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For the self-development reflection, I will use the Gibbs Reflective cycle to analyze the situation of the learning and to assess the things I have learned throughout the whole learning process (Adeani et al., 2020). Further, Gibbs has divided the reflective model into the steps that define the situation step by step, assessing the learning throughout the situation.
Starting with the first step, is the description of the learning situation, which describes the start point of the situation from where it started. I was asked to make the presentation for the staff of the Diversity Hotel & Spa London. It was a new experience for me as it was the first time that I was assigned such a task. The topic of the presentation was the importance of having language skills within the hospitality industry. Further, I have to analyze the need for Multilingualism within hospitality in order to enhance service quality and efficiency.
Feeling
My feeling at the time the task was assigned to me was tension and nervousness as I was tense if I would be able to complete the assigned task or not and nervous because it was the very first time that I was making a presentation within a professional environment.
Evaluation
The third step is the evaluation of the learning situation, which further focuses on describing the steps I took in order to complete the assigned task. As soon as I went through the requirements of the presentation for Multilingualism, I started finding out about it, and I was able to understand the importance of Multilingualism within the hospitality sector. After going through some articles, I analyzed the importance of Multilingualism within the service sector (Grutman 2019). With the importance assessment, I was able to find some of the impacts of Multilingualism within the hospitality sector and how it can impact employee job efficiency (Mariani et al., 2019). Also, I have searched about the different European languages and have assessed how difficult it is for the native English speaker to learn a new language. For my presentation I choose French language. After analyzing the role of Multilingualism, I started making a presentation on the assigned task (Stoianovich 2019).
Analysis
Through this whole learning experience, I was able to learn so many new things, including the importance of Multilingualism within the hospitality sector. Furthermore, with this task, I was able to enhance my research skills, and I have also started to focus on my presentation skills as I think somehow I lack in that, and I need further improvements in this.
Conclusion
Overall, the experience from the start of the task to the end was very informative for me as I was able to learn so many new things about multilingualism.
Action plan
Gibbs reflective cycle have a last step, an action plan, which will further help me in assessing the areas of leaning and what will I do in order to enhance my skills. As I have assessed through the whole experience that I lack in presentation skills, I will join a course on how to make effective presentations that will further help in my professional career.
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