
PROFESSIONAL REFLECTION
Reflection on Cultural Misunderstandings











Student name: Andreea Cristina Mirica
Student ID number: 2211629
Foreign Languages and Cultural Awareness BMIH5003
Lecturer: Lisa Bassler
Wordcount (reflections): 500 words (+ - 10%).



Table of Contents
Introduction	2
The explanation for the cultural misunderstanding	2
Reflection	2
References	4






















[bookmark: _Toc148700164]Introduction
My job takes place in the Front of House section of a hotel in an area that is known for its high level of racial and cultural diversity in Cardiff. One day, a guest originally from Spain registers their stay at the hotel. They have a good grasp of the Spanish language and a basic knowledge and understanding of the English language. Despite the fact that I am fluent in English, I do not know absolutely anything about Spain or Spanish culture.
[bookmark: _Toc148700165]The explanation for the cultural misunderstanding 
As soon as the client approaches the reception, I greet him warmly in English and then ask how I can help him. The host tries to answer in English, but the guest has a strong accent and struggles to find the right words to answer. Asking about the vegan options at the hotel restaurant. I gave the material to the guests in English because I assumed they were fluent in this language. On the other hand, the guest will feel a little shocked and confused, and I feel that there is some kind of cultural misunderstanding. Because of this condition, it is clear that cultural misunderstandings are possible in an atmosphere that welcomes visitors from diverse backgrounds. I am aware of the need to develop the following skills and make the following changes in my behaviors to reduce the possibility of such misunderstandings in the future:
[bookmark: _Toc148700166]Reflection
Fundamental Capabilities in the Language: It would be to my advantage to spend some time learning basic phrases and greetings in the languages that are spoken by a substantial portion of the hotel's international guests. This would be time well spent. In this context, picking up a few basic words in Spanish and being familiar with the eating habits that are typically observed in Spain might prove to be of great use.
Effective Communication: Instead of relying largely on verbal communication to better assist guests, I should make use of visual aids and gestures instead. This will allow me to provide a superior level of service. Utilizing a menu that has images and symbols to highlight vegetarian choices is one way to improve the overall experience for customers as well as make it easier for them to communicate their dietary preferences. in cases where language skills make communication difficult, especially in a hotel or restaurant, it is possible to use the Internet to facilitate mutual understanding.
Participation in Cultural Sensitivity Training: If I take part in cultural sensitivity training, it will help me get a greater understanding of the many different customs, interests, and forms of communication that exist across the world. As a result of this training, I will be more prepared to navigate interactions with guests who come from a wide variety of backgrounds.
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