allow me to support adults with emotional, behavioural, and cognitive needs. This will help me strengthen my confidence, assessment skills, and understanding of primary care mental health.
In the short term (Year 1), I will also complete additional mental‑health training, including courses on risk assessment, care planning, de‑escalation, safeguarding, and therapeutic communication. I already have certificates in areas such as depression, anxiety, and dementia, but I will continue adding to my CPD portfolio to show ongoing development. I will also seek opportunities to shadow Mental Health Practitioners, GPs, and Advanced Clinical Practitioners to learn more about clinical decision‑making, triage, and managing complex cases.
In the medium term (Years 2–3), my goal is to gain more responsibility by applying for Band 3 or Band 4 mental health roles within the NHS, such as Mental Health Support Worker or Assistant Practitioner. These roles will help me develop skills in record‑keeping, clinical notes, risk assessments, and working independently. During this period, I will also begin preparing for a core professional qualification, such as mental health nursing, social work, or psychological wellbeing practitioner training. This qualification is essential for meeting the entry requirements of the Mental Health Practitioner role.
In the long term (Years 4–5), I aim to complete the required professional qualification and gain supervised clinical experience. This will allow me to meet the essential criteria listed in the job description and person specification. I will continue building my personal brand by demonstrating professionalism, ethical behaviour, and commitment to learning. I will also use tools such as my CV, LinkedIn profile, and CPD portfolio to communicate my skills clearly to employers.
By following this action plan and timeline, I will be able to develop the knowledge, skills, and experience needed to progress into the Mental Health Practitioner role in the future.
Building My Personal Brand
Building my personal brand is an important part of developing as a future Mental Health Practitioner. My personal brand reflects how I present myself to employers, colleagues, and service users. (Malik, 2025)
 It includes my values, behaviour, and the qualities that show I am safe, professional, and trustworthy. Through my experience in mental health wards, teaching, and support‑worker roles, I have developed a brand that is caring, patient, respectful, and reliable. I aim to communicate clearly, stay calm in difficult situations, and show empathy to people who may be distressed or anxious. These qualities help me build trust and positive relationships, which are essential in mental health practice. (Cote, 2024)
Ethical behaviour is a key part of my personal brand. I understand the importance of confidentiality, professional boundaries, safeguarding, and treating people fairly. Acting with honesty and integrity helps service users feel safe and supported, and shows employers that I take my responsibilities seriously. Ethical behaviour strengthens my personal brand because it demonstrates that I can be trusted with sensitive information and challenging situations.
Having a strong personal brand is important because it shows employers that I am committed to high‑quality care. It highlights my strengths, my ongoing Level 5 and Level 6 studies, and my dedication to developing into a confident and ethical Mental Health Practitioner.
Promoting My Professional Identity 
Promoting my professional identity is an important part of preparing for the Mental Health Practitioner role. It involves showing employers who I am, what skills I have, and how I can contribute to their organisation. One of the main strategies I will use is tailoring my CV and cover letter for each job application. I will highlight my experience in mental health wards, my support‑worker background, my teaching experience, and my training in areas such as depression, anxiety, and dementia. I will also make sure my CV clearly shows my communication skills. Screenshots of my CV is attached. 
Another important part of promoting my identity is maintaining a strong online presence. I will keep my LinkedIn profile updated with my qualifications, certificates, work experience, and CPD activities. This will help employers see my development and understand my interest in mental health. I may also create a simple personal website or digital portfolio to display my achievements, training records, and reflections on my learning. This shows that I am organised, motivated, and serious about my career.
Overall, promoting my professional identity helps employers recognise my strengths and potential. It also shows that I am committed to progressing into the Mental Health Practitioner role and contributing positively to the health and social care sector.
Building a Network for Successful Employment 
Networking is an important part of developing a career in the health and social care sector. Building a strong network helps me learn from experienced professionals, gain support, and discover new job opportunities. Networking also allows me to understand how mental health services operate and what employers expect from practitioners.
One way I will build my network is by connecting with mentors. These may include senior staff such as Mental Health Practitioners, nurses, social workers, or Advanced Clinical Practitioners. Mentors can offer guidance, feedback, and advice on developing clinical skills. I will also attend training sessions, workshops, and CPD events, as these provide opportunities to meet professionals from different areas of mental health. (Blacklock et al., 2022)
Joining professional associations is another useful strategy. Organisations such as the British Association for Counselling and Psychotherapy (BACP), the Royal College of Nursing (RCN), or local NHS networks can help me access resources, webinars, and networking events. I will also use LinkedIn to connect with people working in mental health roles and follow organisations that advertise jobs and training opportunities. (Bacp.co.uk, 2026)
By building a strong network, I will increase my confidence, improve my knowledge, and create opportunities for future employment. Networking will support my long‑term goal of becoming a Mental Health Practitioner.
Conclusion 
This report has explored the role of the Mental Health Practitioner and the skills required to work effectively in this position. I analysed the key employability skills needed, including communication, assessment, empathy, confidentiality, and resilience. I also evaluated my own skills and identified areas for development, such as improving my clinical assessment skills and gaining more experience in primary care mental health. My current experience in mental health wards, teaching, and support work provides a strong foundation for progressing into this role.
I outlined an action plan and timeline that includes completing my Level 5 and Level 6 qualifications, gaining further mental‑health experience, completing additional training, and working towards a core professional qualification. I also discussed how I will build my personal brand by demonstrating professionalism, ethical behaviour, and commitment to learning. Promoting my identity through a tailored CV, cover letter, and online presence will help me communicate my strengths to employers. Building a strong network through mentors, professional associations, and CPD events will support my development and open new opportunities.
Overall, I am motivated and committed to pursuing the Mental Health Practitioner role. I believe that with continued learning, experience, and professional growth, I will be able to achieve this career goal in the future.
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Ferson Specitication

Qualifications

Essential
« Core professional qualification

« Membership of a professional body

« Continual Professional Development and CPD evidence / portfolio
Desirable.

« Qualifcations in therapeutic interventions

« Prescribing Qualification

Experience

Essential

« Previous experience that demonstrates good attention to detail

« Experience of working in a confidential environment.

« Experience of working with adults in a Mental Health stting

« Experience of providing brief effective treatment to adults.

« Experience of implementing protocols and clinical guidelines.

« Experience of qualty initiatives such as clinical benchmarking.

« Experience in producing and analysing audits.

« Experience of providing clnical supervision.

Desirable.

« Previous experience of working in General Practice, NHS or
Healthcare setting.

« Experience of working with voluntary agencies.

« Experience of delivering staff training.

« Evidence of innovation in practice.
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Leticia Maison
Address: Wednesbury

Email: litmaison@yahoo.com
Mobile: 07460117744

ov
Leticia Maison

Professional Caregiver with a Passion for Impact
Personal Profile

| am a compassionate and dedicated individual committed to making a positive impact within the local
community through exceptional care. With a focus on maintaining the highest standards, | thrive both
independently and as par: of a team. My proactive approach and sel-motivation drive me to consistently
delver uplfting care experiences.

Key Skills

+ Delivering exceptional customer care, exceeding client expectations
+ Demonstrating empathy and maintaining sirict confidentiality
+ Providing reassurance and motivation to service users
+ Effective communication across diverse settings and audiences
+ Strong organizational skills and a competent team player
+ Proficient in modern technology systems
+ Detail.oriented with a strategic mindset.
+ Enthusiastic leamer dedicated to continuous improvement
+ Capable of taking intitive and acting independently
+ Able to effectively asses’situations and act promptly yet with practically
+ Empathetic and professional
Work Experience and Volunteering

L Support Worker, Walsall Manor Hospital Aprl 2026 - Present (over 5 years of experience)

* Provided personalized care including bathing, dressing, and tollting.

+ Offered practical and emotional support with compassion.

+ Maintained detailed sevice user records for comprehensive care.

+ Provided reassurance and encouragement fo enhance wellbeing.

+ Provide personal care such as washing, dressing, toileting, and helping patients move safely.

+ Carry out basic clinical tasks including observations (B, pulse, temperature, oxygen levels) and
recording them accurately.

* Supportnurses and the ward team by preparing equipment, making beds, restocking supplies, and
‘assisting with admissions and discharges.

+ Offer emotional support by communicating calmly, eassuring patients, and helping them feel safe
and comforsable,

Care Assistant, Arboretum Nursing Home June 2020 - April 2026 (over 5 years of experience]
+ Provided personalized care including bathing, dressing, and tollting.
+ Offered practical and emotional support with compassion.
+ Maintained detailed sevice user records for comprehensive care.
+ Provided reassurance and encouragement to enhance wellbeing.
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Assistant Nursery Nurse, The Ark Day Care Nursery September 2013 - June 2014
+ Ensured compliance with Health and Safety standards.
+ Fed and cared for children aged 1 to 4 years old,
+ Planned and implemented engaging nursery activities.
* Supported children during indoor and outdoor play.
Domestic Carer (Mental Health), Chase Farm Hospital (Mental Health) January 2010 - June 2014
* Delivered personalized care to service users.
* Managed meal service and maintained cleantiness standards.
* Vigilantly upheld Health and Saety regulations
+ Promptlyreported hazards to hospital staff
Note on Career Gaps: Maternity breaks accounted for career pausss.

+ Functional Skils in Mathematics at Entry Level 3, 2022, Walsall College

* QCFLevel2 Certificate in Children and Young People's Workiorce, 2014, CACHE

+ AIMQualification Level 2 Award in Food Safety in Catering, 2021, OFQUAL

+ AIM Qualification Level 1 Certificate in Skills for Working in Health, Liestyle, and Seience
Industries, 2021, OFQUAL

* QCFLevel2 Certification in Pasdiatric First Aid, 2014, OFQUAL

+ Level 2 Certification in Safeguarding and Protecting Children, Young People, and Adults at Risk,
2021, OFQUAL

+ Mandatory Training in Healthcare, 2021, PH

+ Certficate of Higher Education in Skils of the workplace (Health and Social Care) with Merit in
September 2025.

Courses (Care Learning)

+ ADHD Awareness Training Course.

+ Cancer Awareness Training Course

+ Candiovascular Disease Training Course

* Care ActTraining Course

* Care Certificate Standard 1 Training Course

+ Autism Awareness Training Course

+ Asthma for Adults Training Course

+ Bipolar Disorder Training Course

+  Alzheimer's Disease Training Course

+ Anger Management Training Course

« Appraisals in Health and Social Care Training Course

* Cultural Awareness Training Course

+  Dementia Awareness Training Course

+ Diabstes Awareness Training Course

+ Down Syndrome Training Course:

+ EndofLife Care Training Course

+ Equality Actin Health and Social Care Training Course:

+ Human ights in Health and Social Care Training Course.

* IV Awareness Training Course

+ Mental Health First Aid Training Course.

* Mental Awareness Training Course:

* Loss and Berverment Training Course

+ More cerificates, and trainings available upon request.

References are Available upon request.
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CV Coverletter

Leticia Maison
Your Address

City,State,

Post code.

Email: tmaison@yzhoo.com
Mobile: 07460117744

[Date]

{Employer's Name]
[Company Name]
[Company Address]
[City,State, Zip Code]

Dear [Employer's Namel,

1 am writing to express my sincere interest in the [Position Tile] position advertised by [Company Narme,
With a strong background in caregiving and a passion for making a positive impact within the community, |
am confident in my ability o contribute effectively toyour team.

Having worked as a Care Assistant at Arboretum Nursing Home, | have honed my skils in delivering
exceptional customer care while exceeding client expectations. My dedication to providing compassionate
support, maintaining confidentiality, and fostering reassurance and encouragement 0 service users aligns,
closely with the values upheld at [Company Name].

Throughout my career, | have demonstrated effective communication skills across diverse settings and
with varying levels of understanding. Whether working independently or as part of a team, | am known for
my strong organizational abiltes and proactive approach to problem-solving. Additionally, my proficiency
in modern technology systems ensures that | can adapt quickly to new tools and processes.

My experience as an Assistant Nursery Nurse and Domestic Garer has equipped me with a comprehensive
understanding of health and safety standards, as well as the importance of maintaining a nurturing and
Supportive environment for those in my care. | am committed to continuous improvement and am
dedicated to staying updated with the latest training and qualifications in the field.

| am particularly drawn to the opportunity to join [Company Name] due to its reputation for excellence in
providing [specifc services or values of the company]. | am eaer to contribute my skills and expertise to
support the mission and goals of your organization.

Thank you for considering my application. | am enthusiastic about the possibilly of contributing to the.
success of [Company Name] and am available at your earliest convenience for an interview. Please find
attached my resume for your review, | ook forward to the opportunity to discuss how my background, skils,
and passion align with the needs of your tearm.

Warm regards,

Leticia Maison
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Job description

Job responsibilities
Main duties of the job

Key Duties/Responsibilties

A a Mental Health Practitioner you will be involved in

« Assessing and talking to patients about their problems and
discussing the best way to plan and deliver their care within a time
limited structure.

« Ensuring the correct administration of medication and monitoring
the results of treatment including reviewing and making
recommendations in respect of antidepressants and other commonly.
used medications.

« Carrying out mental health reviews for patients with a mental
health condition or personality disorders.

« Seeing patients on the day and for follow up in connection with
their mental health concerns.

« Telephone Triage of acute mental health problems.

« Responding to distressed patients in a non threatening manner and
attempting to understand the source of distress and building
relationships with patients to encourage trust, whilst lstening to.
and interpreting their needs and concerns.

« Applying 'de-escalation’ techniques to help people manage their
‘emotions and behaviour

« Maintaining patient records and producing care plans and risk
assessments, including assessment of the physical health of patients.

« Working with patient's families and carers, helping to educate them
and the patient about their mental health problems.

« Identifying whether and when patients are at risk of harming
themselves or others.
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Main duties of the job.
Key DutiesResponsibilities
As a Mental Health Practitioner you will be involved in:

« Assessing and talking to patients about their problems and
discussing the best way to plan and deliver their care within a time
limited structure.

« Ensuring the correct administration of medication and monitoring
the results of treatment including reviewing and making
recommendations in respect of antidepressants and other commonly.
used medications.

« Carrying out mental health reviews for patients with a mental
health condition or personality disorders.

« Seeing patients on the day and for follow up in connection with
their mental health concerns.

« Telephone Triage of acute mental health problems.

« Responding to distressed patients in a non threatening manner and
attempting to understand the source of distress and building
relationships with patients to encourage trust, whilst listening to.
and interpreting their needs and concerns.

« Applying 'de-escalation’ techniques to help people manage their
‘emotions and behaviour

« Maintaining patient records and producing care plans and risk
assessments, including assessment of the physical health of patients.

« Working with patient's families and carers, helping to educate them
and the patient about their mental health problems.

« Identifying whether and when patients are at risk of harming
themselves or others.

Please also refer to the attached job description and person
specification.




