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[bookmark: _Toc897117785]Introduction
In this report, we will look over the requirement of the websites, the implementation of the website and the evaluation of the website. The requirement of the website would include the purpose, the subject and the audience it is targeted to. The Implementation of the website would include screenshots of all the websites and the validation of the code used on the website and the evaluation of the website would include a section on the website’s usability, accessibility, and search engine optimisation as well as the references used, and the code used. 
[bookmark: _Toc374731008]Requirements of the website
The requirements of my website would cater to people who want to fix their electronic devices themselves as there is £2.5 billion in revenue in the tech repair industry in the UK.[1] Each page would be going through technology that can be found in most homes such as laptops, computers, and other devices that hopefully, can be fixed by the person. The purpose of this website is to allow anyone with any or no knowledge of device maintenance or technology to be able to repair their own devices with ease. This could be a network problem with the Wi-Fi or troubleshooting the laptop or computer. The subject matter of this website is to help people with little to no background or knowledge in technology get into the fundamentals of IT and repair and learn technology easily, either software or hardware-wise as only ‘28% of users fix their problems themselves’.[2] The intended audience I would like to reach is people with varying levels of technology a  user guide on how to fix problems on their devices using easy instructions and visual guides, whether problems may occur at work or home. The website would teach you how to fix and repair devices that are simple to do for the user.
[bookmark: _Toc274724032]Implementation 
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[bookmark: _Toc49030299]Validation
For the validation of the CSS file titled ‘webpage-1-[homepage].css’, I found a parse error in the body which means that the code is unable to interpret the script in the file. I tried to find the parse error but with little to no success, I could not fix this problem.
For the validation of the HTML file titled ‘webpage-1-[homepage].html’, there were 10 errors, 1 warning, and 1 info. The general errors were that there was a ‘bad value’ in the ‘href’ attribute as values ‘[]’ and ‘/’ are not allowed. To repair this error, I changed the file name to suit the charset. I could not fix the ‘/’ value as it is a file path to the pictures folder. I could fix this by moving all the pictures in the main folder, but this would make a messy file that would be hard to navigate. The warning stated to consider adding a ‘lang;’ to the start of the HTML tag to declare the language of the document. The ‘info’ section stated that trailing slashes on void elements has no effects and has ineffective actions to attributes. If I was to refine the HTML document, I would do as told as well as fix the trailing slashes to a better effective method.
[bookmark: _Toc1331423231]Evaluation
[bookmark: _Toc1009137809]Usability 
The frequent problem that users face when entering a website is ‘disorientation’. This can make users lose their sense of direction when scrolling through a website. One of the benefits of usability is when users locate information efficiently and effectively when prompted. [3] Usability can be handled by departments or evaluations, but these methods have drawbacks such as budget and time constraints. One of the workarounds to implement usability and accessibility into a website is to have testers and non-experts in the field in the earliest stages of website development as it improves designs that can be worked on and mistakes and reworks in the future. This can also remove or decrease the value of usability experts later into the project. Usability is important as evidence shows ‘29 of 50 popular websites were either inaccessible or only partly accessible’. [4] The objectives of usability in website designing are as follows; effectiveness of the website, satisfaction of user experience, the efficiency of the website, the effectiveness of teaching the user, how proficient the website is, and how many errors the user makes on the website. [5]
My website design is very simple. There is a grid layout for 4 of my pages and 2 that doesn’t implement it. There is minimal internal CSS in the HTML file as most of the website design is in an external CSS file. For the usability of the website, the information is either separated into sections or all in one section. Some pictures are placed meaningful to the information displayed and some pictures are for cosmetic purposes. All pictures are tagged for accessibility needs and errors. In my opinion, I could make the website layout more aesthetically pleasing for the user as it implements a two-tone solid colour background. I could have made a gradient/picture background to make the website more appealing. I could have implemented more boxes in the grid to lay out the information in sections and create a better environment. The pictures could be in separate dedicated places on the website instead of words wrapping around text and boxes. In the ‘feedback survey’ page, I would improve the layout of the radio boxes, text boxes, and text boxes as they are grouped instead of in-line or arranged. With more experience, I would like to implement Bootstrap, validation checking for forms, and accessibility features into the website to improve ease of use for users' needs and experience as well as decrease errors within the form for users, as per objectives of the usability of a website. The website's utility is minimal at best and requires little to no input from the user. The only input that is utilized is clicking on links to be redirected to another webpage and the form where the user can input their feedback on the information and overall experience using radio boxes, text boxes, and a button to submit this. If I were to refine and improve the website pages, I would add more functionality to the pages for the user to interact with such as textboxes to search for words in the text box or to have a drop-down list to hide and show information. For the form, I would program the button to submit the data into a dedicated site or database to record the information. I would also implement a ‘delete’ or ‘reset’ button to clear data in the form. I would have provided URL links embedded into pictures to provide more information on the subject as well as draw attention and focus to users. My content is concise and easy to understand. Information on the pages and instructions on the form are easy to read and follow. Some sections of the web pages may be difficult to read for some people, mostly people with disabilities as it is grouped tightly. All keywords and phrases are underlined and bold to help users see that it is important to read, and all titles are displayed boldly and large. Everything is explained to users so that anyone reading can understand the topics. For future improvements on the website, I would like to split up the line spaces as well as explain more in-depth topics as well as other instructions for users. Time constraints were a factor for this as I could only include 3 common problems that users would face and an explanation of what repair it would target. I would also give them a sandbox, emulation, or video of the step-by-step instructions to help guide the user to accompany the text
[bookmark: _Toc828816761]Search engine optimisation
Search Engine Optimisation is the method of increasing the probability that a website is found on the page when searched. [6] This method utilizes keywords or phrases to increase the chances or increases the ranking system to favour the webpage. This feature is needed to give users easier access to the website as first impressions may make the user click on the link. Using Google as an example, utilizes a database filled with websites and related content. The search engine populates ‘spiders’ to search for the keywords, phrases, and links which helps them discover new content which then matches the terms that the user searched for. For security reasons, Google had to change which brings us to the modern age where latent semantic indexing and trusted and high-quality websites are favoured. [7] 
For my Search Engine Optimisation method, I have used on-screen tags such as keywords in title tags, headings to my web pages, and alt tags for the pictures.  To improve my probability in Search Engine Optimisation, I would have used more keyword metatags in the HTML document. I would remove the repeated metatags to avoid blacklisting from search engines as well as increase my chances to be found. Implementing a description metatag would increase the chances as the analyser or ‘spiders’ would quickly analyse it to be index, like an abstract. [8] I would also register as a trusted website to increase my chances as modern-age search engines would need to be registered to be considered into the ranking system. I would also improve the visuals of the website to increase the chances of being registered as a trusted website. [9]
[bookmark: _Toc563815940]Accessibility 
Accessibility is needed in a website. It is under one of the guidelines when making a website, under ‘WCAG 2.1’. The principles of accessibility are as mentioned; perceivable to the user, operable to the user, understandable to the user, and robust for the user. These principles help users with disabilities and missing one or more may result in the disabled user not accessing the data on the website. Perceivable to the user means that the user may be able to see the information being presented to major senses. Operable to the user means that all components and navigation may be operable to the user. Understanding the webpage to the user must allow the user to know the information and interface without being confused and being robust for the user would need to allow any user agents such as assistive technology to interpret all the information on the website.[10] Another way of improving accessibility to other users is to expand to other aspects of technology and the digital world. This includes several types of devices, environmental aspects that the user is experiencing, and software and hardware limitations. All these factors may affect the usability of the website as well as user experience. Changes such as heading placement and formatting, links being perceivable, audio, and visual information being displayed on the website, and many other features would allow users to have easier access to the functions and information to the website [11]
In my website, unfortunately, I have not applied a lot of accessibility-friendly features. Features such as alternative tags for pictures, visible redirections, and heading formatting are present but other features such as contrast visibility and identifying features are missed out. To improve my website in the future, I would like to implement accessibility features such as colour contrast into the webpage, easier content navigation system and if I include video into the website, a transcript of the video.
[bookmark: _Toc1549095876]References
[1] "Computer & Computer Equipment Repair in the UK - Market Size, Industry Analysis, Trends and Forecasts (2024-2029)." www.ibisworld.com. https://www.ibisworld.com/united-kingdom/market-research-reports/computer-equipment-repair-industry/
[2] S. JONES and J. B. HORRIGAN, "When Technology Fails." www.pewresearch.org/. https://www.pewresearch.org/internet/2008/11/16/when-technology-fails/#fnref-598-2
[3] J. Webster and J. S. Ahuja, "Enhancing the Design of Web Navigation Systems: The Influence of User Disorientation on Engagement and Performance," MIS Quarterly, vol. 30, no. 3, pp.661-678, 2006. doi: 10.2307/25148744. Available: http://www.jstor.org.ezproxy.uwtsd.ac.uk/stable/25148744
[4] T. Spiliotopoulos, et al., Integrating Usability Engineering for Designing the Web Experience - Methodologies and Principles, Hershey: IGI Global, 2010. doi: 10.4018/978-1-60566-896-3
[5] M. Ritter and C. Winterbottom, UX for the Web: Build websites for user experience and usability , Livery Place, 35 Livery Street, Birmingham, B2 2PB, UK: Packt Publishing, 2017. & J. Nielsen. "https://www.nngroup.com/articles/usability-101-introduction-to-usability/." www.nngroup.com. https://www.nngroup.com/articles/usability-101
[6][8] R. F. Wilson and J. B. Pettijohn, "Search engine optimisation: A primer on keyword strategies," Journal of Direct, Data and Digital Marketing Practice, vol. 8, no. 2, pp.121-133, 2006. doi: 10.1057/palgrave.dddmp.4340563. Available: https://doi.org/10.1057/palgrave.dddmp.4340563
[7][9] A. Sinicki, “The complete beginner’s guide to search engine optimization: everything you need to get on top of Google,” Apress. 2019. Available: https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=alma99100397236302421&context=L&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Local%20Search%20Engine&tab=Everything&query=any,contains,Search%20Engine%20Optimisation

‌[10] "Web Content Accessibility Guidelines (WCAG) 		2.1." www.w3.org. https://www.w3.org/TR/2023/REC-WCAG21-20230921/ & Introduction to Understanding WCAG." www.w3.org. https://www.w3.org/WAI/WCAG21/Understanding/intro#understanding-the-four-principles-of-accessibility

[11] C. Ng, "A Practical Guide to Improving Web Accessibility," vol. Volume 1, no. Issue 7, 2017. doi: https://doi.org/10.3998/weave.12535642.0001.701. Available: https://quod.lib.umich.edu/w/weave/12535642.0001.701?view=text;rgn=main
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[bookmark: _Toc1506533133]webpage-1-homepage
<!DOCTYPE html>
<html>
<head>
    <meta charset="utf-8" />
    <title>Simple guide to fix and repair: Technology</title>
<link rel= "stylesheet" type = "text/css" href= "webpage-1-homepage.css">
</head>
<body>
 
<div class="container">
 
<div class="title">
<h1><strong>Simple Guides on how to repair devices</strong></h1>
<h2><i>Laptops, wi-fi, phones and more!</i></h2>
</div>
 
<ul id="main-menu"> 
    <li><a href="webpage-2-complap.html">Computer/Laptop</a></li>
    <li><a href="webpage-3-wifi.html">Wi-fi</a></li>
    <li><a href="webpage-4-phone.html">Phone/Tablet</a></li>
    <li><a href="webpage-5-printer.html">Printer/Scanner</a></li>
</ul> <!-- create a css with the same id -->
 
<div class="format-picture">
<img src="Pictures\CircuitBoard.png" alt="A close-up of a circuit board">
</div>
 
<div class="format-picture-2">
<img src="Pictures\network.png" alt="Colourful network cables" style="width:400px;height:250px;">
</div>
 
<div class="format-picture-3">
<img src="Pictures\computer.png" alt="Person using laptop" style="width:400px;height:250px;">
</div>
 
<div class="first-para">	
<h3>About 85% of americans own smartphones and 77% of americans own desktops or laptops[1]. In an article, serveys show that £680 million is spent repairing broken phone screens[2].  When they break, it's nice to know how to fix them. Either to save money or to feel acomplished. Any reason is always a good reason. In these wepages, we will be talking about computers, laptops, wi-fi, phone, tablet, printers and scanners. Hopefully these guides will help you with simple fixes and tasks.</h3>
</div>
 
<div class="second-para">
<h3>These guides will guide you through the common breaks and bugs every device in your household or workplace would offer. This could be a simple troubleshooting to more intricate tasks. These guides will be easy to read and understand even for users who haven't even touched a computer. All tasks would be ranked by how hard they are and how much time they take. This is a rough outline and not the exact amount of time, so thaat the reader has a rough esitmate.</h3>
<!-- create a form box takes the user to the feeback page saying feedback survey. use css for backround and colour as well as size adjustment -->
</div>
 
</div>
<div class="feedback-para">
<h2><b>We would like to have your feedback</b></h2>
<h3>Please tell us more. We would like to hear what to improve and what you liked about the guides. Click the link below to be redirected to the survey webpage.</h3>
<!-- set up a css file using a box and size and colour  -->
<a href = "webpage-6-survey.html">Press here</a>
</div>
<br></br>
 
</body>
 
</html>
body  {
background-color:rgb(109, 203, 228);
color:rgb(175, 125, 231);
font-family: "Courier New", monospace, cursive;
font-size: 16px;
line-height: 1em;
text-align: center;
}
.container{
width:80%;
margin:auto;
}
 
 
.title{
font-size:24px;	

}
 
.first-para{
position:absolute;
top:250px;
right:245px;
padding: 5px;
text-align: left;
width:200px;
height:auto;
border:solid 1px;
border-color:black;
font-size:18px;
color:white;
}
.format-picture{
width:100%;
height:auto;
opacity:0.3;
}
 
 
.feedback-para{
padding:10px;
border:outset 2px;

}
.second-para{
position:absolute;
top:280px;
left:245px;
font-size:18px;
padding:5px;
text-align: left;
width:200px;
height:auto;
border:solid 1px;
border-color:black;
color:white;
}
 
.format-picture-2{
position:absolute;
top:650px;
left:550px;
padding:5px;
}
.format-picture-3{
position:absolute;
top:250px;
right:550px;
padding:5px;
}
 

a:hover{
color:aqua;
}
 
#main-menu {
padding:20px;
list-style:none;
 
border:hidden;
font-size:24px;
margin-top:40px;
}
#main-menu > li {
display:inline;
padding:40px;
}
[bookmark: _Toc1946347327]webpage-2-complap
<!DOCTYPE html>
<html>
<head>
    <meta charset="utf-8" />
    <title>Computer/Laptop Repair Guide</title>
<link rel= "stylesheet" type = "text/css" href= "webpage-2-complap.css">
</head>
<body>
 
<div class="grid-container">
  <div class="item1"> 
  <h1><b>Computer/Laptop Repair guide</b></h1>
  
  </div>
  <div class="item2"> <!--Menu-->
  <ul id="navigation-bar"> 
    <li><a href="webpage-1-homepage.html">Homepage</a></li>
    <li><a href="webpage-3-wifi.html">Wi-fi</a></li>
    <li><a href="webpage-4-phone.html">Phone/Tablet</a></li>
    <li><a href="webpage-5-printer.html">Printer/Scanner</a></li>
</ul> 
<img src="Pictures\computer-funny.gif" alt="A gif of a old man putting the desktop icon of his computer into the trash and the computer disappearing" style="width:160px;height:84px;padding:20px;margin-top:40px;">
  </div>
  <div class="item3"> <!--Main-->
  
  <p>How to start repairing: Inside a desktop, you will see a lot of components. <b>Dont worry.</b> Opening up a desktop PC is terrifying at first, but this guide will help you.</p>
<p>In a computer, you will see a motherboard, which looks like a green or black board with lots of wires and ports. This houses all the componenets for the Desktop as well as allowing you to connect your keyboard, mouse etc. A CPU or processor. This looks like a flat sqaure made of ceramic chip. This is usally hidden underneath a cooling fan (big fan). This allows instructions to be processed.
The longs sticks are called RAM. These are located on the side of the motherboard. These allow the computer to process more things at the same time. Every desktop PC has a power supply unit. This is usually located at the bottom of the case. This helps power all the componenets on the motherboard and the desktop.
A hard dive can be located in a desktop as well. This can be located at the bottom of the PC, normally next to the power supply.
The optional componenets in a desktop are video/grpahics cards, audio cards, network cards and bluetooth cards. 
</p>
<p>Cleaning of a laptop/desktop: to clean a desktop, we need to open up the case. This can be done by unscrewing the thumbscrews, taking off the side panel and using an air duster to spray all over the dusty parts. If you want to do a thorogh clean, use a paintbrush to wipe off any remaining dust. After you finish cleaning, put back the panel and secure it. THis can also be done with a laptop by spraying the grills of the laptop where the fans are. If you would like to do an instensive cleanup, open the screws and the back and use the air duster on the fans inside. This can be done every 6 months so keep your PC running optimally.</p>
  </div>  
  <div class="item4"> <!--Right-->
<p>Troubleshooting: If there is a internal problem within your Desktop/laptop, using a troubleshooting method should hopefully fix the problem. To access the troublershooter on windows 10, go to the settings window, search for the updates & security tab and then click on troubleshoot. This will open up a menu which can allow you to pinpoint the problem using the provided troubleshooters. This is simplified with windows 11 as you only need to go through settings, find the system tab and search for 'troubleshoot'. Windows can recommend a troubleshooter if there are any issues or you can do it manually by clicking on 'other trouble-shooters'.</p>
<img src="Pictures\troubleshoot-1.png" alt="Picture of windows 10 troubleshooter menu" style="width:293px;height:236px;float:right;">
<p>How to install software and how to storage: On windows PC and laptops, you can check the storage space by going to 'file explorer' app and going to the 'this PC'. This will show you how much space you have and how much is free. To install and app on windows 10, a good application should go through a setup wizard. This will go through the steps of downloading the application onto your computer. On windows 11, the download should go through either a setup wizard or the dedicated microsoft store.</p><!-- Checking into the BIOS settings-->
<img src="Pictures\troubleshoot-2.png" alt="Picture of windows 11 troubleshooter menu" style="width:290px;height:300px;float:left;"> 
</div>
 
  <div class="item5"> <!--Footer-->
  <p>Copyright 2024. Made by Arjun.U</p>
  <u><a href="webpage-1-[homepage].html">Return to the Homepage</a></u>
  </div>
</div>
<!--hwo to clean your laptop/desktop--><!--troubleshooting--><!--how to install sotware-->
</body>
</html>
body{
background-color:#6DCBE4;
color:#AF7DE7;
font-family: "Courier New", monospace, cursive;

}
.item1 { grid-area: header; 
}
.item2 { grid-area: menu; 
font-size:24px;
text-align: center;
 
}
.item3 { grid-area: main; 
text-align:justify;
}
.item4 { grid-area: right; 
text-align:justify;
}
.item5 { grid-area: footer; 
color: black;
  font-size: 14px;
}
 
.grid-container {
  display: grid;
  grid-template-areas:
    'header header header header header header'
    'menu main main main right right'
    'menu footer footer footer footer footer';
  gap: 10px;
  background-color: #6DCBE4;
  padding: 10px;
}
 
.grid-container > div {
  background-color: rgba(255, 255, 255, 0.8);
  text-align: center;
  padding: 20px 0;
  font-size: 20px;
}
 
#naivagtion-bar{
 
}
#navigation-bar > li{
padding:10px;
margin-top:30px;
}
 
a:hover{
color:yellow;
[bookmark: _Toc354879635]webpage-3-wifi
<!DOCTYPE html>
<html>
<head>
    <meta charset="utf-8" />
    <title>Wi-fi Repair Guide</title>
<link rel= "stylesheet" type = "text/css" href= "webpage-3-wifi.css">
</head>
<body>
 
<div class="grid-container">
  <div class="item1"><!--Header-->
  <h1><b>Wi-fi Repair Guide</b></h1>
  </div>
  <div class="item2"><!--Menu-->
  <ul id="navigation-menu"> 
    <li><a href="webpage-1-homepage.html">Homepage</a></li>
    <li><a href="webpage-2-complap.html">Computer/Laptop</a></li>
    <li><a href="webpage-4-phone.html">Phone/Tablet</a></li>
    <li><a href="webpage-5-printer.html">Printer/Scanner</a></li>
</ul> <!-- create a css with the same id -->
<img src="Pictures\wifi-1.jpg" alt="Icon of the wi-fi logo" style="width:158px;height:113px;"> 
  </div>
  <div class="item3"><!--Main-->
  <p>Wifi can be complicated if your don't know whats going on. First of all, the wifi box (router) should be near a modem port or known as a telephone port so that the ethernet wire can be connected into the port along with the router. The router needs to be placed somewhere open, <b>not an enclosed space</b>. Check if the power lead is on and working. If not, replace it as it may be a fire hazard.</p>
  <p>Wi-fi is slow: If your wi-fi is slow, there are a numbers of reasons and remidies for them. There might be too many devices connected onto the wi-fi. A home wi-fi has limitations and would traffic of data would slow down the speed. To fix this, disconnect any unsused devices on the wi-fi. Obstructions may weaken or block singal range and strength. To fix this, place your internet router in an high open space for the singal to reach most places.</p>
  <p>Connecting devices to the wifi: connecting a device to wifi is simple. Go to the device setting's and find their conectivity page which should contain a tab for Wi-fi. Then find your preferred wi-fi and enter the password for it. THis should connect to your wi-fi when it starts up. To disconnect the wi-fi from that device, find the button to 'forget wi-fi' and press.</p>
  </div>
  <div class="item4"><!--Right-->
  <img src="Pictures\router-1.jpg" alt="Picture of a common router" style="width:350px;height:350px;"> 
  <img src="Pictures\router-2.jpg" alt="Picture of a person connecting a router to an ethernet" style="width:560px;height:372px;"> 
  </div>
  <div class="item5"><!--Footer-->
    <p>Copyright 2024. Made by Arjun.U</p>
  <u><a href="webpage-1-homepage.html">Return to the Homepage</a></u>
  </div>
</div>
<!--wi-fi equitette-><!--what to do when the wi-fi is slow--><!--how to connect devices to the wi-fi-->
</body>
</html>
body{
background-color:#6DCBE4;
color:#AF7DE7;
font-family: "Courier New", monospace, cursive;
font-size: 16px;
}
.item1 { grid-area: header; 
}
.item2 { grid-area: menu; 
}
.item3 { grid-area: main; 
}
.item4 { grid-area: right; 
}
.item5 { grid-area: footer; 
}
 
.grid-container {
  display: grid;
  grid-template-areas:
    'header header header header header header'
    'menu main main main right right'
    'footer footer footer footer footer footer';
  gap: 10px;
  background-color: #6DCBE4;
  padding: 10px;
}
 
.grid-container > div {
  background-color: rgba(255, 255, 255, 0.8);
  text-align: center;
  padding: 20px 0;
  font-size: 20px;
}
 
#naivagtion-menu{

}
#navigation-menu > li{
padding:10px;
margin-top:30px;
}
 
a:hover{
color:yellow;
webpage-4-phone
<!DOCTYPE html>
<html>
<head>
    <meta charset="utf-8" />
    <title>Phone/Tablet Repair Guide</title>
<link rel= "stylesheet" type = "text/css" href= "webpage-4-phone.css">
</head>
<body>
 
<div class="grid-container">
  <div class="item1"> <!--Header-->
  <h1><b>Phone/Tablet Repair Guide</b></h1>
  </div>
  <div class="item2"> <!--Menu-->
  <ul id="navigation-menu"> 
<li><a href="webpage-1-homepage.html">Homepage</a></li>
<li><a href="webpage-2-complap.html">Computer/Laptop</a></li>
    <li><a href="webpage-3-wifi.html">Wi-fi</a></li>
    <li><a href="webpage-5-printer.html">Printer/Scanner</a></li>
</ul> <!-- create a css with the same id -->
  </div>
  <div class="item3"><!--Main-->
<p>A phone can be compicated but with a bit of help, can be easier to work and navigate.</p>
<p>how to fix a slow phone: There are many factors that can slow donw your phone. If your phone is slow, try resetting your phone by switching it off and on again. Check for updates for your phone. This can be accessed in the settings and typing in the search bar 'updates'. Find the 'software update' for Iphone or 'system update' for Android. If a specific app is slow, check if the app needs to update by going into the play store, entering the app name and finding if it needs to update or close the apps that you aren't using. To do this on Iphone, swipe up on the menu and swipe away all the applications which aren't needed. On android, click on the ico on the bottom which looks like '|||' and either swipe away the application or press 'clear all'.</p>
<p>how to transfer data to a new phone: Using a devices-specific app to transfer the data. Apps such as samsung smart switch and other apps could help you transfer all the necessary data to your other phone. Another way of transferring data is to direct USB connection. Plug into the computer using the charger. Check 'file explorer' to find the phone and open the phone file. Copy the 'document' file  and store it. Safely unplug yopur old phone and plug in your new phone. Paste the 'document' file into the new phone. <b>Do not uplug when its transferring.</b> This may cause a file corruption.</p>
<p>How to  factory reset a phone: This means that everything on the phone will be wiped off. <b>This is an irrevesible action. All the data will be lost if you factory reset.</b> To reset a phone, login into the phone and go to settings. For andriod: Find the 'system' tab and click on it. Find the 'reset options' and click on it as well as clicking on 'erease all data'. Enter your password if needed. This should take a few minutes. For Apple: Find the 'general' tab and then find the 'transfer or reset'. Enter your password for your apple ID and confirm to erase all data. This will take a few minutes to reset.</p>  
  </div>
  <div class="item4"><!--Right-->
   <img src="Pictures\phone-1.png" alt="Phone recieving a lot of text messages" style="width:384px;height:254px;"> 
    <img src="Pictures\phone-2.png" alt="Doctor holding a tablet with a stylus" style="width:384px;height:256px;"> 
  </div>
  <div class="item5"><!--Footer-->
    <p>Copyright 2024. Made by Arjun.U</p>
  <u><a href="webpage-1-homepage.html">Return to the Homepage</a></u>
  </div>
</div>
<!-- factory reset a phone--><!-- transporting all phone data to another phone --><!-- what to do when theres a slow phone-->
</body>
</html>
body{
background-color:#6DCBE4;
color:#AF7DE7;
font-family: "Courier New", monospace, cursive;

}
.item1 { grid-area: header; 
}
.item2 { grid-area: menu; 
}
.item3 { grid-area: main; 
}
.item4 { grid-area: right; 
}
.item5 { grid-area: footer; 
}
 
.grid-container {
  display: grid;
  grid-template-areas:
    'header header header header header header'
'menu menu menu menu menu menu'
    'main main main main right right'
    'footer footer footer footer footer footer';
  gap: 10px;
  background-color: #6DCBE4;
  padding: 10px;
}
 
.grid-container > div {
  background-color: rgba(255, 255, 255, 0.8);
  text-align: center;
  padding: 20px 0;
  font-size: 20px;
}
#naivagtion-menu{
padding:20px;
list-style:none;
 
border:hidden;
font-size:24px;
margin-top:40px;
}
 
#navigation-menu > li{
display:inline;
padding:40px;
}
 
a:hover{
color:yellow;
[bookmark: _Toc70877821]webpage-5-printer
<!DOCTYPE html>
<html>
<head>
    <meta charset="utf-8" />
    <title>Printer/Scanner Repair Guide</title>
<link rel= "stylesheet" type = "text/css" href= "webpage-5-printer.css">
</head>
<body>
 
<div class="grid-container">
  <div class="item1"><!--Header-->
<h1><b>Printer/Scanner Repair Guide</b></h1>
  </div>
  <div class="item2"><!--Menu-->
  <ul id="navigation-menu"> 
<li><a href="webpage-1-homepage.html">Homepage</a></li>
    <li><a href="webpage-2-complap.html">Computer/Laptop</a></li>
    <li><a href="webpage-3-wifi.html">Wi-fi</a></li>
    <li><a href="webpage-4-phone.html">Phone/Tablet</a></li>
<img src="Pictures\printer-1.png" alt="Icon of a printer" style="width:150px;height:150px;margin-top:50px;">
</ul> <!-- create a css with the same id -->
  </div>
  <div class="item3"><!--Main-->  
  <p>Printers should be hassle-free, but sometimes they can be confusing. This guide will help you gain knowledge of them and make it easier to operate.</p>
  <p>How to connect to the internet:Go to the settings page on the printer. Look for 'connectivity' of 'wi-fi' settings. Once found, find the preferred wi-fi to connect to and enter the password for the printer. Once done, this should connect automatically when the printer turns on. Another method is to connect to ethernet directly from the printer to the telephone/ethernet port to the wall.</p>
  <p>How to change and dispose of printer ink properly:To replace the printer ink, get the right colour cartrigde near you. Turn on the printer and wait for all the printer operations to stop before continuing. Install the printer ink using the correct method. The manual or side panel will show you instructions. Place it inthe right slot.</p>
  <img src="Pictures\printer-2.jpg" alt="Picture of an ethernet connection into the printer" style="width:158px;height:183px;"> 
  <p>How to print a test page:A test page shows if the nozzle is working on the  printer as well as seeing if the colours print in line and as expected. To print a test page, go to your computer and go to 'settings', find 'view printer & devices' and right click. Select 'printer properties'. This should show a menu which should show a button at the bottom saying 'test print page'. This should send a test page to the printer.</p>
  </div>  
  <div class="item4"><!--Right-->
  </div>
  <div class="item5"><!--Footer-->
    <p>Copyright 2024. Made by Arjun.U</p>
  <u><a href="webpage-1-homepage.html">Return to the Homepage</a></u>
  </div>
</div>
<!-- how to connect to internet--><!-- how to change/dispose of a ink cartrige--><!-- how to print a test page-->
</body>
</html>
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}
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}
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}
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    'footer footer footer footer footer footer';
  gap: 10px;
  background-color: #6DCBE4;
  padding: 10px;
}
 
.grid-container > div {
  background-color: rgba(255, 255, 255, 0.8);
  text-align: center;
  padding: 20px 0;
  font-size: 20px;
}
 
#naivagtion-menu{

}
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padding:10px;
margin-top:30px;
}
 
a:hover{
color:yellow;
[bookmark: _Toc479927115]Webpage-6-survey
<!DOCTYPE html>
<html>
<head>
    <meta charset="utf-8" />
    <title>Feedback Survey</title>
<link rel= "stylesheet" type = "text/css" href= "webpage-6-survey.css">
</head>
<body>
<div class="whole-body">
<h1><b>Tell us how you feel!</b></h1>
<h3><i>This survey will take at least 2-5 minutes</i></h3>
<form action="webpage-1-homepage.html">
<u><b><p>Pease tell us your name. (You can leave this blank)</p></u></b>
  <label for="fname">First name:</label><br>
  <input type="text" id="fname" name="fname"><br>
  <label for="lname">Last name:</label><br>
  <input type="text" id="lname" name="lname"><br><br>
  <u><b><p>Please tell us which pages you liked the best!</p></b></u>
  <input type="checkbox" id="comp-check" name="comp-check" value="comp">
  <label for="comp-check">Computer/Laptop repair page</label><br>
  <input type="checkbox" id="wifi-check" name="wifi-check" value="wifi">
  <label for="wifi-check">Wi-fi repair page</label><br>
  <input type="checkbox" id="phone-check" name="phone-check" value="phone">
  <label for="phone-check">Phone/Tablet repair page</label>
   <input type="checkbox" id="print-check" name="print-check" value="print">
  <label for="print-check">Printer repair page</label>
<u><b><p>Please tell us which pages you least liked!</p></u></b>
  <input type="checkbox" id="comp-check" name="comp-check" value="comp">
  <label for="comp-check">Computer/Laptop repair page</label><br>
  <input type="checkbox" id="wifi-check" name="wifi-check" value="wifi">
  <label for="wifi-check">Wi-fi repair page</label><br>
  <input type="checkbox" id="phone-check" name="phone-check" value="phone">
  <label for="phone-check">Phone/Tablet repair page</label>
   <input type="checkbox" id="print-check" name="print-check" value="print">
   <label for="print-check">Printer repair page</label>
<u><b><p>Please rate you overall expereince with the website:</p></b></u>
<div class="rating-div">
   <input type="radio" id="1" name="rating" value="1">
  <label for="html">1</label><br>
  <input type="radio" id="2" name="rating" value="2">
  <label for="css">2</label><br>
  <input type="radio" id="3" name="rating" value="3">
  <label for="javascript">3</label>
<input type="radio" id="4" name="rating" value="4">
  <label for="javascript">4</label>
<input type="radio" id="5" name="rating" value="5">
  <label for="javascript">5</label>
</div>
<u><b><label for="fname">Please give us feedback on our website</label><br></u></b>
  <input type="text" id="feeback" name="feedback"><br>
<input type="submit" value="Submit">
</form> 
</div>
<div class="home">
<!--rememeber to change the values in the code-->
<a href ="webpage-1-homepage.html"><b>Press here to go to the homepage</b></a>
</div>
</body>
</html>
body{
background-color:#6DCBE4;
color:black;
font-family: "Courier New", monospace, cursive;
text-align:center;	
}
 
.whole-body{
border:solid 1px;
width:50%;
margin-left:380px;
padding:10px;
}
.home{
border: outset 2px;
width:50%;
margin-left:380px;
padding:10px;
}
#rating-div{
display:inline-block;
list-style:none;
}
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