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Elizabeth Kizza       1812747      ACADEMIC AND EMPLOYABILITY SKILLS BMSK4001
Assignment: Write a report of 2,000 words, in which you provide an analysis of relevant employability skills that you have or need to develop in the future to gain credibility in search of employment opportunities within health and social care. You need to consider the perspective of an employer trying to recruit.  Considerations and examples should relate to the context of health and social care when possible.
Sylvia Hoffman



This report will examine the relevant employability skills that I possess or will need to develop in the future, in order to gain credibility in search of employment opportunities within health and social care. The report will be based from a perspective of an employer looking to recruit. The report includes an example of a job advertisement and the requirements of the successful candidate. It looks at the requirements of what individual health workers should be able to express in their jobs.  The report will explore my strengths and weaknesses. In addition, the report will also include the seven qualities essential for a career in healthcare and how to develop your skills through learning, reflection, e-learning and study skills for further studies.


















According to Hind and Moss (2005), when an analysis is made of career vacancies advertised in the press, it is evident that employers place considerable importance on the employability skills of their new recruits.  Some career advertisements are very explicit when detailing the profile of the likely candidate for the post:
An example of   a job advertisement and the requirements for the ideal candidate are, ‘a caring person who loves to make a difference to others no matter how small that difference might be’.  ‘Are you the type of person who respects other people, treats them fairly and accepts them for who they are?’. ‘Do you like getting things done?  And are you known for being hard-working and reliable?’. ‘You will be a compassionate, enthusiastic and confident individual, who is able to provide (following training) the highest standard of patient care, under supervision. You will need to be able to prioritise, work under pressure and have excellent communication skills, both written and verbal. You will need to be reliable, hardworking and trustworthy’.  ‘We are looking for individuals who are flexible as you may be moved to a different ward/department at any time, during you working week’.
According to Trought (2017), top-level communication skills are a must: speech, writing and personal appearance (body language), as an individual and as part of a team.  Poor formal speech and text writing put you on the back foot, as does an inability to use the most modern communication systems. And empathy and emotional intelligence are human traits which computers cannot simulate.  All these skills and abilities can be learnt.  None of them are beyond anybody’s reach.  It is as often about attitude as it is ability and attitudes can be trained through practice and hard work.
Individual health workers should be able to:
· Work sensitively with clients.
· Maintain excellent professional conduct including appearance.
· Open and closed communication with client in appropriate style, establish a rapport.
· Respect client’s culture and religious beliefs.
· Use therapeutic communication methods in the delivery of care to include:
· Active listening, questioning techniques, interpretation on non-verbal signals and appropriate educational techniques.
· Use coaching techniques to enable client to learn new ‘life skills.
· Communicate in a professional way with clients who have disabilities in communication and understanding.
· Manage a professional and effective communication with the client’s family in the appropriate manner ensuring the needs of the client are central.
· Negotiate with colleagues, medical professionals, the client and their family to ensure the right type and level of care is provided and the client’s autonomy and needs are met.
· Manage consistently effective verbal and written communications with colleagues.
· Record client information/records in the appropriate formal, for example ‘communication Book’ or patient’s hospital record. (Worldskills. Org.,2019)




Skills I have:						Skills I need to develop:									
	Caring								Prioritise
	Respect								Work under pressure
	Harding working						Flexibility
	Reliable								Information Technology	
Compassionate
Enthusiastic
Confident
Good communication
Trustworthy
Time management
Loyalty
Initiative
Loyalty
‘People skills’ are a combination of good inter-personal skills (being able to work well with others) and intra-personal skills (being able to manage one’s own attitudes and emotions).  ‘People skills’ are now critical to success in a wide range of careers.  They are as important to the modern economy as are knowledge, information and technical skills.  Compared with previous generations, we are more likely to meet and work with an extremely diverse range of people, often in global contexts.  There is much more personal responsibility for developing good social relations, making relationships work and forming judgements about the appropriate behaviour in any setting.  There is greater individual legal responsibility for our decisions and actions (Cottrell, 2010)









More so than any other industry or profession, it takes a certain type of person with qualities to become a great Healthcare worker.  After speaking to many managers, service users and workers in the industry, we have compiled the top 7 qualities needed for a career in healthcare.
Empathy
Great healthcare professionals have empathy for the pain and suffering of patients and their families.  They can feel compassion and provide comfort through understanding the feelings of others.
Proactive
A great healthcare professional promotes calmness by always being in control of the situation.  A proactive approach means they are always one step ahead of any emergency or situation that requires their attention.  Quite often, healthcare work is simply the response to sudden incidents, many of which could be reduced or eliminated with a proactive approach.	
Flexible
A great healthcare professional is flexible with regards to working hours and responsibilities.  They are often required to work periods of overtime, holidays, late or overnight shifts and weekends.  Being flexible is a key component to ensuring you provide a great service to those you are caring for.
Good communication skills
A good healthcare professional has excellent communication skills that include speaking and listening.  They can follow directions without problem and can easily communicate with patients and families to understanding their needs and wants.
Organised
Care workers must be organised in order to carry out the job as effectively as possible and provide the service that is expected of them in a professional manner.  Being well organised also leads to being punctual, allow flexibility and ensures that ultimately the end user is cared for.
Reliable
The person who needs support must be able to depend on the care worker – when tasks are as important as helping someone to get up in the morning, wash, dress and their medication.  It is vital that a healthcare professional is reliable.  So professional need to be reliable and dependable, arriving punctually and carrying out their tasks to the best of their ability.
Positive
Above all, a healthcare professional must be determined to make a positive difference to someone’s life.  That means supporting the individual with a cheerful demeanour, taking the initiative when the person wants this and reacting flexibly to make sure that person can live as independently as possible.
In return, a caregiver can expect a personally rewarding, varied and interesting job and satisfaction that comes from building a constructive relationship with the person they support and helping them achieve their desired outcomes.

The process of gaining employment involves a process of judgement on behalf of the employer – it is not purely a process of measuring a person and matching them to a job (Holmes,2006).  On occasion, it may be possible that employers lack clarity about exactly who or what they want and are also making a judgement of the future potential of individuals too.  Being able to explain who you are and what you can bring to a job situation with confidence and enthusiasm is critical for your success ( Amazon.com.( 2019)).
Developing Skills:
One cannot develop Employability Skills overnight. As a matter of fact, it is a life-long process.  Every time you encounter a new situation in your business or social life, it provides you with an opportunity to try out new behaviours, to reflect on them and to assess them.  One needs to be aware of how one learns in order to manage their self-development programme successfully.  One will nee study skills to help learn both in the classroom and in your own time.
Learning:
According to Hind and Moss (2005), learning is the gaining over time of skills knowledge, to do something that you were unable to do before the learning took place.  Your existing experience of different situations in which you have found yourself and the behaviour of different people which you have seen, form the building blocks for your new learning.  From such experiences and observations, you can reflect on your own abilities and identify your Employability Skills strengths and weaknesses.  Once you have done this, you can develop new forms of behaviour that will allow you to overcome your weaknesses and improve your strengths.
Reflection:
Billett’s research illustrates how the evolving relationship between self and work impacts powerfully upon the development of self-identity, self-awareness and personal agency (Billett,2010).  Reflection is part this progression and development of reflective skills, assist with the process of knowing how to learn and the acceptance of the individual’s centrality to their own learning (Brockbank and McGill, 1998 Maudsley and Strivens,2000).  Reflecting on learning achievements can empower the learner to make intelligent decisions about how to move ahead with their learning needs.  Teaching reflective skills in academia has steadily grown in importance (Schon, 1987; and Zimmerman, 1998), from strong beginnings in professions such as nursing, it became more apparent how useful the practice was for work-based learners generally (Helyer, 2015).
E-learning and Collaborating Online:
According to Hind and Moss (2005), e-learning is the use of information communication technology (ICT) to help facilitate studying and learning.  There are very many examples where ICT may be used within education in this way such as:
· The use of the internet to perform information searches using search engines or subject directories.
· The use of technological mediums such as PowerPoint to create and deliver a presentation.
· Using email to contact a tutor or share ideas with other students.



E-learning can be useful for people that are studying at a geographical distance to communicate with one another online – this is known as collaborative learning and is commonly used by universities that have their own Virtual Learning Environment (VLE) such as Blackboard or Web CT.  These VLEs are websites that hold and store teaching materials and offer communicative tools such as discussion forums.  These may be used for people to support each other by sharing resources such as links to useful websites for assignments.  It is important for students to understand that studying on a university course does not put an individual in competition with his/her peers – rather students should be supporting one another in their studies.  With advances in technology, more information is being stored online all the time, everything from annual reports, electronic journals, newspapers online and e-books.  University libraries are increasingly turning to technology to supplement their traditional paper-based information stores.  Online libraries are not only more efficient in terms of space saving but they can be quick to search and accessible 24 hours a day, seven days a week – giving them an obvious advantage over more traditional information stores. Using these information sources is now an essential part of student life.  However, as well as using the range of learning resources available, to be able to learn most efficiently, you need to develop study skills (Hind and Moss, 2005).
Study Skills:
You need to develop study skills because much of your learning takes place on an individual basis, perhaps as part of your self-development programme.  To make the most of the learning resources that are available, you must be aware of how to take notes from verbal or written messages, you must be able to read efficiently, and you need to be able to structure the learning process.  You will have to make time available for structured learning.  No doubt you will have other commitments.  Time management, therefore, is crucial.  Decide on those times of the day which for you are the most conducive to studying and then schedule you other interests around them.  A key ingredient contributing to the success of any learning programme is self-discipline.  A further important factor in effective study is to find the right place in which to work (Hind and Moss, 2005).

Conclusion:
In conclusion, employability skills is an essential factor for employers to consider when recruiting potential candidates, as it allows them to explore the capabilities, key competencies and relevant experience of the candidates before hiring. Identifying a candidate’s employability skills also helps employers assess whether the potential candidate fits with the employer’s company culture and values.  
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