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1.0 [bookmark: _Toc107508269]Introduction

Throughout this report the importance of employability skills will be highlighted. Moreover, this report will evaluate the advantages of employability skills to both employees and employers. Additionally, this report will highlight definition, example, and application of employability skills. Also, this report will emphasize some of the employability skills such as emotional intelligence, resilience, and digital skills. This report will provide an overview of employability skills with the idea of the importance of employability skills. Some of the individual skills as these help in providing necessary examples related to workplace development. Also, the study provides an understanding of the current changes related to employability skills. Moreover, this study allows the individual people in managing and in understanding the capabilities related to the skills.                       
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According to Mahajan et al., (2022), employability skills define the transferable skills which also need to be used by an individual to make them "employable". Good technical usage and understanding of the subject benefit the employers in setting up their skills. Therefore, employability skills help the employers as this relates to most of the indications which are towards the elements that the staff members and customers belong to. Henceforth, employability skills are effectively pursued to handle the performance level of the job and in career plans. Therefore, employability skills include several skills such as communication, team-working, proactive personality, problem solving, self-management (Morgan, 2017).
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According to Sokhanvar et al., (2021), employability skills indicate a core element, trait, and skill that need to be involved within a job profile. These are also some of the general skills that dedicate to making an individual desire within an organisation. The hiring process of the HR department within an organisation identifies selecting employees according to subjective skills. Employability skills are also considered in processing soft skills which indicate allowing well-reformed workflow within an organisation. This also solves a maximum of the problems created in an organisation that relates to unavailability of the employability skills. As determined by Caingcoy, (2021, p. 183), professional skills are entitled to enable the required successes which need to be denoted within an organisation. Professional skills refer to the transferable skills as these skills are acquired at the time of a job interview. Some employability skills include communication, significant teamwork management, critical thinking, maintaining the ethics of the organisation, time management skills, collaboration skills, leadership skills, problem-solving skills, and computer skills. Employability skill reveals a person's education and the experiences which are gathered throughout their life to date. Employability skills determine in proceeding basic knowledge, skills and behaviours that are assets to the employers. Education and experience are enough for qualifying for a job interview as a job requires basic skills and qualities of education. However, a successful job role is defined as emerging with the utilisation of upgraded technologies and digital marketing. The present skills involve communication skills, Teamwork skills, and solving critical problem skills related to working flows. Henceforth, employability skills determined in building blocks of any individual's career grow through various roles, sectors, and industries. 
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According to Chaita (2016) employability skills are very important because of the intense competition for jobs which involve their evidence in the workplace to proof they are effective for both employee and employer.
According to Ng et al., (2021), employers value employability skills concerning the indications which involve team members and customers effectively. These skills help handle the job performance levels and focus on an individual's career. Employability skills indicate setting job-readiness skills in relating to the changing behaviours that are essential for every job profile. The change in behaviour projects beneficial attitudes towards enabling the growth in a career much more efficiently. Employers evaluate values through unique attributes which involve their potential employees of the company. This is because every individual in an organisation is necessary for formulations in a productive and smooth process and functioning in an organisation. Enterprises are spending substantial time and money on developing important foundational and work-readiness skills. 
According to Trought (2017) employability skills are playing an important role for employee to maintain a competitive advantage in their career, but at the same time for employer too for their growth. At present in this world, there is a limitation in job criteria and the employees are not enjoying more options in an organisation. This is due to the lack of hiring processes that involve technical experts. Moreover, the lack of hiring displays a lack of rounded employability skills. For the job seekers, employability skills are the core employability skills, which represent varied opportunities for the employees. As compared to a company, employability skills create a more productive workforce. According to Tan et al., (2021) this is because the workplace with the availability of perfect employability skis is convenient to work and understand the better meaning of communication skills and resilience skills. Concerning corporate trainers, employability skills determine great opportunities for providing varied facilities and workshops and training sessions for the newly recruited members or already existing employees in the company. The resilience training skills are a convenient part that helps in developing the basic skills and probabilities of an individual. Employability skills are worth the training process for its teaching and learning stimulation culture in any of the companies. This training session regulates in providing the staff members with the required overview of communication skills, computer skills, empathy and social skills, critical thinking skills, problem-solving skills, time management skills, leadership skills, ethics skills, resilience skills and creativity skills. 

Resilience
 Mental health disturbs more than mere disorders. In consideration, there are numerous dimensions which possess positive health and mental peace as one that is required in resilience skills. Resilience skills are a process which brings to highlights the adaptation of well, reformed, and quick bounce from stressful situations. The present stress manifests in family and the relationship issues, health issues and workplace issues or any other financial issues. Significant development of resilience skills includes the required help to corporate and to adapt to the possibilities of changes within the skills. Resilience relies upon various skills and builds over different resources of help (Miller and Konstantinou, (2021). This involves rational thinking skills, physical and mental health and maintaining the company relationships with respective staff members.  For example, an employee recruited in a new organisation is new to the job role and has to face some criticisms. The individual is required to accept all the criticism rather than being defensive about the matter and losing temper. This creates substantial disturbances in processing good workflow in a company.  

Emotional intelligence
 Emotional intelligence or emotional quotient or EQ is the ability that addresses the required understanding, utilities, and management of the employee's emotions in a positive manner. This strategy relieves stress, communicates effectively, and empathises with other individuals' issues and challenges. The abilities of emotional intelligence initiate over expressing and controlling the emotions that interpret and respond to others' emotions. At present psychologists represent abilities as emotional intelligence and claim that EQ is much more essential than IQ for a person's success. Emotional intelligence shows how to build a strong relationship as a person and encourage a self in the success pathway. For example, an employee in a company addresses openly the facilities and the issues they particularly face without any fear of expressing their opinions. 

Digital competence
According to Alharahsheh and Pius, (2021, p. 1160), digital competence is a bunch of skills, knowledge and attitudes that increase in enabling the confidence, creativity and critical usage of technological influences and systems in an organisation. Digital competence is confident to evolve through critical usage of Information Society Technology (IST). This processes work, leisure, and effective communication for the organisation. Digit competence is the understanding and knowledge that represents the nature, role and opportunities of IST within the everyday life cycle.  For example, an employee requires having IT literature before the interview round, media literacy and information literature that helps the employee in understanding and gaining knowledge.
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According to Yudiono et al., (2021, p. 560), resilience skills in an organisation are essential for undergoing radical change. This expects to reflect effective stress management which is detrimental to staff members. It codes as 'Resilience at work: how to succeed no matter what life throws at you, this determines the employees to retain their positions to rise over the top. Strategically any organisation, fortunately, claims that employment is important that provides enough facilities and mind peace. Personal resilience refers to the effective handling of critical situations in life. This describes the ability to bounce back from the worst situation and with comfort to carry forward amid adversity in an organisational context. Personal resilience also reflects effective regulation of an individual's thoughts and emotions. This perceives challenges in every situation as an opportunity and not being a personal threat. For exercising positive resilience in a workspace, the individual exercises mindfulness, compartmentalising the cognitive load, detachment breaks, and development in mental agility. For example, resilience in real-life explains how to foster required social connections and in taking breaks from sources of stress and learn to let go. This way benefits the resilient workforce business by making the business more motivated and capable of dealing with change and less susceptible to burnout. In the workplace, resilience allows individuals to adapt to the new changing business environment, if necessary. Resilience has an immense impact on organisational growth where hierarchies of business ventures focus on managing and accepting the abilities of staff members for suitable change. 

According to Bradberry (2009) emotional intelligence define a relationship between rational and emotional thinking. Emotional intelligence describes the best ability for monitoring an individual's own and other people's emotions. Emotional intelligence also represents basic discrimination between various emotions and labelling of appropriate approaches used that brings stable emotional intelligence to an organisation. The utilisation of emotional information guides the thinking through the involvement of various behaviours in a company for better recognition processes. Emotional intelligence in an organisation begins to form an inside out with everyone’s involvement (Damoah, 2021, p. 1320). This also regulates recognising varied kinds and aspects of feelings and emotions that relate to the time to work upon the elements of self-awareness, self-regulation, motivation, empathy, and social skills. In a real-life example, the employees recruited represents utilising essential self-awareness and esteemed factors, self-regulation processes, motivation selves, empathy demands and social skills usage. Emotional intelligence works to aim in enabling the workplace with distinct goals for the organisation.   
Digital competence skill is vital in the 21st century for every individual as this skill is one of the eight main competencies which refers to processing confidence and critical usage of the total range of digital technologies and technological innovations. Digital transformation is the key to bringing change in society and the workplace. For example, during the recent times of Covid-19 lockdowns, every sector was working from home and every individual had the expertise in experiencing the digital phase of an area. Furthermore, the shift from offline to the online workplace further accelerates the need to involve more digital space in dealing with literate staff members. Furthermore, employability skills have seen a visible increase in development of digital competences (Ramlall, Love, Cross, 2021).

[bookmark: _Toc107508274]2.1.4 Current significant changes involved in employability skills 
 Due to the Covid-19 situation, over the last three years, the whole world has experienced a maximum amount of digital world experiences that they have not experienced in their lifetime. The changes or the requirements that determine are creativity, critical thinking skills, collaborative nature, communication skills, social skills, and digital literacy. The priority of skills is considered in this 21st century, as the most important skills succeed through critical thinking processes, effective communication detailing, technological influences, and literacy, and having the collaborative nature of an individual. All the above necessary skills indicate an organisation to have flexibility in analysing the practising of data and the analysis entertained in an organisation. In the present situation, all the organisations are organising their working culture and creativity by designing representative skills. This also determines the organisations in forming dependable benefits for the individuals with the help of required interpersonal skills. In the changing environment of the world in the presence of Covid-19, the organisation identifies the usage of adaptability skills in the changing environment (Suarta and Suwintana, 2021). The utilisation of these skills helps in developing the mind-set of any individual or an organisation from further disruptions in the organisation. Therefore, change in employability skills and accepting or adapting to the changes is good and necessary for proper and growth of an individual and an organisation. 
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The above study determines in explaining the employability skills and the necessities that involve knowing the employability skills. The study also presents different patterns and ways that form accurate usage of employability skills and the maximum need for this skill in an organisation for its further growth. The present study also signifies entertaining three of the most required skills in an organisation which are addressed in the study with the help of real-life examples. The present study also represents the present situation and changes that the organisation is forming in employability skills. 
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