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1. Introduction
The career development helps aspiring professionals to look upon their existing skills and knowledge and what their really need to improve in order to shape themselves into the pathway of their chosen career. Within the healthcare field, there are many skills that an aspiring health professional need to develop as this field has different departments and services from the administrative aspects to clinical aspects as well as other support services. Whatever they need to develop or either their choices of services, the health care professionals have to have certain personal skills to accomplish their task.
In this report I will produce a portfolio of evidence demonstrating my understanding of skills and knowledge which contribute in working effectively within the healthcare. How should I develop the skills in the health and social care in different care settings? I will outline my motivation in choosing the health and social care course and what it means by professionalism and giving examples from health and social care point of view.  In this portfolio I will look of the criteria needed and other skills required to get through in   studying in health care within an established education institute. I will outline what motivation to have in looking for job as newly graduated within the health care field. The qualifications, training and experience that you have to provide at work in the health care section or in the different communities as well organisations.  How to influence your place of work from general perspective and through the acquired knowledge as newly graduated when recognising poor service.  
I will also demonstrate my readiness for employment and understanding my personal strengths and areas for a further development while explaining why reflecting on your skills it is important as you learn and develop towards career’s orientation. I will analyse SWORT and what is needed to improve through a motivation of a continuous professional development. I will also analyse some of the learning styles using research studies and literature; an overlook of certain potential roles and suitability of these role in accordance to my profile. An action plan will conclude in establishing my employability skills as well my personal development plan for future employment.    

2. The analysis of SWORT
2.1. Strengths
The strengths are the positive attributes that an individual may have in completing certain given tasks within the company. These are the things that you can control or perform promptly. These are seen as the assets you have within your team such as knowledge, networking, personal skills and reputation to have in your team, such as knowledge, network, skills, and reputation, these can be physical assets you have, such as customer care. This is when your feel confident and ability to do thing that physically strong and will perform better. 
	I have got strong motivation in what I have to do, always influence others in my environment to do thing correct; I am good at organisational skills as well as prioritising task to meet the guidelines. I can manage my time effectively and get the job in time. Punctuality is important for me as I prefer to start at the beginning in order to not missing anything. I am a quick learner and adapt to any environment. 



2.2. Weaknesses
The weaknesses are negative factors that detract from strengths. There are things you might improve in order to be competitive. The negative thing that I feel in might’s improve in the future to perfection everything in better way
	My weakness is that I always prefer to get perfection in whatever I do, sometime I will take my own initiative without referring to my team workers. I am not confident in using computer. 



2.3. Opportunities
The opportunities are the things favourable or the time favourable that you can grab in order to perform or progress into a competitive. These are the external factors that could give an individual, a business or an organisation a competitive that likely to contribute to the success. Within the market growing, the opportunities are the trends that encourage people to have what they want or what they want to sell. The opportunities are the upcoming events that a company may be able to take advantage to grow the business and make fruitful transactions. These could be changes to regulations that might impact positively the company or organisation. The Opportunities are favourite things that I feel great to do in progress in the organisation or community help or encourage people to do. 
	 I have passion to help others. Since my young age I have been looking after vulnerable people within my community, cared for sick members of my family and volunteering in church social activities to befriending with lonely church members. Being part of the course is one of the opportunities that I grabbed in order to get a qualification and find my aspiration job as well as to get knowledge and gain the practical way of caring for someone within healthcare organisation.



2.4. Threats
 Threats are the potential harms to an organization. 
As English is not my first language, I always experiment language barriers in any circumstances. I consider this as threats through my career development.  When Sudden incidents occur I find difficult to control and manage.
To analyse swot is to help you a useful technique for understanding a good sense of what actually look like, and focused on developing a business that will make it easy to expand quickly and possibility of franchising. 
	STRENGHTS
	WEAKNESSES
	OPPORTUNNITIES
	THREATS

	· Hard working
· Punctual
· Helper
· Well organised
· Time management
· Compassionate
	· Not engaging with team members
· Lack of computer skills
	· Enrolling in course
· Applying for jobs
	· Language barriers
· Technology limitations



3. Learning styles
The learning styles are way or techniques that individuals may find suitable for them in order to learn and understand things. The learning styles are the common ways that people learn. They are different styles of learning and each person individual different in whatever styles or techniques for learning you can have a dominate style of learning, mix of learning style or use different styles in different circumstances.
Some people may develop the ability in using the less dominant styles or mix but there is no fixed style or right mix.
From the research perspective, learning styles is a range of theories that aim to differences of the individual’s learning. These theories are classified into styles of learning.  Many researchers have been studied these and brought up different styles from David A. Kolb with experiential learning within learning cycle;  then Peter Honey and Alan Mumford renamed the leaning cycle to managerial experiences. Many criticisms have been revelled through but the learning styles is connected with David A. Kolb’s model which is used to help student and employees in understanding the styles that impact on problem solving, teamwork, handling conflict, communication and career choice. It reflect on what is good or bad teamwork and how to improve when knowing these learning styles. Finally, Richard Felder and Silverman developed the style associated with a binary division of learning style. This is a balanced between pairs of extreme. 
Index of Learning
Through this Porto-folio I will look at the index of learning according to Richard Felder and Barbara Soloman which will help me understand my dominant learning mode. (Felder&Soloman, 2016). Using the index of learning styles will help you recognise where your preferences are through the four dimensions. This will help you stretch these preferences to develop an approach in learning. 
There four dimensions of learning styles are:
	
1. Sensory
When looking for facts, learner look at concrete, practical aspect and procedure information
	

	
Intuitive
Conceptual, innovative and theories. The learner’s attention is focussed on the meaning aspect.

	2. Visual
Visual representation of the information. Pictures, diagrams and charts.



	





	Verbal
Hear and read information as learner looks at the explanation in words. 

	Active
Working in group to figure out problem, objects, and Physical experiments and having a try.
	





	Reflective
Analyse evaluate and think through learner prefer solving problems on their own.

	Sequential
To have detailed information to understand what is going on. The learner prefers information presented in line or orderly manner.

	






	Global
This is a holistic and systematic approach. The learner looks at the big picture and fills in details.



	My learning style is based on visual representation associated with verbal. I prefer to see pictures and hear and read information in order to understand or learn for a good way for my career development and professionalism. 


4. Potential roles and suitability
The healthcare field is the largest organisation with different department and services. Within the Healthcare you can work in either the managerial aspects or clinical aspects. There are also support services, engineering, research and projects as well as the commissioning. At the end of my program I can join different service as this course opens to many job opportunities within the health sector:
· Health support workers: they help or assist professional healthcare in their daily basis work. Usually they work within a team but can be working individually. You can find them in communities, hospitals or private agency. 
· Social workers make a real difference and a positive support individual in the families through difficult time. They can work within communities, hospitals and care homes. 
· Service Administrator: manage the service within the organisation providing administrative duties and handles any customer complaints enquiries. 
· Chief Executive is high person responsible or leader in charge of everything at work or organisation as well community.
· Manager the person who is responsible in organisation or controlling group of staff as well train.
· Nursing associate is the new generic role gap between healthcare support worker to help build the capacity of the nursing or deliver hand in to the care as part of nursing team. 
· Nurses: They are the people who provide services designed to prevent illness or assist the doctors and provide clinical support to patients. You can find them working within the families, community and recovery from or adaptation to health problems
The 6cs are the NHS’ values based in leading and improving the service delivery. These embedded what the nurses, midwives and care staff do. (NHS England, 2016).  The 6 Cs are:
1. Care Feel active or interest to something important provide to complete indifference.
2. Compassion feeling sympathy to understand the emotional of another peolpe  
3. Competence is the ability or knowledge as well skills that you do something in the correct and god way
4. Communication are the exchange or ideas that result to understanding in mutual between two or more people to share or transmit information
5. Courage is to be brave and the ability to control your fear and confident to do what you believe in professional
6. Commitment is evokes usually a strong sense of intention and focus 

	My aspiring job title is to acquire managerial position within the healthcare. I would prefer to be an administrator and manage a care home for elderly people or children’s hospice. I can work as well in the different organisations or in care setting by helping or managing a team in the healthcare organisation.  



5. Belbin Test
A team is not necessary about job titles. It is a group of individuals with the same objective but different roles in which each of the members understood. Within the research prospect, Dr Meredith Belbin discovered nine important facets within the team. Team roles are important for high performance.
1. Resource Investigator (RI) a person can help the team accomplish its project generally working as resources.
2. Team worker (TW) the best organisation way that working with the staff, colleagues to reduce same stress as well keeping in the better recourses resolution  
3. Co-ordinator (CD) a person who helps the team to complete the project. 
4. Plant (PL) can be opportunity working in a new way or apply new ideas
5. Monitor evaluator (ME) can be influent or giving direction in good way
6. Specialist (SP) is a knowledge and skills  talent you have specialities in use as well   want to improve  
7. Shaper(SH) the role who is bring everybody  put in order to coordinate
8. Implementer(IMP) to put the idea in practice  
9. Completer finisher (CF) is someone who complete the situation and job to get done with order in meeting deadlines
To allocate yourself in what role you are, you can use Belbin self- perception inventory (SPI)
	
	·  Roles and descriptions

	Belbin
	Least preferred roles
	Manageable roles
	Preferred roles
	Strengths
	Allowable weaknesses

	RI
	Team leader 
	
	Working in a team to help in resources idea 
	Enthusiastic & explores opportunities
	Over-optimist may lose interest once enthusiasms passed

	RW
	
	
	
	Co-operative, diplomatic and perspective
	Avoid confrontation & can be indecisive

	CD
	
	
	Managed confident and supporting team  
	Mature and confident
	Might offload own share of work a manipulative

	PL
	
	
	Managed to defuse a tense situation 
	Imaginative & solves difficult problems
	May be too preoccupied to communicate effectively.

	
ME
	
	
	
	Sober, judges accurately
	Lacks the drive and ability to inspire others

	SP
	
	
	
	Single-minded & dedicated
	Contribute on a narrow front

	SH
	
	
	
	Challenging and dynamic
	May offend people’s feelings

	IMP
	
	
	
	Practical, reliable and efficient
	Slow to respond to new possibilities

	CF
	
	
	
	Polishes & prefects
	Reluctant to delegate



	My preferred team role is the resource investigator as I like being in a leading position and co-ordinate the service in order to accomplish a good quality service.



6. Key skills
The employability skills I understand is the ability to gain initial employment to maintain and obtain new employability if necessaries   and being capable of getting and keeping fulfilling work to develop  my personality and  professionalism in the health  and social care sector.
The professionalism is the conduct, aims and qualities that characterize a profession or a profession or professional person as calling requiring specialized knowledge (Mindtools/professionalism).  
 Example from a health and social care point
· Specialized knowledge
· Competency
· Honesty and integrity
· Accountability
· Self-regulation
· Image
Need to improve your own professionalism, focus on improving in each of these areas, as well exude by being kind and polite to everyone, presenting a professional image in your attitude, and showing up for your work or meeting prepared with the colleagues  in the care setting as well in the community work or organization. Why it was important to learn and develop career in the health and social care.
As it allows for a focus on career management and help me to unsure that there is two- way communication and dialogue, to assisting both learn to understand everything in the company or in the learning areas who I’m working with, to speak in the organisation, as well to know the rules and policies in the work place or care setting with authority when managing people or express confidence and asking for any important situation or raise as well promotion and employee achieve a common goal. (Speed, 2018). 
· Understanding of the company; organisation, mission statement, culture, history, communication information, key executives, rules and policies, code of ethnic, reporting system, help line
· Knowledge the job role; how, when and whom your performance will be evaluated work or job location, requirements, key task and duties, priorities, and authorities responsibilities, opportunities, career professional training, role models, sources and available support
· Information within the team; is formal and informal structure within the team, unwritten rules of conduct and behaviours developed with the team members to contact for learning about job skills as well information on self-position and self-image. (A. Maund et AL, 2017).
The benefit I have is in class and workplace, group discussion in communication and group preparation by asking a question to the teacher, to the colleagues in work placement by the training. The experience I have is working in care assistant in the adult section and vulnerable person in their own house to support them in the different aspect.
7. Participating in meetings
Participating in meeting is a part of promoting team relationship. The healthcare has different services and staff within this field required to work in the multi – disciplinary team.  With the team, people can express themselves with others in group by raising their voice, as well reducing stress. The team can improve the quality service as people share their opinions and views in achieving and completing task within effective ways. When working in a team all team members have to achieve common goals (Whitcomb, 2012). 
To participating in to the meeting you need to be prepared for it, being ready and understand what are the points to discussed when attending staff or team meeting, attendance and punctuality are important and can describe your personality as well:  attending the meeting on time shows how respectful you are towards you colleagues and this will help you to be in line at the beginning and can as well participate effectively by asking question or giving your views. At the meeting try to look through  the mains points and brushing up on what’s going on and ask everybody there to introduce themselves and explain their role, as well ask a question and express your opinion to clarifying to the effective team if necessary for the good ideas also use good communication skills to contribute in discussion.
The team meeting is important as it corporates the group of other people ,colleagues to solving and shared problem task in the care setting or communities, organization to achieve the common set of the objectives in the group as well in workplace, to accomplished a goal of task. 
8. Feedback
Feedback is important as from feedback you can improve performance. In the workplace effective and regular feedback will lead to high performance and more engagement or commitment of employees. Usually, the line managers or managers are the ones that delivered feedback to their employees. Sometimes you can get feedback from your colleagues. It is also important to manage feedback as this may offend others. Research approved that negative feedback may improve the performance when delivered properly and in good manners. 
I am comfortable receiving feedback from my colleagues, managers and tutors as this will help me to improve wherever I have been wrong or to know where the things went well. I prefer negative feedback but get upset when it is not done in good way.
9. Short and long term goals

	Short term goals
	Long terms goals

	· Continue to attend lectures
· Find a placement/volunteer in health settings
· Trainings
· Work placement
	· Graduate in Health and Social Care
· Open a business within the care agency
· Managing a care home or children’s hospice
· Further education in Nursing



10. Personal development

	Learning and development objective
	Learning activity
	where
	Deadline

	Complete ECDL

	Computer skills
	College, library, training centre for ICT
	Within 3 months

	
Active team  worker
	Interact with others, group study, group presentations
	College, work place, church, community centre
	Within 1 month

	
Improving English language
	Reading, speaking and writing, socialising, job interviews, sports, 
	Library, children’s play centre, job centre, college, leisure centre
	Within 6 months

	
Graduation
	Attending lectures, active student, complete assignments;  participate in forums;  Tutorial from your personal tutor to check your progress; 
	College, 
	2 years
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