Labli Begum
139 Park Lane West, Tipton, West Midlands, DY4 8LF
07449384629 | labli@hotmail.co.uk
Personal Statement
My friendly and approachable nature enables me to put people at ease and win their trust. I can engage with people from all levels of society to build a good working relationship. I am skilled to handle demanding situations with great sensitivity and practicality. I work diligently on my own as well as cooperatively in a team. I can prioritise and manage my workload effectively meeting tight deadlines in a pressurised, fast paced environment. I am a sharp learner and quick to absorb and implement new procedures. I am initiative-taking enthusiast looking at ways to expand my knowledge and learn new things. As I supervisor I have manage staff and shop floor with efficiency and working collectively. 
Key Skills 
· Team leading and team building.
· Excellent customer service skills 
· Effective communication skills, both verbal and written and able to collaborate through face to face and virtually. 
· Managing cash and doing till checks 
· Excellent problem-solving skills and the ability to use own initiative.
· Effective organizational skills
· Delegate and direct team
· Can work under pressure and with limited supervision and a team player.
· Computer literate - Microsoft Office, checking emails and invoice and analysing sales figures.
· Understanding of sales, stock, visual merchandising, and promotional events  
Employment History
BESLegal LTD 
Receptionist 
· Answering calls and transferring calls to relevant solicitors or file handler. Dealing with clients/agents on the phone with calm and friendly manner.
· Checking emails, sending emails, and sending e fax. 
· Welcoming clients in office
Mini club in Boots, November 2018 – October 2020
Sales Consultant
Responsibilities included:
· Achievement of targets and sales KPI’s
· Flexible approach to the role to meet the needs of the business.
· High visual standards always using VM guidelines alongside using personal commercial decision making.
· Ensuring good back of house standards
· always focused on clients' interest
· Building strong relationship with the Boots teams to help drive the business.
· Consistent communication with line managers and colleagues
· Compliant with all back-office processes
· Maintaining health and safety guidelines
· Worked with limited supervision and a completely dependable member of the team.
Primark, October 2004 – November 2006
Retail Supervisor
Responsibilities included:
· Management of staff
· Stock management and product merchandising
· Complaints handling
· Cash holding and stock rotation.
· Ensuring smooth running of the shop floor and being an active collaborator
Education
· Skills for the workplace in business level 4 (May 2022)
· BTEC National Diploma in Fashion/Textiles (September 1998- July 2000)
· Gallery37 NCVQ Level 2 Performing Arts and Level 2 Key Skills language, Communication and Written Work (6 weeks in 1999
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Assistant Manager Role store
Primark Ltd
Stuart Hoffman
Assistant Management
Birmingham, high street.                                                                               25 February 2023

Dear Mr. Hoffman,
I am writing to express my interest in the above position as assistant manager of Primark retail store. Working for Primark as supervisor ticks some of the criteria of management role and the understanding of the business status. Also working for a small company called Mini club children’s clothing in Boots I have gained the experience of visual merchandising a department for on-going promotional events and learnt new skills of sales figure analysis. These are most necessary for retail business. My key skills identify professionalism in a working environment and my friendly approach and positive energy help neutralize the pressures of work. My key skills: Team leading and team building. Excellent customer service skills. Effective communication skills, both verbal and written and able to collaborate face to face and virtually. Excellent critical thinking skills and the ability to use own initiative. Effective organizational skills. Delegate and direct others with targets. Computer literate - Microsoft Office, checking emails and invoices and analyzing sales figures. Understanding of sales, handling stock, merchandising and promotional events. Handling cash and till checks.
I believe with my experience and skills in retail and with all above criteria’s I will bring creativity in this job role and lead a team and the business to next level of innovation where we can achieve more than the 408 stores already claiming success worldwide.
I would like to take a moment and thank you for taking your time to read my thoughts, aspirations and what I have to offer in this job role as an Assistant Manager in Primark store. The return of opportunity is greater for me as it offers progression in management, leadership, and retail business.
Please feel welcome to contact me on 07449384629 or email me at: labli@hotamil.co.uk . I look forward to hearing from you.

Sincerely, 
Labli begum





Primark
Job title:  Assistant Management
Contract: Full-Time(35hrs)
Location: Birmingham, UK
Salary: £35k-£40k and bonus, pension benefits and holiday benefits
	Apply now

	Save job



Primark is big retail that was Found in June 1969 in Dublin. A growing company, one of the big retailers now has 408 stores found worldwide catering for shoppers seeking the latest fashion items at modest prices.
The key success behind running this retail business is our effective team of management who have an integral role to play. The opportunity in this position gives our members to progress in their career.
Job role: 
As an assistant manager we need someone to lead and create a positive working environment for the rest of the team. Managing stock level and understanding the fashion merchandise of the shopfloor layout. To delegate and direct team following instructions based on a good customer service and meeting sales targets. Creating a high performing team by motivating and encouraging in running a shop floor. 
Experience in retail management and enthusiast in commercial retail business. Willing to be flexible during promotional events and holiday period.  
What is in offer for you: 
To work independently and build a structure that will change the success of Primark store. To build skills in good leadership and progress in management. 
There will be training and support. Primark is a great advocate of equality, and we treat all our employees with respect and kindness.
Apply now: 
Successful candidates will go to the next stage of interview. 
Primarkukretail@gmail.com 
Closing date: 19/03/23

