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	Section 
	Response 

	1.  Research 
	My reflection about the video is about mental health support workers, whose challenges are to support clients and their families. I remember one of the support workers whose client wanted to hang himself. The case worker had to inform the family so that the family could persuade the client not to try again to hang himself. The support worker guided the family and the client through this difficult process. The situation was very challenging, and I was thinking that if there had not been a support worker, what would have happened? 

	2.  Presenting 
	I am presenting my role as a mental health support worker. I did a lot of research to learn more about the role.


	3.  Challenges you faced 
	My main challenge is to present in front of my colleagues and explain my job role.


	4.  Actions to improve 
	I need to do more research on my topic.


	5.  Further steps needed to Prepare for Task 3
	I need to find readings to answer the questions.



 
My reflection about the video is about mental health support workers, whose challenges are to support clients and their families. I remember one of the support workers whose client wanted to hang himself. The case worker had to inform the family so that the family could persuade the client not to try again to hang himself. The support worker guided the family and the client through this difficult process. The situation was very challenging, and I was thinking that if there had not been a support worker, what would have happened? 
Another example of the work support worker did was to invite the client to go out for a walk or to the cafe, which made the client very happy because he had been at home alone for a long time. This initiative from the support worker was very welcome. The support worker was inspired to take out the client. He did not need to do it, but he did it because he felt it would be good for the client. 
I could see how important it is for supporting workers to work well with clients because there are good outcomes. 
I was also thinking about the clients and what they are going through. Also, what would happen if they did not have the support care workers. 
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