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This paper will be reporting and evaluating the current systems in place and utilised for the regulation of the use and practice of complementary and alternative therapies. In addition to this it will mention some of the statutory self-regulation systems and voluntary self-regulation systems (membership bodies) which are focused on a particular area or practice of complementary and alternative therapies. An overall view and recommendations will be presented at the end of this paper.
Complementary and alternative therapies (CAM’s) as defined by the National Health Service (2018) are treatments that are practiced outside the mainstream forms of healthcare. Cancer Research, United Kingdom (2018) goes on to inform us that the use of complementary medicine can be treatment that is used in unison to standard medical treatments, whereas alternative medicine treatments are used in place of standard medical treatments. Verker (2017) cited in the College of Medicine and Integrated Health (2017) that the use of complementary therapies were under used and it was estimated that 9 million people used some variant of complementary or alternative therapy. Raby (2020) wrote in a British United Provident Association (BUPA) that the number of people that use complementary therapies in unison to conventional medicine has increase in recent years; estimating that 16 out of 100 people use a variant of complementary therapy. There are many different types of complementary and alternative therapies which focus on different areas of the body and mind some of the more commonly used therapies are: acupuncture, aromatherapy, homeopathy, massage therapy osteopathy and chiropractic therapy; this is just a handful of complementary therapies that are available. Some complementary therapies are more difficult to regulate than other due to a lack of research, this results in a risk of poor practice and understanding;  when there is a lack of research and evidence it prevents people have full knowledge of the potential effect it could have on them.
A prevalent aspect of complementary and alternative therapy practice is the general data protection regulation. Government United Kingdom (2018) under article 5 of the GDPR it declares that all personal data must be processed lawfully and justly, and should only contain information relevant to the purpose which they are intended for. Personal data should only be a collected for a legitimate purpose and should not under go any further process that does not concern it. In addition to this data it is not to be kept for any extended period of time that is required unless stated to do so. An appropriate form of data storage and protection should be used to ensure that no damage or unauthorised process is undertaken to ensure confidentiality is kept. Lastly it is affirmed that the controller is responsible for ensuring the regulations and complies with these principles. As mentioned by the General Regulatory Council for Complementary Therapies (2020) the code of conduct explains that date or information about a client should not be disclosed to a third party, every practitioners must comply with the data protection act 2018. Furthermore, all data should be stored in a safe cabinet that requires a key or more commonly used in current time stored on a computer data system.
Complementary therapy must have regulatory systems in place in order to ensure the ethical and appropriate practice as outlined by their council. The General Regulatory Council for Complementary Therapies (2020) explains that both the registration and regulation of complementary therapies in the United Kingdom (UK) is what’s known as voluntary and self-regulation. Meaning that there currently isn’t any form of law in place to protect the public from unqualified or incompetent therapist. However, chiropractic therapy and osteopathy are the expectation as they are under the Chiropractors Act 1994 this is referred to as being statutory regulated meaning that they must abided by the set laws of their given therapy. Due to there being to no laws in place for the majority of complementary therapy practice, the National Health Service (2018) have produced a number of question to ask a therapist ahead of treatment to ensure the authenticity of their practice. Some of the questions suggested are as follows: documents to prove their qualification, proof they are members of a professional association or voluntary register and have insurance; these are just handful of examples further guidance can be found on the NHS website. The GRCCT (2020) establish that for the past decade following the guidance of the recent government recommendations; Government United Kingdom (2007) trust, assurance and safety: the regulation of health professionals in the 21st century.
Trust, assurance and safety: the regulation of health professionals in the 21st century, as published on the Government UK (2007) states that under chapter 1 - Assuring independence: the governance and accountability of the professional regulators. Any council that is responsible of regulating the health professionals have to ensure the professional concerns are not thought to dominate their work. Furthermore, the government provide agreements that will ensure all councils are more accountable to parliament, and present annual reports this allows the government to analyse and give recommendations on the councils potential issues which may have arisen during the previous year.
The complementary and natural healthcare council (CNHC) (2020), is an independent UK regulatory that is used for complementary healthcare practitioners, it was establish with support from the government in aim to protect the public by providing a UK voluntary register of health professionals. CNHC register was approved as being an accredited register by the professional standards authority for health and social care this body is accountable by the UK Parliament. CNHC register a number of professions: Microsystems Acupuncture; Naturopathy; Nutritional Therapy; Reflexology; Reiki; Shiatsu; Sports Therapy; Yoga Therapy and many more. Many types of complementary therapies have their own councils that are focused to their specific profession.
The General Osteopathic Council (2020) have the osteopathic practice standards that set out standards of conduct, ethics and competence which are required of osteopaths to ensure the practice at high level of care for each patient. GOC has set out standards which are to provide guidance on different factors which are essential in the profession. The first being the communication and patient partnership, professionals must always listen to what the patient has to say and respect both their concerns and preferences. Furthermore, maintain a polite and considerate persona. The second section concerns the knowledge, skills and performance; professionals are to recognise and works within the limits which their training allows and be competent to do so, in addition to this they must keep up to date with knowledge and skill. This ensures that you are not practicing out of date skills which may perhaps have been found to be ineffective or potentially harmful depending on the patients needs. This leads into the third section which goes into depth on how to the council regulates both the safety and quality of practice some regulations in place are: ensuring that patient documents are up to date accurate and completed promptly; must ensure cleanliness and safety of your practice which must also comply with health and safety legislation which can be found on the Health and Safety Executive (2020) website. If you do not comply with these legislation you run the risk of causing unnecessary harm to you clients and potentially losing your business and licences. 
The British Acupuncture Council (2019) have in place a list of professional codes, that referred to as having set high standard of personal and professional conduct which is required of all BAcC members. The code of safe practice of acupuncture (2016) statement of mandatory principles which cover the following: workplace; equipment; responsibility to perform acupuncture safely: safe disposal of equipment and clinical waste; commitment of health and safety. There are a total of 14 principles that regulates the code of practice. By ensuring the safety of the premises it means that not only the clients and employees but also any member of the publish that attends the premises. In terms of the disposal of equipment and clinical waste it is especially vital in acupuncture therapy as all the needles used per client must be placed in a sealed sharps container which is licensed by an agent.
General Chiropractic Council (2007) states, chiropractors that are based and practise in the UK must be registered with the General Chiropractic Council and meet the following requirements: hold a degree in chiropractic therapy; be free of any health condition that will prevent them from carrying out chiropractic therapy; have valid insurance and keep on top of all current and essential training. If you take it upon yourself to find a chiropractor it is advice to ensure their registered with the GCC as it is by law all chiropractor must be registered with them. The National Institute for Health and Care Excellence (NICE) (2016), published new guideline [NG59) that are focused on low back pain and sciatica in over 16s, its aim to develop both assessment and management, the new guidelines provide a surgical, physical, psychological and pharmacological treatments, which will assist individuals with the management of their lower back pain and sciatica during their day to day life. The British Chiropractic Association (BCA) (2016), is seen recognise the new guidelines and approved that they were ready to enforce and implement these guidelines, it is important to do so as they are in place for not only to ensure the safety of the patient/client but also the professional giving the treatment. Furthermore its stated by National Institute for Health and Care Excellence (2016), that the guidelines are in place to give those living with such conditions a better quality of life they explain that they will do so by promoting the most effective forms of care and treatments. Under the section Manual Therapies guideline 1.2.7, it goes on to mention and suggest the use of spinal manipulation (chiropractic therapy). 
The College of Naturopathic Medicine (2020), GNC otherwise known as the general naturopathic council it includes approved natural healing practices such as Homeopathy, Acupuncture, and Herbal Medicine. General Naturopathic Council (2020) is the regulator in charge of Naturopathic therapies in the UK, it states that all practitioners must have completed a standard amount of training. Additionally every practitioner must abide by the strict code of conduct and ethics. Unfortunately these codes were not available on the website so it is not possible to comment on them it could be recommended that the GNC make these available for the public to accesses.
The National UK therapies register – SFTR  (2019) is what is known as a multidisciplinary professional body, and their code of ethics seeks to address suitable and approved practice in all of their registered members at all times. The SFTR define their purpose as promoting responsible, ethical, professional complementary and mainstream health practices. SFTR (2020) code of conduct includes a list of requirement that must be met in order to become a registered member in addition to this they must also be abided by at all times. Some example which must be followed are: that a practitioner should not under any circumstance advise a client that their therapy can cure any condition whatsoever; practitioners should only practice their therapy in which they have trained in, as well as this it is a requirement that they should display all of their qualifications and diplomas at all times. 
Mills (2001) comments on regulation in complementary and alternative medicine, states that the use of complementary and alternative therapies has become more widely used in more recent years. Mills, goes on to explain that in the UK it is common law that individuals have the right to decide on a form of treatment which can be used to treat their illness. However as mentioned previously it is important that the individual research the therapy which they chose to use as is mentioned in the article it has been known that people have been prosecuted for practicing with out have any medical qualification. Having a treatment performed by an untrained profession is very dangerous as the client could be harmed unintentionally by an in experienced individual posing as therapist or practitioner.  
Overall this paper has looked into the regulation and code of conduct that are in place in a handful of complementary and alternative therapies available to the public, it is evident that there are a variety of councils that focus on the different areas of CAMs and each council has in depth regulations in accordance to their therapy and show understanding of the laws and legislation in place and provide detailed guidance which can be seen to beneficial for both the therapist and clients. In terms of the importance of the use of the regulatory systems due to the majority of CAM’s being classed as voluntary self – regulated, these councils allow practitioners and therapist to register with them, additionally all of the therapies which are registered with the councils ensures members of the public as sense of security due the strict regulations in place. Some potential change that can be recommended is the advertisement of regulatory systems; if they were made more easily available to the public it may encourage people to try a complementary therapy treatment to help with a minor issue before going to the NHS. Secondly it may be beneficial if there was a format which could be used to search registered practitioners in one place this would make it more easily accessible for people in search of a therapist.
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