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In this report I will describe my innovative idea for a collagen mask that is completely natural and its homemade. First, I will start with the details of my business idea and where and to whom this product will be sold. I will detail the purpose of the product so that it is impressive enough for customers and as a small business to grow. Then I have the idea to create an e-commerce website where this innovative product will be sold legally. Then comes the advertising of the site, how the product will be advertised and on which other sites, so that the product can reach more people while respecting all Privacy and data protection. Finally, I will end the report with a conclusion about the business proposal. 
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Figure 1 Natural collagen face mask. Copied from Gupta,2023.
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The business proposition I have and describe in this report is for a collagen mask that is completely natural and prepared at home with only three ingredients. The goal of this mask is to make more women feel confident in their facial skin and keep their youth for longer. This collagen mask helps reduce fine lines and wrinkles on the face while leaving the face looking healthy and glowing. The collagen mask contains only three ingredients honey, pure red grapes, and olive oil. Thanks to this healthy mask with a high content of antioxidants, the rate of skin cell renewal will increase. Wrinkles around the eyes and wrinkles in the mouth area will be reduced thanks to the natural ingredients contained in it. Visible and effective results can be obtained immediately after the second week of using the mask.
  The ingredients of this mask are completely natural and of high quality such as; 
· honey, as the first ingredient of this mask, is known as a powerful component that accelerates the healing of the skin and reduces possible inflammations on it. Among the valuable benefits of honey is its ability to kill bacteria on the skin. (Gisou,2024).
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Figure 2 Natural honey. Copied from Gisou UK, 2024.
· The other ingredient contained in this natural collagen mask is pure red grapes and the skin benefits of this ingredient are that it contains vitamin A, C, B6 and folate, which are essential for skin cells. In addition, this ingredient gives the skin a smooth and clean appearance, making it look young and radiant. It also contains antioxidants that help clear up acne and acne scars. (Sarin,2018.)
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Figure 3 Red Grapes Benefits for skin. Copied from Sarin,2018.

· And the last ingredient of this mask is olive oil. The benefits of olive oil for the skin are many, it deeply hydrates the skin, gently exfoliates, reduces the appearance of fine lines or wrinkles, helps with puffiness or swelling and soothes dry and irritated skin, protecting against oxidative stress and premature aging. (MYSA,n.d.)
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Figure 4 Pure olive oil. Copied from Gisou UK, 2024.
All these ingredients work perfectly together and make this mask one of a woman's best friends.
 Customers of this innovative product will be women over 30 years old, but young girls over 25 years old are by no means excluded, as this mask is extremely useful for the skin of any age. Young girls who have problems with acne or scars left after it will be pleasantly surprised by the results after using this mask.
For busy women who don't have time to take care of their facial skin, this mask with just two uses within a week lasting 10 minutes will make them proud of themselves and glowing with their healthy skin.
In general, the customers of this homemade collagen mask are expected to be more of the female gender, but by no means do I want to exclude men who care and want their facial skin to look healthy and young. They too can benefit from this benefit-rich collagen face mask.

At this stage, as a country, the product will only be available for sale and delivery in England, Ireland, and Scotland. In the long term, the company's goal is to develop in other European countries, preserving the naturalness of the product and increasing the variety of home-made products in the field of the whole skin.

 The name of the business will be “Guardian Angel Collagen”, which means that the angel in this case the collagen mask will always take care of you and your skin health.
I settled on this name because it is clear to everyone that each of us has a guardian angel next to us who protects us from bad troubles and this product will also be like an angel who at the end of the day will clean the skin of the face from everyone pollution and at the same time will strengthen it with all its naturalness.
 The competition in this field, especially for a collagen mask with natural products, is significantly less because most people think or have been so informed that drinking collagen is enough, but this is not the case at all, because skin care continues and outside. Most companies that offer face masks have products that have a lot of chemicals in them. Competitors dealing in natural products do not have an official website and use sites like Amazon to sell their products, while “Guardian Angel Collagen” will be an enhanced natural collagen mask with an official website.
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To set up the “Guardian Angel Collagen” website, first I need to consider for some of the factors that can affect the business. 
E-commerce is becoming an important part of the modern economy, offering many advantages for both customers and sellers. Selling through e-sites can benefit any type of business from a small home business to a large business. E-commerce enables business expansion and reaching a wider audience of people, customers, and work 24/7, as well as easier data protection management. (Ziemann,2024).


Important factors to consider when creating a website are:
· Budget - the price of the website is very important because it pays for monthly fees and for transactions. A preliminary financial table for these expenses had to be drawn up and the budget determined.
· Easy-to-use website - an easy-to-use website makes it easier for both the customer and the seller because it has easy settings and is easy to manage.
· Data protection and security - Security is important when dealing with websites because there every customer provides their personal financial data and for this reason the payment processing system must be reliable and secure.
· Customer support – it is also important that the platform provides technical support and documentation to the customer. The website should receive regular security updates and maintenance, these updates protect possible attacks against the security of the site. (Ziemann,2024).

In that sense, Shopify is a good subscription SaaS platform. It is based on selling software as a service. Shopify offers four standard plans with fees starting at $29 per month, making it affordable for any small business. All of these plans support a suite of in-person and online selling tools. (Fabregas, Main, 2024).
 The Guardian Angel Collagen website will be very well-crafted content and easy to understand included clear photos. This part of the page will be handled by a professional photograph and web designer. The photos will be bright and with the clear content of the products in the mask, the photos will be taken at home to make the natural production of the product clearer.
 In addition to the official website, the product will also be offered on Amazon UK to reach a larger set of customers, and with each Amazon sale, customers will also be able to find the product's official website.
In order to accept payments, the Guardian Angel website will work with Payment Service Providers (PSPs). In this case, they would be Shopify Payments and Amazon Pay. Payment service providers allow companies to accept debit or credit card payments also and phone payments which become very popular these days. This gives companies certainty in the process of receiving their revenue from products sold.


[bookmark: _Toc162017082][bookmark: _Toc162017115]Digital Marketing 





















































2
[image: A watercolor of leaves and branches

Description automatically generated]
image3.jpg




image4.png




image5.png




image1.jpeg
\ UNIVERSITY OF WALES
Trinity Saint David

\ LONDON





image2.png




image6.png




image7.png




