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Task 1 – Concept Map

Creativity 
· Creative thinking
· Problem-solving
· Person centred care
· Improved methods and structured ideasEnables



Value creation
· Higher quality
· Cost effective
· Enhanced experienceLeads to

· Higher engagement levels



Health and social care improvements
· Positive health outcomes
· Optimized quality of life
· Less inequalities
· More efficient responsive services



Creativity is a large part within the health and social care sector as this helps professionals to come up with innovative solutions to many complex needs and task that they are faced with in a day-to-day life. In this map creativity in this sector is about been able to think more outside of the box and deliver high levels of work with a person-centred care approach. 
Value is created within the health and social care sector when at the end of a task or job there is a positive outcome for the service user. When creativity is used within the workplace the care and quality of service can be largely enhanced in a safe and professional manner which often is able to lead to other care pathways that a service user is able to access. 
The health and social care setting continue to improve day by day and this is achieved through creativity, whether it is through a new digital skill that has been achieved or a service that has managed to adapt more to service users needs. The creativity within the health and social care sector is often cost efficient and aims to engage professionals more.
Task 2- Self-reflection of Group Activity.
This reflection will refer to Gibbs’ Reflective Cycle (1988) to evaluate the experience of the group activity thinking convergent and divergent thinking paperclip activity.
The activity that was used in the lecture delivered is regarding thinking of a paperclip.  Our group were finding many different uses for the paperclip before narrowing down the choices and picking out the most realistic and practical choice. The reason for thinking of multiple different ideas was to demonstrate the evaluation of the work provided and the creativity that has gone into the work.
Feelings: In the beginning of the activity, I felt hesitant to suggest any creative ideas. Once I gained confidence and acknowledged that my ideas and thought would be taken into consideration. As there was no criticism from the member of the group at the activity progressed, I began to be more relaxed and comfortable in taking risks in participating as a group member. The way I felt in the beginning of the activity highly reflects the shift on how psychological safety is a large detriment in how individuals in this case myself felt when it comes to open discussions in creative group ideas. 
Evaluation: This activity made me realise that I can sometimes hold back on creative ideas I have. To which this showed I contributed many ideas in the convergent stage of the analysis of the group activity. By the end of the activity, I understood that holding back on vocalising ideas and jumping a head is not always helpful and good communication the essential role in group activities.
Analysis- This activity that is participated in helped me gain a better understanding of divergent and convergent thinking. This type of thinking needs multiple mindsets to come together and effectively work as one to get the best outcome for a strategic and realistic idea. In the health and social care sector both two types of thinking are important as professionals must be able to think fast and creatively to be able to deal with different complex issues they may face in their jobs.  
Conclusion- Overall, this activity helped me to see how I think as an individual and how I will contribute in future activities as a group. Next opportunity to work in a group I will not allow myself to over think the activity and freely allow myself to collaborate.





Task 3 – Case study analysis: Early Cancer diagnosis using AI in NHS Radiology.
This case study examines the use of AI in the radiology department in the NHS with hopes to improve the early diagnosis and detection of cancer in individuals. As the NHS is extremely stretched the demand for imaging the radiology departments across the UK are facing a lot of pressure. Detecting abnormalities in the scans has always been very difficult so now the integration of using Ai in NHS is a creative response in try to improve the way people get diagnosed and help with early treatment options.
According to NHS England, AI was introduced into the NHS as a ‘second review’ to be able to go over the scans to double check the radiologist’s identification of findings. Creativity was the central main plan and idea of bringing AI into the health and social care sector. Ai can recognise patterns that have been scientifically linked to cancer which may include small masses of tissues that could be overlooked by a radiologist. CT and MRI scans be helpful in detecting issues but are never 100% as findings have reportedly been missed by the eyes of radiologist.
Since AI has been introduced into the health and social care it has created a high value for patient care as the time frame of the scan analysis has improved and the long delays of a diagnostic has reduced significantly. By using AI, it has reduced the heavy workload on the professionals within NHS and now the risk of human errors is reduced.
Overall, the creativity of AI in the NHS has helped to strengthen the services offered to service users who are needing scans and request early intervention or detection in this case of cancer. AI also plays an important role in decision-making within the cancer services and improving the survival rates of cancer thanks to the early detection of using AI.


Task 4 – Identify a current issue in health and social care. Stigma around mental health.
Stigma is a negative attitude that is towards a certain subject or situation. In the UK campaigns have been set to help reduce the stigma towards mental health, but many issues remain to this day.
(N. Metha, *.et.al) ‘Two reviews were indicated that some interventions have the potential to worsen stigma’. In this journal there where studies completed and reviews to see how stigma holds a place in individuals minds towards people who have mental health challenges and some individuals who are struggling with mental health.
This journal reviews and shows the data analysis of how intervention to try and understand and determine whether and why people have a stigma around mental health. The journal also focused on the gaps in the research methods. ‘the assessment has been under way since 1960’s’. 
‘Stigma towards mental illness can be categorized into public, self-stigma.’( Anna Kågström et.al.) Stigma around mental health and illnesses expanded in 1963 when Goffman distinctively labelled people in society as unstable people and deemed them negative labels throughout society meaning that people of society without any mental health challenges were made to have a negative view of people with these challenges. This definition was later abolished and was not as known as it was previously. ‘Globally , combating mental health stigma has been declared a priority’ ( Anna Kågström et.al.) This journal has shown from the data collected that stigma is associated with depression and psychotic symptoms more than other mental health illnesses.
Overall, Mental health stigma is misconceptions of individuals without other having the knowledge or wider understanding of mental health challenges. Stigma often thrives in silence. Ultimately dismantling the stigma of mental health is an important movement in going forward in society. From both journals discussed above there is work that still needs to be done and ongoing work and education to eradicate the stigma associated with mental health.



Task 5 –  recorded audio





Task 6 – A summary explaining the key components of the NHS leadership framework.
Key components of the NHS leadership framework-
The healthcare leadership model is a framework focusing on behaviours like inspiring shared purpose and leading with care. (NHS England 2025). The leadership way is built on three pillars which include.                                   
Heart- this includes being inclusive, compassionate and always promoting equality in the workplace.
Head – This includes always aiming for high standards and always improving on work and learning new skills and knowledge along the way.
Hands – this includes working collaboratively and ensuring that you are supporting others at any given opportunity 
Alongside these three pillars there are also core domains that contribute to the key components such as integrity, resilience, effective communication and team development. These are required key tools that are necessary for leadership within the NHS. Having these key elements are showing that there is a good strong reliable and responsible leadership happening within the NHS.
How a leader may use these key elements to encourage creativity and improve care in the NHS-
A leader in the NHS may use these key elements to encourage creativity by demonstrating these personal qualities and set a pathway of psychological safety for staff, so that staff members do not lack confidence and feel safe and secure to be able to openly communicate to colleagues and join in briefs and vocalise creative ideas. In the management services in the NHS leaders can set meetings at allocated times to discuss the current work and have any ideas brought up and develop plans to help the care be always delivered in more effective ways at high quality. Improving the services may come with fails and successes but it is all apart of learning and developing to product better outcomes each time in the NHS.



Task 7 – 
Self reflection journal entry-
In this module I have learnt the importance of divergent and convergent thinking in everyday life and the health and social care. I have understood the idea and acknowledged how creativity and inclusive thinking can help evolve the ideas and thought process of taking actions and the higher outcomes that can be produced with creative thinking. I have gained a lot of knowledge around leadership but also the foundations of how to become a responsible, reliant leader for future reference if I wanted to progress into leadership side of the health and social care sector once I have gained my degree. My self confidence has increased in working collaboratively and I have now understood the importance collaboration. Understanding the importance of Ai in this sector is new knowledge for me and now I understand and have learnt that when Ai is used the correct way it is increasingly important to the day to day life as it can make a very big difference in somebody’s life and perhaps save a life due to the time efficiency of using Ai , also how it lowers the percentage of human errors or critical information/ findings been missed.
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