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[bookmark: _b81rpbbe1v9v][bookmark: _Toc175320789]Introduction
Self-reflection is a valuable approach that assists in identifying personal strengths and areas of improvement to evaluate preparedness for achieving career goals. Gibbs’ reflective cycle will be beneficial for examining my learning experience in a cyclic model through six phases, which include description, feelings, evaluation, analysis, conclusion, and action plan. 
[bookmark: _rcoontbuw7s2][bookmark: _Toc175320790]Gibbs reflective cycle
[bookmark: _913m8m51ngn1][bookmark: _Toc175320791]Description
The module on academic skills has significantly contributed to developing my knowledge and skills, which are necessary to achieve my long-term career goal of becoming a business analyst. In order to become a business analyst, the development of research skills is necessary along with translating business objectives into actionable requirements to present the solution concisely and comprehensively (Popoola et al., 2024). During this module, I have developed individual research reports on business operations management of large organisations by evaluating their strategic reports with scholarly journals and articles. In developing research reports, I have identified the importance of presenting clarity, objectivity, conciseness, formal tone, and evidence to support the claim to enhance the credibility of the reports. 
In addition, I have developed mock presentations and taken part in group discussions to engage the method of feedback from my teammates, peers, and supervisors in my learning experience. My learning experiences have also been constructive since I have identified my weaknesses in terms of time management, resource organisation, and digital literacy. I have received encouraging feedback from my supervisors on these aspects, which are necessary to strengthen my academic skills. Thus, my participation in class discussions has highlighted my strengths and weaknesses and completion of academic tasks such as individual research reports and mock presentation development have improved my learning experiences.              
[bookmark: _db7n412oboaj][bookmark: _Toc175320792]Feelings
At the initial stage of this module, I was excited to gather knowledge about academic skills, which will be beneficial in my future career development. However, attending lectures and studying lecture materials have challenged my existing perception of learning methods and strategies. Completing tasks has become challenging for me due to my lack of expertise in digital tools such as developing creative presentations, organising collected resources in specific folders, and interpreting statistical results appropriately, which have developed a sense of frustration. However, support from my supervisors and team members has been encouraging for me and with their support, the completion of tasks has been extremely satisfying.      
[bookmark: _mvlr833wthes][bookmark: _Toc175320793]Evaluation
In this module, I have developed multiple academic skills among which note-taking skills, research skills, and summarising skills can be emphasised as necessary for becoming a business analyst. During lectures, professors have shared multiple information on developing academic skills and knowledge as well as provided knowledge regarding theories and tools to enhance academic performance. However, their rapid pace of sharing information has been challenging for me to understand the core concepts and theories. 
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Figure 1: Cornell Note Layout
(Source: Saran et al., 2022)
In order to maintain pace, I have practised the Cornell method of note-taking, which has enhanced my note-taking skills. Cornell's method of note-taking instructs students to develop three columns including a note-taking column, a cue column, and a summary column, which enhances the understanding procedure during and after the lecture (Saran et al., 2022). This has also been beneficial in developing my summarising skills since appropriate note-taking has assisted me in understanding the concept, identifying the core idea, paraphrasing, and deciding the important factors for appropriate emphasis. 
However, I have confronted significant challenges in developing research skills. Conducting in-depth research requires access to multiple sources and appropriate analysis of them in relation to the area of discussion (Carter et al., 2021). Therefore, recording the sources of information and organising them in an appropriate manner is necessary to utilise them in the right contexts and as evidence to support the claim. In this process, my classmates have helped me to learn to organise resources in specific folders by naming them with authors’ initials and the topic of research. This has also been beneficial in the timely completion of my research, although significant issues persisted regarding critical analysis. Sources collected from Google searches have given similar results with fewer arguments as well as the credibility of these sources has been a major concern. 
In this process, I have received support from the supervisor, who has informed me about different databases and authentic sources to collect resources from including PubMed, ScienceDirect, MDPI, Scopus, Web of Science, IEEE Xplore, Google Scholar, and JSTOR. Collecting resources from credible sources and databases is necessary to enhance the reliability and validity of information used in research (Shaheen et al., 2023). Along with that, I have received feedback from my supervisors to focus on primary sources of information to enhance my research ability by comparing contemporary information with previously published sources of data.                       
[bookmark: _ga4ua6je55iv][bookmark: _Toc175320794]Analysis
In the process of developing relevant academic skills such as research skills, note-taking skills, and summarising skills, personal characteristics and attributes have been major contributing factors. For instance, in the process of identifying appropriate note-taking methods such as Cornell’s strategy, my inquisitive characteristics to learn new concepts and tools as well as my problem-solving nature have been helpful, which has helped to address the issue of slower pace. On the other hand, my ability to provide attention to detail has been advantageous in strengthening my summarisation skills. In the group discussion on business and leadership skills necessary for the workplace, I have been asked to summarise the entire analysis and information provided by group members. Although I have successfully summarised the entire discussion by emphasising communication, problem-solving, and decision-making skills necessary for efficient leadership development, I have excluded the necessity of emotional intelligence; inclusivity and equality; and flexibility and adaptability. My group members have suggested practising active listening and memorisation techniques such as the Loci technique, which allows visualising the information or developing mind maps for better summarisation. 
In terms of research skills development, my expertise in data analysis and interpretation has been beneficial. I focused on summarising key information provided by previous scholars and interpreted them appropriately for developing arguments. My critical thinking abilities have further been helpful since I have focused on identifying the arguments behind the claims. Critical and design thinking skills are foremost in business analysis since they provide the opportunity to improve the quality of decisions made by evaluating both positive and negative aspects (Verganti et al., 2021). Thus, my learning experience during this module has helped me identify the areas I need to develop including evaluating information from primary sources, statistical data analysis, and time management.                  
[bookmark: _87qzwe3jyhz0][bookmark: _Toc175320795]Conclusion
In conclusion, this module on academic skills has been a transformative experience since my initial assumptions regarding academic writing have been challenged. I have developed research skills, summarising skills, and note-taking skills, which will be helpful in progressing my career goal of becoming a business analyst.   
[bookmark: _dp3r97hoduc2][bookmark: _Toc175320796]Action Plan
	Areas to Improve
	Strategies 
	Resources
	Timeframe

	Research using Primary Sources of Information 
	· Practice conducting interviews or surveys
· Develop Questionnaire and Interview Transcripts 
	· Online courses on research methods
· Books on qualitative research methods
	3 months

	Statistical Data Analysis  
	· Install statistical data analysis tools such as SPSS or Jamovi 
	· Online courses on statistical data analysis
· Relevant Software 
	4 months

	Time-Management Skills
	· Create a daily and weekly schedule 
· Gather knowledge on the Pomodoro Technique and task prioritisation
	· Time management applications such as Todoist or Trello
	2 months


Table 1: Personal Development Plan
(Source: Self-Created)
[bookmark: _kev5vump2y2v][bookmark: _Toc175320797]Conclusion
Gibbs’ reflective cycle has been used in this report to reflect on my learning experiences and academic skills development. In terms of my strengths, research skills, summarising skills, and note-taking skills can be highlighted. Thus, the ability to research using primary sources of information, statistical data analysis, and time-management skills have been identified as my areas of improvement to become a successful business analyst.  
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