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Task 1 

Practical portfolio 

Introduction: 

A portfolio is a professional collection of evidence that demonstrates your learning, skills, and development over time. It brings together key documents such as reflections, assessments, feedback, and examples of your practical work to show your competence and progress in a clear and organised way.























CURRICULUM VITAE:

ELOIDA CHAVEZ
Location: N4, London
Job Role: Care Worker / Support Worker (Private Care & Complex Needs)
Languages: English, Spanish, basic Italian (Level 1) +

PERSONAL PROFILE
A compassionate and highly experienced Care Worker specialising in private care, disability support, and complex medical needs. I have worked in hospital environments and received hands‑on training with nurses and doctors in Peru, including peritoneal dialysis care. In the UK, I have developed strong expertise in private care, supporting clients with full disabilities, end‑of‑life needs, seizure management, PEG feeding, and paediatric care. I bring empathy, professionalism, and a person‑centred approach to every role.

EDUCATION
CertHE Skills for the Workplace (Health & Social Care)
University of Wales Trinity Saint David (UWTSD),2026

KEY SKILLS:
• Private care & community support
• Peritoneal dialysis support (trained with nurses/doctors in Peru)
• Full disability care
• End‑of‑life care
• Seizure management
• Midazolam training
• PEG feeding training
• Paediatric First Aid
• Sleep training (agency)
• Safeguarding adults & children
• Care Certificate (UK)
• Core Skills for Care
• DBS checked
• Manual handling & hoist use
• Childcare (0–10 years)
• Communication in English, Spanish & basic Italian
• Calm, patient, and reliable

WORK EXPERIENCE
Private Care Worker – Complex Needs & Full Disability
London
Responsibilities:
• Providing 1:1 personalised care for clients with full disabilities
• Supporting mobility, personal care, feeding, and daily living
• Managing seizure protocols, including midazolam
• PEG feeding and medication support
• End‑of‑life care with dignity and compassion
• Working closely with families and multidisciplinary teams
• Maintaining accurate notes and safe care environments

Hospital Care Assistant – Dialysis & General Care
Peru & London
Responsibilities:
• Supporting patients undergoing peritoneal dialysis, trained directly by nurses and doctors
• Monitoring patient wellbeing and reporting changes
• Assisting with personal care, hygiene, and mobility
• Supporting individuals with complex medical needs
• Ensuring infection control and safe practice

Nanny / Childcare Worker (0–10 years)
London
Responsibilities:
• Caring for babies, toddlers, and children up to age 10
• Supporting routines, feeding, hygiene, and play
• Ensuring safety and emotional wellbeing
• Communicating with parents and adapting to children’s needs

TRAINING & CERTIFICATIONS
• Private Care Certificate (Choice Support, UK)
• Additional training through multiple UK care agencies
• Peritoneal Dialysis training (Peru)
• Paediatric First Aid
• Midazolam training
• Seizure management
• PEG feeding training
• Safeguarding Children & Adults
• Sleep training (agency)
• Care Certificate
• Core Skills for Care
• DBS check (current)

INTERESTS & HOBBIES
• Going to the gym and maintaining a healthy lifestyle
• Travelling and learning about different cultures
• Listening to music and dancing
• Continuing my education, especially in psychology and counselling
• Personal development and learning new skills


REFERENCES
Available upon request.




















Task 2  
Personal Statement – Care Coordinator Application:

My career aim is to continue developing as a compassionate and skilled professional within the health and social care sector, progressing into the role of Care Coordinator. I am passionate about supporting individuals with complex needs and ensuring that every person receives safe, personalised, and high‑quality care. With experience in both hospital environments and private care, I bring a strong understanding of clinical routines, person‑centred practice, and the importance of effective communication between clients, families, and multidisciplinary teams.
My journey in care began in Peru, where I trained directly with nurses and doctors in peritoneal dialysis. This early experience gave me a strong clinical foundation and taught me the importance of accuracy, infection control, and calm decision‑making. After moving to the UK, I continued to build my skills through private care roles, supporting clients with full disabilities, end‑of‑life needs, seizure management, PEG feeding, and complex medical routines. I have also worked in hospital settings, which strengthened my ability to work under pressure, follow medical instructions, and adapt quickly to different patient needs.
I hold a CertHE in Skills for the Workplace (Health & Social Care) from the University of Wales Trinity Saint David, which helped me develop strong academic and professional knowledge in safeguarding, communication, equality, and person‑centred care. I have also completed a wide range of training, including the Care Certificate, Safeguarding Adults and Children, Paediatric First Aid, Midazolam training, PEG feeding, sleep training, and core skills through different care agencies. These qualifications demonstrate my commitment to continuous learning and safe practice.
One of my key strengths is my ability to build trust with clients and families. I speak English, Spanish, and basic Italian, which helps me communicate with people from different backgrounds. I am naturally empathetic, patient, and calm, especially when supporting individuals with disabilities or complex health conditions. I always aim to create a safe, respectful, and supportive environment where people feel heard and valued.
My experience as a nanny working with children aged 0–10 has also strengthened my communication skills, emotional awareness, and ability to respond sensitively to individual needs. These qualities are essential for a Care Coordinator, who must balance professional responsibilities with compassion and understanding.
I am particularly interested in progressing into care coordination because I enjoy organising care plans, supporting families, and ensuring that services run smoothly. I am confident in managing information, keeping accurate records, and working collaboratively with healthcare professionals. My long‑term goal is to continue studying, especially in psychology and counselling, so I can support people not only physically but emotionally as well.
I believe I would bring value to an employer through my strong clinical background, my dedication to person‑centred care, and my ability to remain calm and professional in challenging situations. I am committed to delivering high standards, supporting vulnerable individuals, and contributing positively to any care team.































Task 3  
SWOT Analysis for a Care Coordinator Role:   
Strengths I have strong communication and interpersonal skills, which help me build positive relationships with service users, families, and professionals. I am organised and able to prioritise tasks effectively, which is essential when coordinating care plans and managing multiple cases. I am empathetic, patient, and able to remain calm under pressure, allowing me to support individuals with diverse and sometimes complex needs. I also have good problem‑solving skills and can think quickly when unexpected issues arise. My commitment to person‑centred care ensures that I always focus on the individual’s wellbeing, preferences, and goals.
Weaknesses I sometimes lack confidence when leading meetings or making independent decisions, especially in complex safeguarding situations. I want to strengthen my knowledge of legislation, multi‑agency working, and care‑planning frameworks to ensure I can coordinate support more effectively. Time management can be challenging during busy periods, and I occasionally struggle to balance administrative tasks with direct communication. I also want to improve my digital skills, particularly when using care‑management systems and electronic records.
Opportunities There are many opportunities for development within the care coordinator role, including training in safeguarding, leadership, mental health, and digital systems. Working closely with social workers, nurses, and other professionals provides valuable learning experiences. There are clear career pathways, such as progressing to Senior Care Coordinator, Team Leader, or Care Manager.
Threats High caseloads, staff shortages, and increasing service demands can create pressure and affect performance. Policy changes or funding cuts may impact service delivery. Stress and emotional fatigue are potential risks due to the responsibility of coordinating complex care needs.

Personal Development Plan (PDP):
 Goal 1: Strengthen leadership and decision‑making skills Over the next two years, I will attend training in leadership, conflict resolution, and professional decision‑making. I will take opportunities to lead small meetings or case discussions to build confidence. Progress will be monitored through supervision feedback and self‑reflection.
Goal 2: Improve knowledge of legislation and safeguarding I will complete courses on safeguarding adults, the Care Act, and multi‑agency working. I will review organisational policies regularly and shadow experienced colleagues during safeguarding processes. Progress will be evaluated through improved confidence and supervisor assessments.
Goal 3: Develop digital and administrative skills I will practise using care‑management software, attend digital‑skills workshops, and ask colleagues for guidance when needed. I will track progress by measuring how independently and accurately I complete electronic records and administrative tasks.
























Task 4 
Critical Reflection on My Critical Thinking Presentation (Gibbs’ Model).

Description: I recently delivered a presentation for my Critical Thinking module. The task required me to explain key ideas, demonstrate how I applied critical thinking, and justify my conclusions. I prepared my slides carefully and practised what I wanted to say. However, when the presentation began, I felt very nervous. My dyslexia makes reading, spelling, and processing information under pressure more difficult, which is common for many learners with specific learning differences (Mortimore, 2008). I worried about misreading words, losing my place, or forgetting key points. These concerns influenced how I approached the task. Although I had prepared well, the pressure of speaking in front of others made me feel unsure. The presentation became both an academic task and a personal challenge. I also realised that my slides contained too much text, which made it harder for me to follow and for the audience to stay engaged something that effective presenters try to avoid in professional practice (Reynolds, 2012).

Feling:  Before the presentation, I felt anxious and tense. My heart was racing, and I kept thinking about the possibility of making mistakes. Dyslexia often affects confidence in tasks involving reading aloud or presenting (McLoughlin, Leather and Stringer, 2012). I felt embarrassed at the idea of stumbling over words. At the same time, I was determined to show that I understood critical thinking and that my dyslexia does not define my ability to learn. During the presentation, my nerves were strong, but I tried to stay focused. After finishing, I felt relieved but also frustrated because I knew I had good ideas, but my nervousness limited how clearly, I expressed them. I also felt disappointed that I did not use more real‑world examples, which could have strengthened my explanation and made my points more relatable.

Analysis: This experience helped me understand how critical thinking applies to my own learning and to professional practice. Critical thinking involves questioning assumptions, analysing evidence, and reflecting on performance (Cottrell, 2017). I realised that personal barriers, such as dyslexia and anxiety, can influence how effectively I communicate ideas. Dyslexia affects how I process written information, especially under stress, which increases cognitive load and reduces clarity (Gathercole and Alloway, 2008).
I also recognised that my fear of judgement made me focus more on avoiding mistakes than on presenting a balanced argument. In professional care roles such as support workers, care coordinators, or healthcare assistants critical thinking is essential for assessing risks, making decisions, and adapting to individual needs. For example, when supporting a client with complex needs, a practitioner must evaluate information, consider alternatives, and justify decisions based on evidence and policy. Including such real‑world examples in my presentation would have strengthened my explanation and shown a deeper understanding of how theory connects to practice.
Reflecting on the presentation also highlighted the importance of strategies that support neurodiverse learners, such as using visual prompts, reducing text on slides, and practising with supportive peers. I realised that I need to challenge negative assumptions about my abilities. Dyslexia does not mean I lack intelligence or critical thinking skills; it means I may need different strategies to show my understanding.
Action Plan: To improve future presentations, I will:                                                                  • Use cue cards with simple keywords instead of full sentences.                                              • Rehearse with a friend, tutor, or classmate to build confidence.                                             • Use breathing techniques to manage anxiety before speaking.                                               • Ask for reasonable adjustments, such as extra preparation time or access to slides in advance.                                                                                                                                        • Reduce text on slides and use visuals to support key points.                                                 • Include real‑world examples and explain job roles more clearly to show how critical thinking applies in professional practice.                                                                                                 • Continue developing my critical thinking by reading widely and reflecting on my learning.
These steps will help me present more confidently and show my true ability, without letting dyslexia or nerves hold me back.
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