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Practical Portfolio 

Introduction: 

Explain what is Portfolio with few words/sentences?   A portfolio is a purposeful collection of student work to demonstrate efforts, progress and achievements (Department for education, 2018).
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Ade Maria Martinez Feliz
42 Aberfoyle Road, Streatham Common
United Kingdom, SW16 5AA
07944015515
martinezfeliz24@icloud.com

Personal Statement

Compassionate and dedicated aspiring Nurse with a strong passion for supporting the health, wellbeing, and recovery of individuals across a range of healthcare settings. I am committed to delivering high-quality, patient-centred care while working collaboratively with multidisciplinary teams. With strong communication skills, empathy, and resilience, I aim to contribute positively to healthcare environments and provide safe, effective, and professional care to patients. I am particularly motivated to develop my clinical skills and knowledge to support individuals with diverse health needs and promote dignity, independence, and wellbeing. 

Education
 • Primary school (Spain): CEIP Virgen del Saliente
 • Secondary school (London): St Martin-in-the-Fields High School for Girls
 • College: Southwark college level1 Health and Social Care and Level 2 Health and Social Care

* BTEC/Level 2 Health and Social Care Grade- 3
* GCSEs including:
* English Language – Grade 4
* Mathematics – Grade 3

Skills

· Excellent communication and interpersonal skills when working with patients, families, and healthcare professionals
· Strong understanding of safeguarding, confidentiality, and duty of care principles
· Ability to remain calm, professional, and focused in high-pressure situations
· Effective teamwork and collaboration within multidisciplinary healthcare environments
· Good organisational skills
· Empathy, patience and emotional resilience when supporting vulnerable individuals


Experience
 TILL AREA AND HOST | NANDOS | FEBRUARY 2022 – MARCH 2023
 • As a host I had to greet customers at the door and show them to the best seats and as a cashier what I needed to do is ask that all important question... what is your table number? Do you have any allergy? Also help them to place their order for the food.
 HOUSEKEEPING (PUBLIC AREA) | JW MARRIOTT GROSVENOR HOUSE LONDON | CURRENTLY WORKING HERE 
• What I do is I work in the public area, making sure that public areas are clean and well maintained. And now I’m working refilling bottles for the guest like conditioner, body cleanser, body lotion, shampoo and placing them on each floor making sure housekeepers have everything refilled so they can go deliver the bottles to the guests' rooms.

Interests
· Reading about health conditions, nursing practices, and patient care
· Participating in team sports to develop teamwork and resilience
· Engaging in activities that promote wellbeing and creativity
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I am applying for the role of a nurse because I am passionate about delivering high-quality, compassionate care and making a meaningful difference in people’s lives. My long-term career aim is to develop into a competent and confident registered nurse who contributes to patient wellbeing, promotes dignity, and supports individuals and their families through both physical and emotional challenges. I am particularly interested in working in a multidisciplinary healthcare environment where teamwork, communication, and clinical expertise are essential to providing safe and effective care.

My educational background has provided me with a strong foundation in health and social care principles, anatomy and physiology, and the importance of patient-centred care. Through my studies, I have developed an understanding of how to assess individual needs, maintain confidentiality, and apply ethical and professional standards in healthcare settings. I have also gained knowledge of safeguarding, infection control, and health and safety procedures, all of which are essential in ensuring patient safety and delivering high-quality care. In addition, my academic work has strengthened my ability to research, analyse information, and communicate effectively in both written and verbal forms.

I have also developed practical skills through work placements and relevant experiences in care settings. These experiences have enabled me to observe and support the delivery of care, assist with daily living activities, and interact with patients from diverse backgrounds. I have learned how to communicate effectively with patients, showing empathy, patience, and respect at all times. These experiences have also helped me understand the importance of teamwork and collaboration when working alongside healthcare professionals such as doctors, nurses, and support staff to ensure coordinated and effective care delivery.

One of my key personal strengths is my ability to remain calm under pressure and respond appropriately in challenging situations. I am organised, reliable, and able to manage my time effectively, which allows me to prioritise tasks and meet deadlines. I also possess strong interpersonal skills, enabling me to build positive relationships with patients and colleagues. My empathetic nature allows me to understand the emotional needs of patients, while my attention to detail ensures that I carry out tasks accurately and safely.

I believe these qualities would be of great value to an employer, as they contribute to providing safe, compassionate, and patient-centred care. My willingness to learn, adapt, and continuously improve ensures that I can grow within the role and keep up with the evolving demands of the healthcare profession. I am committed to professional development and eager to expand my clinical knowledge and practical skills through training and hands-on experience.

In conclusion, I am highly motivated to pursue a career in nursing and am confident that my education, skills, and personal attributes make me a suitable candidate. I am dedicated to supporting patients’ wellbeing and contributing positively to a healthcare team, while continuing to develop both personally and professionally within the nursing profession.
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A) SWOT Analysis for a Nursing Career

A career in nursing requires a combination of clinical knowledge, interpersonal skills, and personal resilience. In relation to my chosen role as a nurse, my strengths include strong communication skills, empathy, and the ability to remain calm under pressure. These qualities are essential in nursing, as effective communication supports patient understanding and promotes trust, while empathy ensures that care is delivered in a compassionate and person-centred way. My organisational skills also allow me to manage tasks efficiently and prioritise responsibilities in a busy healthcare environment. Additionally, my educational background in health and social care has provided me with foundational knowledge of anatomy, safeguarding, infection control, and ethical practice, all of which are critical in nursing practice (NMC, 2018).

My weaknesses include limited clinical experience in professional healthcare settings and a need to further develop confidence in technical nursing skills such as clinical procedures and decision-making in high-pressure situations. While I have gained some practical exposure through placements, I recognise that consistent hands-on experience is necessary to build competence and confidence. I also need to continue developing my time management skills in fast-paced environments where priorities may change quickly. Another area for improvement is expanding my knowledge of medical terminology and advanced clinical procedures to ensure I can communicate effectively within multidisciplinary teams.

The opportunities available to me include access to nursing education and training programmes, such as university degree courses, apprenticeships, and ongoing professional development once qualified. The healthcare sector offers clear career progression pathways, allowing nurses to specialise in areas such as adult nursing, mental health, or paediatrics. Additionally, working within the NHS or similar organisations provides opportunities for continuous learning, mentorship, and exposure to diverse patient needs. The increasing demand for healthcare professionals also means there are strong employment prospects and opportunities to gain experience across different clinical settings (WHO, 2020).

The threats I may face include the highly demanding nature of the nursing profession, including long working hours, emotional stress, and the risk of burnout. The responsibility of caring for patients’ health and wellbeing can be physically and emotionally challenging. Additionally, the competitive nature of nursing programmes and employment opportunities may require continuous effort to maintain high academic and professional standards. Changes in healthcare policies, funding pressures, and staffing shortages may also impact workload and working conditions, potentially affecting job satisfaction and performance.
B) Personal Development Plan (PDP)

To progress towards a successful nursing career, I have developed a Personal Development Plan with three clear and achievable goals over the next two years. My first goal is to improve my clinical knowledge and practical nursing skills. I will achieve this by engaging in formal education, attending workshops, completing placements, and participating in simulation-based learning. Over the next two years, I aim to strengthen my understanding of clinical procedures such as patient assessment, vital signs monitoring, and infection control practices. I will monitor my progress through tutor feedback, placement evaluations, and self-reflection on my practical experiences. Reflective practice is essential in nursing as it supports continuous learning and professional growth (NMC, 2018).

My second goal is to enhance my communication and interpersonal skills in a healthcare environment. Effective communication is vital for building rapport with patients, families, and colleagues, as well as ensuring accurate information exchange within multidisciplinary teams. To develop this, I will actively seek opportunities to engage with patients during placements, participate in group discussions, and practise active listening skills. I will also observe experienced nurses and learn from their communication techniques. Progress will be monitored through feedback from supervisors, peers, and patients where appropriate, as well as through self-assessment of my confidence and ability to communicate effectively in different situations.

My third goal is to develop my confidence and resilience when working under pressure. Nursing often involves high-stress situations, so it is important to remain calm and make informed decisions. I will work towards this by gradually taking on more responsibility during placements, practising time management, and learning stress management techniques such as prioritisation and organisation. I will also reflect on challenging experiences to identify areas for improvement and build resilience over time. Progress will be evaluated through placement assessments, reflective journals, and feedback from mentors who can provide guidance on my ability to manage workload and respond to stressful situations.

In conclusion, over the next two years, I will continuously monitor and evaluate my development by setting measurable targets, reflecting on my experiences, and seeking constructive feedback from educators and healthcare professionals. This structured approach will help me build the necessary skills, knowledge, and confidence required to succeed as a nurse and provide high-quality, patient-centred care.
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Using Gibbs Reflective Cycle, I will critically reflect on my LCHS4009 Component 1 presentation assessment by examining my thoughts, feelings, performance, and areas for improvement. Gibbs’ model involves six stages: description, feelings, evaluation, analysis, conclusion, and action plan, which supports structured reflection and continuous professional development (Gibbs, 1988).

In my LCHS4009 presentation, I was required to present on a health and social care topic, demonstrating knowledge, communication skills, and the ability to engage an audience. I prepared my presentation in advance, including key points supported by research and visual aids. During the delivery, I spoke in front of my lecturer and peers and attempted to maintain eye contact, speak clearly, and follow a logical structure.

Before the presentation, I felt nervous and anxious. I was particularly concerned about speaking in front of an audience and forgetting key points. During the presentation, I experienced some loss of confidence, especially at the beginning, which affected my pace and fluency. However, as I progressed, I became slightly more comfortable and was able to continue. After the presentation, I felt relieved that I had completed the task, but I also recognised areas where I could improve. My lecturer provided verbal feedback highlighting both strengths and areas for development, which helped me reflect more critically on my performance.

A positive aspect of my presentation was that I demonstrated understanding of the topic and was able to communicate key ideas. My structure was generally clear, and I attempted to engage the audience. However, a weakness identified in the lecturer’s feedback was that I did not fully apply the 7Cs of communication (clear, concise, concrete, correct, coherent, complete, and courteous). For example, at times my explanations were not as concise as they could have been, and I occasionally relied too heavily on my notes rather than speaking naturally. My body language and eye contact were also inconsistent, which may have reduced audience engagement.

The feedback I received highlighted that effective communication is essential in presentations, particularly in health and social care where clarity and professionalism are critical. The 7Cs of communication are important because they ensure messages are delivered accurately and effectively, reducing the risk of misunderstanding (Adler and Rodman, 2016). My nervousness likely contributed to my reduced fluency and over-reliance on notes, which impacted my ability to communicate confidently. Additionally, limited familiarity with the content at a deeper level may have made it harder to present information concisely and confidently without reading directly from slides. This suggests that improved preparation and practice could enhance both my confidence and communication effectiveness in future presentations.

Overall, the presentation was a valuable learning experience that helped me identify both my strengths and areas for improvement. While I was able to demonstrate knowledge and complete the task, my nervousness and limited application of the 7Cs affected the overall quality of my communication. The lecturer’s feedback was particularly useful in highlighting the importance of clarity, conciseness, and audience engagement. This reflection has shown me that effective presentation skills require not only knowledge but also confidence, preparation, and the ability to communicate clearly using structured principles.

To improve future presentations, I will focus on developing my understanding and application of the 7Cs of communication by revising each principle and practising applying them in my speaking and written work. I will also engage in more practice presentations, either individually or in small groups, to build confidence and reduce anxiety. In addition, I will work on reducing reliance on notes by familiarising myself more thoroughly with the content and using cue cards with key points rather than full scripts. I will seek feedback from peers and tutors to monitor my progress and reflect on improvements over time. By implementing these strategies, I aim to enhance my communication skills, reduce nervousness, and deliver more effective and professional presentations in the future.
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