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Introduction
Solicitors Regulation Authority (SRA) is the conduct which focus on the public grwth and also work for the protection of general public. This helps out to implement the client care and also with that try to maintan the confidentiality with their clients.This report will cover important principles of SRA code of conduct with maintaining the confidentiality with clients and will also provide the details regarding the conflicts of interest, anti-money laundering, equality any important duties that are being needed while dealing with the client in court.

The main principles of the Solicitors Regulation Authority (SRA) Code of Conduct The SRA code of conduct is mainly regulatory Authority of solicitors in England which used to deal with all the important professional conduct as its aim out to work for the public interest and to protect their consumers by closely monitoring and complying all the important rules. morals that the SRA and the general public anticipate. It encompasses the behavior and conduct linked to professional practice. The principles include upholding trust and acting equitably. A solicitor must not attempt inequitable discrimination by permitting personal perceptions to impact the professional interactions and the technique by which solicitors offer services (Yashin and Klyga 2018). Besides, solicitors must not exploit their roles and responsibilities bytaking unjust advantage of other individuals. Besides, solicitors must undertake every duty within the consented or reasonable timelimit. Solicitors must not supply any payments to the witnesses reliant on the description of their evidence or the case outcomes. As such activities are against code of conduct and public interest in morality as it will affect the standards of the working of solicitors and they are mainly expected to follow all the professional sanctions and to work for the public interest without misguiding any individual. They should try to regulate proper law enforcement in their working procedure.

The solicitor must only make declarations to the court that are appropriately debatable.  The solicitor must appropriately defend assets and money entrusted to them by the clients. A solicitor should not be an employee, interest holder, manager, or member of an enterprise that holds a name that encompasses solicitors. Besides, any enterprise must not portray its undertakings in a manner that insinuates a solicitor possesses it. A solicitor should guarantee to effectively protect any clients' confidential details (Webley, 2013). A solicitor must be capable of substantiating undertakings and actions to establish adherence to the SRA obligations. Besides, solicitors must offer comprehensive and precise justifications, details, and documentation in response to any requirement or request(Solicitors Regulation Authority, 2019). As SRA should try to implement some important principles as they should uphold public trust so as to maintain confidence between them and in their legal and professional services and solicitors. They should also maintain independence in their behaviour and try to follow integrity and honesty, there should be maintain proper equality, diversity and inclusion in the decision that will help them out to encourage to give the best interest for the client and should also maintain fair and equal treatment. As it is important to maintain the trust of all the clients so they should work according to the law and order without any discrimination.
Client care requirements In most cases, clients do not really understand client care and what it means. Therefore, it is the solicitor's responsibility to ensure that they provide client care to them. Client care includes details that the lawyer will use in charging the case, what clients are supposed to do, especially to an ongoing complaint procedure. Therefore, a client care requirement is important, bearing in mind that all concepts of client care for a lawyer primarily originate from solicitors' conduct rules (Vuletich, 2014).  Client care is important as it helps out to provide a clear understanding to all the clients by providing them right information that will help them out with the issue they are being facing and it also give them the high service standard, trust and value towards their solicitors and also reduce the potential complaints. As it is important for code of conduct they should maintain their regulations and standards and for that It is important to maintain confidentiality between the party and the solicitor. Client care is an important service that should be given by the lawyers by ideally working and maintaining code of conduct.
The rules, in this case, are extensive and involve dealing with a conflict of interest as well as outing the client first. These are among the most important things that ensure the client's protection and assurance. Besides, most clients are often at risk bearing in mind that they are not aware of their rights, and also, there might be risks from the external environment (Passmore, 2016). Therefore, all their trust is based on the solicitor and have higher expectations that justice will be served well at the court.The major implications that can happen if client care requirement is not fulfil it can thereby effect the case of the client and also the client will lose confidence on the solicitors. It will directly affect Their work for which they had been there to the solicitor. There will be a breach of ethical and moral conduct as all the clients have the right to gain services with high standards from the solicitors and that will be majorly affected.
Client confidentiality Solicitors must keep matters concerning the recent and former clients confidential unless revelation of the details is necessitated or allowed by law or following the owner's consents (uig,  2018). When representing for a client on certain affairs, the solicitor must ensure the client is informed of all the details regarding the matter except when revealing information is forbidden by legal constraints inflicted in the national security's requirements or the crime prevention (WRÓBEL, 2020). Information should also be withheld if the client offers detailed consent to prohibit the information from been revealed. Successful strategies must be endorsed that guarantee that there is no existent risk of the revelation of any client's confidential detail (Solicitors Regulation Authority, 2019). Thus, there should be maintained trust worthiness with the clients who used to come to the solicitor for the work and also the confidentiality will have to be kept in order to maintain the secret as for the benefit of the client. There should not be given the confidential information to any other person without the express consent that is being given by the party as the party and the solicitor maintain a trustworthiness and Legal relation between each other. No personal information in any of the form can be disclosed and the solicitors will have to give equal treatment to individuals without using any illegal manner, and try to uphold the legality, equity and trustworthiness between their work and the client.
Conflicts of interest Solicitors must not undertake various actions incase there is a personal interest conflict or a substantial possibility of such conflict (Talbot, 2017). The clients must offer informed consent. For instance, when a wrong advice is been given to the client or any kind of wrong action that is been taken on behalf of the client it will be amount to the conflict of interestIf necessary, successful strategies should be adopted to safeguard the client's private information. Moreover, independent judgment and loyalty are very important in any solicitor's relationship with a client(Yashin and Klyga 2018). Furthermore, unless a solicitor obtains the informed consent of all clients, a conflict of interest might exists especially before representation is undertaken. Thereby an own interest conflict is an act where an individual's duties to act in their best interest of a client same related matter conflict (Corredoira, 2021). Loyalty and proper judgement is important as the soloicitor will have to closely look on all the facts and the evidence given by the clients and work with code of conducts, For instance, a solicitor cannot be prohibited from acting for a client even though they had done it earlier. As conflict of interest imparts to all such situations when the person have to act as according to the best interest that can be given for the client in the matter of conflict which is same for them. It mainly cover all the conflict  is covered and link to trust as the party use to have trust o the solicitor abut goving the bes decisions for the favour of individual it provides private interest and in the opposition that has been laid in the professional responsibility. This mainly provides and depicts the major concern areas where conflicts has been arise and the person has to perform separate duties with the intention to legal concern.
Risk and compliance The SRA anticipates that the solicitors and organizations should persist in satisfying the outstanding standards that the general public expects.Risk and compliance ensure that the law firms dependably accomplish their goals and objectives, tackles unpredictability, and undertakes their activities with reliability (Terrill, 2014). Risk management concerns envisaging and controlling the risks that might prevent the law firms from consistently accomplishing their goals and objectives under improbability. Compliance concerns adherence to the authorized regulations and laws.Solicitors through SRA stated that many firms lack the necessary systems to keep all money launderer out of the legal services  (Daly, 2017). These are people who are involved in obtaining money from illegal activities(Yashin and Klyga 2018). According to the statements, tracing these people has been one of the hardest things because they do not use one banking account. 
Anti-money laundering due diligence Currently, money laundering has become a worldwide problem bearing in mind that this is using the money basically from illegal activities to the legitimate economy. Besides, this act makes the true source of the finance murky thereby difficult to trace back (Nougayrede, 2019). For instance, if an individual buys a property worth a lot of capital, a solicitor will ask for a six months banking statement, and therefore if the source of the capital is not clear more questions will be raised (Kamaruddin and Hamin, 2019). Most individuals might consider the process intrusive, bearing in mind that solicitors also trace money deposited to third parties, but they will have to track the origin of the capital at any cost. Therefore, Solicitors should be trusted that they will complete their work better than anyone else because they always plan on how to acquire the truth even in complicated matters.
Equality, diversity and inclusion Solicitors and mainly the lawyers who used to provide legal advice and also helps out the clients to prepare a legal documents for the cases they also tend to represent the client in all the lower courts. The important role of solicitor is to give proper legal advice, draft important legal documents, frame proper research for the case and legislation, represent the client in the court etc.Therefore, most solicitors observe equality, inclusion, and diversity when executing their plans  (Waxman, 2017). In most cases, the aim at creating an inclusive work environment that improves the way they work. Besides, this enables them to act effectively as regulators to a diverse public, thereby increasing a diverse profession. Solicitors should be respected and trusted because they are trained to work fairly and respect all people they come across, regardless of their backgrounds (Ashdown, 2014).  There should be trust between the solicitor and the client as it is important to maintain effective trust between all and they tend to maintain confidentiality and trust between them, as the client use to trust on them regarding there cases and the matter and give all the documents and the detail on trust as that is the important link between them. They have and follow procedures that enable them to create an organization that promotes diversity, equality, and inclusion. The rules protect all people, including those who share protected characteristics. Moreover, they have continued to take reasonable practical steps making sure that all staff and people they protect are not discriminated against any protected characteristics(Aul, 2018). Solicitors used to work effectively for the parties for example if there was no equal treatment that is been made by the solicitor and if other The tends to behave unfairly with the other parties and action can thereby be taken against them.
Duties owed to the client, the court and third parties Solicitors are qualified for preparing legal documentation that represents or defends client's legal interests. Therefore, solicitors are important people in ruling a case at the court (Braithwaite, 2010). As according to the equality act 2010 there should be maintain a proper trust and no discrimination can be placed on account of it. It mainly gives out an important rules and laws that all the person should be treated in an equal manner and there should not be any kind of discrimination based on race, sex, colour, caste etc.all the person will have to be treated equally and in fair manner there cannot be any of the discrimination lie in any profession or personal conducts (Golubnitschaja and et. al., 2019). It is important to maintain trust between the parties as a solicitor have to keep the information that is been given by the client confidential and should not disclose it without the permission of the client and they should not ever behave in any illegal way and should try to adapt and provide fair means with proper code of conduct. 
Conclusion
From this above report it is concluded that Solicitor regulation authority is mainly any important profession which helps out to work for the public interest and also to protect the rights of the consumers by closely monitoring and making important roles. Client care requirements provides all the clients a proper and clear understanding By serving the right information to the parties, client confidentiality should be maintained in all the areas in solicitor should try to perform and not disclose any kind of facts of clients further more it can be analysed that solicitor will not have to undertake any kind of personal interest of conflict of matters and try to follow equality act 2010 without any discrimination.
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