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Appendix 1 – Youth Enquiry Service Survey and Results
A survey was completed which was anonymous and did not collect any identifiable information and it was sent out to other organisations in Jersey who work with young people and their families, the flyer for the survey was sent via email, the CYPES internal newsletter, handed out to local businesses in the community and advertised in The Youth Enquiry Service [hereafter YES]. The purpose of this survey was to get an understanding of what other professionals thought YES offered, if they knew how to refer young people in to YES and if there was anything they thought YES could do to work better with their service. The survey received a total of 38 responses.
Survey Questions
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Survey Results
1. What organisation do you work for?
	Organisation Name
	Amount of Responses

	Jersey Youth Service
	9

	Children and Adolescence Mental Health Services
	4

	Children and Families Hub
	7

	FREEDA
	1

	Autism Jersey
	2

	Citizens Advice Jersey
	1

	Skills Jersey
	4

	Education
	1

	Highlands College
	2

	Local GP Practices
	3

	Psychological Assessment and Therapy Services
	2

	CYPES
	2



2. Have you heard of YES?
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3. What is your current understanding of the services and support that YES provides for young people?
The survey responses show that YES is strongly associated with counselling and mental health support followed by advise and guidance. The responses also show an awareness of group work and parent support and a small number of respondents have limited or no understanding of the offer.
[image: ]
4. Do you know the referral process?
[image: ]

5. If yes, please explain your understanding of what the referral process is.

The responses from this question show that the respondents generally understand the YES referral process to be accessed through self-referral supported by professionals or parents/carers. With the recognised routes being by accessing the drop-in, via email or telephone or using the website.
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6. Do you refer young people to YES?

[image: ]
7. If no, why not?

· Young people already accessing counselling through other services
· Young people have not required this intervention X 2
· Not the professionals role to refer young people
· It has not come up
· Professionals have not consider YES 
· Advice young people to self refer X 2
· Unaware of the processes and criteria X 3
· Don’t know what services YES provide

8. How do you identify young people to refer to YES?
Frequency of themes identified by respondents when describing how they recognise young people who may benefit from referral to YES based on qualitative survey responses.
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9. From your experience of working with young people, what are their thoughts on YES?

The below table highlights the key responses.
	Theme
	Overall Sentiment
	Key Positive Insights
	Key Concerns / Negative Insights

	Positive Experience
	Positive
	Supportive, friendly staff; calm environment; helpful counselling
	—

	Accessibility & Convenience
	Mixed
	Short waiting times; quick appointments; drop-in access
	Location barriers; travel distance; lack of awareness of location

	Awareness of Service
	Mixed/Negative
	Some awareness among young people
	Many unaware or unclear about purpose; need encouragement to engage

	Engagement & Suitability
	Mixed
	Beneficial for many; valued independent support
	Some disengage; preference for solutions over talk; not suitable for all (e.g. neurodiverse)

	Privacy & Stigma
	Negative
	Value placed on confidential support
	Fear of being seen; stigma; concerns about parents knowing

	Environment & First Impressions
	Mixed
	Welcoming, “nice”, calm space
	Intimidating entry experience

	Capacity & Resources
	Mixed/Negative
	Seen as essential service
	Need for more funding; staff availability issues

	Professional Awareness
	Mixed
	Positive feedback among professionals
	Limited direct experience; need for better inter-service communication



10. Are there any key themes that young people require support with?
	Theme
	Frequency

	Mental Health / Anxiety
	30

	Relationships / Friendships
	12

	Family / Home Issues
	8

	Education / Exams / Careers
	7

	Bullying (incl. online)
	6

	Housing / Finance
	5

	Life Skills / Independence
	4

	Neurodiversity (ADHD/Autism)
	4

	Identity (incl. LGBTQ+)
	2

	Substance Use (Drugs)
	2

	Social Media
	1







11. Do you promote YES at your service?
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12. How do you think we could work better with your service?
	Theme
	Frequency
	Description

	Increased Outreach & Presence
	15
	Suggestions for YES to be more physically present in the community, including visiting youth clubs, attending colleges, and engaging directly with young people and staff in their settings.

	Communication & Information Sharing
	13
	The need for clearer, more regular communication such as newsletters, updates on service changes, and accessible points of contact for advice and information.

	Joint Working & Collaboration
	10
	Working more closely across services, including shared support for young people, coordinated interventions, and avoiding duplication of services.

	Awareness & Promotion
	9
	Increasing awareness of YES through promotional materials (e.g. posters, flyers, pocket guides) and better explanation of what the service offers.

	Training & Knowledge Sharing
	8
	Providing training or informational sessions for professionals to improve understanding of YES, including how it works and how best to refer young people.

	Referral Processes & Clarity
	6
	Improving clarity around referral pathways, thresholds, and suitability criteria to ensure appropriate and timely access to the service.

	Engagement Activities
	5
	Creating opportunities for young people to engage with YES in informal or structured ways, such as group visits, introductory sessions, or relationship-building activities.

	Service Development Suggestions
	3
	Ideas for expanding the service offer, including group sessions, skill-building opportunities, and support that goes beyond one-to-one counselling.

	No Changes Needed / Satisfied
	2
	Responses indicating that current ways of working are effective and no improvements are necessary.



13. How could we work together to support young people in Jersey?
	Theme
	Frequency
	Description

	Joint Working & Multi-Agency Collaboration
	14
	Emphasises closer partnership between services, including coordinated support, shared delivery (e.g. sessions, events), and reducing duplication. Includes multi-agency approaches to provide more holistic, joined-up care.

	Communication & Information Sharing
	10
	Highlights the need for more consistent and regular communication between services, including clearer dialogue, updates, and stronger professional relationships to support coordination.

	Awareness & Promotion of Services
	8
	Focuses on increasing visibility of services among young people and professionals through advertising, outreach, and ongoing promotion to reach new cohorts.

	Referral Processes & Signposting
	7
	Involves improving referral pathways, making processes quicker and clearer, and ensuring professionals understand how and when to refer or signpost young people appropriately.

	Outreach & Engagement Activities
	7
	Includes taking services into the community (schools, youth clubs), running joint sessions, visits, and creating more accessible ways for young people to engage.

	Training & Shared Learning
	6
	Covers opportunities for upskilling staff (e.g. motivational interviewing, neurodiversity training), sharing expertise, and building confidence in supporting young people.

	Early Intervention & Preventative Work
	4
	Focuses on supporting young people earlier through education (e.g. healthy relationships, consent) and proactive engagement to prevent escalation of issues.

	Resource & Service Development
	4
	Includes sharing resources (e.g. spaces, materials), developing new support offers, and creating tools for parents and professionals to better support young people.

	Understanding Roles & Responsibilities
	3
	Highlights the need for clearer understanding of each service’s role, enabling more effective collaboration and appropriate referrals.

	Maintain Current Practice
	2
	Responses indicating that current collaboration is effective and should continue as it is.

	Uncertain / No Response
	6
	Responses where participants were unsure, gave no answer, or provided non-specific feedback.






















Appendix 2 – Interview with Team Manager of YES
What are the main aims of the service for the next year, particularly in light of the upcoming move to the new building?

The focus will be to establish a clear action plan with timelines for transition:
Agreement for exit date from current building.
Agree move in date to completed new site.
Involve the management committee with the planning and development of a revised delivery strategy.
Meet with the staff team to share proposals and engage them with the planning for the exit and to contribute to the refreshed offer.
Agree with the team on how the change will be communicated with young people currently accessing the service.
Communicating with young people to ensure their contributions to the new site is considered.
Keeping local residents informed through a clear communication plan including regular updates of the development.
Budget to be confirmed and allocated to the capital spend.
Revenue costs to be calculated and new funding streams to be identified.

What specific objectives has the service set to achieve within the first year of operating from the new premises?

We are in the process of establishing objectives:
The headliners will have a refreshed offer that is broader than the current remit.
There is an opportunity to explore new approaches and interventions from a Youth work perspective.
This is an opening to create opportunities for multi-agency collaboration with the voluntary and third sector organisations.
It will be important to provide team building to agree on collective objectives for the operational delivery and processes.
Publicity campaign to be agreed and implemented.
Establish a young people's user group- to contribute to the direction of the offer and monitor relevance of interventions.
Redesign communication formats to distribute to schools, families, young people and professionals - apply different languages.
Revise, planning tools, recording formats and data collection for reporting content and outcomes of engagement.


How do these aims and objectives align with the organisation's overall mission and values?
The aims and objectives will provide a safe, confidential, and accessible space for young people to attend.
To identify and address the well-being needs of young people.
To advocate on behalf of young people facing unfair treatment.
To intervene at the earliest possible point of any presenting challenges.

Are there any new priorities for the service that will emerge as a result of the move?
Due to the size of the new provision, the service will have to consider a partnership model that will alleviate the pressure on the current workforce to support the additional opening hours and days.
Consideration to develop a training offer with other Counselling and Wellbeing, providers to offer the project as a space for placements.
Based on the central position of the project, an increased focus on working with the multi-cultural communities will be reviewed to meet the growing and changing needs for access to these families.
In what ways will the new building enhance or change the way the service operates?
The new building provides greater spaces to operate. This will enhance the current offer by enabling the team to be creative with the offer. We will be able to apply different mediums of delivery: music, arts, mindfulness activity inside and outside, using nature, changing the atmosphere, understanding and attitude towards addressing the core issues such as 'anxiety, self-confidence, self-expression, self-identity, communication, friendships and family relationships, belonging, the influence and impact of social media etc. 
This is an opportunity for us to remove some of the barriers that prevent young people from being able to express their feelings. We need to use the space and our approach to removing the stigma still attached to low moods, self-expression and emotional based responses to the challenges that: life, systems, structures, institutions and adults create and impound young people's growth and development 

How will the new building support increased engagement, accessibility or inclusivity for service users?
Through the sheer nature of the additional space and introduction of new and/different approaches, will naturally increase the numbers attending the project, The accessibility from a physical and neurodivergent aspect has already been integral within the build - taking into account the  versatility required to accommodate different needs and abilities of young people. 
Training and awareness raising will be planned for all professionals operating in the building. 

How will the new building help the service to better meet the needs of the community?
Through communication and involvement with the whole community - young people, parents, carers, professionals, we will build a responsive and proactive service. Using evidence-based outcomes, this will assist with planning and enable us to understand and plan in line with emerging needs. The development of a multi-agency model will keep us ahead of trends, pushing us to build on a robust and reflective preventative strategy that reduces the level of need at the point of crisis.
Working in this way will create a space that considers the whole young person and move away from the practice of segregating symptoms, cause, and intervention. This will involve creating offers that respond to the physical, emotional, psychological, and contextual frame of each young person.

Are there plans for developing partnerships or community involvement linked to the new building?
As above, this is a critical development. The success of the long-term delivery will be dependent on the collaboration of a range of services with young people's views being central. 
Establishing and operating as a consortium, the project can lead on changes to guidance, policy and prioritisation of funding the health and well-being of every young person.
Working closely with Education will be a priority as we will be in a position to offer an outreach offer operating from the new venue. This will enable us to address any identified triggers when young people are placed on reduced timetables for unpredictable behaviour.

Looking beyond the next year, what are the long-term goals for the service in the new building?
Longer term, it is important that the image and offer from the project is streamlined into universal accessibility. Early intervention will be imbedded, and multiple options will become available to young people and their families. 
To develop a project newsreel that is offered in a range of formats including a podcast, creating new and/or different platforms for young people to express their views and to be able to put a spotlight on some of the causes, practice that contribute to the position they find themselves in.



Karen Ali, (April 2026)
Team Manager for The Youth Enquiry Service



Appendix 3 – Reflection 1 
	Reflective Account (Using Gibb’s Cycle)

	Name: Georgia Le Brocq
Reflective Account No: 1
Date: November 2025

	Description (what happened?)

	A young person came in to the Youth Enquiry Service to access the Drop-In, the youth worker who he normally speaks to was not available, so they asked myself to speak with him. We went into one of the counselling rooms for a drop in chat.

	Feelings (what were you thinking and feeling?)

	I felt slightly nervous at first as this was my first time taking a drop-in and I was unsure of what it was going to entail, I was trying to think of what the potential outcomes would be to prepare myself.

	Evaluation (what was good and bad about the situation?)

	I spoke with the young person for an hour and it went well because they felt they were able to open up to me and we explored some areas that they felt were difficult at that time. As this was my first time taking a drop-in I wanted to speak to my line manager as there were some things that raised concerns for my, I went out and spoke with them but as they already knew the young person they were aware of some of my concerns already. My line manager asked me to bring the young person in so she could speak with him, he then ended up needing to repeat a lot of what he had already told me.

	Analysis (what sense can you make of the situation?) 

	This is probably down to my lack in confidence and wanting clarification from my line manager that I was doing the right thing.


	Conclusion (what else could you have done?)

	I have learnt that I need to have more confidence in my abilities as a youth worker and trust my professional judgement more as everything my line manager said to myself at the young person I had already considered and thought about.


	Action Plan (what would you do next time?)

	Next time I would speak to the young person and gather all the facts and use my judgement to decide what the next steps are, if I need support from my line manager I will make sure that I debrief with her either after the young person has left or I will feed the necessary information back to her to avoid the young person having to repeat themselves. I would ensure that I have the conversation with the young person that I may need to discuss this with my line manager for support as I am new to the project and that we may need to pass this information on if we are concerned about them to ensure the young person is clear on what is going to happen.







Appendix 4 – Reflection 2 
	Reflective Account (Using Gibb’s Cycle)

	Name: Georgia Le Brocq
Reflective Account No: 2
Date: December 2025

	Description (what happened?)

	A young person attended the YES Project with her friend who was attending counselling, she sat in the drop in area whilst she waited. Whilst she was waiting she was speaking to my colleague who has a relationship with her already, they were having a conversation about how she has been. The young person spoke about a boy that she was speaking to who was not from Jersey, the conversation turned to how she met this boy. I sat on the sofa’s with them and joined in this conversation, the young person disclosed that she speaks to people online that she does not know and how she has met them before when they have travelled to Jersey.

	Feelings (what were you thinking and feeling?)

	My initial thoughts when I could hear the conversation happening were concern for that young person as she did not appear to understand the risks related to speaking to and meeting people that she does not know, I wanted to discuss this straight away with them however I felt it was important to understand all the facts about it first so I chose to ask the young person open questions. I felt slightly apprehensive about approaching this conversation with the young person as I know they did not have a relationship with myself so I thought they may not want to discuss it with me however as I was with my colleague who knew the young person it gave me a sense of confidence to address it.

	Evaluation (what was good and bad about the situation?)

	It is reassuring that the young person felt safe and comfortable to have an open conversation with youth workers about the new relationship and she gave us an insight into what herself and other young people feel about meeting new people online, this gave direction for an informal piece of learning which can be done with her and also what area other young people may benefit from by delivering a workshop or information session in schools. However as the young person was waiting for her friend’s counselling appointment to finish this meant that the conversation was cut short and we could not provide as much information and support as we would have liked to, this young person was open to a Child In Need plan already so the youth worker who had the relationship with her was able to discuss with her that this concerned her and that she would need to pass this information on which meant that other professionals working with her would be aware of the situation which was reassuring. 

	Analysis (what sense can you make of the situation?) 

	As the young person had already had an existing relationship with the other youth worker this allowed for the conversation to happen where as if it would have just been myself on the drop in there is a high chance that the young person would not have disclosed meaning that she would not have got the support.

	Conclusion (what else could you have done?)

	

	Action Plan (what would you do next time?)

	




























Appendix 5 – Reflection 3 
	Reflective Account (Using Gibb’s Cycle)

	Name: Georgia Le Brocq
Reflective Account No: 3
Date: January 2026

	Description (what happened?)

	As part of our placement portfolio we were tasked to complete a community profile on the organisation we were undertaking our placement at. 

	Feelings (what were you thinking and feeling?)

	I was apprehensive to undertake this task as it felt overwhelming due to the reach that the YES Project has, it is a service which is offered to young people across the whole island which felt like a huge task to undertake by myself in a short period of time. The task made me feel anxious as I did not know where to start and was conscious that I wanted to write a coherent community profile that could be used to influence practice. I also needed to obtain authorisation from the governance team and get my surveys signed off before I could publicise them, this process took a long time which was increasing my worry about the task as I was concerned that I would not have enough time to effectively publish the survey and get responses back.
My feelings afterwards were that I felt disheartened and disappointed as I had hoped to have received a good representation of responses from young people across the island and their families which would have provided some useful data to influence my community profile.

	Evaluation (what was good and bad about the situation?)

	I created a survey which was sent out to professionals, parents/carers and young people to gain an insight into the service users understanding and knowledge of the service the YES Project provides.
I distributed the professionals survey out to all the partner agencies who work with young people and advertised it on the internal bulletin within CYPES, this survey went well and gave insightful information of how YES can work better with other services and where gaps of knowledge lie providing a clear direction for an action plan to fill these gaps. 
The survey created for parents/carers and young people was distributed to other youth workers to promote in their youth clubs, it was advertised on the Jersey Youth Service social media page, sent out to schools to distribute amongst their parent mail channels and I went out into the community and putting flyers up in businesses and spaces where families and young people visit. The uptake of both surveys was extremely low, with only 6 parents/carers and 7 young people completing the forms with the island's population being over 100,000 people this does not provide a true reflection or insight into young people and family's needs.
I did another push and extended the surveys deadline in the hope of receiving more responses however this did not provide any more responses.

	Analysis (what sense can you make of the situation?) 

	On reflection I feel that this form of survey may not have been appropriate for young people as they are probably not likely to complete a survey for something they don’t know anything about. I also don’t think it is effective relying on a youth worker primarily to pass on this information as they get so many requests and on top of running their own youth club they will have their own priorities.

	Conclusion (what else could you have done?)

	This was very disheartening however I feel that if I had more time and resources I could have arranged visits to go out to all the youth clubs to speak to the young people myself instead of relying on the youth workers to roll out my survey however due to still running my own youth project which is low on staff and undertaking my placement this was not achievable. I would also go into schools and do outreach work in the community to ensure that I am reaching a variety of young people across the island not just the young people who already attend youth clubs. On reflection from this task I have realised how much time and effort needs to go into completing a extensive community profile which is not easy to be done under time constraints and with limitations on your side.

	Action Plan (what would you do next time?)

	In future situations where I need to obtain young peoples and families voices, I will ensure that I provide a variety of ways that they can express their voice and opinions as only providing one way to do this may have been a barrier to some people providing their view point. I will also ensure that I allocate more time to complete the task and set out times to go out into the community to reach people rather than expecting them to complete an online form survey.

















Appendix 6 – Reflection 4 
	Reflective Account (Using Rolfe et al. model)

	Name: Georgia Le Brocq
Reflective Account No: 4
Date: February 2026

	What? 

	A group of young people who regularly going missing came into the YES Project in a group of 6, they frequently come in to make themselves a hot chocolate and previously have not really engaged with youth workers when they come in and have been asked to leave before as they were disrupting the counselling appointments. On this occasion the group made themselves a hot chocolate and were engaging in a conversation with myself and the other youth worker who were working on the drop in, the young people were discussing how there weekend was and one young person opened up about a new relationship they were in. The youth worker took this opportunity to ask the group what they would like in the new building which is currently being developed for the YES project, the group shared their opinions of what they thought would be good for the space and suggested things like a pool table, a hot chocolate machine and some sofas where they can relax.

	So what? 

	This situation evidenced how important relationship building is with young people for them to feel safe enough to express their views and opinions, this group have been difficult to engage and work with since they did not have relationships with the youth workers. However due to the youth workers perseverance in engaging with conversations with them and remaining consistent on their approach the group now feel that the YES Project is a safe space for them to go to. 

	Now what?

	The lead youth worker would like to get these young people involved in a working group who will be influencing plans for the new building, if they decide they would like to take part this would be a great achievement as the young people will start to build positive relationships with youth workers which in turn will hopefully lead to less missing episodes and less anti-social behaviour in the community.











Appendix 7 – Reflection 5 
	Reflective Account (Using Rolfe et al. model)

	Name: Georgia Le Brocq
Reflective Account No: 5
Date:

	What?

	

	So what?

	

	Now what?

	






















Appendix 8 – Reflection 6 
	Reflective Account (Using Gibb’s Cycle)

	Name: Georgia Le Brocq
Reflective Account No: 6
Date: April 2026

	Description (what happened?)

	I was tasked to plan and deliver a wellbeing day to a group of young people on the waiting list for counselling, I had to look at the referrals and identify key themes amongst them and create a day that would be relevant and useful to them. I had full control over this task and it was my role to contacting young people, creating consent forms and risk assessments and the delivery on the day. 

	Feelings (what were you thinking and feeling?)

	My initial feelings of this were that I was excited to have full autonomy of this day and be able to plan something to support young people who are experiencing a difficult time, this excitement  turned into worry quite quickly as the realisation set in of how much needed to be done for this activity day on top of my placement and full time role and I was anxious that the day would not turn out how I envisioned it.

	Evaluation (what was good and bad about the situation?)

	The planning stage of the day proved challenging at points trying to get all the activities finalised, as I was only in my placement one day of the week and I did not have access to their mailbox or phone on the other days I had to wait until the following week to follow up on calls and emails. It was a difficult process trying to get young people to sign up to the event due to the young people not knowing anyone else who was attending, this meant that the uptake for the day was quite low. 
The wellbeing day turned out well, 6 young people had signed up to the event and all took part in the activities on offer however it took a while for the group to warm up which meant that engagement was minimal until part way through. 

	Analysis (what sense can you make of the situation?) apply theory to help you

	According to Tuckman’s Stages of Development a group will go through 4 stages “forming” “storming” “norming” and “performing”, as this wellbeing day was only 4 hours long and the group did not know each other, I feel that the group did not get out of the “forming” stage. This had an impact on how much the young people wanted to get involved with conversations and activities, there were some young people who seemed more confident than others and it took until towards the end of the day for the young people to come together as a group.


	Conclusion (what else could you have done?)

	We could have spent more time at the beginning completely ice-breakers and team building games to allow the group more opportunity to get to know each other, the day was focused on emotional regulation and coping strategies and the activities I had planned were supposed to bring the group together in a relaxed way however this did not go as I would have hoped.

	Action Plan (what would you do next time?)

	If I were to undertake another activity like this and I had more preparation time, I would run a couple of short sessions with the group beforehand so they could all meet each other and complete some team building games with them to ensure that they all felt more comfortable with each other when it came to the wellbeing day to try to maximise the outcomes of the wellbeing day.




























Appendix 9 – Personal and Professional Development Plan
	No.
	What are my development objectives?
	Link to NOS
	Priority 
(L/M/H)
	What activities do I need to undertake to achieve my objectives?
	What support/resources do I need to achieve my objectives?
	Target date for achieving my objectives

	1
	5. address any instances of oppressive or discriminatory practice or behaviour that you are aware of

Build confidence in having discussions and addressing young people about their views and their actions relating to these
	CLD YW19
	M
	· Undertake any relevant training courses to support this objective
· Collaborate with other youth workers within the service to utilise their knowledge and skills in this area
· Run activities within a youth club session that open conversations
	· Online training resources
· Support from colleagues
· Support from other services 
· Resources to run activities in youth club 
	30/09/2026

	2
	7. challenge young people to think critically about digital content and services

Support young people to develop their ability to think critically about digital content and services including social media, online influencers and algorithms. 
	CLD
YW08
	L
	· Educate myself on the topic
· Identify any gaps of knowledge and training opportunities which can support my develop
· Collaborative working with other agencies who can support on these topics
	· Personal development
· Support from staff team to implement the learning
· Support from Training & Development Officer
· Support from other services
	31/12/2026

	3
	1. assist young people to assess their own strengths, aspirations, resources and coping strategies, and how they can build on these

Improve knowledge and confidence to support young people in recognising their own strengths, think positively about their future, and make use of the support and coping strategies available to them, so they feel more confident in managing challenges and working towards their goals.
	CLD YW18
	M
	· Build on my knowledge and understanding of services available to young people 
· Create an information board in youth club advertising services available to them
· Discuss and work with the counsellors and youth workers at the Youth Enquiry Service to understand any techniques they use with young people that are effective
· Plan and run a small number of activities that help young people explore their strengths, interests, and aspirations in a relaxed and engaging way
· Attend any training courses which are relevant to this area that will support my personal development
	· Support from other colleagues or subject matter experts
· Online and in person training opportunities
· Resources advertising other services
· Resources for activities within youth club
	01/09/2026

	4
	9. communication styles and techniques effective in developing dialogue with young people

Gain a better understanding of different communication styles and techniques to be more effective in developing dialogue with young people
	CLD

YW02
	L
	· Undertake research and further learning on the different communication styles and techniques
· Observe and learn from more experienced colleagues 
· Utilise supervisions and reflect on any situations that have occurred
	· Online and in person training 
· Further learning resources e.g. books
· Support from colleagues 
· Support from line manager
	31/12/2026
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3. What is your current understanding of the services and support that YES provides for young people? *

Enter your answer

4. Do you know the referral process? *

O Yes
O No

5. If yes, please explain your understanding of what the referral process is *

Enter your answer
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9. From your experience of working with young people, what are their thoughts on YES? (Positive and constructive feedback or are there
any barriers to them accessing the service?)

Enter your answer

10. Are there any key themes that young people require support with? *

Enter your answer

11. Do you promote VES at your service? *

O Yes
O No
O na
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Youth Enquiry Service (YES) Survey - Professionals & Organisations %

This survey is being carried out by the Jersey Youth Service - Youth Enquiry Service in order to improve our services and if there are ways that we could make this more
accessible for young people to attend. Everything you share with us in this survey will remain anonymous and confidential. As this is an anonymous survey, please don't
provide any information that may identify you or someone else. We will not share individual responses and the way in which your information s recorded means you can't
be identified. We will only gather anonymised data which will be used to inform our service improvement, anonymised responses from this survey will also be used as part

of a university degree assignment exploring the use of the Youth Enquiry Service. For more information about how we process your data you can view our privacy policy
here. Jersey Youth Service privacy policy

1. What organisation do you work for? *

Enter your answer

2. Have you heard of YES (The Youth Enquiry Service)? *

O Yes
O No
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6. Do you refer young people to YES? *

O Yes
O No
O na

7. If no, why not? *

Enter your answer

8. How do you identify young people to refer to YES? *

Enter your answer
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12. How do you think we could work better with your service? *

Enter your answer

13. How could we work together to support young people in Jersey? *

Enter your answer
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