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The purpose of this assignment is highlighting the importance of recognising signs and symptoms of abuse and neglect, effective recording of information and the protocols required to safeguard children and vulnerable adults and protect them from harm.
A)
According to the NSPCC (2024) there are many different forms of abuse, such as neglect, financial abuse and emotional abuse. Signs of neglect include changes in behaviour, seeming anxious and becoming withdrawn, having unwashed clothes, are more hungry than usual and are or have become dirty. Children have the right to an adequate standard of living and protection from all forms of neglect and abuse (UNCRC, 1989)
In the case study of Ben, his clothes have become dirty, and his level of personal hygiene has decreased. As a matter of safeguarding this could be an issue of neglect, however, it should not be assumed, and many questions should be asked. There are many different levels of personal hygiene, where some people and cultures bathe daily others may bathe once or twice a week (Better Health, no date). The family should be advised on the importance of personal and dental hygiene and Ben could be encouraged to use hand washing while at school (Health direct, 2023).
Questioning Ben about his morning routine could hold the answer to his unkempt appearance. He may be unable to wake up on time in the mornings and therefore not have time for a basic hygiene routine before attending school.
Ben’s primary caregiver will also need to be contacted as there may be significant changes at home that could be affecting Ben, such as the washing machine may have broken and due to financial difficulties, it cannot be replaced, or his caregiver may be suffering with illness or mental health issues and therefore Ben is now looking after himself or his brother has become a young carer to him. 
Although these issues are significant, they are not instantly safeguarding issues. The family can be advised on services that could help them, such as local food banks that can be accessed for the family to have regular meals. A referral to the local Early help team can be made, which can advise the family on benefits and funds they could be entitled to, and charities that may be able to replace or fix the broken washing machine (Brigend.gov, no date).
it is important to keep clear and concise observations on the changes to behaviour and appearance as soon as they are noticed. Observations should be written using only facts, in easy-to-understand language and kept safe, following Data protection act 2018, yet accessible to those who may need them (NCVO,2024).

B)
If, however, there are no explanations or improvements to the poor hygiene, unkempt clothing and growing hunger and Ben continues to deteriorate, the Safeguarding Framework 2023 needs to be followed and a referral to the Multi-Agency Safeguarding Hub must be made (MASH, no date).
The designated safeguarding officer at the setting will be informed of the situation and collect all necessary information, evidence and observations in preparation of a referral. This information includes the names and dates of birth of children in the household, the home address and telephone contact number of the person holding parental responsibility. It is also important to obtain consent from the person holding parental responsibility of the children (safeguarding.wales, no date) and informing the child of the process as the referral is centred around them, Social services and wellbeing (Wales) act 2014. The designated safeguarding officer should contact the multi-agency safeguarding hub as soon as practicable. The multi-agency safeguarding hub will screen the referrals on the day they are received, and feedback will be supplied within twenty-four hours of the referral.
Under the legislation of the Childrens Act 1989, section 47, the local authority must investigate the referral allegations and ensure they visit the child and establish the welfare and safety of the child/ren involved.
When reporting possible abuse and making referrals, there can be obstacles to overcome. The designated safeguarding officer, responsible for referring the suspected abuse, may not know the child and or family, therefore reading what the professional has written about the situation may not seem significant in an abuse case. However, the professional who has witnessed the change in character and conditions in which the child regularly appears, has noticed these changes due to knowing the family situation and the child well (Munro, 2011).
Complications may also arise when a member of the team responsible for the case, could be on annual leave or suffering an illness, causing a delay in the investigation, or information not being forwarded correctly.
A delay in an investigation can be detrimental to the childs health and wellbeing and may have long term effects including depression and anxiety disorders as well as drug and alcohol abuse in later life (ACEs, 2021).

C)
The setting a child attends has many responsibilities to ensure safety and safeguarding for all the children. Disclosure and barring service background checks are carried out on all members of staff, paid or voluntary, working with and around children and vulnerable adults, before they begin their work. Ensuring that all members of staff are safe and suitable to work with the most vulnerable of the community (Mind, no date).
Employers should also ensure all members of staff working with children and vulnerable adults attend safeguarding training whilst working, which should be refreshed every two years to remain up to date with changes is policies, legislation and laws (Smart Horizons, 2023).
A designated safeguarding officer should be appointed, who will require additional training for their role, and will be solely responsible for safeguarding issues which may arise in the setting.
Each member of staff will also require training in Data Protection Act 2018 to ensure information is stored correctly and securely.
An important component of the staff role is to form a positive bond and relationship with the service users and their families. Ensuring the child, and caregivers, feel safe in a trusting environment enables them to confide in you if a problem arises and enables the practitioner to identify if there is a change in the behaviour of the child. Secure relationships build resilience, helps coping with challenges (UNICEF, no date).
In the case of Ben, the teacher knew he was quiet, but eager to please. Being quick to notice the change in him and his unkempt appearance. If a bond has been created with the family, speaking to the caregiver would not make them feel uncomfortable, they may confide in this teacher that they are struggling and require help. This member of staff could then gain the referral required for this family, before any additional problems can occur.
In a case review performed by NSPCC (2022) neglect of basic hygiene often preceded other forms of abuse, including physical abuse and in some cases parents abusing drugs and alcohol and not being able to care for the children adequately.

In conclusion, practitioners being up to date with safeguarding policies and legislation can improve their ability to recognise and record safeguarding issues and obtain the help the caregivers need as soon as possible.
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