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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The incident being discussed is a family member committing the offences of theft and fraud on an elder. These offences took place over a prolonged period of time, and it was only reported to the police, when another family member became concerned about an elder family members comments regarding their financial situation, which was out of character. Theft and fraud have been widely reported to be quite common crimes committed against older people, nonetheless, they are less reported crimes due to a number of reasons; such as older people being unaware of how to report the incidents or being unwilling to report due to the suspects being family members (Shao, Zhang, Ren, Li, & Lin, 2019). The victim was an older adult who stated that they let the family member use their bank card for food shopping during lockdown, however, they begun to notice that their money was not lasting as long as it was previously. The victim stated that they were not “tech savvy” and did not know that the family member had set up accounts in their name or how to cancel the accounts or change the security settings on the accounts, which can be common in older adults (DeLiema, Burnes, & Langton, 2021). The bank card was used online and in stores to purchase items such as clothing, household items and to set up online/store accounts in the family members name and the owner of the bank card. When the family member was asked to return the bank card on several occasions, they would state that they had forgotten it or would hold onto it for a few more days to go shopping again the following weekend.  

As the offence of theft states, if a person is not honest in their ways of taking into their possession an item that does not belong to them and has no intention of returning the item to the rightful owner, they will be guilty of theft (Theft Act 1968). 

As the offence of fraud states, that if a person intentionally or dishonestly makes a claim to be someone else, to cause a gain for themselves or a loss to another then they shall be guilty of fraud (Fraud Act 2006). 

Although there was no ethnicity or language issues, when obtaining a statement from the victim, there were barriers identified as the victim suffered from agoraphobia, therefore they would not be able to attend court if needed. Victim support services were explained to the victim to alleviate any concerns and support them through this process, alongside the role of the officer in charge of the case. 
A police officer’s main function is to detect crime, enforce the law and maintain public order (Baughman, 2020), therefore they will investigate the crime reported and make arrests. However, as policing is a victim-focused profession, the police will offer advice to people on how to avoid becoming a victim again and refer the victims to external agencies for additional support via Public Protection Notices (PPNs). The police will complete these referrals as they have to remain impartial whilst investigating any crime, as unfortunately not all crimes reported have come from truthful sources (Bullock & Tilley, 2009). 
In this incident, during the interview of the suspect, the suspect disclosed that there was turbulence within the family, and they believed that this allegation had been reported out of revenge. Therefore, PPNs were submitted for both the victim and suspect due to information disclosed in the interview. This meant that external agencies would be in touch with both the victim and the suspect, to offer them both additional support as they would be classed as vulnerable persons. A few of these agencies that would offer support to people who would meet the threshold of being a vulnerable person, would be social services, education, housing, probation, medical referrals and alcohol and drug awareness courses (Multi-Agency Safeguarding Hub (MASH), 2023). However, this support will only be offered if the person meets the threshold for requiring the support and can be refused by the person. The police define a vulnerable person as someone who, “if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation” (Introduction to vulnerability-related risk, 2021). Making referrals for victims to receive additional support and information regarding the offences, could reduce the number of repeat victims, and can build back the relationships between the victim and other family members, by giving everyone the support and information on how to protect themselves online and be able to report such crimes (DeLiema, Burnes, & Langton, 2021).. 

Repeat victims are defined as “people who have experienced a crime on more than one occasion in a 12-month period” (Strøm, Kristian Hjemdal, O., Myhre, Wentzel-Larsen, & Thoresen, 2020).
It is believed by some, that people will become victims due to their lifestyle choices which in the presence of the wrong person or situation, can result in crimes being committed (Ferguson, Elliott, & Kim, 2023). Therefore, this victim, due to them being unable to go to the shop by themselves, resulted in a family member taking advantage. Thus, by providing the victim with words of advice on how to prevent themselves from becoming victims in the future and also putting external agencies in touch with them to assist the victim to change their previous actions or avoid doing them again, this can reduce the likelihood of them making the same lifestyle choices again (Li, Yazdanmehr, Wang, & Rao, 2019). 

As Hanmer, Griffiths and Jerwood (1999) stated there was a requirement of the police to establish tactics to recognise and diminish repeat victimisation in 1996/7. 
However, for a person to become a target for repeat victimisation their actions must not change (Farrell & Pease, 1993), therefore the most obvious tactic for reducing repeat victimisation would be to change the victim’s behaviour. Although too much focus on the victim changing their behaviour could be seen as victim blaming. However, if too much avoidance is based on not wanting to victim blame, it can diminish the fact that it is the person’s decisions and actions that make them a target of crime (Farrell & Pease, 1993). As such in the case of this victim, they trusted a person with their bankcard, which resulted in them being targeted. However, this can also be seen as the offender taking advantage of a person in a situation. As Shane (2021) states, there are theories that suggest for a crime to take place there are three elements that need to be present, a victim, an offender, and a location/lack of guardian. Therefore, by removing one of the elements, it reduces the chance of a crime being committed. With this view of removing one key element, the focus can be on the victim, the situation, or the offender. Situational crime prevention aims to reduce the reward and increase the risks associated with committing a crime in an offenders’ belief (Shane, 2021). 

For initiatives that target reducing repeat victimisation and repeat offending there has to be a consensus of all involved, with teamwork, successful management, and appropriate policies in place (Hanmer, Griffiths, & Jerwood, 1999). 

General repeat offenders are defined as an offender who commits more than one type of crime, whereas specialist repeat offenders are classed as only committing the same type of offence multiple times (Liggins, Ratcliffe, & Bland, 2019). Alper et al stated in 2018 the number of offenders who are rearrested within one year after release, has almost doubled over a nine-year period (Staton, Dickson, Tillson, & Webster, 2019). This figure shows that work has to be done with offenders whilst in prison to change their behaviours and decision making. As Staton (2019) states, people who have been imprisoned and have not received treatment or intervention for challenges they faced before being imprisoned, will still have the same challenges when being released, therefore increasing their risk of recidivism. Hence, the requirement for understanding and targeting the reasons that people offend and changing these challenges in a community setting and whilst in prison. 

As Alper et al stated in 2018 that the development of programs such as women’s Pathfinder and 18–25 early intervention would be an alternative approach to incarceration and target the root cause of offending and prevent defender from becoming a repeat offender (Staton, Dickson, Tillson, & Webster, 2019). These programs have been introduced as part of out-of-court disposals and the Ministry of Justice website stated that these out-of-court disposals have been around for over twenty years and have been issued on almost two million occasions, saving the Criminal Justice system millions of pounds (Godfrey, Richardson, & Walklate, 2022). 

The out-of-court disposal is a tool to be used, when an offender has accepted responsibility for the offence they committed and will attend a relevant course to the offence. These programs are designed to have the victim’s voice heard, give the offender the chance to rehabilitate and allow reparation to be delivered (Walters, 2020). However, there is a requisite that there has to be a full admission by the offender and the victim be willing to be involved. 
With these out-of-court disposals, there are two options: community resolution and conditional caution. With the community resolution there has to be no previous offending history, the victim does not want any formal action taken, and the offender has to attend at a course relevant to the offence i.e., drug or alcohol workshops, women’s pathfinder or gambling anonymous. 

With a conditional caution, it is remarkably similar to a community resolution, whereas the offender has to attend the course relevant to the offence, however this will form part of their criminal history and the offender must accept responsibility for the offence. 
These out-of-court disposals can be seen as a positive course of action as it reduces the number of offenders going through the penal system (Godfrey, Richardson, & Walklate, 2022) however, if the offender does not attend a course within a certain timeframe, then the offender can be prosecuted for the original offence. This can result in double the amount of money being spent, the victim believing that the incident has been resolved and then having to be informed that the offender has not attended at the course and will be prosecuted for the original offence. 

As stated above regarding changing an offender’s behaviours and choices, before being released back into society, it could also be said that the community that the offender is released into has to change as well, as no matter how much rehabilitation is done, if the offender is going back into the same environment and the same incentives are there to commit crime, the offender is going to commit the crime again (Binswanger, et al., 2012).  

In summary, partnership working between the police and various external agencies, such as social services, mental health, education, and council is beneficial to all involved in crimes and preventing victims from becoming repeat victims and allows police to focus on preventing offenders from becoming repeat offenders. However, there are some negatives of the police referring people to external agencies for additional support, such as, the people not wanting other agencies involved, and purely sought justice for the offence (Cross, Richards, & Smith, 2016).
With the development of alternative disposals discussed earlier in this essay, such as women’s Pathfinder and 18 to 25 early intervention programs, these are positive initiatives in preventing repeat offenders by reducing the number of people entering the criminal justice system/prisons. These programmes also target the root of the offending which is an element that can be overlooked in prison (Blagden, Winder, & Hames, 2016). 

Word count – 1940



Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 






























Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:






















Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

Whilst there is no clear definition of a complex investigation under the Serious Crime Act 2007, some crimes that would fall under this type of investigation would be sexual assaults, substantial financial gain or loss and use of violence including weapons or firearms (Serious Crime Act 2007). The complex investigation being discussed in this essay falls into the category of sexual offences, where information was submitted to the police that indecent images of children had been uploaded to the internet. Bentley et al stated in 2016 that child online sex offences in England and Wales, had over doubled between 2014/15 and 2015/16 (Key, Underwood, Farnham, Marzano, & Hawton, 2021). 

The processes employed in a complex investigation are very similar to the processes for any investigation, such as information is received, developed into intelligence, and then investigated. Fast-track actions are defined by College of Policing (2022) as “any investigative actions which if pursued immediately, are likely to establish important facts, preserve evidence or lead to the early resolution of the investigation”. Some of the fast-track actions utilised in this investigation were, identifying the offender, arresting the offender, identifying any potential victims, applying for phone downloads to be expedited, completing Public Protection Notices (PPNs), and informing social services (Managing Complex Child Abuse Investigations, 2022). 

During this investigation it was identified that images were uploaded from a specific address, however a specific person was not identified as having uploaded the images. These details were passed on to the relevant team, along with other intelligence to allow for the planning of attendance at the address. Before attending at the address, further checks were carried out on the address and all persons associated with the address, and actions were taken to identify if there are any known victims. When in attendance at the address, all the people in the house were gathered into one room, and the circumstances of the officer’s attendance were explained, giving the person responsible, the opportunity to inform officers that they were aware of/responsible for what is being discussed. However, in this investigation, no one came forward. When obtaining everyone’s details, the mother stated that their 18-year-old had learning difficulties; this information was useful in the planning and execution of the investigation. As no person provided information to how the images were uploaded from the address, all electronic devices were seized from every family member and were examined by specialist officers for the images that were uploaded from the address and the accounts associated with the uploads. Once the devices had been examined and the one device identified as containing the images, as belonging to the 18-year-old, the parents were informed before arresting the 18-year-old and supported through the investigation. At the end of the interview, a PPN was completed for the suspect and all the family members, social services were informed that the suspect was living with a 12-year-old sibling, and the suspect was provided with information on external agencies who offer support to people in these circumstances. In the majority of circumstances, if the suspect lived with children, they would not be allowed to return to the family home and it would be arranged for them to stay in a safe place, however, in this circumstance, the suspect was returned to the family home and the 12-year-old sibling went to stay with other family members. 

In the majority of crimes, there is always an identifiable victim, who normally reports the crimes, however in cases of online child sex abuse, at the time of the investigation and officers attending at the suspect’s address, there is hardly ever an identifiable victim pre-arrest. However, throughout these investigations, work is carried out to identify any potential victims that are known and can be traced and safeguarding put in place. In this investigation, when the intelligence was received there was no victim initially identified. However, once the suspect was arrested and interviewed, digital forensic work was undertaken to identify locations and names of potential victims, alongside officers exploring other avenues to identify the victims, such as questioning the suspect in interview. Once these victims had been identified, the parents/legal guardians were contacted and visited by officers to discuss the investigation and safeguard the children. During these visits to the children and parents, it is not always on the first visit that the child will speak to the officer, or confirm that they have been speaking to, or sending pictures to the suspect. It can take a number of visits to build a rapport with the child, and for the child to feel comfortable or trust the officer enough, to admit what has happened between them and the suspect. With victims of online child sex abuse, there is considerably more support available to them throughout the whole process, from reporting the crime to giving evidence in court. For example, these victims are allowed to give evidence in court via a pre-recorded video instead of standing in the witness box (GOV.UK, 2022). This alternative process is a new and positive step in supporting the victim of this crime, however if it was extended to all victims of crime, there may be an increase of victims willing to attend court/support a prosecution. 

During complex investigations such as this one, family members are not always aware of the persons behaviour and having officers turn up at their home address early in the morning can be a massive shock. During the initial attendance, the nature of the investigation is explained, devices are seized and examined, and a family member is arrested. When police officers leave the family members in the house and depart with their child or spouse, this is when family members are at their most vulnerable and can have many thoughts and questions. Although family members of the suspect are not classed as victims, they are negatively impacted by the investigation and require some support during the investigation. In this investigation, the family members were completely blindsided by the allegation and their child being arrested. Before leaving the home, the parents were asked if they had any questions, and it was decided that an officer would remain with the parents, to explain the process and provide the parents with contact details of support programmes, such as The Lucy Faithful Foundation, which they could make contact without the requirement of a police referral. The support offered to this family could have been amplified during the initial police attendance, however as it was unclear who was responsible, everyone had to be treated as if they may have been the suspect. Although, once it was established that it was the 18-year-old, the level of support provided to the family increased, as they were taken into another room and informed of the information the officers had found. Time was spent with them on their own to explain the process. 

Whilst a suspect is in police custody, there is a duty of care for them at all times, which is mainly the responsibility of the custody Sergeant or officer in charge of the case (Dehaghani & Newman, 2017). Whilst in custody the suspect is asked about their physical and mental health and may be seen by the health practitioner for an assessment. If deemed appropriate by the health practitioner, the suspect will be accompanied in the interview by an Appropriate Adult (AA) to assist them in understanding the questions being asked, as well as having the opportunity to have legal representation to validate that they have a fair and just interview (Conway & Daly, 2019). After the officer has asked all the questions in relation to the allegation, the officer will ask the suspect how they are feeling, if they would like to speak to a health practitioner; to be deemed fit to release or fit to be detained, and the suspect will be provided with documents and contact numbers for external support organisations such as The Lucy Faithful Foundation, who offer independent support to Victims, Families, and abusers (The Lucy Faithful Foundation, 2023).

With complex investigations such as these, there has to be a higher level of support for the suspect, as there is an increased risk of the suspect committing suicide whilst on police bail or under investigation. Due to this higher risk of suspects committing suicide, before a suspect is released from police custody, they are seen by a health professional who will deem them fit to be released, and the officer in charge of the investigation will provide them with a temporary mobile phone for them to contact The Lucy Faithful Foundation. Suspects will generally be returned to their home address or to a family member by the officer in charge, so they are not alone for the first few hours after release, as this period of time after being made aware of the allegation, is one of the highest for suicidal risk (Key, Underwood, Farnham, Marzano, & Hawton, 2021). As discussed above, the suspect’s welfare was checked by officers and a healthcare professional, and a mobile phone provided. When first experiencing this heightened level of support offered to the suspect, it raised internal questions such as “why is this level of support only offered to these suspects and not all suspects” and “these suspects have committed worse crimes than the general suspects response police deal with, so why is there so much support?”. Although these internal questions were raised, they were also answered by the personal beliefs of “two wrongs don’t make a right”, this suspect is still a person, and that it is a police officer’s role is to investigate a crime, and a jury’s role to decide a person’s guilt (Ross, 2021). 

During the interview the suspect was supported by an AA and a solicitor, as if any person in police custody is deemed by the custody sergeant to meet the vulnerability criteria set out under Code C (2014) an AA will be requested (Dehaghani & Newman, 2017).  With the suspect in this investigation, it was necessary to provide the support of ascertaining their level of understanding of the process, making sure that their mental health was considered and returning them to their family network, as Reed (2022) states, the treatment of a suspect should not fall shorter than the treatment of someone who is not a suspect. However, it could be argued that every suspect should be treated in this manner, not specifically those who at higher risk of harming themselves. 
During this investigation, there was a range of emotions, as the suspect was a young person with learning difficulties. There was doubt of whether the suspect knew or understood that what they had done was wrong, whether they were aware of what they had done or if it was done by accident, and if they did know what they were doing, was it done on purpose. To manage these emotions, it was key to remain impartial and continue the investigation as any other investigation would be carried out, by following the police and personal values of being impartial, work with integrity and transparency, whilst carrying out a public service (Competency and Values, 2023). Before joining the police, having studied Criminology and Psychology, there was an understanding that some people’s brain development can be stunted at a certain age and this can impact the decisions they make, and their understanding of the decisions they make (Focquaert, 2019). During the investigation, there was a consideration towards the suspect’s learning difficulties and the possibility that they did not understand or believe that what they were doing was wrong. However, this consideration was teamed with the thought for the impact that the suspect’s actions had on the victim(s) and their families. Alongside these considerations was, remembering the reason for becoming a police officer and that was to detect crime and bring offenders to justice (Baughman, 2020). As some theorists suggest that the lack of intelligence/brain development can be an impacting factor in why some people commit crimes, it can be said that making these offenders attend vocational/educational courses would be more beneficial than them being sentenced to prison (Howitt, 2009). 

During this investigation, there was a mental debate of what would be the right outcome in relation to the offender, prison sentence or rehabilitation. However, as this decision is not made by a police officer, it aids the focus on carrying out the best investigation whilst maintaining the safety and well-being of the suspect. As discussed earlier there is a requirement in this department to look after the suspect’s welfare during the investigation, conversely this was a strange concept to understand when initially joining the department, however the suspect is still a person, and at the time of being investigated, they are “innocent until proven guilty” and the decision to become a police officer was made to be able to bring offenders to justice, not for them to harm themselves (Reed, 2022). 
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