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INTRODUCTION

This introduction outlines the significance and implication of patient satisfaction in UK primary as first point of contact for most health concerns; GP play a central role in accessibility, continuity, and coordination care.
The patient satisfaction with general practitioner (GP) service in the UK is clear indicator of primary care performance and overall effectiveness of Nacional Health Service (NHS).
Actuality the satisfaction levels have fluctuated, shaped by rising demand, workforce pressures and changing models of service delivery. The patient experience is essential for identifying gaps in service procedure, information policy decisions, and improve health outcome. Baird, B., Charles, A., Honeyman, m., Maguire, D& Das. p. (2016).
This report identifies gaps in access to continuity of care within the NHS. Patients report difficulty obtain GP appointments and long wetting time in emergency services, leading to feelings of neglect. Consequently, some patients resort to self-medication and show reduce confidence in public healthcare services, highlighting the need for improved access and patient-centred care.
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[bookmark: _Toc213674530]Research Topic: Patient Satisfaction with GP services

[bookmark: _Toc213674532]Problem Statement
Increasing demand, limited appointment availability, and pressures on the workforce. This situation affects the patient in GP services where the dissatisfaction growing. These challenges reduce the primary care of the patient in NHS sector and put risk the improvement the services delivery and patient experience. NHS ENGLAND (2024) GP patient survey: national report. NHS ENGLAND.
 Although national surveys provide evaluable data on patient experience, there remains a need to critically analyse existing evidence to better understand the factors influencing patient satisfaction. Addressing this problem is essential to inform policy decision, improve service delivery, and ensure the sustainability of GP services within the NHS.
[bookmark: _Toc213674533]Justification
A major in the primary care in patients is essential because enhance health outcomes declining satisfaction levels highlight systemic issues that may impede timely access, quality of care and patient provider the drivers of dissatisfaction necessary to guide and optimise resource increasing operational pressures and support GP practices. In this analysis existing evidence, the study provides a comprehensive understanding of patient experience and systemic challenges in general practice, supporting robust and evidence-based conclusions relevant to policy and service improvement.

[bookmark: _Toc213674534]Information Sources and Justification
These sources strengthen the analysis by offering credible data and well-established academic perspectives. The king’s fund and the BMA were included as they offer expert insight into the pressures affecting general practice, helping to explain trends in satisfaction. The articles were selected for their empirical examination of workload, access and quality of care.
The GP patient survey was chosen because it provides the most authoritative and up to date on patient satisfaction within GP service in the UK. This research uses a combination of national report, expert analysis and studies to ensure reliable and relevant evidence.
The King’s fun (2022) improving access in general practice: evidence review. LONDON: The king’s fun.
BMA (British Medical Association) (2023)


REASON CHOOSING THIS TOPIC.
The data curacy shows dissatisfactions with GP service how unwell satisfaction., in the primary care in sector health public needs. This situation should be the big and significantly barriers, limitations in the purpose abut improve change with concerns the equity and quality of care, in the system have fails evidence-based support the complaint de patients dissatisfied with sector public health.


AIM OF THE STUDY.
The aim of this research is to evaluate the level of satisfaction experienced by patient when accessing GP service and to identify factors tha contribute to positive or negative patient experience.


[bookmark: _Toc213674535]Task 2: Research Methodologies

Quantitative Research:
The researchers are in special focus on collecting numeral data with variable and identify patterns or relationships. Used method such as surveys, experiments and analysis. Aims for objectivity, reliability, and generalisability. Typically presented in numbers, charts or statistical findings.

Characteristics:
· Numerical data
· Structured tools (tests, experiments)
· Analysis
· Measurables, result





Qualitative Research:

Explore experience, perceptions, uses methods such as interviews, groups, and observations. The aims are to focus on the human performance and behaviours rather than measure them numerically 

Characteristics:

·  Uses non-numerical data (words, tests, narratives
· Flexible and open-ended methods
· Smaller, purposefully selected samples
· Thematic or interpretive analysis
· Seek context

Key Differences
· Data type: Quantitative uses numbers., qualitative uses words and phrases descriptively.

· Purpose: Quantitative measures and tests, qualitative explores and explains.

· Methods: Quantitative is structured; qualitative is flexible.

· Samples: Quantitative uses large samples, qualitative relies on thematic or interpretive analysis.

[bookmark: _Toc213674537]What type of research methodology will you use for your research and why?

This research adopts s mixed methods approach., combining both methods: Quantitative data and such as survey results in focused to measure levels of patient satisfaction and identify patterns related to access, wetting time, in overall experience with patients GP services.

Qualitative such as open-ended questions or analysis of patient's comments. Will complementary the reason behind patients' perceptions and experiences and personal perspectives capturing the full complexity of the topic

[bookmark: _Toc213674538]Task 3: Data Collection 
[bookmark: _Toc213674539]Overview of primary and secondary data collection
Difference between primary and secondary data.
Primary data:
 Refers to information gathered directly by the researcher for a specifics study through methods such as surveys, interviews, or experiments. It is original, current, and tailored to the research objectives, though often more time-consuming and costly to collect. The data collected include methods of questions a focus groups, and observations. The study is conducted in the affected setting and includes impacted individuals, which requires financial resources for data collection.
Secondary data:
Refers to information that has been previously collected by others and is reused for a new search purpose, it is usually easier and cheaper to obtain but may less specific and less aligned with the research's exact needs. This public health report is based on a review of secondary data obtained from government websites, NHS sources, peer-reviewed academic articles, and previous publications studies.

[bookmark: _Toc213674540]What form of data will be used to address your research problem, and why?
In my research on patient satisfaction within GP| service. I will use secondary recollection of data, as I collected information that had already been established for the purpose of analysing the level of satisfaction patients experience when visiting a general practitioner. This approach allows me to examine patient behaviour, perceptions, and opinions service quality. The data used were obtained from reliable and public available sources, including official UK government websites, NHS publications and information retrieved through structured Google searches. These sources provided relevant evidence to support the analysis of patient experience, perceptions, and overall satisfaction with GP services within the healthcare sector.
This study adopts a secondary data approach to examine patient satisfaction with GP service justified by dataset, such as GP Patient Survey and NHS reports. Using secondary data allows for an objective analysis of patient satisfaction trends without the need for primary data collection.
I did not conduct personal interviews or incur any expenses, as all the information used was obtained from previously published sources related to the topic. 


Findings (Based on Secondary Data).

Analysis of existing sources indicates that patient's satisfaction in GP services is influenced by several recurrent factors:



· Communication quality: Patients consistently report higher satisfaction when GP listen, explain clearly, demonstrate empathy.

· Appointment accessibility: Waiting times, appointment availability, and ease of booking significantly affect patients' perception.

· Professional competence: Confidence in clinical knowledge and diagnostic accuracy contributes higher satisfaction levels.

· Continuity of care: Patients value ongoing relationships with the same GP, associating continuity with trust and better care experience.


 Overall secondary data suggests that while many patients express satisfaction with GP services. Related to opinions and comments and complaints and suggests.
       
 













CONCLUSION

Patient satisfaction within UK GP services reflects both care quality and access |GP are valved, long waiting time and workforce pressures reduce satisfaction and affect the primary care meets patients' needs
There is a need to promote sustainable development strategies that enable young people to receive training in the health sector, ensuring that future workforce demands within general practice can be adequately meet. The NHS in UK is currently facing a significant shortfall of health service sector professionals, which directly affects the quality, accessibility; and continuity of GP services. To address this challenge, it is essential to invest in the education and professional development of new practitioner while also improving working conditions, offering more competitive salaries and better career opportunities. Analysis of secundary data from national surveys and policy reports indicate that although many patients continue to express confidence in the clinical competence and professionalism of GPs, overall satisfaction has declined in recent years. This decline is strongly associated with difficulties in accessing timely appointments, increased waiting times, and reduced continuity of care.
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