Community Profile- Penderry Ward
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	Name of Area:
	Blaen y Maes, Portmead, Penlan, Fforestfach

	Location:
	Swansea

	Population:
	12,300 (source: mid-2018 estimates, rounded - Office for National Statistics/ONS)

	Ward Area:
	Penderry Ward

	Employment:
	1,250 (ONS workplace estimate, 2018). Major employers: Swansea Council (schools and community facilities), First Cymru



Penderry Ward is located in Swansea and covers different areas in Swansea which are Blaen-y-Maes, Fforestfach, Penlan and Portmead. Penderry Ward is the third most deprived area in Swansea and twenty second in the whole of Wales. The area is in ‘deep-rooted deprivation’ which means it has remained within the WIMD LSOA ratings for five years of publication from 2005, 2008, 2011, 2014 and 2019 meaning that Penderry has remained within this ranking for fifteen years. The factors of being in the ‘deep rooted deprivation area’ are analysed using the data from income, employment, health, housing, community safety, access to services, education and physical environment. These are then put into percentages and have been ranked with the other areas of Wales. The communities in Penderry Ward have a very high poverty rate which could have resulted in lack of resources and facilities within the area, employment and housing issues and lack of support. This community profile will outline the gaps within the services and provisions that may be detrimental to the Penderry Ward. There will be an action plan that will be carried out for the purpose of solving the issues directly and how the people of the Penderry Ward can benefit from the actions taken. There are many factors to why the area is in a high deprivation rate, and will be identified within this community profile. The sections below provide an in-depth analysis of different key factors that could have detrimental effects on the Penderry communities.
Employment
Penderry is the second highest area of unemployment in Swansea (as of 10 September 2020) with a rate of 11.2% being unemployed, and an increase of +235 (+38%) since last year (ONS/ Nomis, 2020). The reason for this has many factors, and during the COVID-19 pandemic, the rate of unemployment is on the rise as it is a UK wide problem that is being faced. This statistic is a key aspect to why Penderry is an area with such deprivation as the rate of unemployment is constantly rising, resulting in poverty and money related problems which furthermore has an effect on the lifestyles that are endured in these areas. To ensure that every person in this area could maintain a better quality of life, facilities should be endorsed into this area to support the needs of many that are struggling, especially through the COVID-19 pandemic.  
There is a lack of support from job centres within the area and Careers Wales should be facilitated as it helps young people to discover jobs, and to encourage them to strive for higher goals when in education. It gives young people an insight to the world of work and is a place of support and help to find their own career path. It can also help young people apply for jobs and help build a stronger CV to give young people an understanding of what employers are looking for. It is estimated that 42% of people 16 and over have no qualifications within the Penderry area, compared to the average of 24% without qualifications from the Swansea average (Census, 2011). As some families may be in struggling with unemployment in this area, it is important that young people know where to find different jobs and are given the opportunity to be given the information about qualifications it takes to ensure that they achieve their desired goals and where to be able to get them. Additionally, Careers Wales can help adults that may have come into unemployment find another job that suits them and support them into finding a career after recently becoming unemployed or have never found work previously. Having Careers Wales in this area is beneficial as it can give people a better quality of life through being able to afford necessities that may have not been attainable before. This service will also support young people and adults struggling with mental health issues such as depression that may be linked with poverty and unemployment.
Health and Well-being
The foodbank is a vital facility that could benefit many people living in this area, there are already many implemented within the Penderry areas but need improvements that will be implemented into the action plan. The foodbanks can support anyone that is struggling and can also ensure that the health and wellbeing of the person is maintained through a variety of healthy, balanced food that can be provided. 1 in 5 people in the UK live in poverty and it was estimated that 4795 emergency three-day food supplies were given to people in a crisis last year (Swansea Foodbank, 2021). Health and well-being is very important as food should not be a luxury, but a right. The importance of a foodbank is vital in Penderry Ward as more than half are living in poverty in the area. The foodbank must be accessible for those that cannot drive or cannot afford public transport so must be of walking distance or in a central place that can be found easily by family or friends. A foodbank can also be a place that a person can reach out for help if needed and people are always on hand to assist if needed. A youth club in the area should give lessons on healthy eating and nutrition to ensure that the young people understand the importance of a balanced diet and how to spend money on a budget. Additionally, a successful youth club would offer young people a chance to gain new opportunities that would not be offered elsewhere. It also offers support to young people and can help with any problems or can refer them to a service that is needed for additional help. A youth club also provides a safe space for young people that are in a household with domestic violence, can help young people get off the streets and can prevent criminal offences. Additionally, a community centre can be a place that youths and adults can come together to support one another, can go for leisure and can bring the community together. Many community centres have a local aid committee that fundraises for the area and can hold events that people will enjoy and also donate to the community at the same time. The community centre can be for all ages but can be a hall of many different activities that could be able to decrease crime in the area. 
Housing
Just under half of the residents living in the Penderry area live in council-owned properties and it is estimated that 34% own their home, compared to the 64% Swansea average (Census, 2011). The housing problem in the Penderry area is a cause for concern as there is a rise of homelessness in the Swansea area causing many people to live in suffering on the streets, which can then uphold the area in the deep rooted deprivation for a longer period of time and not helping the problems along with poverty. Homelessness can cause many problems such as drug and alcohol abuse, crime, and mental health problems. The residents of Penderry are also estimated being on disability living allowance as twice as many 16-74 residents were unemployed or living with disabilities and long-term health conditions than the county average (Census, 2011).
Environment
The environment of many areas in the Penderry Ward have poor living conditions such as litter on the streets which equates to more in addition as it doesn’t give the area a sense of pride to live within. The lack of bins in areas such as Blaen-y-Maes is an issue that the Swansea council have not addressed and could make for a cleaner, healthier environment for children, young people and adults. The mess on the streets can make people become stressed and aggravated into their areas and may equate to more crime from young people that are told to go outside from their households. The crime levels in the Penderry Ward could rise during COVID-19 as young people are forced out to the streets as everything is closed. Additionally, gangs and other groups can be formed during this time as young people are more vulnerable as schools are shut and may be from a household coming from domestic violence. This could become a problem due to drug dealing, criminal offences and exploitation of younger people from gangs. Social services’ early help hub is also a service that provides young people support through families being referred in from schools to the young people that are at risk.

These are the needs that the community profile outline, and the Action Plan is as follows. This will highlight the methods in which the issues on the community profile will be able to help the gap in the services and provide extra support and funding from relevant services.
-----------------------------------------

Action Plan

The Plan of Action to support the young people of the Penderry Area will include implemented many facilities, provisions and services to ensure that all areas of concern are covered and have the most efficient strategies for the specific needs of the person. The will include the aims of the plan, funding, staff, barriers, advantages/disadvantages and lastly the result of the plan of action. This has been set out into sections to provide an easy contents of the issues that will be supported in the area. The issues covered will be Employment, Housing, Health and Well-being, Environment and Education. Some of the services mentioned are already implemented however, need to have a change in their provisions.

Employment
Employment is one of the main issues within these areas and the plan of action is that the Government must work closely in the areas of deprivation to ensure that people get the support that is needed. The job centre and careers Wales are highly beneficial in the Penderry area. It shall be carried out by a letter of concern to Swansea county council explaining the statistics of the community profile and discussing the best course of action that would enable the employment levels to rise. The government need to put adequate funding into giving courses out to young people and adults in deprived areas to build their CV’s and become more employable. The lack of opportunities in the area is discouraging to those trying to get into/ back into work and can become demotivated to find a job. The council should ensure that there are enough jobs around the surrounding area for local people if they cannot afford a car or transport to get to a certain area. The government should also provide a free bus pass to those that apply for one that meets a criteria of low income households. The barriers of this would be that income, number of children and caring positions should be considered during this process as it could hinder the person’s ability for free travel as their income may not match the criteria. The result of this action can be beneficial as it gives the residents the transport to get to the place they need to be for employment, food, and any other services that are needed. It can also give them the travel for their children to go to school and to attend school more frequently as it is a safe transporting facility. The employment sector is at one of the highest priorities for this area and should be funded generously to ensure that more families are not struck within poverty. Poverty in children can also provide malnutrition, behavioural problems, mental health problems and more and should try and be supported at all costs by the government and the resources that are implemented by them.

Housing
The government should have sufficient amount of housing for those that are needed as it has been shown that people can wait for up to twenty years for a house in the area as the housing facilities are limited. As 45% of Penderry are renting properties from the council, the council need to be much more mindful about making new properties for the younger generations. The council should build many more houses in the area to ensure that there are enough housing facilities needed to ensure that everyone has the right to a safe accommodation. The goal of housing is that it reduces homelessness, gives every person a right to their own accommodation and home, creates a safe environment for adults, young people and children, and gives a better quality of life, reduces stress of unemployed and can help with mental health issues regarding finances. The role of the government should be to fund the housing plots, to fund staff into finding the best possible outlets that can help support the homeless in this area and can deal with any complaints about houses. The residents of this area should not be waiting too long for a house, and the necessary funding and staff should be employed within the council to ensure that the poverty rate is not rising. The government should be working towards getting the homeless off the streets as it can create bigger issues to the community such as a rise in mental health problems, substance abuse, drug offences, criminal acts and dangerous living environments. The results of the action plan is to increase home owners percentages and to ensure that adults in council accommodation have adequate housing positions. The barriers of this may be that there are no plots in the areas, however, the government can work closely with a building agency that can give their expertise on what would be best on building or expanding previous houses and the layout of the area itself. Councillor Terry Hennegan campaigns for council tennents due to the demolition of houses in the Blaen-y-Maes area and monitored the Communities First scheme run by the Welsh Government. The Government should have kept funding the scheme as it helps to tackle poverty, but had been scrapped. This is discrimination to those in poverty and puts them at a greater risk. The Government should set up a new scheme that helps to tackle the problem. 

Health and Well-Being
The foodbanks in Penderry Ward have been implemented already but there are a few differences that should be addressed due to the COVID-19 pandemic. Many people cannot leave their homes and get to the foodbank safely and effectively as many people may be isolating and shielding during this time. The foodbank is run by volunteers in many circumstances and have been given little funding by the government through the Swansea food poverty grant that can be applied for by the foodbanks. The goal of this action plan is that there is adequate resources that the people can take to ensure that food is always enough, and can be provided to them from their doorsteps. The government need to look into the effects that the pandemic has had on employment and wellbeing and ensure that the resources are available for people to follow. These being enough money being put into foodbanks and giving foodbanks enough publicity to those that it would be beneficial to. The barriers towards this would be that the government have not got sufficient amount of funds to supply the foodbanks during this time and it has been noted that foodbanks in England have not been able to give sufficient meals to low income households. The government should ensure that the same does not happen in Wales, and the Penderry Ward. People using the foodbanks should be given plenty of food that provides them with a balanced diet, and enough that it is satisfying and enough for a family and are not restricted into what they can and cannot eat. The volunteers running the foodbank should be given enough support to help run the foodbank and the government should offer advice if asked.
Youth clubs in the Penderry Ward need extra funding due to the poverty rate in the area. The club can provide younger people the support and fun that they may not be able to get at home or at school. The youth club offers a safe place for younger people and can prevent crime on the streets. Youth clubs should be teaching younger people the importance of staying safe, the effects of drugs, and should be in collaboration with services such as Fearless and Crimestoppers to teach younger people about where to go if they are in need. The crime organisations should also do talks with the younger people to advise them the effects of drug and alcohol related issues and be supportive to younger people worth questions and worries. Swansea council should give youth club/ centre staff adequate training to prepare for any situations regarding crime, drugs, and various dangerous activities that may be troubled with young people. This not only protects the young people, but also gives residents of the area a peace of mind and feel much safer in their own environment.
Mental health is also an important subject that government should be prioritising during the pandemic as mental health issues are on the rise, and are in areas with poverty also. The government should be funding mental health services for young people, as CAMHS is the only mental health service on the NHS that is offered to young people. During CAMHS, a person is allowed six sessions and is then moved on. This is not enough for young people that are struggling and need more sessions with a professional. Mental health training should be offered in schools, and informal centres to have the chance to be able to speak to young people informally but make a professional difference as the educators will know how to handle the current situations. The barriers of this is that the mental health services are strained, therefore cannot find staff that are qualified to fit the roles of the services. Furthermore, there needs to be more training and funding o that positions can be opened up and expanding the service to be the most beneficial. The service should also extend the sessions to over six and should be ready to discharge the young person when the young person and mental health professional feel it is necessary to do so.
Lastly, GP surgeries are extremely understaffed in the Penderry Ward. The Government should fund the GP service in this area as there are twice as many people living with long-term health conditions than the average county. This should be monitored as the unemployment rate has an impact from this. The residents should be getting satisfactory medical care that may be able to guide them back into employment and out of poverty. Although this may not work for some, it is a barrier that the government must face and support the local area. GP’s in this area should also help with mental health issues and refer and help the young people into getting information on support with poverty.
Environment
The environment that a person lives in is important for so many aspects of their lives. It says a lot about how the person is living and how they treat their environment. Penderry Ward has had many complaints about the littering problem in the area, this is a council concern as it is their responsibility to cater bins around the area. This has not been done and has an effect on the way that the young people and adults can view their environment and how they treat it. The council should encourage recycling and how to store rubbish by putting many more bins in the area as the bins are very limited. This is also dangerous for younger people as the mess coil contain illegal substances and may lead to injury. The environmental officers must work closely with the council to offer the best variety of bins in the area and ensure that litter pickers and cleaning staff are regularly cleaning the area as if the problem continues, it could lead to many more problems. The barriers for this may be lack of outdoor cleaners within the council as the Penderry area is the seventh biggest area in Swansea. The council must employ more people to care for the nature of the area and ensure that it is safe for all the residents to live. This can also promote littering for younger people, and could also bring on offences of antisocial behaviour.
InfoNation, Barod, Evolve, and Barnados have a partnership service that provides services for young people and adults that are struggling with poverty providing advice, information and support. These services provide housing support, sex and relationships support, drugs and alcohol support, and many other to cater needs. They also offer services to young people that are experiencing domestic abuse at their homes and can provide them with information and safety for them to be protected. The government should put in more funding into the service and it is strained due to the pandemic. This is a highly important service that not only supports Penderry Ward, but the whole of Swansea. This would be beneficial and would support the young person in every aspect of their lives and is a service that is available five days a week. The government could add funding so that the services could run for longer times or more days of the week that could benefit those that are working from Monday-Fridays. The staff in these services are often overworked and underpaid, the government should be able to support the staff also and be there for any needs. During the pandemic, these services could also try and incorporate face to face video call sessions that the young people could connect and become more humanised through the video call as many times through the phone call it can feel lonely as it is not direct contact, especially if the young person is going through a tough time at home. The barriers of the government helping these services is the lack of funding to these areas and the lack of staff being able to help and volunteer.
Education
The education system for young people in the Penderry Ward needs improvement as it is stated are in mainstream school REF. During youth club sessions, the staff should build informal relationships with the young people to be able to discuss and support them with their needs and worries. Young people with behaviour issues may find it hard ti open up and having a supportive, trustworthy adult within the youth centre setting may give young people the chance to be themselves with no judgement and will help them in the future. Youth centres are also able to give discussions about school, attendance, and will try and change challenging behaviour if needed. This will additionally help the young person succeed into education and may be able to go into further education as a result. The youth centre could also provide informal educational sessions within the club that the young people could benefit from if they do not attend school. The funds of the council should be put into ensuring that youth centre staff are trained to teach young people about important subjects, and also to ensure that they are safe and protected. Maintaining and setting boundaries with young people that do not want to attend school can be difficult and must be handled with expertise that the council can provide. A barrier to this is that some young people may not respond well to authority and may disrupt the learning of others in that environment as it is seen as informal. The youth centres should be able to control the situation and remain in power at all times. Many young people from deprived areas are sent to Pupil Referral Units for their challenging behaviour and refusal to attend school. By implementing the rules from the youth club into place, this can help the young person succeed into going back into mainstream education. 
Teachers in schools must be aware and observant for young people being exploited by gangs and should know the procedures in to how to support a young person in need. Teachers should also work closely with parents of young people from areas of deprivation as it can help the parents engage with their child about learning and encourage them to do well at school. If a parent was brought up by poverty themselves, it may be difficlut for them to engage in their child’s learning but with tsupoort from teachers and the school, it can be an easier experience and can engage the parents and young people together to benefit. 
During the pandemic, young people living in poverty may struggle during this time as they may not be able to afford a computer for children to be able to work on during online learning sessions. Schools must be supportive during this time and offer any support to those in low income houses as possible, and be able to give them the facilities needed to gain the same opportunities as those not in lower income households. Furthermore, the young people may not have the space to be able to engage into online learning as their house is small, or no privacy or silence. Teachers should often ask parents and children if they are required extra help. The government should be funding schools, and teachers into more adequate training and be able to support those living in poverty. Young people in ethnic minority groups should also be supported as they are statistically more likely to be in poverty. This is crucial that teachers take the right precautions to ensure that every child is catered for, and be mindful of the young person’s living situations.

Summary
To summarise, these are the main issues that residents of the Penderry Ward suffer with every day and the Community Profile and Action Plan outline the needs and support that should be implemented to try and reduce poverty and to help the young people of the area. I have highlighted five different topics in my action plan that I believe are the main priorities for community engagement in the Penderry Ward and should be implemented to support the residents in the future. Many services implemented need a change and extra funding to be able to let the services run smoothly and satisfactory to the service users and to create a service that is running to its full potential.
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