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Introduction
Employability is a key focus in higher education, especially in health and social care. Universities are expected to equip students with not only academic knowledge but also transferable skills, professional values, and career readiness that meet labour market demands (Succi & Canovi, 2020). In the UK health sector, employability is linked to person-centred practice, ethical behaviors, teamwork, and continuous professional development. Through lectures, seminars, and reflective learning, I have understood how academic knowledge translates into professional practice.
This essay focuses on my intended career as a Health Care Assistant (HCA) in the National Health Service (NHS). It examines the key employability skills for this role, evaluates my current skills and experience against job requirements, and outlines a five-year action plan for development. It also highlights how I will build my personal brand and professional networks to enhance my employability in the UK health and social care sector.
 Overview of the Chosen Job Role: Health Care Assistant
Job Description
The Health Care Assistant role is a frontline position that supports registered nurses and other healthcare professionals in delivering safe, effective, and compassionate care. According to current vacancies advertised on the NHS Jobs website, HCAs handle providing direct patient care across a range of settings, including hospitals, community services, and care facilities (NHS Jobs, 2025).
Key responsibilities commonly outlined in job descriptions include assisting patients with personal care such as washing, dressing, toileting, and mobility; supporting patients with nutrition and hydration; monitoring and recording vital signs; maintaining infection prevention and control standards; and ensuring that patients’ dignity, privacy, and confidentiality are always upheld. HCAs are also expected to communicate effectively with patients, relatives, and members of the multidisciplinary team, and to report any changes in patients’ conditions promptly.
Person Specification
The person's specification for the Health Care Assistant role places strong emphasis on personal qualities and transferable skills rather than solely on formal qualifications. Essential attributes typically include effective communication skills, empathy, compassion, respect for diversity, reliability, and the ability to work under pressure. Employers also expect candidates to show commitment to safeguarding, confidentiality, and equality and diversity principles (NHS Jobs, 2025).
While earlier experience in care is often desirable, employers provide training for suitable candidates, including completion of the Care Certificate, which sets out the smallest standards for health and social care support workers. A screenshot of the current NHS Health Care Assistant vacancy will be included here in the final submission to show alignment with current employment requirements.



Analysis of Employability Skills Required for the Health Care Assistant Role
Communication Skills
Communication is a fundamental employability skill for Health Care Assistants, as effective care delivery depends on clear, exact, and compassionate interaction with patients and professionals. HCAs must be able to listen actively to patients, respond appropriately to their needs, and provide reassurance, particularly when patients are anxious or distressed. Communication also involves exact record-keeping and reporting, which are essential for patient safety and continuity of care (Health Education England, 2022).
Poor communication has been identified as a significant contributor to adverse incidents in healthcare, highlighting the importance of this skill in employability and professional competence. Therefore, employers expect HCAs to show strong verbal, non-verbal, and written communication abilities.
Compassion and Person-Centred Care
Compassion is a core value within the NHS and a defining characteristic of effective health and social care practices. Person-centred care involves recognising individuals as unique, respecting their preferences, and involving them in decisions about their care (NHS England, 2023). HCAs often spend more time with patients than other professionals, placing them in a crucial position to enhance patient experience and wellbeing.
Employability in this role therefore depends heavily on emotional intelligence, empathy, patience, and respect. These qualities cannot be easily measured through qualifications alone, making reflective practice and value-based recruitment increasingly important in the NHS.
Teamwork and Collaboration
Teamwork and collaboration are essential to the role of Health Care Assistants (HCAs) because health and social care delivery relies on multidisciplinary work. HCAs collaborate with professionals such as nurses, doctors, therapists, social workers, and support staff to ensure care is holistic, person-centred, and responsive to service users’ needs. Effective collaboration supports coordinated care, reduces risks, and improves patient safety and outcomes (Skills for Care, 2023).
An essential element of teamwork for HCAs is the ability to follow instructions accurately while actively contributing to care delivery. HCAs regularly see changes in service users’ physical, emotional, or behavioral conditions during daily care activities. Communicating these observations clearly and promptly, alongside keeping correct records, supports informed decision-making, continuity of care, and effective handovers among team members.
Teamwork also involves understanding professional boundaries and recognising one’s role within the wider care team. HCAs must work within their scope of practice while respecting the ability of other professionals, which helps to build trust and reduce errors. Employers value HCAs who collaborate effectively, prove accountability, and support colleagues, as strong teamwork contributes to a positive working environment and high-quality, coordinated care.
Professionalism and Ethical Practice
Professionalism is a key employability requirement in health and social care due to the vulnerability of service users. Health Care Assistants (HCAs) must consistently adhere to ethical principles such as confidentiality, dignity, respect, and safeguarding to protect the rights and wellbeing of individuals in their care. This involves managing personal information appropriately, supporting privacy during care activities, and promptly reporting any safeguarding concerns in line with organisational procedures and legal frameworks, including data protection and safeguarding legislation (Department of Health and Social Care, 2022).
In addition, professionalism is proved through positive workplace behaviors such as punctuality, reliability, proper appearance, and respectful communication with service users, families, and colleagues. These behaviors help to build trust, promote a safe and supportive care environment, and enhance the reputation of both the individual HCA and the organisation. As a result, professionalism plays a significant role in employability, as employers seek HCAs who can consistently uphold ambitious standards of conduct and accountability in practice.
Time Management, Resilience, and Adaptability
Teamwork and collaboration are essential in the role of Health Care Assistants (HCAs) because health and social care rely on multidisciplinary approaches to meet complex service user needs. HCAs collaborate with nurses, doctors, therapists, and other staff to provide holistic, person-centred care. Effective collaboration ensures coordinated care plans, reduces errors, and improves patient safety and outcomes.
HCAs must follow instructions accurately while sharing important observations about patients’ physical and emotional conditions. Clear communication, proper documentation, and effective handovers support informed decision-making and continuity of care.
Additionally, HCAs need to understand their professional boundaries and work within their scope of practice while respecting other professionals’ abilities. Being dependable, accountable, and respectful promotes strong teamwork and a positive work environment, ultimately leading to high-quality care.

Evaluation of My Current Skills Against the Job Role
Strengths
As a BSc Health and Social Care student at the University of Wales, I have developed skills that align closely with the Health Care Assistant role. Through lectures, seminars, and group activities, I have strengthened my communication skills, particularly in expressing ideas clearly, listening to others, and engaging in reflective discussions. These skills are transferable to patient interactions and teamwork within healthcare settings.
My academic studies have also enhanced my understanding of person-centred care, equality, diversity, and safeguarding. This has fostered empathy, ethical awareness, and respect for service users’ rights and dignity. In addition, collaborative coursework has helped me develop teamwork skills, including shared responsibility, problem-solving, and constructive feedback.
Areas for Improvement
Despite these strengths, reflective self-assessment has highlighted areas requiring further development. While I have strong theoretical knowledge, I have limited practical experience in clinical care tasks such as checking vital signs and supporting personal care in formal healthcare environments. Developing confidence in these areas is essential for employability as an HCA.
Furthermore, I recognise the need to build greater resilience and confidence in managing high-pressure and emotionally demanding situations. Exposure to real-world care environments through placements or voluntary work will be critical in addressing these gaps.
Skills Assessment Tools and Support
To assess my skills, I have used reflective journals, tutor feedback, and self-assessment tools such as SWOT analysis. These approaches have helped me to critically evaluate my strengths, weaknesses, opportunities, and threats in relation to my personal development and long-term career goals (Moon, 2013). Reflective journaling has encouraged deeper self-awareness by allowing me to review my learning experiences and show areas requiring improvement.
In addition, feedback from academic tutors and placement supervisors has played a vital role in highlighting performance gaps and reinforcing effective practice. Constructive feedback supports continuous learning by guiding skill enhancement and building confidence. Furthermore, mentorship from experienced healthcare professionals offers practical insights, professional guidance, and role modelling, which collectively support ongoing skills development and preparedness for professional practice.

Relevant Experience and Qualifications
My current qualifications and experiences provide a solid foundation for pursuing the Health Care Assistant role. I am currently enrolled in a BSc Health and Social Care degree, which covers key areas such as communication, safeguarding, ethics, health inequalities, and professional practice. These modules have given me a strong theoretical understanding of care principles and professional values.
In addition, I have gained informal and voluntary experience in caring contexts, which has enhanced my practical understanding of service user needs and the importance of compassion and patience in care delivery. While I may not yet hold formal healthcare qualifications such as the Care Certificate, my academic background proves commitment to the sector and readiness to undertake further training.



Building My Personal Brand and Professional Identity
Personal Branding in Health and Social Care
Personal branding refers to how individuals present their skills, values, and professional identity to employers and stakeholders (Peters, 1997). In health and social care, personal branding must align with professional values such as compassion, integrity, and accountability.
I intend to build my personal brand by presenting myself as a reflective, ethical, and motivated future Health Care Assistant. This includes articulating my commitment to person-centred care, lifelong learning, and professional development.
Resources for Personal Branding
Resources such as university careers services, employability workshops, and professional networking platforms like LinkedIn will support my personal branding efforts. By supporting a professional online presence and engaging with health and social care content, I can enhance my visibility and credibility within the sector.
Value I Can Add to the Health Care Assistant Role
My unique selling point lies in the integration of academic knowledge with reflective practice and strong people skills. I bring a person-centred and evidence-informed approach to care, enabling me to support patients holistically. My cultural sensitivity, adaptability, and willingness to learn further enhance the value I can add to healthcare teams.
Action Plan and Five-Year Timeline
In the short term, my priority is to complete my BSc Health and Social Care degree successfully. Within the next two years, I plan to gain voluntary or paid experience in care settings to develop practical skills. By year three, I aim to complete the Care Certificate and apply for entry-level Health Care Assistant roles within the NHS. Over a five-year period, I intend to engage in continuous professional development and explore opportunities for career progression.
Resources Required for Future Skill Development
Achieving the Health Care Assistant role will require access to training programs, voluntary placements, mentorship, and online learning resources such as NHS e-Learning for Healthcare. These resources will support the development of both practical and transferable skills.
Communicating My Skills to Employers
I plan to communicate my skills through a tailored curriculum vitae aligned with NHS person specifications, a professional LinkedIn profile, and reflective personal statements in job applications. Academic and professional references will further support my employability.

Conclusion
This essay has provided a comprehensive analysis of employability skills in relation to the Health Care Assistant role within the NHS. By critically evaluating my current skills, experience, and development needs, I have shown clear strategies for enhancing my employability. Through structured career planning, personal branding, and continuous professional development, I am well positioned to achieve successful employment in the UK health and social care sector.
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