[image: ]





Student name: Marie Louise Audrey Sombo Niamie
Student ID:2335747
Module name: Changemakers
Module code: BMH5015
Lecturer name: Christopher Mafuva

















Introduction
This report examines the role of a Registered Nurse (RN) within the National Health Service (NHS), identified through a current vacancy advertised on NHS Jobs (NHS Jobs, 2025). Nursing remains a central profession within the UK health and social care system, requiring a complex integration of clinical competence, ethical awareness, interpersonal capability, and professional accountability (RCN,2025) In addition to being technically challenging, the position of a registered nurse (RN) necessitates the capacity to provide safe, compassionate, and person-centred care in a variety of frequently stressful clinical settings (Halldorsdottir and Bryngeirsdottir, 2025). My interest in pursuing this role is grounded in a clear alignment between my personal values compassion, empathy, integrity, and commitment to high-quality care and the professional expectations of nursing practice. These values are reflected within the NHS Constitution and the 6Cs of Nursing, which collectively define the behavioural and ethical standards expected of healthcare professionals (Cummings and Bennett, 2012). It demands analysing the key employability skills necessary for effective nursing practice. This includes both technical competencies and transferable skills essential for delivering safe and effective care (Royal College of Nursing, 2023; Health Education England, 2022). The report then evaluates my current skills against these expectations, identifying strengths and areas requiring development with a structured action plan.
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(Group, 2026)
https://www.jobs.nhs.uk/candidate/jobadvert/C9151-26-0558?searchFormType=main&keyword=RN%20for%20newly%20qualified&language=en.   (NHS,2026).





Personal Employability Skills Required
The role of a Registered Nurse (RN) within the National Health Service (NHS) demands a comprehensive combination of qualifications, professional behaviours, and key employability skills, as outlined in a current NHS Jobs vacancy (NHS Jobs, 2025). The job description requires a recognised nursing degree as a registered with the ability to deliver safe, evidence-based, and patient-centred care across diverse clinical settings, and aligns with professional competency expectations outlined by the Royal College of Nursing (Royal College of Nursing, 2023). Prospective nurses need to adhere with NHS values and the 6Cs of Nursing: care, compassion, competence, communication, courage, and commitment (Cummings and Bennett, 2012).
Employability within nursing highlights that success in the role is not solely dependent on clinical knowledge but also on the effective application of transferable skills. Communication is arguably the most fundamental of these. Nurses are required to interact with patients, families, and multidisciplinary teams, ensuring that information is conveyed accurately and sensitively (Ashipala et al.,2025). Effective communication reduces the risk of clinical errors, enhances patient satisfaction, and supports shared decision-making (Sharkiya, 2023). For instance, applying the STAR model (Situation, Task, Action, Result), a nurse managing a distressed patient must assess the situation, identify the underlying cause of distress, implement appropriate deescalation strategies, and achieve a safe and calm outcome. This reflects the application of emotional intelligence and aligns with the Skills for Care Core Skills Framework (Skills for Care, 2023).
Teamwork (Effective teamwork) is another essential employability skill. The delivery of healthcare is inherently collaborative, requiring nurses to work alongside others professional. However, teamwork within healthcare is often complex, requiring negotiation, role clarity, and the ability to manage interprofessional tensions (Rosen et al.,2018). Nurses must demonstrate adaptability, resilience particularly in high-pressure situations where rapid decision-making is required in a challenging clinical scenario (Gholipour et al.,2025).
Resilience is increasingly recognised as a critical component of employability within healthcare. The demanding nature of nursing, including long shifts, emotional labour, and exposure to trauma, requires individuals to maintain psychological wellbeing while delivering high-quality care. Developing resilience supports both personal wellbeing and professional performance, reducing the risk of burnout and enhancing long-term career sustainability (Henshall,2020).
Digital literacy is increasingly essential due to the growing use of electronic health records, telehealth systems, and digital monitoring tools (The King’s Fund,2022). Nurses must navigate these technologies efficiently to maintain accurate records and provide high-quality care. Competence in digital systems also supports interprofessional collaboration by enabling real-time sharing of patient information, reducing errors, and facilitating evidence-based practice. Health Education England (2022) emphasises that digital competence is a core skill required to meet contemporary healthcare standards. This expectation is further supported by professional competency standards outlined within nursing frameworks (Royal College of Nursing, 2023).
The development of these employability skills can be understood through theoretical frameworks. Kolb’s Learning Cycle (1984) provides a structured approach to experiential learning, highlighting the importance of reflection in developing professional competence. Through concrete experience, reflective observation, abstract conceptualisation, and active experimentation, nurses can continuously improve their practice (Sundgren et al.,2021). Similarly, the Employability Skills Framework emphasises the importance of transferable skills such as problem-solving, adaptability, and initiative in dynamic work environments.
In practice, these skills are often demonstrated simultaneously. For example, in a mental health setting, a support worker managing an agitated patient must utilise communication, emotional intelligence, and resilience to de-escalate the situation effectively (Health Education England, 2022). 
Evaluating My Own Skills
Evaluating my current skills against the requirements for a Registered Nurse (RN) role within the NHS demonstrates a clear baseline of strengths alongside identifiable development needs. This evaluation is informed by structured self-assessment tools, including a skills audit and SWOT analysis, and is supported by theoretical frameworks such as Gibbs Reflective Cycle (1988) and Maslow’s Hierarchy of Needs (1943).
Communication and Teamwork (Multidisciplinary team) are  significant strength developed through both academic study and practical experience. During my voluntary placement in a care home, I engaged regularly with residents and their families, demonstrating active listening and empathy. Applying the STAR model, I supported a resident experiencing anxiety by recognising the situation, providing reassurance, and escalating concerns appropriately that aligns with the 6Cs of Nursing, particularly communication and compassion (Cummings and Bennett, 2012). 
Digital literacy is an emerging strength. I have experience using electronic systems for documentation and conducting academic research using healthcare databases. These skills support evidence-based practice and accurate record-keeping, is essential within modern healthcare environments (Health Education England, 2022).
Despite these strengths, there are clear areas requiring development. Clinical competence is the most significant gap. As a student, my exposure to practical clinical skills such as medication administration, wound care, and complex patient assessment remains limited. Reflecting using Gibbs Reflective Cycle (1988), I recognise the need for increased hands-on experience to build confidence and competence in these areas.
Resilience under pressure is another area for development. During placement, managing multiple demands occasionally resulted in stress and reduced confidence. Maslow’s Hierarchy (1943) suggests that developing self-efficacy and confidence is essential for effective performance. 
Conflict resolution skills also require further development. While I have demonstrated basic interpersonal skills, I have limited experience managing high conflict situations. Developing competence in de-escalation techniques will be critical for managing challenging behaviours and ensuring patient safety.
I have completed academic modules in health and social care, including patient-centred care, ethics, and communication, providing a strong theoretical foundation. This aligns with recognised professional competency expectations for safe and effective nursing practice (Royal College of Nursing, 2023). Voluntary experience in care homes and community settings has strengthened my understanding of patient needs and interprofessional collaboration. Feedback from lecturers and placement supervisors emphasised my empathy, professionalism, and adaptability, indicating a solid foundation for nursing practice.
My current profile suggests that I have a credible starting point for the profession, but not yet the complete level of readiness required for qualified practice. This is an important distinction. It is not enough to focus only on strengths. A strong self-evaluation must acknowledge the operational gaps that could affect performance in practice. By identifying these clearly, I can build a more targeted and realistic development pathway.
My current skillset demonstrates strong communication, teamwork, digital literacy, and professional conduct, which are critical for an RN role within the NHS. Areas for development include advanced clinical skills, resilience in high-pressure situations, and conflict management. Using reflective models such as Gibbs Reflective Cycle and motivational frameworks like Maslow’s Hierarchy, I have identified strategies to address these gaps, including supervised placements, scenario-based practice, and structured reflective learning. By acknowledging these areas for improvement as opportunities for growth, I can develop a structured plan to achieve the competencies required for professional practice that aligned with NHS values and professional identity.
There is an opportunity for my continuous development by building a professional capability through advance training, communication and leadership skills, and workshops.
Building a Personal Brand and Professional Identity
Developing a strong personal brand and professional identity is critical within the competitive health and social care sector. My personal values compassion, empathy, integrity, and commitment to patient-centred care align closely with NHS expectations, providing a solid foundation for professional credibility (NHS Employers, 2023).
To position myself effectively, I maintain a structured CV that highlights academic achievements, practical experience, and transferable skills. Additionally, my LinkedIn as my professional portfolio, which showcase reflective experiences and ongoing development. This enhances visibility and demonstrates commitment to continuous learning.
My unique selling point (USP) lies in the integration of strong interpersonal skills, digital literacy, and a proactive approach to professional development. This combination enables me to adapt to complex healthcare environments while maintaining a focus on patient-centred care (Fugate et al., 2004).
Professional networking is a key component of personal branding. Engaging with organisations such as the Royal College of Nursing and participating in professional forums supports knowledge development and career progression. Drawing on Social Capital Theory, these networks provide access to resources, mentorship, and opportunities that enhance employability (Bourdieu, 1986).
To achieve my aspiration of becoming a Registered Nurse (RN) within the NHS, a structured action plan is essential to address skill gaps, consolidate strengths, and develop a distinctive professional identity (Nhs,2016). This plan integrates Bandura’s Self-Efficacy Theory, which highlights the role of confidence in one’s ability to perform tasks, learn new skills, and overcome challenges through mastery experiences, observational learning, and feedback (Bandura, 1997). It also incorporates SMART goals (Doran, 1981), ensuring objectives are Specific, Measurable, Achievable, Relevant, and Time-bound, along with experiential learning through Kolb’s Learning Cycle (1984).
Action Plan and Timeline
Short-Term Goals (12 months)
Complete Level 5 Health and Social Care modules to strengthen theoretical understanding of patient-centred care, ethics, and communication.
Develop foundational clinical skills, including vital signs monitoring, medication administration, and basic wound care, via supervised placements and simulation-based training.
Enhance resilience and stress management through reflective and time-management techniques.
Build a professional network by joining the Royal College of Nursing (RCN), attending webinars, and participating in LinkedIn professional groups.
These short-term priorities focus on building the core foundation required for safe and credible transition into more advanced nursing practice. My priority is to strengthen theoretical knowledge. Secondly second is building competence through supervised practice. Thirdly, is focuses on resilience, which is necessary to sustain performance under pressure. The fourth supports long-term employability by increasing access to knowledge, opportunities, and professional guidance.
Long-Term Goals (36 months)

	Goal 
	Activities 
	Timeline 
	Resources Required 
	Theory/Model 
	SMART Element

	Clinical Proficiency 
	Embark on clinical placement, to be mentored, simulation and observation.
	6 months 
	Access to placement. Meet colleagues (MDT) reviews.
	Kolb’s Learning Cycle (1984)
	Specific Measurable 

	Resilience and stress management 
	Reflective approaches, time-management training. 
	9 months 
	Online resources, engage my mentor support.
	Maslow’s Hierarchy (1943)
	Achievable, Relevant 

	Communication and 
conflict resolution 
	Participating in role play scenarios. Review meetings.
	12 months 
	Attend Workshop, gain feedback.
	Skills for Care Core Skills Framework.
	Measurable, Time-bound 

	Professional networking 
	Engagement professional. Attend webinars.
	24 months 
	Use of academic sources internet 
	Bourdieu’s Social Capital Theory (1986)
	Relevant 
Achievable

	Personal brand development 
	Reflection on case studies, 
	36
	Use of learning materials (eg, laptop), mentorship guidance.
	CareerEDGE Model (Fugate et al.,2004)
	Specific, Time bound



These long-term goals are more strategic because they focus on professional readiness, confidence, and career positioning. NMC registration is the formal gateway into professional practice.
Achieve proficiency in advanced clinical procedures, complex patient assessments, and digital health technologies, in line with professional competency frameworks required for registered nurses (Royal College of Nursing, 2023).
Develop conflict resolution and de-escalation skills in high-pressure clinical scenarios through scenario-based practice and shadowing experienced nurses.

Conclusion 
I am to strengthen my personal brand by sharing reflective case studies, publishing professional reflections on a digital portfolio, and engaging in mentorship programs. These action plans area realistic and aligned with professional expectations (Bulman and Schutz,2013). By engaging in structured learning and reflective practice, I will progressively develop the skills required for nursing practice. Bandura’s Self-Efficacy Theory highlights that confidence will increase through mastery experiences, while Kolb’s model supports continuous improvement through reflection. Networking and personal branding further strengthen employability, ensuring long-term career sustainability. By applying Kolb’s experiential learning model, I will continuously reflect on practical experiences to enhance competence and adaptability. 


















References 
Ashipala, D.O., Ntjamba, F.C. and Albanus, F.S. (2025). Nursing Graduate Employability Skills: A Foundation for Success. In Career Coaching and Employability Skills Acquisition (pp. 365-392). IGI Global Scientific Publishing.
Bandura, A. (1997). Self-efficacy: The exercise of control. New York: W.H. Freeman.
Bourdieu, P. (1986). The forms of capital. In J. Richardson (Ed.), Handbook of theory and research for the sociology of education (pp. 241–258). New York: Greenwood.
Chris Bulman, C and Schutz, S (2013) Reflective Practice in Nursing.5th edn. John Wiley & Sons, Ltd., Publication.
Cummings, J. and Bennett, V. (2012). Compassion in Practice: Nursing, Midwifery and Care Staff. London: Department of Health.
Doran, G. T. (1981). There’s a S.M.A.R.T. way to write management’s goals and objectives. Management Review, 70(11), pp. 35–36.
Fugate, M., Kinicki, A. J. and Ashforth, B. E. (2004). Employability: A psycho-social construct, its dimensions, and applications. Journal of Vocational Behavior, 65(1), pp. 14–38.
Gholipour, M., Dadashzadeh, A., Jabarzadeh, F. and Sarbakhsh, P. (2025). Challenges of clinical decision-making in emergency nursing: an integrative review. The Open Nursing Journal, 19(1).
Gibbs, G. (1988). Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
Halldorsdottir, S. and Bryngeirsdottir, H.S. (2025). Ethical competence in nursing: A theoretical definition. Nursing ethics, 32(7), pp.2134-2162.
Health Education England (2022). Digital Capabilities Framework. 
Henshall, C., Davey, Z. and Jackson, D. (2020). Nursing resilience interventions–A way forward in challenging healthcare territories. Journal of clinical nursing, 29(19-20), p.3597
Kolb, D. A. (1984). Experiential learning: Experience as the source of learning and development. New Jersey: Prentice Hall.
Maslow, A. H. (1943). A theory of human motivation. Psychological Review, 50(4), pp. 370–396.
NHS Employers (2023). NHS values framework. Available at: https://www.healthcareers.nhs.uk/working-health/working-nhs/nhs-constitution. Accessed (12/04/2026).
NHS Jobs (2025). Registered Nurse Vacancy. Available at: https://www.reed.co.uk/jobs/nhs-jobs-in-uk?gclsrc=3p.ds&kl_campaign=650025027&msclkid=52fb41c6acd81d0ae8672832309557ef&utm_source=bing&utm_medium=cpc&utm_campaign=JS_NB_Acq_KD-Health_UK_PS_Microsoft_Boost&utm_term=Health_UK&utm_content=KD_DSA_Health_UK. (Accessed 12/04/2026). 
Nhs (2016). Leading Change, Adding Value. A framework for nursing, midwifery and care staff. Available at: https://www.england.nhs.uk/wp-content/uploads/2016/05/nursing-framework.pdf.  (Accessed 30/04/2026).
Nhs jobs (2026). Paediatric Staff Nurse (open to Newly Qualified Nurses) https://www.jobs.nhs.uk/candidate/jobadvert/C9151-26-0558?searchFormType=main&keyword=RN%20for%20newly%20qualified&language=en (Accessed 30/4/2026).
Rosen, M.A., DiazGranados, D., Dietz, A.S., Benishek, L.E., Thompson, D., Pronovost, P.J. and Weaver, S.J. (2018). Teamwork in healthcare: Key discoveries enabling safer, high-quality care. American Psychologist, 73(4), p.433.
Royal College of Nursing (2023). Nursing Competency Framework.
Royal College of Nursing (2025).The definition and principles of nursing. Eight principles that apply to all nursing staff and students in any care setting. https://www.rcn.org.uk/Professional-Development/Definition-and-principles-of-nursing#:~:text=Nursing%20is%20a%20safety%20critical%20profession%20founded,pillars:%20clinical%20practice%2C%20education%2C%20research%2C%20and%20leadership.  Accessed 11/11/2025.
Sharkiya, S.H. (2023). Quality communication can improve patient-centred health outcomes among older patients: a rapid review. BMC health services research, 23(1), p.886.
Skills for Care (2023). Core Skills Framework. 
Sundgren, M.K., Millear, P.M., Dawber, C. and Medoro, L. (2021). Reflective practice groups and nurse professional quality of life. The Australian Journal of Advanced Nursing, 38(4), pp.49-67.
The King’s Fund (2022). Interoperability is more than technology. https://www.kingsfund.org.uk/insight-and-analysis/reports/digital-interoperability-technology?gad_source=1&gad_campaignid=90680859&gbraid=0AAAAADmxskXDQpK-FVNSwtI7-wYrlIDbf&gclid=EAIaIQobChMI0aWjnuCXlAMVCpBQBh3zMAEvEAAYAyAAEgI-m_D_BwE (Accessed 30/04/2026).

image1.png
Prifysgol Cymru
; Y Drindod Dewi Sant

< University of Wales
Trinity Saint David




image2.jpeg




