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The aim of this report is to highlight the relevant skills which are needed to gain credibility when searching for employment. It will encompass the needs of the employer and the skills of an employee. Furthermore, I will provide an overview of the skills I have already achieved and the skills I would need to work on. Employability is defined as ‘A set of achievements, understandings and personal attributes that make individuals more likely to gain employment and to be successful in their chosen occupations’.[footnoteRef:1] This very definition is what I will be assessing the skills on, whether they help achieve this definition and how they help achieve this definition. To gain credibility in any given industry in search of employment one needs to have good communication, possess critical thinking and be able to problem solve. These three skills will be evaluated in order to exemplify the values and importance they hold.  [1:  Yorke M. (2006). Employability in Higher Education: What it is – what it is not] 


[bookmark: _Toc512809263]Communication

Firstly, good communication is of vital importance as it is the basis of all human interaction. It is how humans transfer information from one place to another. Despite it being a basic skill which many take for granted, it is not as simple as it looks. It is also the way in which teams can correspond with each other productively as ‘good communication is essential to effective group-working.’[footnoteRef:2] Communication comprises of; spoken communication, non-verbal communication, Written communication and visualisation. Spoken communication includes face to face talking to how one talks over the phone. This needs to be of a professional standard, it allows us to clearly interact with one another and get across the ideas and opinions everyone has. An employer would look for this as they would want the people representing their company to be able to communicate in a professional, clear and confident manner. This creates the standard of the company for the clients. With regards to this aspect of communication, personally it is a strong point as most of my experiences lies in the taxi industry. This has enabled me to communicate with many clients from different parts of the world and societies. The second part of communication is the non-verbal aspects. This includes how people dress and their body language. This is an integral factor of communication as people tend to judge on behaviour before even interacting with the employees. Thereby, ensuring no slouching and a smart dress code would visually impress the clients giving a positive look for the company. I tend to dress in a casual smart manner when driving to impress the customers and make sure they gain a professional experience, but I also ensure it is comfortable for me to drive all day in. The third aspect of communication relates to written communication. This is integral to employers as one needs to be able to write emails, letters and correspond with clients and management in order to ensure the smooth running of the business. This specific part of communication is something I am perhaps weak on, this is due to the fact that I have never held an office role which would work against me. In order to improve on this aspect, attending university has helped me, it got me to check my emails and correspond with my fellow students and also professors. To further improve on this, I will write more, which is a given as I attend university more and more. This will help me open up my employment opportunities further as it would strengthen my overall communication skills. The final part of communication is visualisation, this could be reading graphs and charts to logos. It is a way the company operates in order to communicate and be observed. This also is not one of my personal strengths as I am not familiar with graphs and charts. This is something I need to familiarise myself with through the reading of more charts and graphs. It is essential as it would better my overall communication skills and give me a more well-rounded strength in communication. It would open up further opportunities for myself, as I could apply to companies who use graphs and charts more. [2:  Cottrell, S. (2013). The Study Skills Handbook 4th edition. Hampshire: Palgrave MacMillan. P.259.] 


Overall, in terms of communication it is a skill which I have certain strongpoints in and certain weaknesses. These have come about through my previous experiences working in different industries or the lack of working in certain industries. It is important to work on my weakness to have a more well-rounded communication skill set. This would help me gain credibility in the search for employment.
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Another important skill to attain in order to gain credibility when in search for employment is having the ability to think critically. Critical thinking is the open-minded analysis and assessment of a problem in order to form a conclusion. With critical thinking it is all about understanding various approaches to solving issues. It is about knowing different ways to tackle issues and picking the route which is the most efficient and effective. This is backed up by Morgan where he states an aspect of the definition of critical thinking is being able to ‘provide a strong argument for a particular view and taking a particular course of action.’[footnoteRef:3] This would be valuable to an employer as he/she would be confident that an employee can handle situations. That they can take action swiftly and appreciate different routes. It is a skill that I have understood throughout my career and have become better at with age. The more experiences I have gathered the more I have taken time to think about different approaches. Another aspect of critical thinking which is key is that it saves time. This is crucial to employers as they are looking for employees who can handle situations swiftly and effectively. This comes about from critical thinking as it allows the human mind to differentiate the relevant information from the irrelevant information, which then allows one to solve issues quicker. Furthermore, critical thinkers have a better appreciation for differing perspectives. It helps you encompass different factors when making a judgement and helps to keep you impartial. This is essential to employers as it highlights your ability to make decisions quickly, effectively and impartially.  [3:  Morgan, P. (2016). The Business Student’s Guide to Study and Employability. Sage Publications. P.69.] 


Critical thinking is regarded very highly and under Blooms Taxonomy, which is one of the most well-known works on educational learning objectives, Evaluation, Synthesis and Analysis are at the very top. These three form the foundation of critical thinking. Thereby, as an employability skill it holds a lot of weight and hence would be very valuable to employers. 

From a personal standpoint this is a skill which I gained through driving different people around during my time as a taxi driver. I would meet people from all around the world and appreciate their ideas and opinions. This would be regardless of their background or culture which exhibits my ability to remain impartial. Of course, it is a skill which can never be perfect as humans we tend to sometimes be judgemental. However, because of the sheer number of people I have met along the way in my career, who come from all over the world, it gives me an advantage of understanding them better. It gives me the edge in terms of appreciating their views. Despite this, I appreciate that I still have to improve in this aspect and in doing so I will further display my critical thinking ability. To do so I will put myself in different situations and go out looking for different scenarios. This will help me gain a different perspective. To summarise, as a potential employee it is vital to exhibit critical thinking as it shows one has the ability to; understand different approaches, save time and appreciate different people’s perspectives. 

[bookmark: _Toc512809265]Problem Solving

The final skill which follows on from critical thinking is problem solving. Critical thinking is used to problem solve but some cannot apply their thinking into acting. Problem solving is a significant skill. Problem solving is a process of finding solutions for difficult circumstances. This is key to any industry as it is an employee’s duty as the first port of call to try and diffuse any situation before calling management. First and foremost, problem solving shows an employee’s ability to ‘…understand how decisions are made and the factors influencing …decision making.’[footnoteRef:4] This is advantageous for a potential employee as it displays their ability to know how problems are dealt with. Problem solving also displays an individual’s ability to make decisions, this is key as at times as an employee one would need to be confident enough to take course of action. Having the ability to make such decisions and solve problems is admirable to an employer. It exhibits to them that the individual has confident in sorting out issues and also is a glimpse of a good leader. This too is an added benefit as having future leaders in the company is a positive for the employer. They will know the future of the company will have strong problem solvers. Another valuable aspect of displaying problem solving skills is it exhibits reasoning. It shows the employer that as an individual one can deduce what the right decision is without involving emotion, rather using logic. In addition, problem solving as a skill when learnt engages the employee into knowing what to do the next time. It also improves their performance in identifying issues. From an employer’s perspective this enables them to believe that the potential employee has the skills to not only address problems but also see them coming. [4:  Maund, A. Schriek, M. and Tinkler, P. (2017). Certificate in Higher Education: Skills for the Workplace Student Yearbook. Sage Publications. P. 182
] 


This is a skill which I have built upon throughout my experiences. Ranging from customer complaints to mechanical issues. I have learnt that the best course of action is to always remain calm and truly understand the problem before engaging it. An improvement for myself regarding this matter would be to try and remove emotion from dealing with problems. That is something I have been working on in order to become better at solving issues.
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In conclusion, to gain credibility when in the search for employment, the skills that I have will give me an advantage. These skills include good communication, critical thinking and problem solving. Albeit there are improvements in each category that I can make. These are core skills that are needed in any industry and are pivotal to display in order for employers to hire someone. Exhibiting these skills should be of critical importance in order for me to gain credibility. 
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