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There are people who think about the community and wants to make sure that the people in the community will have service. Community engagement is the process in which an individual like Tony Clark can do that. The aim of this essay is to analyse the case of recognition which the fire-fighter of Yorkshire has get. At first, the importance of community engagement will be discussed along with the importance of transferable skills in community engagement. After that, the transferable skills which can be seen in the case will be analysed in detail. At last, how the employees of Mr Clark takes community engagement to the next level will be analysed. 
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Community engagement is the process in which an individual can involve with an organisation for the purpose of making sure the welfare of the community has been ensured (Fitzgerald and Primavera, 2013). This is one of the noblest tasks in which an individual can take part. The case is about Tony Clark and a group of employees who creates a team to respond to fire and rescue after being unable to get service at the time of the blaze. Now nine employees of the organisation are part of the on-call scheme and in the last 10 years, they have attended more than 2500 calls (BBC, 2021). The team support the local fire station as well and by doing that the team receive 1791 fire calls and 1037 medical calls. That means the medal which Mr Clark and his team get is suitable because the team provide service to the community and make sure the welfare of the community. 
Community engagement is important because it is the factor that is trying to ensure that the people in the community will be safe and quality of life of the people in the community will be ensured (Evans, 2017). For example, the community engagement service which Mr Clark and team provided helps me to sure that the people who are working in the factory and nearby will have support in the time of fire incident and any other medical problem. This helps to make sure that these people will have the chance to lead a quality life. If there is no community engagement then the people will not have the ability to make sure that they will have the ability to get the required service in the time of need. Creating the most effective solution to the problem which the people in the community is facing is another important aspect of community engagement (Deans, Roswell and Wurr, 2010). Before the types of service which Mr Clark and team is providing the people in the area only had to wait for the local fire and rescue service but there was a chance that they will not get the service like the incident in Mr Clark factory. That means, the nine employees who provide service can work as a contingency because then these people will have the chance to provide the service and that will be great to make sure that the people in the society will be safe. 
Community engagement is also important to make sure that people will be motivated in this type of task and necessary skills will be achieved to solve the problem (Coulter, 2018). When people will say that some employees of an organisation without any benefits taking risks to save others and making sure that the community is a safer place then it can motivate others to do the same and develop skills for that. When more and more people will work together for the purpose of providing service to others then the community will definitely be a safer place. Community engagement is one of the most effective ways of integrating people with one another. When people will say that everyone in the community is helping one another then the integration of people with one another will be increased (Fitzgerald and Primavera, 2013). This is also effective in terms of developing a local support network.  These are the importance of community engagement and it can be seen from the case as well. 
The types of skills that can be used in every type of job which an individual does is transferable skills (Whittle and Eaton, 2018). These can also be said as the common skills which an individual is required to perform any type of task. In community engagement, transferable skills are so important because without that the work of community engagement will be performed. For example, the types of community engagement service which Mr Clark and his team provide required effective communication (Watson and Burr, 2018). Without that the team will not be able to understand what is the problem and the process in which service can be provided. That means the effectiveness of community engagement is based on commination which is a transferable skill. Like this, organisation and planning, motivation, teamwork, initiative and problem-solving all are transferable skills. But the most important factor which needs to be considered here is that all of these are important for community engagement (Watson and Burr, 2018). For example, if the nine employees who are working to provide fire and rescue service does not have the skill to solve the problem. Then whatever these people do will not be any helps to the people because these people do not have the ability to solve a problem which community is facing. From there, it can be said that transferable skills are important in community engagement.      
Mr Clark and his team use different transferable skills in the time of providing service to the people. This can be seen from the case. The most important transferable skill which the team uses was communication (Sjölin, 2018). This was the backbone of the types of service which the team provides to the people. The team receive more than 2500 calls in the last 10 years and this is the basis of the service (BBC, 2021). In this process, the team is able to understand that the people are in a problem or the people let the team know that they need support. Without communication, they might not have the ability to make sure that the information has been gained and effective action on the basis of that has been taken. That means communication is the most important transferable skill which Mr Clark and his team use. 
Teamwork is another transferable skill that has been used for the purpose of providing service to the community. The team which Mr Clark created to consist of nine employees. These along with the support of one another are trying to provide fire and rescue service to others. These are the types of services that cannot be provided by one individual (Whittle and Eaton, 2018). To do that with effectiveness teamwork was very important because without the support which the people needs might not have. These team members working for a long time with one another and for that they have an idea about one another. That is an important aspect that makes the team more effective. That means, without this transferable skill the types of community service which the team was providing can be provided. 
Problem-solving is a must transferable skill that is required for community engagement because this means helping the people who are in need. That means if the people who are providing community engagement service does not have this transferable skill then there will not be any types of community engagement service (Watson and Burr, 2018). From the case, it can be seen that Mr Clark and the team were able to solve 1791 fire-related problems and 1037 medal medical problems. These are the proof that the team has the ability to solve the problem for which the people are calling. This was the aim of the team as well and it can be said that the team was able to achieve success in terms of mitigating the needs. 
From the case, it can also be seen that there is a use of leadership skill of Mr Clark who starts the whole thing. If Mr Clark was not an effective leader then the team might not be able to provide the service and at the same time, the team might not be organised as well. This transferable skill makes sure that the team will be worked for the purpose of making sure that service to the people has been provided. Motivation is another transferable skill that can be seen in the case (Gritten, 2015). The team which Mr Clark develops was because of unable to get service in the time of need. The team leader thinks that the problem which the factory faces should not be by anyone else. Based on this motivation the team has been developed. The use of organisation and planning transferable skills can be seen in the case. The nine people who work as the service provider worked as an organised team and planned for the purpose of providing service to the people. These are transferable skills that can be seen from the case. 
The community engagement service which Mr Clark’s employees provide help to take this type of service to the next level. The most important way in which it has been done is that it shows that a business that is operating for profit can work for the community and its welfare. This can be worked as the motivation for the others in the community to do the same types of work. The employer of Mr Clark will be worked as an example. That means the urgency among the employer to do something for the people will be improved (Coulter, 2018). Now the people in the society will not have to wait for the government service. In some times, government agencies might not get in time to provide service to the people and that can create a huge problem.  But the employer of Mr Clark shows that depending on the government service is not necessary at all the time. If it is not the next level in community engagement then what is? Another important way in which community engagement reach the next level because of the employer is that the employees of a factory can work in collaboration with the fire and rescue authority to make sure that all the people who are in need will have the service (Evans, 2017). This is how the employer makes sure that community engagement reaches the next level. 
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Community engagement has the objective to ensure the welfare of the community. This is important to ensure that people in the community will have the chance to take support, this will increase integration among the people and help to motivate people to provide support to one another. Having transferable skills are important in community engagement because with that this type of service cannot be provided to the people. The transferable skills which are evident in the case include communication, teamwork, problem-solving and leadership. Without the use of these skills, the team might not be able to provide service. The employer shows that the general employee of a factory can provide community engagement service and motivate others. This is the thing that makes sure that community engagement will be reached to the next level.       
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