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Tomy assignment - component 1 

Creativity: electronical patients records:
 Life timeline 
 Body maps 
Voice to text 
 Photo uploads 

Four values of electronical patient's records: 
Time saving
Cost effective 
Easy to take
Less service

Health and social care improvements: 
Neighbourhood teams
Supporting the workforce – admin free day 
Mobile hubs 
Family portal access

Explanation:
The creativity for Electronical patients' records is designed towards the elderly or any form of a patient in the United Kingdom. In the healthcare this will be a very strong ideal force because electronical patient records are there to show you patient chart and clinical information, in addition this has a strong verbal connection with the [nurses, social workers, doctors, and etc]. ‘Using computer technology to support clinicians' decision making may provide high quality of patient – centred, and efficient healthcare’ [HAOª, A.T.H., Hsu, C.Y., Li-Fang, H., Jian, W.S., Wud, L.B., Kaod, C.C., Lu, M.S. and Changa, H.K., 2006. Apply creative thinking of decision support in electrical nursing record. In Ubiquity: Technologies for Better Health in Aging Societies: Proceedings of MIE2006]. However, the value shows that it delivers meaningful results such as patients getting there results back through mobile phones/technology. If you allow this method in a care facility it shows a better outcome of an induvial and higher efficiency towards the system, it's a creative idea that turns out successful when it may cause staff burnouts, lowers hospital appointments, or allows the patient of more quality life at their own home or care-home. This will benefit and invest into the health and social care departments as it allows staff or workforce to assess patient clinical records or examine their records by monitoring their sensors. Overall, this achieves more independence for the elderly to communicate back to educate of what they need to understand about their records. 

ERA – self-reflection – paper clips group work
This section of the assignment it will discuss about my personal self-reflection on the group paperclip work we have done, and to understand what the paperclip holds as a benefit and what does it not hold as a purpose, while i discuss about myself reflection I will discuss my group work as a ERA model which stands for [ experience, reflection, action]. With my experience on how my group work has come across, at the start i was very confused about the paper clip, as I thought it can only be held for paper to secure them. However, I have realised by my support of my classmates I have understand there so many purposes with a paperclip. I have discovered that a paperclip can be used for many reasons and techniques for a day-to-day task such as [ sim card ejector, hairbrush cleaner, food bag sealer] this shows to me that it's not only about a paperclip holding a paper it could be used for foods shopping and mobile technology devices. My reflection towards the group presentation was to write the meanings of small notes regarding about our paperclips, however I did feel quite nervous at the start due to the fact we had to think of convergent and divergent methods of applying towards the paper clips. My action was to understand the meaning of divergent/convergent definitions and how we can apply that in our group presentations, if I have looked on the definitions beforehand, I would have understood the topic much more confidently and could have been more supportive. 
Case study of UK innovation – NHS
This section of the report will discuss about the innovative project of the nhs, in addition it will mentions of how the creativity is used to drive change and the value it holds for the patients. In the nhs it holds a strong value towards the patient as the nhs give all their professional best to provide the greater health outcomes for everyone. There are many reason on why the nhs is a strong value but the main reasons for the UK population is that the nhs do not charge a humungous bill after a surgery or childbirth and a visit to the emergency room as it is completely free by the government to make sure that the patients are well and healthy and ready for their day-to-day work. ‘It now faces the even greater Steven's challenge of delivering an estimated £22 billions of productivity improvements by 2020/21. This report shows that there are significant opportunities for the NHS to get better value from its budget through changes in clinical practice by drawing on experience and evidence on how better care might be delivered’. [H Alderwick, R Robertson, J Appleby, P Dunn] - [the role of changes in the NHS, 2015]. Creativity is used to drive change for the Nhs by specific job roles and requirements such as [ dentist, doctors, carers, etc.] as they have different levels of qualifications in their work of degree, this shows that creativity is driven to success in the nhs for the patients that knowing they can be treated by different specialists for their un-wellbeing. ‘More about delivering centrally driven, specific and detailed targets for improvement, such as reduction of waiting times, than promoting a culture that speaks of experimentation’. [Darzi and lord of kenham, 2008]. In the Uk, the national healthcare system is undergoing and new and more of a modern change of upgrade, it is guided by the legal government for a long-term health plan. From moving away from the normal hospital-based care and focus primarily on the digital healthcare [technology] and early intervention. One of the examples shown, digital healthcare is a massive factor towards the nhs as it shows that it will primarily focus their shift onto technology for scanning x rays to detect early sign of cancers or fractured bones to alert patients' way in hand to treat the cancer illness off very soon than later. 
 
Research task – mental health:
Mental health stigma is one of the biggest concerns all over uk, there are many people who suffer from this illness and find it very difficult to recover from, it could be for many reasons such as e.g. [ marriage divorce, financial issues, abuse and etc]. In the health and social care world, many people who do suffer from mental health can lead up to diabetes, cardiovascular disease, etc this does not only mean the adults but also the children too at a very young human age. ‘Mental ill-health is more widespread than many realise, with 16% of adults in the UK having a common mental disorder, such as depression, at any one time.1 Nearly 10% of children aged 5–16 years have a clinically diagnosable mental health problem which can often persist into adult life’. [A uk startergy for mental health and wellbeing, 2010]. This a huge Effect for human beings as it can cause a stressful lifestyle by not maintain their jobs and are in a huge financial crisis, which isolates them from talking or contributing to their personal lives, this will drive poverty and social exclusion. Another mental stigma crisis in the health and social care is the workforce in the healthcare. In the workforce this can create a mental health stigma because it creates invulnerability culture, because the frontline support [ doctors, nurses, paramedic, and carers] is heavily relied on looking after the patients and to deal with their problems onto a day-to-day basis. ‘The global mental health workforce is experiencing a severe crisis marked by widespread burnout, secondary trauma, and compassion fatigue, alongside critical workforce shortages and entrenched health inequities [1,2,3]. Between 21% and 67% of mental health professionals, including social workers, therapists, and psychiatric nurses, report burnout, often driven by high emotional demands. [ Trauma, Mental Health Workforce Shortages, and Health Equity: A Crisis in Public Health, 2025]. 

Self-reflection journal entry: 
This will explain about what i have personally learnt from this module, and my focus of understanding creativty and value creation within the health and social care. In this specific module i have learnt my depth education on technology and how technology can be supported by creativity and value creation. I have realised that creativity is a life-time lesson into our future jobs in the health and social care and as it reduces [staff burnouts, overcoming functional fixness, etc]. In the other hand i have realised that value creation has helped me to understand my purposes i can deliver such as cost vs quality of care this will help me to perform better as i now understand the fundamentals of this module. [the work of healthcare services invites an expanded module of value creation, one that better matches at work], [ rethinking value creations in learning healthcare systems, 2019]

Podcast: https://www.rev.com/app/file/NmE0YjlhNmE5YjU2NzcyOTA4NDhiYjE1Uno2T0RoX1VxTVBC 




NHS LEADERSHIP FRAMEWORK ANALYSIS:
On this section of the report, it will discuss the key components of nhs leadership framework. It will later discuss one of the components that is chosen and will describe how a leadership will use this component in an encourage creativity way and improve the care in the nhs. The key components of the Nhs leadership are such like [toughness and inspiration, ability to communicate, honest and integrity, and etc]. By having these key components of abilities towards a leadership value, this shows that the workforce is driven to success by communicating clearly to one and another shows the chemistry of a strong work team. ‘In healthcare, leadership is decisive in influencing the quality of care and the performance of hospitals. [Kline, leadership in the nhs, 2019]. In addition, by having strong components skills in the nhs as a leader you are building strong and honest trust withing the managers and staff members also alongside with the patients as you can be trusted to do the work independently throughout the day as the leader has gain the honest trust by everyone, When staff members are fatigued throughout the day and are not motivated to work further, as a leader having these components skills can build the fire of wanting the staff to push more to success and shows a positive outcome. Out of the one component skills that has been shown in this section, the word honest and integrity stands out to a leadership on improving the nhs and care. This is because it shows safety in a secure workplace, by respecting staff members privacy to right to work and shows a great role model towards the patients. This will impact towards a leader on encouraging creativity by introducing phycological safety, as it shows where a leader does not consistently blame staff members for the mistakes and put their confidence down, instead by phycological method the leader creates a safe friendly environment where staff members can create bold ideas. ‘Honesty and integrity. Furthermore, it explains the various perspectives on honesty and integrity and their connection to leadership, how the two qualities shape both the leader as the moral agent and the people or the organization as the extension of the given leader’. [Ethics and Leadership: Examining the Roles of Honesty and Integrity, 2025]. By having strong traits of honesty and integrity this has huge impact of improving the care too, this is because it can create a strong person-centred care with the service users of a close strong relationship with leader due to his/her honesty and integrity. Alongside with person centred care it can help the leader to build a long life-time care packages for the service users, to help maintain their bond with the staff members and the leader too.







Links for references:
1, https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=creativty+electronical+paiteints+records+healthcare+&btnG=#d=gs_cit&t=1782822964975&u=%2Fscholar%3Fq%3Dinfo%3A_ttwcgmVUhsJ%3Ascholar.google.com%2F%26output%3Dcite%26scirp%3D0%26hl%3Den - HAOª, A.T.H., Hsu, C.Y., Li-Fang, H., Jian, W.S., Wud, L.B., Kaod, C.C., Lu, M.S. and Changa, H.K., 2006. Apply creative thinking of decision support in electrical nursing record. In Ubiquity: Technologies for Better Health in Aging Societies: Proceedings of MIE2006 (Vol. 124, p. 313). IOS Press. 
2, https://link.springer.com/article/10.2165/00115677-200008020-00001 - Joseph Finkelstein M.D., Ph.D. & 
Robert H. Friedman
 3,   https://onlinelibrary.wiley.com/doi/full/10.1002/lrh2.10212 - [Øystein D. Fjeldstad, Julie K. Johnson, Peter A. Margolis, Michael Seid, Pär Höglund, Paul B. Batalden, 2019]
4, Darzi, L., & Lord of Kenham, K. B. E. (2008). High-quality care for all: NHS next stage review, final report. London: Crown Publications. 
5, https://www.thelancet.com/journals/lancet/article/PIIS0140673610608173/abstract -  A uk strategy for mental health and wellbeing, 2010]
6, https://www.mdpi.com/1660-4601/22/4/620 - Trauma, Mental Health Workforce Shortages, and Health Equity: A Crisis in Public Health, 2025
7, chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://bmjleader.bmj.com/content/leader/early/2019/12/05/leader-2019-000159.full.pdf - [Kline,2019]
8, Muhammad Nabil Aditama, Ratih Purbasari, Sam'un Jaja Raharja,
Herwan Abdul Muhyi – 2025 - https://e-journal.upr.ac.id/index.php/jmso/article/view/18138 




