[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name:  Sarah Robson

Learner’s University Registration Number: 2023856







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the initial 26 weeks of police training, new coping mechanisms and strategies and to be developed in order to help reduce and manage new stress levels and I needed to build upon my resilience to allow me to meet the demands that I faced during training. I will now go on to discuss the coping mechanisms and strategies that I adopted in order to overcome this. 

According to NHS.UK stress is the way in which our bodies react to feeling under threat or pressure and can appear when we are faced with new challenges within our lives and lack the resources to manage them. Stress is very common within our daily lives and can be linked to many different types of situations we are faced with. It is suggested that low levels of stress can in fact impact upon our lives in a positive manner and drive us forward to gain personal achievements. However, it’s suggested that long periods of exposure to high levels of stress can lead to individuals feeling physically, mentally and emotionally exhausted. The causes of stress and the lasting affects it can have on people varies. Pressures from our places of work can contribute towards increased levels of stress. There are many different ways, in which we can help to manage and reduce the levels of stress within our lives. I strongly believe that I experienced increased levels of stress whilst attending police training.

I found the initial 26 weeks quite demanding. I was overwhelmed from the third week onwards, where I felt so much pressure to stay on top of and understand all the information and legislation that was being taught to us. It was daunting to realise just how much information, including legislation, I would need to learn and retain in order to effectively perform the duties of a Police Constable. I remember getting uneasy feelings of anxiety as the days passed by as we were covering such a variety of different offences and I began feeling myself becoming more and more stressed and overwhelmed with it all. I started to feel snowed under and started struggling with managing my workload and continuing with my personal life at home, as a single parent to two young children, and soon realised that I needed to start to manage my time more effectively in order to stay on top life in general. 

I soon realised that In order to be able to balance both my work life and home life I needed to dedicate allocated times to spend on both my workload and time to spend with my children, as well as, the time needed to carry out my daily life tasks. Allocating dedicated times to both my work and personal life enabled me to keep these two areas in my life separate, allowing dedicated quality time to spend on both. This in turn, provided me with me with more peace of mind and motivation for my work and helped to reduce the pressure load slightly and I therefore, started to relax a little more as I knew I had dedicated times to spend on both. At the end of each working day I would make a list of topics prioritising those I felt I needed to cover more in depth which made me feel more organised and more in control of my learning. I felt a lot more focussed and in control. I was controlling to situation rather than allowing the circumstances to control me. 
I also allowed myself a dedicated time slot to exercise Monday-Friday in the mornings prior to work in order to maintain my fitness levels and allow myself to have some ‘me time’.

Richelle V. Adams, Erik Blair (2019) found that students who are able to effectively manage their time perform higher academically and suffer with lower levels of anxiety.

I ensured that I allocated myself an hour in the mornings prior to starting work whilst the children were asleep to exercise. I would complete a 45-minute HIIT routine. I have dedicated a lot of time of the years to ensuring that I exercise at least five times a week. Exercise provides me with some much needed ‘me time’ and I have found that it really helps to clear my mind, it makes me feel more alive and refreshed ready for the day ahead. I find that exercising allows me time to forget about the stresses of life and everything else that is going on around me, as it provides a short period of time to concentrate on something else, in this case, it provided me with time to focus on something other than my learning and revision. I find exercising has always helped me to feel more relaxed and reduces my stress levels and anxiety.
On top of the weekly workout I would also dedicate an hour in the evenings, once I had returned home from work to walk my dog. This time allowed me to reflect on the day’s events and provided me with some form on calmness and relaxation after a hectic day of learning. 

Jackson, Erica M (2013) states that exercise can be an effective way to combat stress as during physical activity our bodies improve the way in which our hormones respond to stress. This is because exercise affects neurotransmitters within our brains, which influence our moods and behaviours. Exercise is also provides a ‘time out’ session from the factors, which are causing increased stress levels.  

I believe the coping strategies I adapted and applied to my personal situation during training really helped to improve and build upon my own resilience towards my increased stress levels. These strategies enabled me to balance both my work and home life, which in turn helped me to feel as I was in control and allowed me to be able to focus and deal with the challenges I was facing.  I will continue adapting and using such strategies throughout my life in order to manage stress levels. 




Word count: 1056 words 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will consist of me recounting a policing incident that I attended, where I believe that I played an important role in conflict management and how the use of tactical communication played an essential role in order to gain compliance. As I reflect upon this incident, I will refer to the principles of Betari’s Box to evaluate the outcome of what happened. 

It is stated in the police code of ethics that during the exercise of policing duties the use of reasonable force that is deemed necessary to the current situation might be used if it is proportionate to do so, can be justified and ethical to do so. (College of Policing 2014).

A call came through the police radio, which required an immediate emergency response from police about an ongoing disturbance at a local address. The call received was from a man named Jake (the names mentioned in this essay have been changed due to confidentiality). Jake had made the emergency call stating this his son Gareth had turned up at his address drunk and he was being very abusive, threatening and was refusing to leave. There was also a mention of the fact that there was a possibility that Gareth could be concealing a weapon on his body and that he could become increasingly agitated by police presence. 
Based on the information received and considering threat, risk, and harm, the decision was made that an officer carrying a TASER should attend. This was to maximise the safety of all persons involved with the possibility of Gareth possessing a weapon and the situation escalating due to presence of the police. My tutor that evening was a Specialist TASER Officer, so we then made our way to the address to assess the situation and ensure the safety of occupants of the address. During the journey, I conducted research on Gareth on our local police database to try to gain as much information on him as possible. The results showed that Gareth had warning markers for violence, mental health, and suicidal threats. Consideration towards the male’s mental health, suicidal threats and age due to being under 18, had to be taken into account as his markers clearly showed that he is also considered to be vulnerable.  The potential for the use of force being made during this incident was also considered due to the information retained on him.

Upon our arrival I noticed an older male stood in the window to the front room of the property and the younger male stood outside, screaming to the male inside. As we got out of the marked police van and approached the male, who I know now to be as Gareth, I could hear him making threats to break the window to gain access if he wasn’t let in. When Gareth noticed myself and my tutor walking up the driveway he became increasingly agitated and angry. As we got closer, Gareth started making threats to harm myself and my colleague. My tutor, at first, tried to reason with Gareth and get him to calm down but he refused to comply with this and his body language and aggression increased dramatically. My tutor then drew his TASER, due to how Gareth was presenting and the potential risk of him concealing a weapon, and commanded that he complied with his instructions, to which he did after a short period and this allowed me to detain Gareth and place cuffs on him. Once the cuffs were on we searched Gareth under Section 1 PACE to find out if he was in possession of any weapons, Gareth was very resistant and angry with the fact that he had been handcuffed and wasn’t happy with being searched, the results from the search were negative.  We then tried to reason with Gareth, figure out what had happened/was happening, but he became more volatile, aggressive towards officers, and non-compliant. He would not listen to what was being asked of him and continuously shouted abuse, mainly aimed at both myself and my tutor. It reached a point where everyone’s voices were being raised in order to be heard. 

It was at this point I thought I would try a different approach. I calmly asked Gareth if he would just chat with me, I asked him closed questions initially, which would help me determine if he was going to comply and work with me or not.  At first, he wasn’t showing any willingness to calm down and was telling me to ‘fuck off’ and ‘go away’. I was persistent and continued talking to him in a calm manner asking him if he was ok and if he had taken anything so I could ensure he was ok and did not need any medical assistance. After a short while he started to acknowledge what I was asking and respond to me.  Gareth then stated that he wasn’t happy with life and became visibly upset and stated that he no longer wanted to live as he had nothing to live for anymore. I engaged in conversation with Gareth, I would paraphrase and repeat parts of what he was saying back to him to ensure he knew that I was listening and this in turn, made the situation, feel more controlled as I believe that I was starting to build rapport with Gareth. I walked him to the van and sat him in the back whilst my tutor went and spoke to his parents. I continued talking to Gareth and started to ask open questions about what was going on and he started to engage in more conversation. Once my tutor had finished speaking with the parents we decided that the best course of action would be to arrest to prevent a breach of the peace to ensure that no further issues arose and Gareth was safe for the evening. I explained to Gareth that he was under arrest to prevent a further breach of the peace and what the necessities of the arrest were. At first Gareth became visibly upset and agitated with this decision but I calmly explained to him that we needed him to sober up and ensure that he didn’t cause any harm to himself. I also explained to him that there would be a health professional in custody for him to see as he just needed help and someone to talk to. 

Whilst conveying Gareth to custody he became agitated and angry again at the fact he was going to custody and tried pleading with us to return him to his hostel where he stated he just wanted to sleep. Again, I had to make Gareth aware that we needed to ensure he was safe due to the threats he had made and we needed him to go somewhere, where people were able to keep an eye on him and check on his welfare. I continued talking with Gareth throughout the journey, asking various questions about his life in general just to keep him engaged in conversation. 

I believe that the management of conflict during this incident benefited from the different forms of communication tactics that were used. I believe that I acted in a respectful and professional manner and adhered to the ‘Policing Principles’ and ‘Standards of Professional Behaviour’ throughout. (College of Policing 2014)

As I take the time to review this incident and what happened during it I have noticed how the Betari’s Box theory helped me to manage and control the situation. 

Betari’s Box (Corporate Coach Group 2020)

This theory states how our own personal behaviours and attitudes can influence the way others will react, respond and interact with us, and vice versa. It also shows how attitudes can remain in a continuous cycle until someone identifies and changes their behaviour or attitude. 



Carrying out checks on route to this incident helped prepare us for what we were met with. Due to Gareth having violence markers, we prepared ourselves for the fact that there could be potential for the use of force to be used if necessary to keep ourselves and others safe. 
Upon our arrival, we already knew that Gareth was showing signs of aggression. Our first approach of trying to get Gareth’s attention by being stern with him, raising our voices to try and gain compliance and control didn’t work. As discussed above, this is when I then changed my approach and communicated in a softer, calmer and more empathetic manner. I did this in order to try to get Gareth to meet me with a level of calmness and although at first this was met with hostility and aggression, my perseverance and patience with him took affect and he slowly mirrored my demeanour which allowed effective communication between us. 


In conclusion to this essay and as I reflect upon this incident, I would definitely say that Betrari’s Box is something I will take away with me and consider implementing in future situations. I have learnt the importance of how my behaviour towards others can influence the way in which others respond and react to me.  I am also mindful that other people’s behaviour can also have an influence on my attitude and behaviour which I believe I will be able to identify and change in future.




Word count: 1545






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I will discuss the policies and procedures that I followed which relate to the Codes of Practice whilst dealing with a victim of domestic violence.

The Victim’s Code Of Practice (2015) states a victim is an individual that has experienced harm physically, mentally, emotionally or experiences some form of economic loss due to a direct cause of a criminal offence OR if someone is related to a person whose cause of death was related to a criminal offence. 

I am duty bound to adhere to these codes of practice when dealing with witnesses/victims of crime. It outlines the services, support and procedures that victim/witnesses are entitled to provided by the police and Criminal justice agencies. One entitlement included within is the requirement of completion of the victim’s needs assessment and that an explanation is to be made to the victim/witness in relation to the request of special measures if necessary and an opportunity to supply a Victim Personal Statement. 

Special Measures can be put in place for ‘intimated witnesses’ throughout the court process in order to help support victims/witnesses. This provides them with a better opportunity to provide ‘best evidence’.

The Criminal Prosecution Service (CPS 2012) states that the witness statement process completed by the police initially assesses the victim’s needs. The outcome outlines the victims/witnesses needs and plays a factor in determining whether the requirement for special measures are needed to support them through the Criminal Justice process. 

Contrary to Section 17 of the Youth Justice and Criminal Evidence Act (1999) an intimidated witness is defined as 
“..those whose quality of testimony is likely to be diminished by reason of fear or distress.” 

A call came through the police radio, which required an emergency response from the police in relation to a domestic violence alarm being activated at a local address.  My tutor and I attached ourselves and made our way there. Whilst traveling to the address I carried out the usual checks on the local police database to gain any further information concerning the incident. The results showed that there had been a number of previous domestic related  incidents in relation to the occupant, Sue (names have been changed throughout this essay due to confidentiality). There was also warning markers for assault police, violence and weapons against Sue’s partner, due to this information we then decided that it would be best to have a further unit attend to assist at the scene. 
 
Upon our arrival, we tried knocking both the front and back doors but we didn’t get any form of response but we could clearly hear shouting and banging coming from within the property. We also looked through the windows to the front and rear of the property and couldn’t see anyone, however there were clear signs that some form of altercation had/was taking place. We continued to knock and bang the windows for a short while informing them that it was the police and that we needed them to open the door and if they didn’t then we would force entry, but there was no response. As we couldn’t get a response from the individuals that were inside we choose to enter the property under Section 17 of the Police and Criminal Evidence Act (1984) which entitles officers to enter any property under circumstances where it is believed that there may be a danger to a person’s life in order to save life and limb. 

Once we managed to gain entry into the property a further unit arrived to assist. As we entered, we noticed that there was on ongoing struggle between a young male, Dale and female, Melanie. Dale had hold of the Melanie’s arms and was screaming at her saying that she wasn’t leaving him. I soon realised that the incident didn’t involve the occupants of the address, it was actually their son and his girlfriend. The female was pleading with him to let go and leave her alone but the male was so irate and was ignoring everything she was saying. Dale’s mother, Sue, was also present and was trying to de-escalate the situation but again the Dale was incredibly aggressive and threatening towards her. Sue was the one that had activated the alarm, as she didn’t know what else to do. We managed to separate the male and female and as my colleagues dealt with the Dale; I managed to get the Melanie outside of the property and into the police van. My main priority once getting Melanie away from the Dale was to ensure that she was ok and didn’t require any medical attention, she showed me a number of bruises that covered various parts of her body but they didn’t require any immediate medical attention. I then went onto ask Melanie what had happened and Melanie stated that she had broken up with Dale yesterday and had attended his mother’s address to hand back his hoody. Melanie didn’t believe that Dale would be there and that was the reason that she went there to give his belongings back that day but she believed that Dale had been tracking her location on snapchat and that’s how he knew that she was at his mother’s address. Melanie stated that things had escalated so badly with Dale over the past month or so prior to the break up and that she had been assaulted both verbally and physically persistently during this timeframe multiple times and that Dale had become so jealous and paranoid about her every movement and he wouldn’t leave her alone. I asked Melanie if she would be happy to assist the police and provide a statement in relation to what happened and the numerous assaults that had taken place against her, which resulted in the prominent injuries. I also asked if she would feel comfortable with photos being taken of the injuries that were present on her body in order to help build a case up against Dale and the offences he had committed. Melanie was a little appresensive and undecided at first and was still quite shaken up and distressed from what had happened. I advised Melanie to take a few movements to gather her thoughts. Shortly afterwards she agreed to assist police in providing a statement. I asked Melanie if there was anywhere that I could take her in order to obtain this statement in a place where she felt safe and comfortable to do so and she said that she would prefer to make the statement somewhere away from family or friends as she wouldn’t feel comfortable discussing the events that have taken place in front of anyone and we agreed to go to back to the station.

When we arrived at the station, Melanie was visibly upset. I took Melanie into one of our side rooms and sat down with her to explain the process of the statement process and what happens next. I also informed Melanie that I would need to run through various mandatory forms in order to submit them in relation to domestic abuse and what happens next.  It was explained to her that the statement she provides maybe used in court if the case was to go that far and that she may be required to give evidence and I mentioned the special measures that we can get put it in place for this if she agreed. 

I discussed the various options available to Melanie about special measures, including screens that could be put into place or even live links to the courtroom, which would mean that she wouldn’t have to be in the same room as her ex whilst giving her evidence. I also mentioned the various support agencies that were available to her including the Witness Care Unit that will tender to her specific needs throughout the Criminal Justice System. 

I also spoke to Melanie about what a Victim Personal Statement (VPS) is and the purpose it holds in court. I explained how it is an additional statement that can be used in court that outlines the impacts the offences that have been committed against her have had on her personally and can include physical, psychosocial, financial or emotional affects. I informed her that this statement could influence sentencing as it informs everyone present in court about the repercussions the behavior has had on her and that it can get taken into account. She was informed of how she would have to consent to it being read out and that she didn’t haven’t to personally do it herself and that somebody else could read it on her behalf.

Once I had finished explaining the above process, I began to take the statement. I ensured that she was ok and ready to talk through everything that had happened, explaining that if she needed to take a break at any point, she can and that everything she was telling me was confidential and will only be shared in relation to criminal prosecution and safeguarding issues. Her signature was required in order to ensure that all details obtained were correct and she was happy with the process. 

I believe I adhered to the policing principles outlined in the policing Code of Ethics (College of Policing 2014) throughout this ordeal by remaining professional, respectful and being empathetic towards the situation. 

In conclusion, I believe that I learnt that its best practice to take you’re your time when taking statements to ensure I gather as much detail as I need in order to provide the best possible evidence and outcome on behalf of the victim. As a new inexperienced officer, it can be quite overwhelming as I’m still learning on exactly what information is relevant and what’s not in relation to the offences being disclosed. Its best practice to not overthink the situation and deal with the information that’s being handed to you at that time.  

Word count: 1646






Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will discuss, an incident which I attended where I had to consider all options available to me and use discretion reflecting upon the National Decision Making Model.  I will discuss the responsibilities I have that fall in line with the Criminal Procedure and investigations Act (CIPA 1996) and what the potential impacts of personal or unconscious biases could have upon decision making. All names mentioned in the essay have been changed due to confidentiality purposes. 

Discretion is widely used within response policing, in particular more so when dealing with minor offences. The use of discretion consists of officers having to weigh up law enforcement options available to them and what actions are deemed to be in public interest. Officer’s discretion can come across as inconsistent, unfair, and biased to members of the public when applying law enforcement options as the decisions made are down to individual officers involved and their individual thoughts and views. The way in which people behave and respond to officers is taken into account during incidents, also when referring to decision-making.

We as Police Officers have a duty of care to keep members of the public safe and this is the most influential factor used when making the decisions that we do. There are certain cases where the use of discretion may be deemed as not an appropriate method of disposal, such as when dealing with domestic abuse or other serious offences.

It is important to ensure to that officer’s personal biases do not affect their professional judgement when making such critical decisions. Personal biases and beliefs can have negative and unfair effects upon decision-making. 

The National Decision Making Model (NDM) forms the basis for an ethical thought process and more consistent decision for officers. It consists of various elements that surround the police code of ethics, which is at the heart of the model. 

[image: C:\Users\swp6557\AppData\Local\Microsoft\Windows\INetCache\Content.Word\NEW-National-decision-model1[1].png]







Officers can use the NDM as many times as needed, and continually “re-spin the wheel” when dealing with incidents  as we are faced with forever changing circumstances which require constant reassessment to make the correct decision

According to the Criminal Procedure and Investigations Act (CPIA 1996), officers have the responsibility to record, retain and disclose relevant information in criminal investigations.  This Act consists of guidelines for officers to follow and states what responsibilities we have. Although there is some flexibility with the use of discretion, we must ensure we adhere to CIPA and carry out our duties lawfully. 

I arrived at work one morning and my Sergeant advised the team that there was an outstanding arrest enquiry that needed to be made. My tutor and I made our way to the suspects address. I checked our local database to ensure that I had gathered as much information as possible about the incident. The information I gathered was that the victim had made allegations against her ex-partner stating that roughly, around one month ago, her ex-partner assaulted her, kicking her to the leg and punching her to the face causing bruising to these areas but there was no evidence of the offence. I soon realised that the victim had also made a negative statement, which meant that she wasn’t prepared to provide a statement to the police with regards to her original report and wasn’t prepared to go to court to assist the police if needed. I then carried out a person check on both and the results showed that there had been previous incidents involving both parties, mainly domestic related. 

Prior to our arrival at the address I considered whether the need for an arrest was deemed necessary and appropriate as we already had information that the suspect and victim had split up. He no longer lived at the same address, the incident happened approximately one month ago, she was safeguarded and she had made a negative statement. I carried out a threat, risk, and harm assessment and did not consider there to be any further immediate risk to the victim. Due to this, I then considered another process that I could potentially carry out; where we could ask the suspect to attend the police station at an agreed time and date for a voluntary interview. I was unsure as to whether it was necessary or in the public’s best interest to make the arrest and take away his liberty based on the information I had in front of me.  I discussed this idea with my tutor and she informed me that we wouldn’t be able to conduct a voluntary interview with on this occasion as it had been deemed as high risk and that an arrest needed to be carried out due to the nature of the offence and the previous incidents. 

Once we arrived at the address I explained to Craig (names have been changed due to confidentiality) that an allegation of assault had been made against him and he instantly asked if this came from his ex-partner, Hannah. He said that this was becoming ridiculous and claimed that Hannah was constantly making allegations against him knowing that it would result in him getting arrested. Craig’s mother was present and also stated that this was getting out of hand and that something needed to be done with regards to the allegations being made against her son. Craig went on to make counter allegations against Hannah and confirmed that they were no longer together and that he had moved back in with his mother a few weeks ago. I informed Craig that due to the nature of allegation that had been made against him, he was going to have to come down to the station with us. I utilised the powers under Section 24 of the Police and Criminal Evidence Act 1984 ensuring the necessary code G as this provides the power of arrest without warrant, anyone who is suspected of being involved in a criminal offence. On this occasion it was deemed necessary to make an arrest to protect a vulnerable person and prevent any further harm. I informed Craig that he was under arrest on suspicion of assault.  I also considered the use of force under Section 117 PACE (1984) but felt that on this occasion it wasn’t necessary to place handcuffs on which falls under the use of force category as Craig was compliant and calm although clearly frustrated and annoyed. I escorted Craig to the back of the marked police van where myself and my tutor conducted a search under Section 32 PACE, which allows officers to carry out a search of a person (or the immediate vicinity where they had been arrested if relevant to that particular offence to gain any evidence) to ensure that he didn’t have anything which could assist his escape from lawful custody.  It is usually best practice to conduct same sex searches but there were no male officers available so I conducted the search, my tutor witnessed the search, and Craig was then conveyed to custody. 

Upon our arrival to custody the custody sergeant questioned if it was deemed necessary to have actually arrested Craig based on the circumstances he had in front of him. He suggested that we could have potentially asked him to voluntarily attend for an interview but once I explained to the sergeant that I had actually considered this avenue, but my rationale for making the arrest was due to the incident being deemed as high risk. Due to this, he agreed and authorised Craig’s detention. 

I conducted the interview and read out the script which provides detailed information as to the interview process and what happens once it has been completed. Craig denied all involvement in the offence and the interview was then concluded. 

Once the interview had taken place, the use of a Domestic Violence Protection Notice (DVPN) was discussed. A DVPN consists of the police imposing conditions on the perpetrator which can last 48 hours and these can include conditions such as them not being able to return to the same address as the victim or making contact with them. This police then have to apply to the magistrate’s court within this time frame in order to apply for a Domestic Violence Protection Order (DVPO) which will then be heard in front of a magistrate and they will decide whether to impose the order which enhances the length of time the conditions are imposed for. This order can be enhanced for a period of 14-28 days. The aim of these orders is to allow the victim with some breathing space in order for them to consider their options and have the advice and support from relative organisations.  
On this occasion discretion was used and it was deemed unnecessary due to the relationship break down between the victim and Craig, the fact that he had already moved out, the victim made a negative statement and the incident happened approximately one month ago. The justification for a DVPN just wasn’t available. 


Upon the reflection of this incident, I believe that I assessed the situation and considered the options available to me throughout. I took the time to run through the NDM accordingly. I have learnt the importance of staying neutral and not allowing personal or unconscious biases affect my decisions. It would have been easy to have made an assumption on the perpetrator based on his previous dealings with the police and this could have led to unfair decisions being made. Remaining impartial and dealing with the situation in hand is best practice and provides the best outcomes.  
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



Taking the lead when attending incidents






	By observing the way in which my tutor and  colleagues deal with people and handle situations they are confronted with. Also de-briefs at the end of incidents in order to assist my understanding on what happened and the reasoning behind the choices that were made in order to improve my confidence and knowledge enabling me to start taking the lead in the near future.
	Initially my tutor during my tutorship but also my Sargent and colleagues.
	Initially during my 12 week tutorship period as I need to feel confident and be able to deal with incidents on my own when I gain my independence.

	




Improving my knowledge in relation to specific areas of legislation







	This will have to be achieved by taking the time to look over certain areas of legislation I feel that I am quite weak in, such as, Mental Health and Public Order Acts. There are various Acts that are covered under Public Order and I get them mixed up with regards to which act is which. I will need to ensure that I take note of Acts I feel that I need to improve on and dedicate time to spend on them to improve my knowledge and understanding of them.

	My work colleagues and myself. Firstly, myself by allowing myself designated specific times to spend on looking over the acts to develop my understanding further. Secondly, My Sergeant and work colleagues as they are always so supportive and willing ti take the time out of what they are doing to help me and explain whatever it is that I am stuck on.  They are incredibly patient and understanding of the fact that I get slightly confused and muddled up at times with the various acts. I also feel that attending incidents that are primarily focused on the acts that I am unfamiliar with will also help with expanding my knowledge and understand of these acts.
	Initially 12 weeks on these specific acts. However, I feel as if learning legislation will be an ongoing course of action throughout my career as amendments get made to acts or new acts are put in place.

	





Statement writing 








	Through practice by taking statements from victims/witnesses. The more experience I get in this area the more confident I will become when it comes down to doing it independently. I need to make sure that I get enough detail and paint a picture of what happened in a way that the reader can envision it. I need to ensure I get all the relevant information and details including the points to prove of the offence that has allegedly taken place.
	My Sergeant and work colleagues through support during my initial tutorship and feed back on the statements that I take.
	Ideally, I need to be confident in what I’m doing by the end of my initial 12 week tutorship prior to going out independently and doing it on my own.
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