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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 
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1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
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Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Following my six month initial classroom training, I have been placed within the Eastern division and given a mentor for my first three months.   He has been clear about the scope of my additional training during this period and that I would have to be capable of passing the training tasks stated in the occupational portfolio before I would be classed as independent and allowed out on patrol on my own. He has given me useful details, and instructions on what I would be doing, and at each task I have undertaken has always been ready to give me advice, positive criticism and feedback; all of which I have readily taken onboard.
 
I have been able to undertake and participate in a wide variety of activities including scene guarding, evidence collecting, and interviewing, as well as responding to calls, and proactive “on the beat” policing. My mentor has been meticulous in explaining the processes we have carried out, including how they map to police values and regulations.  
 
For my part, I have been proactive in volunteering for many tasks, including providing a cake for my first shift (a welcome custom in my station) and additional scene guarding duties when team numbers have been low and they were unable to fully resource it efficiently, this gained me much gratitude from my team mates.
 
I am a naturally social person with many friends and team hobbies so I did not find my new policing activities to be stressful or difficult. My previous occupation was as a postwoman so I have a great deal of experience interacting with members of the public in a lot of different situations. Particularly those that need help of any sort.
 
The organisational structure in my station is clear and the members of my team have been very helpful as I was the only new officer added to my team. As mentioned, I belong to many clubs and teams, including computer gaming, and mountain biking, so joining a new team was an adventure and not at all stressful – other than an inevitable slight nervousness on my first day. 
 
Being a postwoman allowed for a lot of flexibility about self-managing my daily activities, so I did have some slight concerns about the level of respect and obedience that would be expected towards my seniors but have, in fact, found the clear hierarchical structure reassuring and a positive support when I’ve not been exactly sure what to do. 
 
As a very new officer, I have been a bit protected from some of the job pressures, but my initial training and current mentoring is giving me the confidence that I will be able to cope in future. Furthermore my background in gaming, computers and programming has allowed me to pick up the IT and communication side of the job relatively quickly.
 
I have also made a point of getting to know officers from other teams, including those in specialists areas I am interesting in joining after my probationary period, which has helped me plan a path for my career goals.
 
I have not worked in a shift pattern before, but I like it because it means the types of job I work on tend to change from shift to shift which been very interesting.   I have had no problems in getting to work on time on any of the shifts, despite some car issues and snow blocking the roads. I just see it as part of what I do. 

Overall I am extremely happy with my progress within the job and my continuing development, I’m looking forward to a long career!


[Word count (not including these): 600]
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

[bookmark: _Hlk65577008][bookmark: _Hlk65766437]Footnotes are listed at the end of each answer, and identified with a raised number within the text

During one of my late shifts, we were called to attend a report of an ongoing disturbance at a block of flats and the reporting person had stated they had heard a woman screaming and a man shouting. 

This was classified as a grade one call and two extra officers were co-opted to attend with us. I am using this incident to highlight a fundamental use of communication skills.

Arriving at the scene, we encountered a male, here on in referred to as ‘J’, who was sitting on an outside low wall near the reported address. As soon as he spotted us approaching J became very defensive, including swearing loudly, and insisting we leave the area. J was clearly in an agitated state and had several cuts to his face, which were still lightly bleeding, and visible to the attending officers. 

My tutor and I remained with J while our two colleagues went to the property address to try and find out what had happened.

Initially J chose to ignore my requests for information, other than saying he would not talk to a female police officer, and made several adverse remarks about my gender.  He was also hostile towards my tutor who was also attempting to talk to him.  This hostility increased, including him standing on the wall, and taking an aggressive stance. 

Despite this, I attempted to engage with him in a calm, yet assertive manner attempting to utilise the Betari box concept (1) in order to try and bring his attitude down to a less aggressive level. 

It was clear that his standing position posed a risk to officers, as his feet were level with our heads, and also he could have harmed himself if he fell. 

So it was imperative that we de-escalated the situation quickly, and as it was in a populated location, we attempted to calm him down to maintain the peace.  

Eventually J realised he was not going to get the response he wanted from my tutor and proceeded to direct his attention back towards me. He was still very worked up but started to calm down and became more open towards answering my questions as I continued to talk to him. 

Asking open questions such as “tell me what happened?” and “how did you get those cuts on your face?” we gathered more information about the facts of the situation. J was adamant that we were in attendance only to arrest him, as he has stated that this is what has happened before, and which I thought was probably the reason for his aggression and reluctance to answer to our questions. He kept making offensive comments but I ignored them and kept talking to him calmly. I spoke with a quieter voice hoping he would reduce his heated interactions. I tried to refrain from using closed questions as I wanted to keep the conversation momentum going. 

Choosing to use open questions allowed a useful conversation to emerge, as when he was answering a question, he would go into great detail, sometimes going off on a tangent which produced other salient facts. So I was able to pick out more details as I actively listened to him. Picking up on his body language and vocal tones when he touched upon certain topics helped, as described in the ‘7-38-55’ (2) model which I applied alongside the Betari Box model (1). 

I was able to steer the conversation to where I needed by expanding previous questions or phrasing the next question based on what he was saying and how he was reacting when he was answering them. 

Keeping a neutral and calm tone, and maintaining an open, non-aggressive body language, I continued to build on the information being acquired, building a rapport with him, and reassuring J we were here to help and not to arrest anyone without reasonable grounds.

As part of this question and answer process, J eventually disclosed to me that his partner suffered from mental health conditions and as a result they had had a fight because she believed he had ‘done something to her personal belongings’, as a result of which she had clawed at his face with her fingernails when he had tried to calm her down. 

I continued to calmly question J, including finding out more about the root cause of the issue. I reminded him that the police do not automatically assume in potential situations of domestic abuse that a male partner is always the aggressor nor do we arrest anyone without cause.   I also reminded him that if a man was the injured party we would not automatically assume they were the aggressor and that there is no shame in being the victim.  

This seemed to help J to calm down, as he became tearful describing previous episodes of violence from his partner, and that he had taken the blame on previous incidents to prevent his partner from being arrested. I then asked if he thought there was anything we could do to help in this situation and mentioned that there are safeguarding measures and support we can put in place for both himself and his partner, which would be in addition to the support they were already receiving. He refused to take up these offers but appeared to be relieved that he was not about to get arrested. 

I relayed this information to my colleagues who were still in the flat with his partner, they had already relayed to me that she had stated that it was just a verbal argument, and she did not wish for any further police action to be taken.  Furthermore, I was told there was another male in the property who was there to assist with her mental health, and he had mentioned that J’s partner had hit J, which confirmed J’s account to me.

Having been updated by this information, I told J that given what we had heard, we could arrest her if he wished as he appeared to be the victim.

He stated firmly that he did not want her to get arrested before repeating that ‘if anyone were to be arrested it would have to be him’. I mentioned that we had no cause to arrest him, but we had to take positive action where possible due to the nature of the situation, as this is in line with our Force policy (3)  

I asked who the property was registered to, and J confirmed that it was in his name. I then enquired if his partner had any friends or family within the area that she could go to stay for a while, to which J replied that he did not wish for her to leave the property as he felt that would cause her mental health to decline. He also stated, when asked, that he himself had nowhere else to go. However he suggested that he was happy to leave the area and not return to the property for a period of time to allow the other male present in the flat to help her to settle down. 

Although this was not the ideal option for J himself, as neither party was willing to give statements or pursue further police action, I was happy for this to occur, as was my tutor. 

I informed my colleagues that this would be the chosen outcome and that no arrests would be made. I told J he was free to go, and I also mentioned that he had done the best thing by walking away from a volatile situation instead of remaining in the property or retaliating to her actions, and that he should contact the police should it happen again.

In conclusion given the situation when we first attended the call, I am generally pleased with the way this call ended, and that despite the fact that J was initially very aggressive towards officers and dismissive of myself as a female officer, I had managed to de-escalate the situation to the point where he was able to engage with me and disclose more information. I feel this was a more productive approach than being confrontational myself. For example, had I started communicating in a similarly hostile level, or assumed that as a male he was automatically the aggressor in a domestic situation, the hostility he was showing could have led to potentially violent physical outbursts.

Finally, given the disclosure of the woman’s mental health I tried to get J to take up the offers of help we could have provided which he declined. Upon returning to the station however, I did complete Public Protection Notifications in order to help further the positive action I was able to create. This would allow the force Public Protection Unit to assess the risk and vulnerabilities of both parties,by adding information on them on to the various resource databases we have access to, which should assist officers who might need to deal with these individuals at a later date.

Footnotes: (see Bibliography for further details)
1.  The Betari box is a mental model that shows how your attitudes affect the way other people respond to you, and therefore, if you change your attitudes towards others, you can cause them to change their behaviour towards you. (Box? 2021)
1. “Mehrabian's 7-38-55 Communication Model: It's More Than Words - The World of Work Project. 2021” states that only 7% of communication relating to attitude and feeling is verbal, 38% of it comes through the tone and level of voice and the remaining aspects are contained within a person’s body language
1. (Performance and Priorities. 2021).


[Word count (not including these): 1597]



















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

[bookmark: _Hlk65766368][bookmark: _Hlk65579463]Footnotes are listed at the end of each answer, and identified with a raised number within the text

I have only been in service for two months so far and involved in just a few interviews, but I shall focus on one in which I was able to take the lead.  

The incident involved a male who had been reported for indecent exposure, in particular to two young females. One of the females had reported him to the police and also told her father, who in turn had confronted the male and detained him until we had arrived.

The male who we will refer to as DG was found sitting on the pavement compliantly.  He was responsive, responding to questions and commands from me and my tutor.  His English did not appear to be completely fluent, but he appeared to be able to understand us and to reply adequately, albeit in a halting manner.

Having detained DG and after speaking to the witnesses/victims I arrested him for indecent exposure, and he was then conveyed to custody by other colleagues. I then took statements from the involved parties, planning to interview DG later in the day when I returned to the station. Unfortunately, I was unable to complete the interview for logistical reasons as described below.  

When interviewing we use a model known as the “PEACE Model of interviewing”. (1)

This model has five stages, the first being “Planning and preparation”. This stage is critical, as failure could mean the foundation of the interview would be weak and could potentially be deemed inadmissible in court. From the original call, I was already aware of the reason DG was to be interviewed and the allegations that he faced.

This let me focus on reviewing the information we already had about him. I identified that he had been interviewed before without an appropriate adult being present or any use of a translation service. I also noted he had used a solicitor during each previous interview. Furthermore, I identified an additional call report from someone else about a male exposing themselves at the same time and in the same area.

I made contact with this second caller, to see if the two occurrences were linked. They gave a description that matched DG and I took a further statement over the phone.

I went on to prepare a list of questions in relation to the offence, and creating a solicitor briefing package in case DG requested one. When I felt I had everything prepared at this stage I contacted Custody to see if DG was ready to be interviewed and I was then informed that he was requesting a translator. 

The dialect he was requesting translator support for was a very rare African one and there appeared to be no translator able to speak it.  Despite this I requested that given he had been interviewed in English previously, and has not had any issues before that we could go ahead. The custody sergeant agreed, and I arranged to be called back when DG had been informed of this matter. I was promptly informed that DG had requested to be allowed to pray before speaking any further and that he had been granted this request.    He was, of course, entitled to these rights to freedom of religion and belief, so we made full accommodation for this. 

After some time, we were notified that DG was ready to be interviewed and that he had requested a solicitor. Given that I had already prepared the solicitor’s brief, I was able to attend custody immediately. Upon arrival we contacted the solicitor who was conducting his role over the phone due to the current Covid situation.  I went through the briefing with the solicitor; which led to the next stage of the PEACE Model.

This next stage is engage and explain which involved me speaking to the solicitor and stating what we intended to do during this interview as well as outlining the circumstances and the evidence we would be disclosing. After we had briefed the solicitor we brought DG into the room, reintroducing ourselves and making sure he was prepared to continue with the interview. At this point it seemed that his level of understanding and ability communicate in English was very different to what we had first encountered at the time of his initial arrest. 

This immediately concerned me, although he was still able to answer my questions at an adequate level,and was stating he understood what I was saying when I was explaining the interview process to him.   This included the routine and expectations that were to be expected from everyone present. These included the fact that I would not talk when he was talking unless I required a clarification, and I expected the same level of respect when I was talking to him, and that should he nod or shake his head during the interview I would verbally state that he had done so. 

I proceeded to commence the interview by reading a prepared list of statements and questions known as a memo card. This list is to help establish, for the record, the interviewee’s understanding of the process and what is being asked of them. 

It was during this part of the process that DG appeared to become unable to comprehend what was being asked of him. This escalated my concerns and also that of the solicitor, with whom I discussed at length the implications of this language barrier. Both parties agreed to suspend the interview until either an interpreter could be located or other translation measures be put into place (such as an appropriate adult). 

If DG did not fully understand what was being put to him and the seriousness of the allegation he could end up being wrongly charged. We therefore suspended the interview at this point. I thanked the solicitor and escorted DG back to his cell, and we explained to the custody sergeant why we were unable to complete the interview at this time. The sergeant arranged for DG to be seen by a custody nurse in order to establish his mental capacity as well as his grasp on the English language. 

For logistical reasons, I was not able to continue with the remaining parts of the PEACE model but I will continue to explain how I would have implemented them if I had been able to. 

Account, Clarification and Challenge is the third stage of the PEACE model, where the bulk of an interview normally takes place. The interviewee is allowed to give an uninterrupted account of their side of the story, and following this the interviewer is able to ask questions to clarify or to expand on relevant details that the person has divulged with open ended questions using the “Tell, describe, explain” mantras.  

Alternatively, the interviewer can ask specific closed questions, such as “how did...” “what did…” “where does…” as this allow s the interviewer to challenge the interviewee on things that were said without resorting to using questions that would lead to forced choices or could otherwise could be seen as leading. Multiple choice questions are similarly less effective. These closed and multiple choice are not ideal as are multiple choice questions, because they can influence or confuse the subject, give the subject information that they might have been unaware off or lead to vague or indecisive answers. 

The fourth stage of PEACE is the Closure of the interview,and given the nature of the translation status with DG I simply suspended the interview at the recorded time and date. Had this interview gone further this stage would have included additional questions and to answer any questions the interviewee would have; as well as explaining to the interviewee what would happen next.

The final stage of the PEACE model is Evaluation where the interviewer takes time to evaluate what has been said during the interview and if any further action has to be taken. This stage can include a reflection on performance.  For example, after this interview I thought that I rushed the initial engagement stage and that for my next interview I would pace that part better.

Although I was not able to complete the interview myself, the custody nurse eventually evaluated DG and deemed that he was able to comprehend her and had a good grasp of English and therefore, he was fit to interview. 

DG was subsequently interviewed by a different team, who used the questions I had prepared during the interview, then, based on the answers given during both parts of the interview and the evidence I had gathered prior to starting the process (during the planning and preparation stage) DG charged with indecent exposure. 

I am happy with this outcome, although I would have preferred to complete the interview process myself, but I I feel I did the right thing in stopping the interview when I did.

Footnotes: (see Bibliography for further details)

1. The PEACE Model was developed in the early 90s as a collaborative effort between law enforcement and psychologists in England and Wales. It was conceived as a way to stem the proliferation of false confessions that were resulting from an accusatory style of interviewing. (Lomer 2021)




[Word count (not including these): 1537]












Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

[bookmark: _Hlk65766285]Footnotes are shown at the end of this answer, and are identified with raised numbers in the text.  See Bibliography for more details.

I will be using a covid breach as my next example, where I will be talking about the impact of anti-social behaviour on local communities, my responsibility as a police officer when responding to the incident; I will also mention how police values were engaged. 

As we are currently dealing with many Covid regulation breaches, and since these usually include anti-social behaviour, with its social and regulatory impact, I have used one particular callout for a house party which appeared to be breach of Covid regulations. The reporting person was shielding due to a medical condition and had become concerned about the number of people using the shared facilities such as stairs and lifts. 

Despite the covid regulations being relatively new having only been introduced in 2020 they’ve been widely broadcast on various media platforms, which removes the defence of not knowing that gatherings are prohibited under them should the people in attendance plead ignorance to the matter.

Prior to arriving we checked our systems information and found that police had been called to the address recently under similar circumstances and that a young child was report as being at the same address the house party was occurring at. Upon arrival the house party was still in progress in a flat in a large block and it was late into the night.  

Anti social behaviour in this context is any conduct that is capable of causing a nuisance or annoyance to a person in relation to that persons occupation of residential status, or conduct capable of causing housing related nuisance or annoyance to any persons. 

As can be seen in the Anti social behaviour, crime and policing act 2014. Which given to the fact we could hear music from outside the premises and the time of which it was occurring met the criteria that was need to be classes as such.

The impact Anti Social Behaviour can have on people ranges from psychological issues to physical ones. The fact the reporting person had stated that they’re shielding and are concerned could mean that they’d be feeling anxious about the increased risk of contracting the virus, as well as the added implication that loud music playing during the time they may have been trying to sleep effecting them as well.

It is important for the police to address the needs of victims of anti social behaviour no matter what form it takes. In doing so it not only helps relieve any negative factors experienced by the victims or witnesses, but also helps build a positive relationship between the community and the police service. Improving upon public perception that positive action is taken in regards to reporting crimes and in turn bolstering community confidence and the feeling safety felt by it.

When we arrived, the female occupant of the flat answered the door.  She was confrontational and initially unwilling to let us into the property.  

Five officers, including myself and our sergeant, were in attendance so we entered the property to evaluate the situation.

The female was informed that we were attending because it was suspected that the house party had been convened and was continuing causing a subsequent breach of current Covid regulations regarding numbers of people meeting up (The Health Protection (Coronavirus Restrictions) (No. 3) (Wales) Regulations 2020. (Reg 3-4) 2021). 

The occupant was also informed that the noise and activity may be considered to be anti social behaviour with a serious impact on her neighbours.

When we entered the property, we found six people attending, some who appeared to be very drunk and others who were breathing apparently noxious substances from inflated balloons. There was a great deal of loud conversation and loud music being played. 

We checked all the rooms in the property, and in one of them we found a small child who was crying continuously.   At this point the female occupant insisted that it was the police attending who had made the child cry, although we had heard the child already crying before we entered the room.

We ensured the music was no longer being played, and started taking details of all the attendees, informing them they would be issued with Fixed Penalty Notices as stated in The Health Protection (Coronavirus Restrictions) 2020 Regulation 31 (1)

Once we had obtained the details of all the attendees, all the non-occupants of the property were instructed to leave the premises and to not return that night.

We left the property and returned to the station to commence the process of taking further police action should it be required by completing the relevant admin work.

At this point, while validating the gathered information with our database, we discovered that a number of the attendees had given us a false name along with other details.  
In order to complete a thorough investigation officers proceeded to crosscheck the details given on the off chance that we were able to identify anyone. This included looking at associates, those linked to the address and the details give by previous attendance by officers. 

Upon checking the address of one on individual who had provided a false name, she had however actually given her correct address and date of birth, allowing us to identify her from her police records so she was included in the list of those receiving penalties in her correct name. 

The possible outcomes available to us in relation to this offence were to a)give advice and take the breach no further, or b) give a warning about the breach and that it must not recur c) Anti Social Behaviour referrals, d) Fixed Penalty Notices,(2)  or e) Reports for Summons.(3) 

Given the fact officer had attended the address a week before hand and the current concern giving Covid numbers, it was decided that Fixed Penalty Notices would be issued, but that the most serious offenders, eg. the property occupant who had held the party, would be issued with a Report for Summons. 
  
Had this been a first time offence discretion could have been used and advice and/or a warning could have been issued (which was the case of the first occurrence).
Also due to a fact that a child was present, it was considered that the child we found was at risk, I deemed it necessary to submit a Public Protection Notification (5) in order to offer safeguarding for them.

We returned to the property on the following day shift to explain to the householder what the situation was likely to be with regard to penalties and punishment.

Once we had done this, we proceed to report her for summons. This involved myself speaking to the householder I and explaining why we attended and proceeded to point out the offence, following this I gave her the caution, we told her that she was not under arrest at this time, but due to the regulations that she was in breach of due to the current covid regulations relating to mixing of households and numbers of people together I was reporting her for summons with the intention of prosecution to which she was then given a final caution.  
We had then made sure that she understood the processes before returning to duty.

The Joint Enforcement Team (JET) was tasked to issue Fixed Penalty Notices to those attendees who were being dealt with in this way. 

This team is comprised of police officers and council employees to assist officers when dealing with various covid breaches, both on an individual level as well as industrial (Joint Enforcement Teams established across the whole of South Wales as police and councils continue to respond to coronavirus pandemic. 2021)

We were also then instructed by our inspector that other attendees of the party would also have to be issued with a Report for Summons and to which other officers and JET were able to carry out on our behalf.  This was possibly a further deterrent to prevent people gathering at the property again.

This house party could be seen as what is known as a “signal crime”, a term coined in the early 2000’s by Professors M.Innes and N.Fielding in aid of a project by Surrey Police. The term relates to crimes that change the publics perception of their safety. It comprises of three parts.

The “Expression” – Which is the focus of the publics concerns, in this case the covid breach and to an extent the party itself being at unsocial hours. 

The “Content” which is the mean of how the public feels the meaning the “Expression” holds to them. In this case the reporting person was concerned about the health, but another member could be concerned that this would increase the likelihood of further anti social behaviours occurring in the flat as a consequence of the party and it’s occupants.

And finally the “Effect” where this relates to change in peoples feelings and behaviour in regards to the “Expression” and “content”.
Using our reporting person as an example again they may now start worrying that they would encounter more people in the communal area when going about their business, increasing the chances themselves or someone in their support bubble could contract covid. Or perhaps they maybe concerned that if one resident could get away with having a house party in the flat that others may follow if they perceived the original perpetrators had got away with it.

Both these situations would have an effect on the persons wellbeing as they may become more anxious and fearful of leaving their property, due to their perceived risk of increased chance of becoming infected, and in turn not being able to go about their daily routines which could cause further issues in its own right.

In dealing with these “Signal crimes” Police can be seen as closing or narrowing what is known as the “Reassurance Gap”. This is a term that relates to the coalition between the publics perception of crime rates and their confidence in the ability of the police in dealing with the crime.
 
Our presence and the subsequent stoppage of the party and removal of those present  could be seen to those with concerns as police taking positive action in regards to their issues, and in turn improving their confidence in the Police, where as had we not attended that night and the party be allowed to continue that persons confidence would have waned, widening the “Gap “.

To a lesser extent this breach of covid regulation and the Anti social behaviour also plays into the broke windows theory. 

This theory suggests that visible signs of crime induce further crime to incur in the area, possibly resulting in more serious offences being committed; and that in targeting minor crimes by the police, they can reduce the over all crime in the area and perhaps prevent serious crime occurring out right.

In this situation, and following the lines of the broken windows theory, hypothetically it is possible to assume that the presence of controlled substances could have been on the person in attendance, which could have been taken or dealt within the communal areas. If this had been seen by others it could have lead to them believing the too would be able to do such things in the block of flats or surrounding areas and in turn lead to more people attending in order to deal or purchase controlled substances. 

This anti social behaviour would have and adverse effect on the communities sense of safety, due to what they perceive and what they feel could happen as a knock on effect (as per signal crimes). For example they might fear they pose a higher risk of being robbed within the area.

As I had mentioned earlier police had attended this address previously where words of advice were given and they were warned that they would be at risk of fines and/or being reported for summons, as was the case due to them not heeding this and recommitting the offence.

However since we have issued the fixed penalty notices and reported those present for summons there has been no further occurrences reported at this address (or in the surrounding properties) to which I am of. Which strengthens all of the above theories and hopefully providing reassurance to the reporting person and the other residents.


On reflection I feel that we had done all that was available to us given the fact that the owner of the property had gone against the warning and advice they were given. 

I also believe that we have met what was expect of us from the reporting person, by means of dispersing the gathering and possibly preventing further breaches from occurring by the issuing of fines to those who attended. Thereby increasing their perceived level of safety and improving their confidence in the police as a whole.

Footnotes:
1. The Anti-Social Behaviour, Crime and Policing Act 2014 
1. (The Health Protection (Coronavirus Restrictions) (No. 3) (Wales) Regulations 2020. (Reg 3-4) 2021).  
1.  Reg 31 of the Coronavirus Restrictions Regulations as described in (2) above.  
1. A Report for Summons documents for people that they will have to attend court in relation to an offence (e.g. regularly done with traffic violations)
1. Public Protection Notification.   Details are sent to the Public Protection Unit which are subsequently discussed and implemented by multi agency panels.
1. PoCLARoC is a mnemonic we use to ensure we comply with all aspects of the issuance of a Report for Summons.  The characters stand for (Point out Offence, Caution(when questioned), Legals, Admin, Report Offence, final Caution)
1. JET – Joint Enforcement team.  This team is comprised of police officers and council employees to assist officers when dealing with various covid breaches, both on an individual level as well as industrial (Joint Enforcement Teams established across the whole of South Wales as police and councils continue to respond to coronavirus pandemic. 2021)
1. Martin Innes (2014). Signal Crimes: Social Reactions to Crime, Disorder and Control 
1. Broken Windows Theory, (McKee, Adam J. 2018)
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