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These days the majority of volunteers is comprised of young people. Volunteers play an important role in out society.  

For a criminology and policing undergraduate student there are a few volunteering opportunities that would really stand out on a CV that nay future employer may look at and this may give more of a chance at getting a job then your competitor who has no volunteering experience at all. Volunteering is an experience to have  on your cv and it ultimately it could mean the difference between you getting your dream job due to your experience or not getting it at all because someone had more experience than you.       

One of the first volunteering opportunities is the Swansea Help point. Located on The Strand just one street over from the very populous wind street, Swansea’s Help Point is a treatment facility that aims to help people who are too intoxicated on a night out or have been drugged or attacked by someone who is drunk or on drugs. Their aim is to help these people who find themselves in a vulnerable state and to try and reduce the number of people contacting emergency services. The Help Point is active on what could be considered two of the busiest nights of the week which are Wednesday (student night) where student is drawn to wind street for a night out due to the low and affordable prices for drinks. The other busy night that Helps Point is open is a Saturday night where a lot of Swansea locals go to wind street for a few drinks ands some fun music after a long week. Help Point is run by volunteers from the Saint Johns ambulance service and police students from  the University of Wales Trinity St David's Swansea ( St John Ambulance Cymru, 2019).

 Another volunteering opportunity  that would relate to the criminology and policing course are with Barod Cymru who provide support to people across south and west Wales who have been affected by drug and alcohol as well as supporting their friends and family (Barod Cymru, 2021). 

Finding a volunteering position was difficult when looking for something that was relevant to the course but also fit within what you were comfortable with. While reaching out to organisations to enquire about student volunteering opportunities was a challenge in itself when the organisations took months to reply to you or simply just did not reply to you at all. 

Luckily for me and a small handful of other students we were able to be taken on by the safer Swansea partnership. 

In 1998 Swansea council established the Safer Swansea Partnership because of the Crime and disorder act 1998. The partnership has a responsibility to conduct annual reviews of crime and disorder. The purpose of the reviews is to become aware of the nature of Crime and Disorder, anti-social behaviour, and the misuse of drugs within the Swansea Council area and then to go about developing and implanting effective ways to help reduce the problems. The partnership provides leadership on the Safer Swansea strategy and liaison with the Police and Crime Commissioner on funding and strategy. Members of the partnership include South Wales police, Swansea council members, national probation service, Wales community rehabilitation company, mid and west Wales fire and rescue service, police and crime commissioners’ office, the Welch ambulance service and more.  (Swansea Council, 2018)

The Safer Swansea Partnership produced 5 different strategic plans for what they would like to accomplish. The first plan being to tackle violence, domestic abuse and sexual violence against women and to help provide all of the victims they encounter with equal access to the appropriate resources they need. 

The second strategic priority is to tackle substance misuse, they have a clear strategy set out to tackle and reduce the harms associated with substance misuse in Wales

The third strategic priority is to achieve a stronger community. Community cohesion is one of the most important things as it enables people from all different groups to get on well together, whatever their backgrounds or circumstances. 

The fourth strategic priority is to help the  evening and nighttime economy in Swansea. By 2027 they are hoping to have an economy that is  welcoming, safe and inclusive for those seeking leisure pursuits across a diverse range of activities. 

The fifth strategic priority is to tackle hate crime and community tension.  The Welsh Government and partners in the Swansea Council area are trying to tackle hate crimes and incidents in respect of the protected characteristics under the Equality Act 2010. These include disability, race, religion, sexual orientation and gender reassignment. Age is also a protected characteristic and is incorporated into this area of work (Swansea Council, 2018). 

At one of our first meetings with the safer Swansea we split into groups and came up with some ideas for stuff we could add to the community. These ideas included some youth centers. If kids in the area had someone to go after school, then it would help reduce anti social behavior in the area. Some more ideas included more training for police and police community support officers (pcso’s) that respond to crime in the area, they could have meetings with people in the community to teach them about the different cultures within the area and they could also have translators on call to meet them in that area to help manage situations as not everyone speaks English so having a translator with the police could help deescalate some situations. The following week we went about St Helens roads and the adjoining roads to hand out security alarm packs to residents. These packs included a door alarm, and alarm for your window and a watch alarm that you can wear on your wrist. 

While handing these packs to the residents we had some mixed responses. We explained to them what the packs were and that we were handing them out for free. We went around in pairs and thankfully we were allowed to set up in the eyst shop and they were kind enough to let us keep the boxes that contained the packs in there, so they were secure. Two of us stayed behind with the packs to add pamphlets to them whilst everyone else started handing the packs out. We got to talking to the women at the front desk in eyst and one mentioned that while she didn’t live in the area, she felt unsafe when leaving work at 5pm especially in the winter when it gets dark early. She was grateful to have a pack and was really interested in what we were doing. 2 days later we retuned to St Helens Road and went around posting questionnaires through people’s letterboxes. On the day we went around the area it was the last day of Ramadan and there were many people out in the streets and gathered around the mosque. When posting the questionnaires a couple of people around the mosque approached me as they were curious as to what I was doing. After explaining to them that I was with the safer Swansea partnership and that I had been in the area a few days prior handing security packs out and now today I am posting questionnaires.  
The first day we went out to hand the security packs I was understandably a little nervous. When you enter a community where people may not trust anyone who is trying to help them and may not speak very good English just makes you a little anxious for how the day could go. Obviously, the language was a huge barrier when we were trying to communicate with people. When we knocked on some doors we got a whole range of different reactions. Some people open the door and seemed happy to be handed a pack and they seemed happy about the contents of the pack which was great. Unfortunately, we didn’t get many reactions like this, some people flat out refused to open their door to us and just tried communicating with us through and open window at the front of the house, which when you add in the language barrier just made communicating with them even more difficult. When people did open their door to us, they didn’t seem very happy and as we started explaining what we were doing they slammed the door in out face which I’ll admit wasn’t a great experience to have. Some people didn’t answer their door, but we didn’t want to leave them without a pack, so we left one in a secure spot where for them to retrieve. After we’d left a pack by this one door the resident of the house (an older gentlemen) returned home and was asking us questions about what we were doing. After we explained what we were doing and explained what the contents of the packs did and that they were completely free he seemed very happy and entered his home with a smile on his face  

According to the Welsh index for multiple deprivation if we look at the map of overall deprivation form 2019 then we can see that the city center area for Swansea is in a very deprived area. 

According to police.uk (2023) crime map, in March 2024 the were many reports of shoplifting, bicycle theft, violence and sexual offences, burglary, criminal damage and arson and anti social behaviour in the St Helens area alone. 
	
To conclude, the overall experience with the safer Swansea partnership was a real eye opener. When you grow up in a city, you are aware of what goes on in your community but not others. After living in Swansea for 20 years I have driven and walked down St Helens Road (where the Safer Swansea Team operate)  many times and every time I do it looks the same. Theres rubbish everywhere and it lowers the standard for the street. There are many international restaurants and grocery stores with the biggest shop being Exotica a shop that sells Halal food, sea food & all exotic vegetables & fruit. The street is in the center of Swansea and is filled with people commuting to work and is the main road university student travel down to get to uplands where a lot of students reside. The road is vibrant and alive all throughout the day, though some people may avoid walking down that road at certain time (especially at nighttime) as there are a few pubs at the bottom of the road and it tends to be the may commute home for students after a night out so people may not walk down because they want to avoid all the intoxicated people commuting home.  The experience was valuable and I feel like I learnt a lot from the community and hopefully the safer Swansea partnership will be able to get them to engage with the police and to accept the help the partnership is trying to give them. 
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