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Introduction
In 2014 385,206 police incidents were identified as being related to mental health. Within 4 years this figure rose 28% to 494,159. (Laura Jones, 2019) Police are often required to attend and deal with a variety of incidents, some of which involve, stem from or link to a person’s mental ill health especially when weapons are involved, a person is actively harming themselves or someone else and when crimes are committed by individuals suffering with mental ill health. While this is still the case within todays Policing, I believe it is vital to look at any potential increases in mental health related calls, ascertain if there area any links to the covid-19 pandemic, to look at and identify any impacts or challenges these types of calls as well as any potential increase is having on policing, to then further look at the causes and implication of this. Currently there appears to be a gap within current research, with limited information being found on this topic. Considering the global pandemic, the strain and burden this had upon the emergency services, logically this would have a knock-on effect to other areas of healthcare such as mental health services and therefore other emergency services. These questions and potential issues should therefore be identified and researched to address them including looking at whether there are any initiative in place or being planned to address any potential issues regarding mental health calls and any increase in demand within Policing. 
(219 words)

Research Strategy, Data Collection, Data Analysis
When considering which research method I would use, I first considered my objectives and how to address these at this time. After looking at both quantitative, qualitative and mixed methods as well as how information could be gathered, I decided that I would create and use a questionnaire that could be distributed to Police Officers, Police Staff and Police Service Centre Staff via email and BoB our Police Intranet. Information detailing differing research methods suggested that to ensure a successful and insightful questionnaire both qualitative and quantitative questions used together would provide clear answers to questions but also allow for further understanding of those answers. Quantitative research uses numerical data to describe and predict variables linked to your research with the intention to test variable relationships, generalise results to larger samples and make predictions. Ultimately quantitative research is used to test a theory or objectives to support or refuse these. Qualitative research is where non-numerical data is collected, analysed and interpreted. The qualitative approach allows for exploration through a more in depth response that can include ‘why’ and ‘how’ with the intention to generate theories and hypotheses. By using both quantitative closed questions as well as some open qualitative questions allows for me to test and confirm my objective while also trying to further understand the bigger picture. While this will mean analysis of the qualitative data will be more difficult and there may be a potential for bias within the responses, I feel the generalised questions and responses from the quantitative closed questions would not provide the insight I require to address my objectives. A questionnaire as the sampling method is relatively quick and easy to create with little to no cost involved. Considering I have a full time shift pattern and am also a single parent a questionnaire that can be sent electronically allows for me to send the questionnaire quickly to only the required sampling group as well as allowing for me to receive responses quickly and in an organised way. This method allows me to quickly and efficiently collect a large amount of relevant information while also ensuring through my sampling method that those taking part are all Police officers, staff or PSC staff and reduces the chances of others negatively effecting the data collected. It also allows me to send the questionnaires to a variety of groups of officers and staff within South Wales Police including different departments such as Response, CID, RIT and Neighbourhood Policing as well as a variety of different ranks from Police Constables through to Sergeants and Inspectors across different sectors and areas within South Wales to allow for a more broad response (Dr Saul McLeod, 2019).
(448 words)

Limitations and Potential Problems
While questionnaires can be cost effective, targeted and allow anonymity there is also a potential for limitations and problems. Questionnaires can result in a low response rate for various reasons. Although individuals access to technology is growing the ability to access the questionnaire may be an issue. The questionnaire would need to be accessible to all those you wish to sample therefore the format in which its created and its ability to be opened and saved needs to be accessible to everyone. Incorrect feedback in the form of dishonest or inaccurate answers can occur. Answers may be given sometimes subconsciously to boost their self worth, to provide a socially desirable answer, to guide the feedback for their benefit, answer how they think we want them to as well as to avoid sensitive or controversial topics. Response rate may also reduce when the topic is sensitive or controversial. The topic may cause dishonest answers or answers with partial accuracy but with respondents holding back on further details. Questionnaires can also allow for a varying understanding. Different interpretations of the questions can result in confusion, misunderstanding and no opportunity for assistance or clarification which may effect the responses. Long winded, poorly designed questions and questionnaires using formal and complicated language can also lead to participants getting bored, rushing their way through or not responding at all. These points were all considered when creating my questionnaire and I tried to create a clear, simple but detailed questionnaire that was easily accessible, understandable and not too time consuming (J Cornell, 2022). 
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Introduction
To collect the data relating to my research ‘An investigation into the impact and challenges of increasing mental health calls on Operational Policing’ I designed a questionnaire using a mixture of qualitative and quantitative questions. Not only was this method the most time efficient and cost effective, it allowed me to distribute this to only my desired target group and removing the chance of non police or PSD persons from participation.
My objectives and research questions for this investigation were;
To establish whether mental health calls within policing has increased. Has there been an increase since the covid-19 Pandemic? Is this perception of increasing mental health related calls statistically correct and backed up by reliable evidence?
To identify the impacts/challenges mental health calls are having on policing and look at the causes and implications of this.
To look at whether South Wales Police are adequately trained to handle the current/increased demand? How do they deal with these types of calls?
Are increased mental health calls taking Police away from tackling and investigating crime?
What initiatives have been or are planned to address any issues? How successful are they?
I created the questionnaire with the aim of addressing these objectives, by receiving both clear definitive answers as well as more in-depth explanations and opinions from participants.


Research Objectives and Results

Question 1 asked participants to identify which department within South Wales Police they currently work in to firstly ensure all participants are the desired target sample and to also allow for participants from a variety of departments and areas within Policing to gather information and opinions from as many perspectives as possible. If I only received data from one department such as Response officers, the data collected may not be accurate or appropriate to generalise. 

Following this question, question 2 requested participants to state their length of service.      
I arranged these into bands which showed that the majority of participants held 0-5 years, 5-10 years or No years due to being PSD staff. Those that held no years of experience as a response officer had an additional question ‘If you have never been a response officer do you feel that from your experience in another department you have an understanding of police calls, response and challenges?’ All answered yes to this question which confirmed their opinion outlook and understanding on this topic was appropriate.

Question 4’s responses show that 92 participants out of 100 believe that Mental Health calls requiring Police attendance has risen with 6 participants unsure and only 2 out of 100 participants believing there is no increase. This data supports the suggestion that mental health calls that are attended by officers has gone up. 

Respondents were then asked the reasons why there had been an increase. This was an open ended question. To analyse this I have collated the topics discussed and found three main reasons why as shown in the pie chart. While all three topic/reasons stand alone they also link, suggesting that multiple factors have contributed to the increase mostly revolving around the struggles withing the NHS and other Services requiring Police to fill this gap following the covid-19 pandemic.

The data received from question 6 appears to be unclear or confused. Although the opinion either way is fairly even the topics mentioned were the same from both. Initially when looking at the data I was concerned that the question may have been unclear leading to a lack of understanding which would negatively impact the responses. After looking at the answers to why they felt Police ‘should’ or ‘should not’ be dealing with mental health calls I discovered that there was cross over suggesting that Police should be dealing with mental health related calls however only involving certain circumstances as the topics show. 


Question 7, 8 and 9 were collated together. 
78 out of 100 Respondents stated they felt that police do not have the appropriate level of training too deal with the mental health calls they attend. 85 out of 100 respondents do not believe that Police have the appropriate powers, policy and guidelines available to appropriately handle these mental health calls. Following this trend 79 of 100 respondents feel that mental health calls are taking Police away from investigating crime. 
When considering what impacts and challenges mental health calls and increased calls have on officers and policing, respondents provided five main topics; Taking away from criminal investigations often time sensitive, ambulance wait times, lack of options to handle situation – not the appropriate emergency service, can’t handle/balance demand of calls and negative effects on officers wellbeing and mental health. This question allowed for each respondent to freely answer without providing suggestions or options to choose from. 25% of respondents stated that the ambulance wait times and strain on emergency services meant that police were the next in line to fill the gap. 22 out of 100 respondents stated that balancing demand was difficult meaning that often calls are left unanswered for longer periods of time as well as their being many calls having to be downgraded in seriousness due to the high demands for calls to be attended both criminal and mental health related. 19% of respondents answered that there was a lack of options to handle mental health situations including not having enough powers and policy to provide the appropriate care and therefore not the appropriate emergency service for most mental health calls. 18 of the 100 respondents stated that these calls and the increase of calls is negatively impacting the wellbeing and mental health of officers through the stress and strain of the situations as well as their limited knowledge and ways to help. Officers are clearly doing their best however they are feeling the strain as well. 15% of respondents believed that mental health calls are taking police away from investigating crime. With officers being engaged at a call for a long period of time such as when carrying out a section 136 or taking an individual to a safe place it means that other calls such as lesser time sensitive crimes are being dealt with last.  



The final question was again open ended which allowed respondents to state what they felt could or should be done to improve. All respondents provided more than one suggestion with there being 3 topics. Respondents felt there needed to be an improvement within the mental health services to help more people in less time. Secondly mental health professionals or paramedics should work in unison with response teams or have a mental health response emergency service to ease demands and burdens. Thirdly there should be clearer guidelines for mental health calls that require police attendance should be established to prevent unnecessary deployment and wasted time deciding which emergency service should attend. 

Conclusion
After analysing the data received I feel that my objectives have been supported. Respondents believe Covid-19 and emergency service strain is an issue, that there are many issues these increase calls are creating within Policing and there are a few suggestions that could relieve some of this strain and improve not only the Police service but other services as well. 

(1181 words)

Do you think that Mental Health calls that require police attendance have increased?

Do you think that Mental Health calls that require police attendance have increased?	
Yes	No	Don't know	92	2	6	

Why have Mental Health Calls within Policing risen?

In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?	
Covid-19, Ambulance and Service Strain	Lack of options to handle, not appropriate service	Can't handle/balance demand between mental health and crime related calls	39	31	30	

Do you think that Mental Health calls are something that Police should be dealing with? Why?

Amount of participants that answered	
No	Yes	52	48	Only if person is violent, if weapons are involved	
No	Yes	18	21	If an immediate danger or risk to themselves or others	
No	Yes	16	20	Yes but with ambulance or other agency assistance, Police arent the best professionals to deal with these incidents.	
No	Yes	18	23	



Do you think Police are given the appropriate level of training to handle with and deal with these types of calls?	
Yes	No	22	78	Do you think Police have the appropriate powers, policy and guidelines available to them to adequately deal with these calls?	
Yes	No	15	85	Do you think that the mental health related calls Police deal with are taking Police away from tackling and investigating crime	
Yes	No	79	21	



In your opinion what impact’s and challenges do mental health calls/increased mental health calls have on Police officers and Policing?

Series 1	
Taking away from criminal investigations often time sensitive	Ambulance wait times/Strain on services - Police filling gap	Lack of options to handle situation - Not appropriate emergency service	Can't handle/balance demand	Negative effects on officers wellbeing and mental health 	15	25	19	22	18	


Question 1 - Which department do you currently work in within South Wales Police?
 

Series 1	Response Officers	Public Service Centre	CID	Hub Officers	Other	30	30	20	10	10	
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How long have you spent as a response officer?
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