This portfolio aims to outline and discuss the personal experiences within placement at the Diabetes department in Neath Port Talbot hospital. A series of text and images will be used throughout as supporting evidence demonstrating and highlighting the opportunities, skills and engagement that occurred when undertaking the placement. A reflection is the timely process of contemplating specific personal practises, experiences, emotions, and behaviours, as well as possible motives, methods and outcome measures, in order to identify the benefits and risks of a particular approach, as well as personal and professional learning that occurred and future lessons (Rolfe and Freshwater, 2020). An examination of understanding and self-awareness within this process will be explored in this written reflective commentary, which will be supported by Gibb's Reflective Framework (1998).
It is almost an necessity within a workplace to have the ability to demonstrate good computer skills as it is the most relied on piece of equipment in the current world (Cahoon,1996). During my placement, I had the opportunity to learn a new system. I was assigned the task of entering patient information into a system called WISDOM. The lead nurse was extremely nice and took time out of her day to sit with me and explain the system. I was able to enter items including upcoming clinic appointments and patients' current information, such as type of diabetes, current medications and how often they take them. I made numerous new consultation notes so that the consultant could view all of this information, as well as any diabetes complications or general concerns. Initially, I had difficulty gaining access to the system and had to manually attempt to resolve the issue. I had to contact the IT support desk after multiple failed attempts, and they were able to help and allow access over the phone. If this happened again, it would be a decision-making scenario between asking for help or finding a new option, such as sitting at a different desk with a more modern computer.
Also, I was able to handle the Windows system to good use. When setting up online consultations on Microsoft Teams as well as using spreadsheets to store data in Excel and the common office applications like Microsoft Word, I was challenged to apply communication and collaboration computer skills by being a team player and tackling tasks as part of the group to achieve the final goal. While attending online appointments and other consultations, I had to show willingness and enthusiasm to learn while demonstrate initiative and self-motivation by setting achievable goals to help keep a positive attitude in the workplace. 
As outlined in a book chapter by Billett, S. (1995), the requirement of presenting good numeracy and literacy computer skills is a must to help with the efficient run of a working environment. I was able to demonstrate my numeracy skills by entering dosages of various medications to demonstrate my ability to work with numbers, including addition, subtraction, and percentages. Similarly, demonstrating the ability to collect and compile statistical data in a number of formats, as well as analyse, interpret and present the data in a clear and acceptable manner. I found this to be really interesting and useful and I feel confident in my ability to add more data as needed, under the guidance of one of the lead nurses.
Understanding different types of diabetes and the many medications utilised has proven to be the most difficult aspect of this placement. Type 1 diabetes and type 2 diabetes are the two most frequent types of diabetes, this is according to what I have learned by the patients I had the chance to discuss their conditions with. Metformin, which is usually the first prescription administered if a healthy diet and physical activity alone have not been enough to control blood sugar levels, is one of the medications that I saw the consultants recommend the most to their patients. By undertaking tasks that were challenging, I was able to show commitment to learning to foster encouragement and increase my knowledge and expand skills (Tamkin and Hillage,1997).
The fact that a routine assessment on a diabetic individual of any age involves an overlook on their feet is one among the things that I found most surprising. Diabetics' foot problems are frequent, and they can be caused by a variety of conditions including poor circulation and nerve loss, known as neuropathy which impairs a person's awareness of their feet, making them more prone to injury. The lead nurse gave me permission to observe a face-to-face consultation with a newly referred patient and one of the assessments included the examination of the feet. The consultant was very friendly and calm towards me and the patient. I had the chance to put my leadership into play as I was instructed to briefly discuss the diabetes leaflet with the patient including the causes, symptoms and treatments before instructing the patient to lay on the bed to be examined.
In an experience sampling study conducted by Bon et al (2007), the authors examined and explained the positive and negative impact that employees encountered when faced with the role of supervision and leadership when interacting with management compared to patients. Overall, the study results showed that employees who worked with supervisors who succeeded at leadership style reported to have felt better throughout their working day, including more positive interactions with colleagues and patients. I did this in an assertive and confident manner using great communication skills and demonstrating positive upright body language by maintaining eye contact and an open posture throughout to reassure the patient.
Overall, I enjoyed the experience and am very appreciative for the opportunity. I would happily volunteer at this placement again in the future as I found it is informative and has helped me develop and learn numerous skills. While observing the consultations, I was able to improve on some transferable abilities such as showing empathy and understanding as well as time management and listening. This has supported the development of my existing counselling abilities as well as a critical awareness of different theoretical approaches utilised in the counselling and mental health professions. I have begun to create more realistic goals for myself by soliciting feedback from my placement management in order to better in the future. In the future, I will continue to listen to constructive feedback received and engage in more practical work.
























Three pieces of evidence showing engagement with placement
The image below is a screenshot taken from the official NHS website (Our values and equality - Swansea Bay University Health Board (nhs.wales)) showing the mission statement of the organisation as a whole.
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The image below is a certificate of completion that I received from the office manager stating that I engaged in and completed a day session of online training by a professional speaker which revolved around diabetes.
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The image below shows minute taking from a meeting that I attended in December 2021 discussing the diabetes complications, follow with an action plan and a scheduled review meeting in 6 months.
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Appendix
Appendix 1- Email sent to organisation requesting to spend time working on my placement
Appendix 2- Placement information form
Appendix 3-record of the time you have spent on the placement
[image: Graphical user interface, text, application, Word, email

Description automatically generated]










[image: Graphical user interface, application, Word

Description automatically generated]













[image: Graphical user interface, text, application

Description automatically generated]



2

image3.jpeg
SHOFT PN SV,

TUoSSIa

OO a7 Pns TN g UOTH0307

OWDS HENE= Wm0 ¢ W
VD0 J0 MAINSH ore-09=H ¢ 350N 2309

Zz0790] Sz T OUosw 19N

~

TWordW RS PIooss OF S004- D05 SIyad0Ys FYOSRUT (s

stsoubu vy Mo

U Sy OF Yoo IS 31 RUNod0Id 5309 SSo30Ay [+

| STV VP WO FSb0U W [pUDTHss Uy SOYTSST 93109 |f

(Tzoz MnT:aoNwoed ) ToTs 0Ty

‘ Qe
oAV YE YA EOCDOCWVyA_y Uy 3
Popnvad s oSTunYo e oF C_O%cmmvv \CAVAOFiops | T
_..v —UonvsNaIa &\wﬁod SUY Jof
B Coﬂﬂgﬁ% OF sUOSYed SWISUSS [+
. SUOYFOI VD oW
“ B PSPV SUCHO RNt oS 1os oo
& oF c53IOIT SOSOUDONS SSISA0M YOUNSIUT ShYouy v
PoSSNASIP SOPOL 1 SO
SUQILEwp M ICTi s @
— T3Y39DR J0 UDISSVOSTG T DURS IS Jo Ss0=YAnA g
Floshaa -
SV OISI090S %bwfﬂ,i +u:+w:u rbouou Pony
{7000 N OIS0 JOSYRYSINS 20 Vo ¥ boto W s Fo roY oS Ip
— OSMU SO0A0W PO T UTN QSR d gt HUesodd
- SHored X3 T N9 SO0 DUHI S
= YORSSOH 13N "syms JaNIS T UDIH009T]
= WOSH ] = WDOO -\ W[
_ NZOZI[FZUIISTE i oroT ¥
e SOOI W oo —Q





image4.png
Drafts - Outlook

New mail

Accounts G

Outlook 691
nairadacosta07@outloo...

Folders
Inbox
Inbox
Drafts
Sent
Archive
Deleted

More

L Type here to search

Search

Drafts Al v

[Draft] Levans@wales.nhs.uk
Placement opportunity 17:39
Hi, My name is Jedilcia Naira Da Costa ar

Format Insert Draw Options ]E[ Discard P> Send
B I U2 A ~ = v | Heading 1 v D e @
From: naira n I}
To: levans@wales.nhs.uk; R  Cc&Bcc

Placement opportunity
Hi,

My name is Jedilcia Naira Da Costa and | am currently a year 2 student in the University of Wales Trinity Saint David, studying
Psychology and Counselling at level five. As part of a Counselling Skills and Approach module, I am required to undertake the equivalent
of a 20 days/120 hours placement. This is to be negotiated in respect to the ongoing issues with Covid-19.

1'am looking for a suitable place that allows me to gain exposure to, or observe, practices involved in supporting human care and
flourishing. This will help in the further the advancement of counselling skills already developed and gain a critical understanding of
embedded and theoretical counselling approaches that underpin a range of counselling and mental health professions today.

The placement hours can take place between October to January. This can be negotiated if placement opportunities are possible and
available within your organisation. | assume a DBS check is required when working in such environments - I have an up to date and clean
DBS check as | am currently an employee of the NHS, working in medical records in Morriston hospital. Proof of this can be provided at
request.

This will not be an assessed placement, in that there will be no visits from university tutors. All that will be required of you is the
completion of a form of attendance/performance at the end of the placement.

If you are happy to offer a placement, | would be very much grateful if you could get back to me with a final decision by the latest date
of 20th September, if possible. Once this has been agreed, an email from the university will be sent to you to confirm the placement.

Many thanks,
Miss Da Costa

01/2022
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Jedilcia Naira Da Costa
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Neath Port Talbot Hospital
Baglaa Way

Port Talbot
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Proposed Dates of
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221121 -01/0422

Name of Contact for
Venue:

Please also state their
position

Lyndsey Evans
Diabetes Lead Nurse

Email Address:

Levans@wales.nhs.uk

Telephone Number for
Contact at Placement:

01639 862010

Is a DBS required for
you to attend this
placement?

o No
If Yes, have you applied for this?

XYes applied on 05/0412019
No

Explain how your role in
this organisation/on this
placement meets the
criteria for the
assessment for the
module

By gaining expose to practices and being presentin
constitations which consist of supporting human care
and flourishing, tis vl help in the further the
advancement of my counseling skils including the
development of my lstening and observing skils
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abetes attendance diary 2021/2:
22/11-9am-5pm
23/11-9am-5pm (Telephone consultations with Rachel)
24/11-9am-5pm
25/11-9am-4pm (Young adult clinic with Dr Peters and Lyndsey)
26/11-9am-5pm
30/11-9am-5pm (Follow up elderly patients’ clinic with Professor Bain)
02/12-9am-4pm
07/12-9am-5pm
09/12-12-5pm (Ante-natal clinic with Nicola — half day)
14/12-9am-5pm
16/12-9am-5pm (Telephone consultations with Rachel)
21/12-10am-5pm
23/12-10am-3pm (2-hour young adult clinic with Dr Min and Rachel)
28/12-10am-3pm
30/12-10am-3pm (Telephone consultations with Rachel)

04/01-12-5pm (Ante-natal clinic with Nicola- half day)

06/12-9am-2pm
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We spoke to more than 6,000 staff, patients, their families and carers and together we developed our values.

Our values show that our commitment to equality is at the heart of everything we do.
Equality is about making sure that people are treated fairly. It is not about us treating everyone the same, but seeing
people as individuals and recognising that everyone's needs are met in different ways. We must be sensitive,

thoughtful and flexible in how we meet the needs of each person.

We do the right thing for every person and treat everyone with dignity and respect. We protect people's dignity and
privacy and take action when we see these are being undermined.

We care for each other in every human contact in all of our communities and each of our hospitals.
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