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Reflective Log: Development of a Digital Artefact for Happy Paws Dog Grooming
1. Introduction
1.1 Purpose of the Digital Artefact
For this assignment, I developed a digital artefact for Happy Paws Dog Grooming, a small business owned by Ms Carter. The purpose was to organise four weeks of booking information and identify the most and least popular services.
I aimed to create a clear, attractive and professional summary that could help Ms Carter understand customer demand and make informed business decisions.
2. Selection of Digital Tools
2.1 Using Microsoft Excel
I chose Microsoft Excel because it is suitable for organising numerical information, calculating totals and producing graphs. Microsoft (n.d.-a) explains that charts help present data visually and make comparisons easier.
The spreadsheet included four services: Full Groom, Wash and Dry, Nail Trim and Puppy Groom. I used the SUM function to calculate the monthly totals and organised the results into a column chart.
Excel was particularly useful because formulas reduced the need for manual calculations and made the information easier to update.
2.2 Using Microsoft PowerPoint
I selected PowerPoint to present the Excel information in a clear and visually engaging format. Microsoft (n.d.-b) recommends using Excel charts within PowerPoint when presenting numerical information.
Combining both applications allowed the booking table, graph and main findings to appear together. This was appropriate for Ms Carter because she could understand the results without examining several spreadsheets.







3. Research and Design Decisions
3.1 How Reading Influenced My Work
Reading about digital presentation helped me understand the importance of organising information clearly.
Mayer (2021) explains that combining relevant words and visuals can improve understanding. This influenced my decision to place the booking table alongside the graph and include short explanations.
Microsoft’s (n.d.-a) guidance also helped me understand why a column chart was suitable for comparing the four services.
These sources encouraged me to focus on presenting useful information rather than simply creating an attractive design.
3.2 Layout, Colours and Presentation
I selected a soft pastel colour scheme, including pink, blue, green and peach, to reflect the friendly nature of a dog grooming business.
Each service was given a different colour in the table and graph, making the figures easier to distinguish.
I used a clear heading, consistent fonts and readable text sizes. The information was arranged in a structured layout, with the table and graph displayed together.
I also included highlighted sections showing the most popular service, least popular service and total bookings.
4. Analysis and Business Benefits
4.1 Main Findings
The results showed that Full Groom was the most popular service, with 57 bookings. Wash and Dry received 38 bookings, followed by Nail Trim with 26. Puppy Groom had the lowest demand, with 16 bookings.
Overall, Happy Paws recorded 137 bookings during the four weeks.





4.2 Supporting Business Decisions
The artefact could help Ms Carter identify customer preferences and plan business activities more effectively.
For example, the high demand for Full Groom could support decisions about staff availability and appointment scheduling. The lower demand for Puppy Groom might encourage Ms Carter to explore additional promotional opportunities.
However, I recognised that booking figures alone cannot determine profitability. Service prices, costs and appointment durations would also need to be considered.
5. Improvements and Evaluation
5.1 Improvements Made
During development, I made several improvements to the original design.
Initially, the presentation looked quite basic, with limited colour variation. I introduced different pastel colours for the table and graph, making the services easier to compare.
I also improved the background, adjusted the layout and highlighted the monthly totals.
Another important improvement was including a short business explanation. This made the artefact more useful because it explained what the figures meant rather than simply displaying numbers.
5.2 Areas for Further Development
Although the final design was clearer, I recognised that some pastel colours might have limited contrast on smaller screens.
In future, I would consider using stronger colour contrast and testing the presentation with different users.
I would also include additional months of data and information about revenue and service costs to provide a more detailed business analysis.







6. Personal Reflection and Conclusion
6.1 Skills and Knowledge Gained
Overall, this assignment helped me develop my understanding of how digital tools can support practical business activities.
I learned how Excel can organise and calculate data, while PowerPoint can communicate findings in a professional format.
One of the main challenges was balancing creativity with clarity. I wanted the presentation to reflect the welcoming nature of the business without distracting from the information.
6.2 Final Reflection
This experience showed me that creating an effective digital artefact involves more than choosing attractive colours and layouts.
Accuracy, accessibility and the needs of the intended audience are equally important.
The improvements made throughout the process strengthened the quality of my work and helped me understand how digital information can support business decision-making.
These skills will be valuable throughout my university studies and future career in business management.
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