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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 

	Question:
Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

I will be using the ERA Cycle of Reflection (Jasper, 2013) to critically reflect on my professional development as a newly qualified social worker and identify future learning needs. The ERA Cycle of Reflection focuses on three stages; experience, reflection, and action. This will help me assess my past practice, identify areas of improvements and create an action plan for future development.  

1. Analysis
Experience: I have recently started a new role in a Mental Health Home Treatment Team in Wales. This change has involved learning new legislation, policies and procedures, which differ from my previous role in a Crisis Resolutions Home Treatment Team in England. There are clear differences between the risk assessment paperwork between England and Wales, therefore this an area for development. This will help me apply analysis in assessment to inform interventions.

Reflection: A challenge I have faced is understanding and applying the local risk assessment tools, particularity within the framework of the Mental Health (Wales) Measures 2011. However, having a good understanding of English legislation has provided me with a good foundation to build upon. Initially, the difference between Welsh and English risk assessments and legislation did feel overwhelming. I will continue to rely on my strength in critical thinking and utilising my previous knowledge to apply it to a new context, however I still need to improve my understanding of local policies, procedures and risk assessment to improve my confidence in these areas. 

Action: I would benefit from shadowing other colleagues to improve my understanding of how to apply these frameworks more effectively. I will also attend training sessions relating to risk assessment and Mental Health (Wales) Measures 2011. Furthermore, I need to research to further understand the difference between legislation such as the Care Act 2014 compared to Social Services & Wellbeing (Wales) Act 2014. I plan to attend training groups and workshops through Social Care Wales to improve my understanding of local law and best practice. This will allow me to feel competent and confident when completing assessments and therapeutic intervention. I have discussed this learning need with my manager and she has encouraged me to complete further training to professionally develop. 

2. Working collaboratively
Experience: Within my role, I frequently work collaboratively with patients, their families, and multi-disciplinary professionals, including, nurses and doctors. I strive to ensure my approach is person centred and inclusive, by actively asking the views and wishes of the patient and their carers (McCance & McCormack, 2017). I currently work in a nurse dominated sector; this can create some limitations as the medical model sometimes over shadows the social model (Maclean & Harrison, 2015). 

Reflection: I recognise that a strength of mine is incorporating the social model of care into my practice and assessments, which focuses on the holistic needs of the person rather than just their clinical symptoms (Maclean & Harrison, 2015). Upon reflection, I can struggle to challenge other professionals when I feel their approach is overly medical or does not align with the patient’s best interest. Furthermore, I am aware I have difficulty challenging due to lack of knowledge and understanding when in a new role. I find it especially difficult to assert myself when dealing with professionals who have more authority or experience.

Action: I plan to develop my confidence by researching communication techniques, listening to confidence building podcasts, and seek guidance from my manager within supervision on how to handle these situations. I will continue to improve my knowledge surrounding legislation, policies and procedures to be able to feel confident enough to challenge when something is incorrect.

3. Professional judgement
Experience: I use my professional judgment frequently during lone-working home visits and when assessing patients who present with a range of mental health needs. A strength of mine is always remaining transparent with patients when I am uncertain on outcomes or procedures. Due to being a new member of the team I do notice a gap in my understanding of the threshold and criteria for the service. This has led me to accept patients who may not meet the criteria for the service, based on my prior experience with higher acuity patients. 

Reflection: Reflecting on this, I can notice the impact on both service users and the team if I do not improve my understanding of local eligibility criteria. I recognise this could do the patient a disservice, leading to possible inefficient care and less therapeutic treatment. Therefore, I need to formulate a better understand of the criteria, in order to signpost and refer to the most appropriate service in locality. 

Action: To address this, I have discussed future development with my manager about shadowing more experienced colleagues to gain a better understanding of the service criteria and thresholds. Furthermore, I will attend multi-disciplinary and team meetings more regularly, to improve my awareness of team discussion and decision-making processes. Through regular supervision, I will actively engage in case discussions to improve my decision-making skills. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will be using the ERA Cycle of Reflection (Jasper, 2013) to critically reflect on my learning needs identified in Task 1, and critically reflect on the actions I have taken and the ongoing professional development required to an experienced Social Worker in the future. 

1. Analysis 
Experience: In task 1, I identified I needed to improve my knowledge of Welsh legislation and confidence in risk assessments. I have worked to improve my understanding of the differences between English and Welsh legislation and applying it to my practice. I researched these areas through academic journals and online resources. 

Reflection: Upon reflection, I have made progress in understanding Welsh legislation, however there are still areas I can improve upon. Children’s Services legislation has become a specific area of interest during this course; however, I am aware there is a gap in my understanding of the legislation. This is a future learning need for me, as children’s legislation can directly impact some of the patients I support.  

Action: I have been exploring online resources such as the Social Care Wales Information Hub. Furthermore, I attended WARRN (Wales Applied Risk Research Network) training, which is a formulation-based technique to assess and manage serious risk, this has improved my clinical skills in risk assessments and safety planning (Cardiff University, 2017). Moving forward, I plan to participate in workshops and training relating to Welsh and Children’s Legislation. Additionally, I will continue to research these areas further, to improve my understanding and clinical practice. I plan to continue to have discussion with my manager regarding any available training and shadowing opportunities. 

2. Working collaboratively
Experience: I have found that collaboration is essential, especially as I work within a nurse dominated service. I previously identified that I sometimes struggle to challenge professionals when their opinions and approaches do not align with the social model of care which I advocate for. 

Reflection: I have improved my confidence in collaboration by providing myself with more opportunities to work with ward teams. I did this by working on triage and bed management, which requires more liaison with ward staff. This experience has improved my confidence in challenging other practitioners when necessary, and allowed me to build a better relationship with ward staff, which tends to make conflict less daunting when liaising with familiar staff members. Furthermore, I listened to confidence building podcasts such as; The Mindset Mentor and The Mel Robbins Podcast, (Meyer, 2015 & Robbins, 2019). I found these podcasts empowering, and will continue to embed listening to them into my routine.

Action: I will continue to reflect on challenging situations in supervision, and ask for feedback on how to handle challenging situations. Although I did not initially identify to shadow colleagues in both adult and children services to better understand the holistic approach of other teams, and create better relationships between services. I have done so in the later part of the year following discussions with my mentor. I have found these shadowing opportunities have been a highlight of my professional development. I have shadowed Approved Mental Health Practitioner (AMHP) Duty team, and two Children’s Early Intervention teams. I plan to continue this, and will shadow the Criminal Justice Liaison team in the upcoming weeks. 

3. Professional Judgement  
Experience: Over the past year I have actively participated in multi-disciplinary team meetings and engaged in case discussions during supervision with my manager. These experiences have improved my understanding of the service eligibility criteria. I have shadowed more experienced practitioners within the team, which has been extremely useful to see the different approaches used to support patients. I have learnt a lot about applying professional judgment when dealing with risk and uncertainty, and the rationale behind decision making.

Reflection: After engaging in case discussions and attending multi-disciplinary meetings frequently, I have gained a better understanding of when to refer patients to more appropriate services rather than simply accepting them as I had done previously. 

Action: I have actively sought supervision to reflect on complex cases, and improved my understanding of the eligibility criteria. Moving forward I have continued to seek further opportunities to discuss cases and shadow practitioners to strengthen my professional judgement and practice. I hope to continue to professionally develop, as my future ambition is to be an AMHP. 

Word Count: 711

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

The feedback from my observed practice has helped shape my practice. I was mindful of the patients negative past experiences with mental health services, therefore I aimed to build trust and reduce potential stress by ensuring punctuality and prompt communication if I was late. One comment stated, “I feel that she listened to me, considering she is so young. She has an old head.” This boosted my confidence in overcoming age-related preconceptions. This reinforced the importance of adapting my approach to different age groups to find common ground. This experienced highlighted the importance of person-centred care, displaying how my actions can directly impact those I am a Social Worker for.

Word Count: 110

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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