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PHARMACY
 
SERVICES
 
IN
 
THE
 
UK
Providing
 
Accessible
 
Healthcare
 
and
 
Improving
 
Patient
 
Outcomes
)Your health. Our expertise.
 (
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A
 
BRIEF
 
HISTORY
 
OF
 
PHARMACY
 
SERVICES
.
1841
1868
NHS
 
1948
2005
2024
TODAY
.
Pharmaceutical
 Society
 
of
 
Great
 
Britain 
established.
This
 
helped
 
to raise
 
professional
standards
 
in
pharmacy.
.
The
 
Pharmacy Act1868
 
regulated
 
the sale of poisons and dangerous drugs and strengthened
 
public 
safety
.
The
 
National
 
Health 
Service
(NHS)
 
was 
established.
 
Community
 
pharmacies
 
became
NHS
 
contractors.
.
A new community 
pharmacy
 
contractual
 framework
 
was introduced
 
to
 
improve 
services,
 
funding
 
and
accountability
.
.
Pharmacy
 
First
 launched
 
in
England,
 
enabling
 
pharmacists
 
to
 treat
 
seven 
common
conditions.
.
Pharmacists
 
provide advanced clinical 
services,
 
independent
 prescribing and vital public
 
health
 
support
in
 
local
 
communities.
Over
 
time,
 
pharmacy
 
services
 
have
 
expanded
 
from
 
supplying
 
medicines
 
to
 
providing
 
essential
 
clinical
 
care
 
and
 
public
 
health
 
interventions
.
) (
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EXPLANATION
 
OF
 
PHARMACY
 
SERVICES
 
IN
 
2026
) (
Community
 
pharmacies
 
are
 
an
 
essential
 
part
 
of
 
the
 
NHS and provide accessible healthcare services.
Many
 
pharmacists
 
are
 
qualified
 
independent
 
prescribers
 
who
 
can:
Assess
 
and
 
treat
 
selected
 
common
 
conditions
Prescribe
 
appropriate
 
medicines
 
within
 
their
 
competence
Provide
 
health
 
advice
 
and
 
support
 
self-
care
Deliver
 
vaccinations
 
and
 
public
 
health
 
services
Support
 
people
 
with
 
long-term conditions
Refer
 
patients
 
to
 
other
 
healthcare
 
professionals when necessary
)Close to home.
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CURRENT
 
FUNCTIONING
 
OF
 
PHARMACY
 
SERVICES
.
)

 (
Pharmacies
 
provide
 
a
 
wide
 
range
 
of
 
clinical
 
and
 
public
 
health
 
services
 
that
 
help
 
keep
 
communities
 
healthy.
support
 
self-care
 
and
 
reduce
 
pressure
 
on
 
GP
 
surgeries
 
and
 
hospitals.
)



A PHARMACY FIRST


Pharmacists can assess and treat




B PRESCRIPTION SERVICES



Pharmacists dispense NHS prescriptions safely




C MINOR ILLNESS- CONSULTATIONS



Pharmacists offer walk-in or referred




D HEALTH CHECKS
& PREVENTION

Pharmacies deliver a range of health improvement and prevention services.



SUPPORT POR E	LONG-TERM
CONDITIONS



pharmacists

HOW PHARMACY SERVICES WORK - THE PATIENT JOURNEY.

1. PATIENT VISITS PHARMACY
No appointment needed.
Walk in or referred by another health professional.



2. ASSESSMENT
Pharmacist assesses symptoms, medical history and may use clinical
tools

WHY PHARMACY SERVICES
 (
5
)MATTER.

Pharmacists are highly trained healthcare professionals who play a vital role in the NHS.

Pharmacy services:

· Improve access to healthcare, especially for minor
illnesses

seven common

and accurately.

advice and over-the-

support		

Reduce pressure on GP surgeries and hospitals

conditions without the need to see a GP.
· Sore throat
· Earache Sinusitis
· Impetigo Shingles
· Infected insect bites
·  (
This
 
service
 
ensures
 
patients get
 
their medicines on time.
) (
If
 
needed,
 
prescription-only
 
medicines can be supplied
.
)Uncomplicated UTIs



· Electronic Prescription
Service (EPS)
· Repeats management Medication reviews to support sate use
· Advice on side effects
and interactions.

counter treatments for minor aliments such as:
· Coughs and colds
· Sore throats
· Hay fever
· Headaches	- Rashes and skin problems
· Upset stomachs
· 
Blood pressure checks (for
eligible adults)
· Smoking cessation support
· Emergency hormonal
contraception
· Vaccinations (e.g. flu,
COVID-19, travel vaccines)
· Health screening and
referral services
 (
Through
 
medication reviews,
 adherence
 
support,
 
lifestyle advice and signposting to
other services.
) (
These services help detect problems
 
early
 
and
 
promote a healthier community
) (
This
 
self-care
 
support
 
helps
 
people
 
feel better
 
faster
 
and reduces unnecessary GP appointments (NHS, 2026).
).

patients with
conditions
such as: Diabetes Asthma
· Hypertension
COPD
· High
cholesterol


3. TREATMENT / ADVICE
Pharmacist provides treatment (including Pharmacy First if appropriate) self-care advice or refers the patient.


4. FOLLOW UP & SUPPORT
Ongoing support, monitoring and advice to heip the patient manage their health.



5. BETTER HEALTH OUTCOMES
Improved access, reduced waiting times, better management of conditions and fewer GP appointments and hospital visits.


Promote prevention and early detection of health problems Support people to manage long-term conditions Encourage the safe and effective use of medicines Contribute to healthier communities and lower NHS costs

Your local pharmacy is here for you today and for a healthier tomorrow.
Think Pharmacy. Think Health.
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TWO
 
CHALLENGES
 
FACED
 
BY
 
PHARMACY 
SERVICES
1. FUNDING AND 
FINANCIAL
 
PRESSURES
Community pharmacies face rising costs (staff wages, rent, utilities and supplies) while NHS funding
 
has not always kept
 
pace. Many pharmacies operate
 
on
 
small
 
margins
 
which
 
makes
 
it
 
difficult
 
to
 
remain
 
sustainable
 
and invest in new services. This can result in reduced opening hours, fewer staff and even pharmacy closures, affecting patient access to care
.
2.
 
MEDICATION
 
SHORTAGES
Medicine
 
shortages
 
continue
 
to
 
affect
 
pharmacies
 
across the 
UKspend
 significant time sourcing alternative medicines and contacting. 
Pharmacists
 
prescribers to change
 
prescriptions.
 
This
 
can
 
delay
 
treatment,
 
increase workload and cause stress and inconvenience for
patients.
These
 
challenges
 
impact
 
the
 
sustainability
 
of
 
pharmacy
 
services
 
and
 
the
 
quality
 
of
 
care
patients
 
receive
.
) (
Pharmacies
 
are
 
often
 
the
 
first
 
point
 
of
 
contact
 
for
 
healthcare,
 
helping
 
to
 
improve
 
access,
 
convenience
 
and
 
health
 
outcomes.
)Community pharmacy services are an essential part of the NHS because they provide safe, accessible and patient-centred healthcare. They improve access to treatment, reduce pressure on GP practices and hospitals, promote healthy lifestyles and support the safe use of medicines.
Although challenges such as medicine shortages and funding pressures continue to affect pharmacy services, pharmacists remain vital members of the mufti-disciplinary healthcare team . Continued investment and innovation will help ensure pharmacies continue meeting the changing healthcare needs of the UK population.
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Community Mental Health Services: Development, Delivery and Outcomes
Introduction
Community mental health services provide support, treatment and ongoing care for people experiencing mental health difficulties while allowing them to remain in their own homes and local communities. Rather than relying on long-term hospital care, these services aim to help individuals recover, maintain their independence and participate in everyday life. They also promote a person-centred approach by ensuring that care is tailored to each individual’s needs, preferences and goals. In the UK, community mental health services play a key role in improving wellbeing, reducing stigma and preventing unnecessary hospital admissions (Mind, 2024). This assignment explores how these services have developed over time, explains how they operate today and discusses their impact on the quality of life of the people who use them.
Historical Background and Development
Before community-based care became common, most people with severe mental health conditions were treated in large psychiatric hospitals or asylums. Many patients spent years living in these institutions, often separated from their families and communities. Although these hospitals provided treatment, they were frequently criticised for overcrowding, poor living conditions and limited opportunities for recovery. During the second half of the twentieth century, attitudes towards mental health began to change. The Mental Health Act 1959 encouraged a move away from institutional care by promoting treatment within the community whenever possible. This shift was supported by advances in medication and growing recognition that people could recover more successfully while remaining connected to their families and local support networks (Department of Health and Social Care, 2021).
The NHS and Community Care Act 1990 further strengthened community-based services by giving local authorities and NHS organisations greater responsibility for assessing people’s needs and arranging appropriate support. More recent government reforms have continued to focus on improving patient rights, reducing discrimination and ensuring that mental health care respects people’s dignity, independence and personal choices (Department of Health and Social Care, 2021). These developments have transformed mental health care from an institutional model to one centred on recovery and social inclusion.
How Community Mental Health Services Operate Today
Today, community mental health services are delivered by multidisciplinary teams made up of psychiatrists, psychologists, mental health nurses, social workers, occupational therapists and peer support workers. Each professional contributes specialist knowledge to provide coordinated care that meets the needs of each individual. These services support people experiencing a wide range of mental health conditions, including anxiety, depression, bipolar disorder and schizophrenia (NHS England, 2024).

Support available through community mental health services includes psychological therapies, medication management, crisis intervention, home visits and practical assistance with housing, employment and education. Community Mental Health Teams and Crisis Resolution and Home Treatment Teams help people manage their mental health while avoiding unnecessary hospital admissions wherever possible. Many services also focus on early intervention so that individuals receive support before their condition becomes more serious. Despite these improvements, challenges such as long waiting lists, staff shortages and differences in service provision across the country continue to affect access to care (NHS England, 2024).
Effects on Quality of Life
Community mental health services can have a significant positive impact on people’s quality of life by allowing them to receive care in familiar surroundings rather than in hospital. Remaining close to family, friends and local support networks can improve emotional wellbeing and reduce feelings of isolation. Person-centred care also encourages individuals to take an active role in planning and managing their treatment, helping to increase confidence, independence and self-esteem (Mind, 2024).
Effective community support can reduce the likelihood of mental health crises and repeated hospital admissions. People are also more likely to remain in employment, education or social activities when they receive appropriate support within their community. In addition, community services help reduce the stigma associated with mental illness by promoting inclusion and encouraging participation in everyday life. However, these benefits are not experienced equally by everyone. Limited funding, staff shortages and inconsistent service provision can reduce the continuity of care and slow recovery for some individuals (NHS England, 2024).
Conclusion
Community mental health services have transformed the way mental health care is delivered in the UK. The move away from long-term institutional care towards community-based support has enabled many people to live more independently while receiving treatment that meets their individual needs. Multidisciplinary teams provide a wide range of services that promote recovery, improve wellbeing and reduce unnecessary hospital admissions. Although challenges such as long waiting times and unequal access remain, community mental health services continue to play a vital role in supporting people with mental health conditions. Continued investment, improved staffing and consistent national standards will help ensure that these services remain effective, accessible and person-centred for everyone who needs them (Department of Health and Social Care, 2021).

References

Department of Health and Social Care. (2021). Reforming the Mental Health Act. London: DHSC.

Mind. (2024). Community Mental Health Services. London: Mind.

NHS England. (2024). Mental Health Services Monthly Statistics. London: NHS England.





image3.png




image4.png




image5.jpeg




image6.jpeg




image7.png




image8.jpeg




image9.jpeg




image10.png




image11.jpeg




image12.jpeg




image13.png




image14.png




image15.jpeg




image16.jpeg




image17.png




image18.png




image19.jpeg
NS




image20.png




image21.jpeg




image22.jpeg




image23.jpeg




image1.jpeg




image2.png




