Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Ashley Dunne

Email address: ADunne@carmarthenshire.gov.uk

Learner’s University Registration Number: 
2328679

Cohort: 21 onwards


 




Reference List
Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.      

             BASW, (2021). The BASW code of ethics for social work. Code of Ethics | BASW [Accessed 5th February 2025].

Borton, T. (1970). Reach, Teach and Touch. London. McGraw Hill.

Children Act (1989). Available at: https://www.legislation.gov.uk/ukpga/1989/41/contents. [Accessed 15 February 2025].    

Community Care (2017) How Parental substance misuse affects children: key points from research. [Online. Available at: How parental substance misuse affects children: key points from research (Accessed 16th February 2025)

Coventry Local Safeguarding Children Board (2013) Final Overview Report of Serious Case Review Re Daniel Pelka, Coventry, Coventry Safeguarding Children Board.
Equality Act 2010. Available at: Equality Act 2010 (legislation.gov.uk). [Accessed 5th February 2025].
Human Right Act (1998). Available at: Human Rights Act 1998 (legislation.gov.uk). [Accessed 6th Feb. 2025].

Hanley, P. (2009) ‘Communication skills in social work’, in Adams, D., Dominelli, L., and Payne, M. (ed.) Social work themes, issues and critical debates, 3rd edn, Hampshire, Palgrave Macmillan.

Jasper, M. (2013). Beginning Reflective Practice. Andover: Cengage Learning. 

Koprowska, J. (2014) Communication & Interpersonal Skills in Social Work (4th Ed). London: Open University Press.

Laming (2003) The Victoria Climbié Inquiry, London, The Stationery Office.

Lefevre, M. (2010) Communicating with Children and Young People: Making a Difference. Bristol: Policy Press 

Masson, J. and Dickens, J. (2014) ‘Protecting Unborn and Newborn Babies’, Child Abuse Review, Vol 24, pp.107 – 119. 
Milner, J., Myers, S., and O’Byrne (2015) Assessment in social work, 4th edn, London, Palgrave.

Minuchin, S., Fisherman, H. C. (2009). Family Therapy Techniques. United Kingdom. Havard University Press.

Northamptonshire County council v M and N [2018] EWFC 82

NSPCC (2023) Parents with substance use problems. [online]. Available at: Parental substance misuse | NSPCC Learning (Access 15th February 2025)

Nyathi, N. (2019) Child protection decision-making: social worker’s perceptions, 1st Edition, Routledge.
Public Health Wales. (2015) Adverse Childhood Experiences and their impact on health-harming behaviours in the Welsh adult population. Wrexham: Public Health Wales NHS Trust

Public Health Wales. (2018) Sources of resilience and their modernising relationships with harm of adverse childhood experiences. Wrexham: Public Health Wales NHS Trust 

Public Law Outline. (2013) [Online] Available at:
http://www.justice.gov.uk/courts/procedure-rules/family/practice_directions/pd_part_12a#para (Accessed 15th February 2025). 

Research in Practice (2013) The Impact of parental substance misuse on child development [Online] Available at: www.rip.org.uk (Accessed 15th February 2025).

Seden, J. (2013) ‘Interviewing and relationship skills’, in Davies, M. (ed.) The Blackwell Companion to Social Work, 4th edn, Chichester, Wiley-Blackwell, pp.355 -365.

Social Care Institute for Excellence (n.d.) What is a strengths-based approach to care? [Online]. Available at Care Act guidance on strengths-based approaches - SCIE (Accessed 10th February 2025).
Social Services and Well Being (Wales) Act 2014 The Care and Support (Eligibility) (Wales) Regulations 2015

Social Care Wales (2017) Code of Professional Practice for Social Care. Available at: Practice-guidance-social-workers.pdf (Accessed: 4th February 2025).

           Social Services and Well-being (Wales) Act 2014. [online] Legislation.gov.uk. Available at: https://www.legislation.gov.uk/anaw/2014/4/contents.

Thompson, N. (2000) Understanding Social Work. Basingstoke, Palgrave.

Trevithick, P. (2000). Social Work Skills: a practice handbook. Buckingham: Open University Press

Turnell, A. and Edwards, S. (1999) Signs of Safety; A Solution and Safety Oriented Approach to Child Protection Casework. London: W Norton and Company  


           Wales Safeguarding Procedures (2019) Wales safeguarding procedures. Available at: Safeguarding Wales [Accessed: 3rd February 2025]. 
‌           
           Welsh Government (2015). words.... Delivering the ‘Active Offer’ Information Pack - Social Services and Social Care. [online] Available at: https://www.gov.wales/sites/default/files/publications/2019-04/delivering-the-active-offer-information-pack-social-services-and-social-care.pdf.

Welsh Assembly Government. (2012) More than just words, Strategic Framework for Welsh Language Services in Health and Social Services and Social Care. Cardiff: Welsh Assembly Government

Welsh Government. (2015) Social Services Wellbeing Wales Act, (2014) Working Together to Safeguard People:Volume 6 – Handling Individual Cases to Protect Adults at Risk: Cardiff. Welsh Government. 

           Welsh Government. (2015) Social Services Wellbeing Wales Act, (2014) Part 3: Part 3 Code of Practice (assessing the needs of individuals). Cardiff. Welsh Government. 

           Welsh Language (Wales) Measure 2011 nawn 1. Available at: https://www.legislation.gov.uk/mwa/2011/1/contents/enacted.‌ [Accessed 15th February 2025].

Welsh Assembly Government. (2019) Alcohol misuse in Wales. Cardiff: Welsh Assembly Government.

United Nations Convention on the Rights of the Child 1989 [online] UN Convention on Rights of a Child (UNCRC) - UNICEF UK (Accessed on 12th February 2025)




Detail of Workshops Attended

Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1
	7th March 2024

	2
	7th May 2024

	3
	9th July 2024

	4
	28th January 2025



Notes 



Mentor’s report
[bookmark: _Hlk524429051]
	With reference to the 3 learning outcomes please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner at the outset of the programme in Task 1 (Part a) and the later perspective given in Task 1 (Part b). Where you have seen or discussed feedback from individuals in need of care and support and/or their carers with whom the learner has worked, you are encouraged to comment on this with regard to the learner’s development and their future development.


	With reference to the three learning outcomes below;

1.	Applying analysis in assessment to inform interventions.
2.	Working collaboratively with people in need of care and support, their carers and other professionals.
3.	Intervention and application of professional judgement in increasingly complex situations.

I have been supporting Ashley as her mentor and supervisor since her return to work from long-term sick on 13th January 2025. Prior to Ashley’s previous workplace supervisor and mentor, Rebecca Hughes going on maternity leave, there was a handover discussion in which we considered the progress Ashley had made and her learning needs in preparation for me undertaking these roles upon Ashley’s return to enable her to complete CPEL.

In addition to this, Ashley and I have worked in the same team and in the same pod over the course of the last six years. During this time we have co-worked cases and I have provided Ashley with support and guidance during her transition from her previous role as a Child and Family Practitioner to that of a social worker. This has provided me with a sound understanding of Ashley’s needs for her CPEL and a good working relationship to enable me to support her effectively as she finalises the programme. 

I have observed Ashley’s development in assessment and analytical skills since she begun practicing as a social worker, as well as the orientation of her practice towards a more collaborative and systemic approach, as per the ethos of our team. Through formal supervision more recently, co-working, and informal supervision as her colleague, as is discussed above, I have observed the development of Ashley’s confidence in understanding how family dynamics, family scripts and history impact on current circumstances. Ashley is able to coherently analyse this information to produce holistic assessments through working collaboratively with families and colleagues from different disciplines to understand the child’s/rens world. I have observed her confidence grow in working in partnership with families and foster carers / carers, exploring issues with families for the benefit of assessing the child’s lived experiences and utilising effective communication skills to enable her to discuss difficult information or safety plans with families, including when those conversations are challenged by families. This all allows Ashley to develop shared outcomes for children to safeguard and promote their wellbeing. 

Ashley has had the opportunity, including as part of her phased return to work, to shadow and work jointly with other social workers in the team to further develop her practice. Working with others in the team has allowed Ashley to develop her skills in utilising systemic and strengths-based approaches to think more creatively to collaboratively achieve positive outcomes.  Ashley is a keen learner and always looking to develop her practice further. She thrives from reflecting with others on practice and the best ways to work with children and families to instil change for the safety and wellbeing of children. Ashley is an active and committed Pod member within our weekly group supervisions; a forum to hypothesize and reflect to inform our intervention and professional judgement on the families with whom we are working. The systemic model used by the team has enabled her to work more collaboratively with other pod members, sharing responsibility for cases and making decisions through group discussions. This has exposed her to difference in opinions, working styles, theoretical orientations and a safe environment to think critically. This process of discussion and hypothesis can act as a corrective and balance against the biases of any one worker. However, this can also be a difficult forum for less experienced, less confident worker. During both formal and informal, ad hoc discussions, Ashley has shown an awareness of her personal experiences, values and emotions and the potential impact this could have on her practice and her own emotional resilience. Social work brings many challenges which tests our resilience, the ability to reflect and identify our triggers is vital to coping in such a high-pressure, emotive environment, subsequently achieving positive outcomes for children and their families. 

Ashley’s observed practice demonstrates her effective interpersonal skills and ability to build a rapport with children and their parents. Within the planning of her observation, she was sensitive to the needs of the children and their mother, considering any potential emotional impact on the children of seeing her again when she had been on sick leave for some time. Ashley demonstrated her ability to quickly use her interpersonal skills to create a warm and comfortable environment for the children and their mother, resulting in very positive feedback from each family member. To ensure she was prepared for the observation she joined the care and support review prior to the visit, noting this would also be more comfortable for the children’s mother, to alleviate any anxieties for her of the planned visit, which in turn would support in alleviating any anxieties the children had, whom often mirror their mother. With one of the children being almost a teenager and having worked with a number of social workers over the years, it was vital she felt comfortable and relaxed speaking with Ashley, Ashley achieved this through active listening, empathy, sensitivity, respect and identifying with her using the time she worked with them previously, highlighting the young persons’ strengths. This observation also evidenced Ashley’s ability to adapt her communication and approach to suit different aged children with the youngest being 5.

Ashley is a motivated member of the team and keen to further develop her practice. Her integrity is of the upmost importance to Ashley as is keeping the child at the centre of decision making, which is clearly evidenced in her professional judgements. As discussed within task 1, to enable her to further develop her skill in analysis, assessment, collaborative working and professional judgement she has already begun to manage more complex cases. Ashley has already been managing cases which are in public and private law proceedings. She always allows time for her supervisors to read her work and will seek time for collaborative reflection on pieces of court work prior to completion. Ashley has demonstrated her ability to make professional judgements on children’s care plans, balancing risk and strengths in this arena and working holistically with the child and family. As above, Ashley is keen to embark on Section 47 investigation training which will further her ability to address immediate safeguarding and make decisions quickly and in crisis, diligently. Ashley is always proactive in accessing training relevant to her role and there is no doubt she will continue to do so throughout her practice as a lifelong learner. 



	Note for Mentor – Please ensure that you provide a signature of verification of this report in the section titled ‘Signatures and Line Manager Verification’




Learner Details

Learner details, Signatures and Line manager verification.

It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio.

Learner Details 
(NB it is essential that you inform your Workforce Development/Training Unit and the University of Wales Trinity Saint David if your name or your address for correspondence changes).

1. Name of Learner: Ashley Dunne

2. Learner’s University Number: 2328679

Address for Correspondence: 
29 Westbury Street, 
Llanelli, 
SA15 2AF

Telephone Number: 07879291241

E-mail address: ADunne@carmarthenshire.gov.uk

Date of Professional Qualification: 25th October 2022

Date of registration with Social Care Wales: 17th November 2022



3. Name of Learner’s Agency

Agency Contact details:

Name: Carmarthenshire County Council

Address: Dinefwr Childcare Team, Ty Parc Y Rhun, Ffordd Y Rhyd, Ammanford, SA18 3FB


Telephone Number: 01558 825414

E-Mail address: 


4. The evidence I have provided within this portfolio is in:

Welsh only 		 Welsh and English 		English only X


Mentor’s details

5. Mentor’s details 

Name: Lowri Gwenllian

Address: 
Dinefwr Childcare Team,
Ty Parc Y Rhun,
Ammanford,
SA18 3FB

Telephone Number: 01558 825414

E-Mail address: LoGwenllian@carmarthenshire.gov.uk 




	6. Observer details 

Name: Lowri Gwenllian

Work Address: 
Dinefwr Childcare team,
Ty Parc Y Rhun, 
Ammanford,
SA18 3FB


Professional Qualification and date of qualification: I qualified in June 2017 with a BSc Honours degree in social work from Swansea University. I also hold a CPEL Award (2019) and Practice Educator Award (2022).


Telephone number: 01558 825414

Email address: LoGwenllian@carmarthenshire.gov.uk 










Signatures and Line Manager Verification


CONFIDENTIALITY and PLAGIARISM – to be completed by the learner.

All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, individuals in need of care and support and/or their carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   

Signed:  [image: Text

Description automatically generated]  (Learner)

Date:        22nd January 2025




Feedback and comments from an individual using services, their family and/or carers (Task 2) - to be completed by the Observer.

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments above from the individual in need of care and support and/or their carers are about the same piece of practice that I observed on the date given.


Signed:  [image: A signature on a paper

Description automatically generated] (Lowri Gwenllian – Observer)

Date: 15th February 2025  




	Mentors Report (to be completed by the mentor) 

I can confirm that I am a registered social worker and that in my role as mentor I have provided a written report of the learner’s progress over the duration of the programme.

Signed: [image: A signature on a paper

Description automatically generated] (Lowri Gwenllian - Mentor)

Date: 15th February 2025







 Line manager verification.
Guidance: This section must be completed and signed by the learner’s line manager and/or senior practitioner. Where the line manager is not a registered social worker, verification must also be provided by a social work practitioner in a senior position (this could be the mentor) who is familiar with the learner’s work and can verify that the learner has been involved with the safeguarding case evidenced in Task 3 of the portfolio and that the learner has met all the required criteria listed below.  

In this section, please confirm that you have seen sufficient evidence of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers who the learner has worked with. In signing this section, you are confirming that you are content with the:

1. level of supervision and mentoring support received by the learner;
1. learning and development undertaken; 
1. reading and personal research undertaken;
1. level of knowledge and skills demonstrated; 
1. understanding shown of the Code of Professional Practice and National Occupational Standards; 
1. core values of the learner; 
· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice; 
1. completion of accurate, cogent, coherent and analytical recording skills;
1. Line manager to verify the learner has been involved with safeguarding.
1. Mentor’s report, and that it provides evidence of observations of Professional Practice that has been undertaken over the duration of the Graduate Certificate in the Consolidation of Social Work practice pathway (work-based practice which is equivalent to 7,000 words).


















I confirm that this learner has achieved an appropriate level of professional practice. 

 LINE MANAGER VERIFICATION:

NAME OF LINE MANAGER:             LOWRI GWENLLIAN
SIGNATURE OF LINE MANAGER:  [image: A signature on a paper

Description automatically generated]
DATE:                                                15th February 2025



REGISTERED SOCIAL WORKER’S VERIFICATION (WHERE THE LINE MANAGER IS NOT A REGISTERED SOCIAL WORKER, THIS CAN BE THE MENTOR).

NAME OF SOCIAL WORKER:             _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
SIGNATURE OF SOCIAL WORKER:  _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
POSITION:                                            _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
DATE:                                                   _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Learning Agreement 


PORTH AGORED AND UNIVERSITY OF WALES TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	
Name of Learner 
	
Ashley Dunne

	
Name of Team/Agency 
	
Dinefwr Childcare Team, Carmarthenshire County Council

	
Name of Mentor 
	
Lowri Gwenllian

	
Name of Line Manager 
	
Lowri Gwenllian



Study Duty

The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, four Consolidation Workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three-year) period of registration as a Social Worker. This applies to social workers who qualified after April 2016.

Study Leave 

The employer undertakes to support the learner by providing time within their normal contract of employment to attend all agreed mandatory elements of the programme which include; induction day and four Consolidation Workshops. Additional time may be provided for programme evaluation meetings and any training agreed as a requirement of the programme. 
Three further study days will be provided by the employer as a contribution towards the time involved in personal research and developing the portfolio for submission.  The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. Where the learner works less than 37 hours a week, mandatory days and study leave will be approved in accordance with the employer’s local policies. 





Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook, from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. There is also an expectation that as it is a professional development programme, learners will take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 


The employer’s training department agrees to: 
 
· arrange for eligible staff to join the programme; 
· pay course fees directly to the University;  
· pay Porth Agored partnership fees for each learner;
· provide additional guidance and support by:

0. facilitating access to existing learning materials or library resources;
0. providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor;
0. providing programme induction and Consolidation Workshops; 
0. providing learners with guidance and support about programme requirements and portfolio completion;
0. helping to resolve any programme difficulties encountered by the learner, mentor or service managers. 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme;
· identify with manager/mentor appropriate internal training and arrange to attend these courses;
· identify with manager/mentor and Training Coordinator/Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required; 
· attend induction and four Consolidation Workshops. These are mandatory components of the programme; 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales; 
· make and keep agreed appointments with mentor/line manager;
· ensure they are prepared adequately and obtain all necessary consent for observed practice;
· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop;
· liaise with their line manager/mentor to confirm study days and use their own time in addition for self-directed study, research and portfolio preparation;
· take personal responsibility for preparing and completing all work necessary to submit their portfolio;
· act at all times in accordance with the Code of Professional Practice and the employer’s and University’s policies, procedures and processes;
· ensure that they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales. (Qualifying after April 2016).



Line Manager/Mentor agrees to: 

Line-manager/mentor can be one in the same person or the role can be undertaken by two separate people. The mentor must be a registered SW with a minimum of 3 years post qualifying experience. 

· attend an induction meeting to become familiar with the requirements of the programme;
· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team arrange to provide these elsewhere within the Service;
· guide and support the learner for the duration of the programme;
· release the learner for the programme induction and the four Consolidation Workshops, and any internal training courses agreed as being appropriate to meet agreed learning needs;
· agree with the learner, use of up to 3 additional study days over the whole duration of the programme, as an employer contribution towards time needed for personal study, research or portfolio development;
· ensure that regular formal supervision is provided to the learner by their line manager in line with organisational policy (line-manager);
· ensure that mentoring sessions are provided in line with Social Care Wales First 3 Three Years in Practice guidelines. Mentoring sessions, where possible, should be arranged as a separate event from supervision. A full record of when mentoring sessions are undertaken must be kept. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-ordinator. It is the learner’s responsibility to inform the university if they are not going to meet the submission deadlines. 

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed: [image: Text

Description automatically generated] Print Name: Ashley Dunne Date: 13th January 2025 
(Learner)

Signed:   [image: A signature on a paper

Description automatically generated]   Print Name: Lowri Gwenllian Date: 13th January 2025 
(Line Manager/Mentor)

Signed:……………………….. Print Name:………………………….Date:……….
(Mentor, if different to above)


PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN THE PORTFOLIO.






















Learning Agreement 


PORTH AGORED AND UNIVERSITY OF WALES TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	
Name of Learner 
	
Ashley Dunne

	
Name of Team/Agency 
	
Dinefwr Childcare Team, Carmarthenshire County Council

	
Name of Mentor 
	
Rebecca Hughes

	
Name of Line Manager 
	
Rebecca Hughes



Study Duty

The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, four Consolidation Workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three-year) period of registration as a Social Worker. This applies to social workers who qualified after April 2016.

Study Leave 

The employer undertakes to support the learner by providing time within their normal contract of employment to attend all agreed mandatory elements of the programme which include; induction day and four Consolidation Workshops. Additional time may be provided for programme evaluation meetings and any training agreed as a requirement of the programme. 
Three further study days will be provided by the employer as a contribution towards the time involved in personal research and developing the portfolio for submission.  The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. Where the learner works less than 37 hours a week, mandatory days and study leave will be approved in accordance with the employer’s local policies. 





Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook, from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. There is also an expectation that as it is a professional development programme, learners will take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 


The employer’s training department agrees to: 
 
· arrange for eligible staff to join the programme; 
· pay course fees directly to the University;  
· pay Porth Agored partnership fees for each learner;
· provide additional guidance and support by:

0. facilitating access to existing learning materials or library resources;
0. providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor;
0. providing programme induction and Consolidation Workshops; 
0. providing learners with guidance and support about programme requirements and portfolio completion;
0. helping to resolve any programme difficulties encountered by the learner, mentor or service managers. 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme;
· identify with manager/mentor appropriate internal training and arrange to attend these courses;
· identify with manager/mentor and Training Coordinator/Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required; 
· attend induction and four Consolidation Workshops. These are mandatory components of the programme; 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales; 
· make and keep agreed appointments with mentor/line manager;
· ensure they are prepared adequately and obtain all necessary consent for observed practice;
· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop;
· liaise with their line manager/mentor to confirm study days and use their own time in addition for self-directed study, research and portfolio preparation;
· take personal responsibility for preparing and completing all work necessary to submit their portfolio;
· act at all times in accordance with the Code of Professional Practice and the employer’s and University’s policies, procedures and processes;
· ensure that they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales. (Qualifying after April 2016).



Line Manager/Mentor agrees to: 

Line-manager/mentor can be one in the same person or the role can be undertaken by two separate people. The mentor must be a registered SW with a minimum of 3 years post qualifying experience. 

· attend an induction meeting to become familiar with the requirements of the programme;
· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team arrange to provide these elsewhere within the Service;
· guide and support the learner for the duration of the programme;
· release the learner for the programme induction and the four Consolidation Workshops, and any internal training courses agreed as being appropriate to meet agreed learning needs;
· agree with the learner, use of up to 3 additional study days over the whole duration of the programme, as an employer contribution towards time needed for personal study, research or portfolio development;
· ensure that regular formal supervision is provided to the learner by their line manager in line with organisational policy (line-manager);
· ensure that mentoring sessions are provided in line with Social Care Wales First 3 Three Years in Practice guidelines. Mentoring sessions, where possible, should be arranged as a separate event from supervision. A full record of when mentoring sessions are undertaken must be kept. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-ordinator. It is the learner’s responsibility to inform the university if they are not going to meet the submission deadlines. 

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed: [image: Text

Description automatically generated]       Print Name: Ashley Dunne Date: 7th February 2024 
(Learner)

Signed:   [image: ]Print Name: Rebecca Hughes Date: 7th February 2024 
(Line Manager/Mentor)

Signed:……………………….. Print Name:………………………….Date:……….
(Mentor, if different to above)


PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN THE PORTFOLIO.
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