Using an example of your choice discuss the issues that arise in the presentation of a site or collection which could be termed ‘difficult heritage’.
Difficult heritage is a particular type of heritage that is attracting attention in scholarly debate. Macdonald describes heritage in the following way, “History has been gathered up and presented as heritage – as meaningful pasts that should be remembered” (Macdonald, 2008 p1). This is referring to the increasing number of memorials, plaques and sites that attract visitors. Difficult heritage, on the other hand is ‘a past that is recognised as meaningful in the present but that is also contested and awkward for public reconciliation with a positive, self-affirming contemporary identity” (Macdonald, 2008 p1). Difficult heritage, therefore, is a past that is contentious or problematic in some way. Difficult heritage is a past that some people might not want to remember. This could include any heritage associated with war, suffering, and death. One such heritage is the Nazi holocaust. 
The Nazi holocaust is a subject so significant, that it should always be remembered so that it can never happen again, however, it is extremely distressing to learn about. Victims of the holocaust number in excess of 6,000,000, although the true number is unknown. The majority of victims were Jewish who were targeted because of their Jewish faith. Other groups were also targeted by the Nazi’s, and these include travellers, homosexuals, Black people, the disabled and political prisoners.
Presentation of holocaust sites requires a great deal of sensitivity and care. One such site is the Auschwitz-Birkenau Memorial and Museum (ABMM). Auschwitz-Birkenau is a complex of huge size. The museum website describes the site as including the following. “The Memorial extends over the area of two preserved sections of the camp: Auschwitz I and Auschwitz II – Birkenau, altogether covering 191 ha with 20 ha in Auschwitz I and 171 ha in Auschwitz II – Birkenau. Constructions and ruins of the former camp, including the ruins of gas chambers and crematoria, several kilometres of camp fencing and internal roads, and the railway ramp in Birkenau are situated on the premises of the memorial.”(Jastrzebiowska, 2022). Ha refers to hectares which are 10,000 square metres and there were 191 hectares meaning its 1,910,000 square metres. The sheer scale of this site is astonishing and really shows the immense operation the Nazi’s had. 
The site was protected from the very beginning in order to preserve evidence of such an unbelievable atrocity. It was set up through the efforts of former inmates and an act of the polish parliament legally confirmed its status on the second of July 1947. It’s purpose was “the commemoration of the martyrdom of the Polish Nation and other Nations in Auschwitz” (Jastrzebiowska, 2022). “Auschwitz-Birkenau Memorial and Museum was established by the former inmates and legally confirmed by an act of the Polish Parliament of 2 July 1947 on the commemoration of the martyrdom of the Polish Nation and other Nations in Auschwitz.” (Jastrzebiowska, 2022). This was set up eleven months after the end of the second world war, which is a relatively short time to prepare and set out a site of this magnitude. It was set up by ex-inmates of the concentration camp itself.
When someone visits Auschwitz, there are many buildings preserved on site that they will come across, the many huts that the captives would have stayed in. The residences are positioned on both sides of the entrance which is a long path with a railway down the middle, this is a path where one can imagine a dark feeling when walking down, this is where millions got off a train to await their unknown fate. For most of the captives, it was quite literally, the end of the line which should send a chill down anyone’s spine. Other buildings and features those visitors come across are the fences, reminiscent of prison, and the buildings which are filled with the belongings of the countless victims, perfectly preserved since the site was captured. To further the deepening depression of the place, visitors will also see the gas chambers where atrocities and mass killings took place. To follow up from that, they will then see the crematorium which is where the Nazi’s incinerated their victims. It makes you think, what kind of people could do this? And why? But this is why one visits these preserved concentration camps, to answer those questions and not only just to see the sites, but also feel it. 
It would seem that all concentration camp heritage sites have the ability to bring everyone to the same serious emotional level whereas, there will be people that arrive with an attitude that is considered disrespectful, However the gloom of the surrounding buildings and the tour guides serious demeaner is likely to change that. Attitudes with how people react and behave when they come to experience the site is extremely important. Once they leave, it stays with them as it has changed their perspective or broadened their understanding of the holocaust. This is one of the issues with presenting the dark heritage with this site, getting the appropriate message across, and ensuring the correct delivery to visitors by showing them how to behave and telling them stories of what happened. 
The shop on site is referred to as a book shop, which sells books, posters postcards and photo albums regarding the concentration camps which is both appropriate for learning and helping to raise funds towards the continuation of the site. In comparison to shops found at other heritage sites that sell merchandise and souvenirs that you can take home for friends and family to enjoy, the     books that this shop sells would be more informative of the details and history of the site which is far more respectful to the dead by giving information and remembrance to the public whilst simultaneously making money for the charity.
One way in which the ABMM addresses the issues associated with presenting difficult heritage is through the very informative website. The website of the ABMM is a useful and vast source of knowledge that contributes towards the memory of the holocaust, it has many sections and options in which one can learn about the horrific tragedy. It has information not just about what happened at the site but also contains information on the rules of visiting which tells people how they should act before they go, it also says “What for?” ((“News / Museum / Auschwitz-Birkenau,” 2022), Which suggests that perhaps people do not know why they want to come to ABMM. It continues by answering that very question, “ Learning about the history of Auschwitz will allow you to reflect on what ideologies of hatred towards others and depriving them of their fundamental rights can lead to” (“News / Museum / Auschwitz-Birkenau,” 2022). It gives the impression that it does not only tell you that you are going to learn, but it explains how you will learn, by using a method of reflection and thoughts of what can cause such atrocities to happen. There are four main options when initially looking at the website, Museum, History, Visiting and Education. Each option has specific areas to cover, which can accommodate any interest. The museum option takes you in the direction of a news feed which is continuously updated with the latest events, learning experience opportunities and memorial times and reports, this includes online lessons, summer school essay, article, or poem competitions. 
The site is presented within the historical context to help visitors make sense of what they see. The History section consists of six sub heading sections, one of them called ‘Poles in Auschwitz’ has a greater amount of not only the history of ABMM but it also factually explains the history of Poland during its Nazi-German occupation and has many examples of what happened after the liquidation of the polish state. “The fundamental goal of German policy in occupied Poland was the exploitation of material and labour resources, and the removal of the local Polish population and ethnic minorities. This was done through expulsion and systematic extermination. The Polish lands were to be completely germanised, through German settlement in the depopulated area” (“News / Museum / Auschwitz-Birkenau,” 2022). This shows just how far the Germans were willing to go in order to purify the area with German populous and attempting too completely eradicate anyone with different views or ethnic background, using the fastest and most efficient methods to do so. By loading hundreds of people that meet these criteria on to trains, they can then at any given moment, transport them to the concentration camps where the many atrocities took place. This   
The museum takes care to dispel myths about the holocaust and to present a truthful and authentic account of what happened at Auschwitz. The next Heading of the history section is called ‘Jews in Auschwitz’. As the first part of the information is read, it is surprising to find out that in “early 1942, the Nazis deported to Auschwitz only a relatively small number of Jews, who were sent there along with the non-Jewish prisoners, mostly Poles, who accounted for the majority of the camp population until mid-1942” (“News / Museum / Auschwitz-Birkenau,” 2022). It explains that it was all mostly polish people for basically six months until the middle of the year where one could assume that that is when the Germans started transporting more and more Jewish and non-Polish people into the country and straight to the concentration camps.

The museum takes its responsibility to tell the story of the victims extremely seriously. This can be seen in the great care given to the conservation of artefacts from the site. “From its earliest days, the Museum has carried out its statutory mission, namely the “commemoration and documentation of the murder and martyrdom of the victims of Auschwitz-Birkenau, the former German Nazi Concentration and Extermination Camp” among others, by “preservation and conservation of the grounds of the former KL Auschwitz”(Jastrzebiowska, 2022). This is a clear explanation of what the mission of the museum is. According to this essay, there is an “Inscription in the Register of Historic Monuments”(Jastrzebiowska, 2022). This must be the all-important documentation that allows a site to be put on a list of preservation and protection. It continues to say, “the camp is not only a part of human cultural heritage, but also a warning and a symbol of cruelty resulting from the ideology of the German Nazi regime based on racism and lack of respect for human dignity”(Jastrzebiowska, 2022). This is very true, the success of the sites approach towards visitors is partly due to their representation of is being a symbol of what is right and wrong and through remembering the mistakes that were made, it can also help teach visitors to show more respect for human dignity. “The Register of Historic Monuments offers legal tools to protect the grounds and remains of the former camp as heritage in accordance with the provisions of the Polish Act on protection and maintenance of heritage and monuments”(Jastrzebiowska, 2022). The shear effort of conservation and national co-operation is a testament in itself towards the millions of victims at not just Auschwitz-Birkenau but to all of the camps that have been preserved.
“Until the 1990s, the Museum ran a small laboratory whose task was predominantly to conserve the collection. The works were performed by people without professional training in heritage preservation following the recommendations from external preservation specialists, experts from universities and companies from chemical sector”(Jastrzebiowska, 2022). Considering the number of belongings that remained within the camps that had been preserved, it is surprising that amateur’s such as this have done a remarkable job at the preservation of the many items and the sites themselves. It seems only fitting that outside expert’s guide the inexperienced amateurs with recommendations, this helps new staff and museum workers to understand the best methods to preserve items. “Due to the great variety and unique quality of the artefacts, the management of the collection realised it was necessary to run a professional conservation laboratory as part of the museum. One that would be best adjusted to the purposes and needs of the Memorial”(Jastrzebiowska, 2022). Having a professional Lab set up not only helps with the study of artefacts but does in fact, help promote the heritage site. The Lab probably makes new historical finds every day, perhaps by finding new information on one or some of the victims, or perhaps a new folded up photograph had been found in a piece of clothing’s pocket. The lab would also be good for publicity, announcing its findings and sharing to the world is a great way to promote and have more donations towards the upkeep.
“The museum commissioned technological concepts for the future laboratory in 1993–94 and three thereof with proposed equipment, technologies, and divisions of the space were developed by experts from Poland and Germany. They were used for the adaptation works in the building, which lasted for three years. The financing was acquired from foreign donors. The government of the Federal Republic of Germany financed retrofit of the roof. The Ronald Lauder Foundation provided the funds for conducting adaptation of the building and both the furnishing and equipment of the laboratories. Funds were also donated by the governments of several European countries: France, Norway, Switzerland, Austria, Greece, and Russia”(Jastrzebiowska, 2022). Within this information, it reveals that the technology and equipment required for further in-depth analysis of the artefacts are highly expensive, along side the funding for the preservation experts, but it is also revealed that multiple countries have all donated to the memorials cause. This is extremely helpful and shows just how far the grief can reach, with the thoughts of all the lives lost during the holocaust.
“The laboratories employ experts in preservation of paper, leather, easel and wall painting, metal and architecture, as well as chemists, microbiologists, and experts in photographic documentation and digitalisation. There scope of work covers controlling the preservation and running the required preservation practices on the items generally known in the restoration practice as moveable items”(Jastrzebiowska, 2022). So, the installation of the labs and equipment allows experts to preserve all sorts of materials using different methods. It is of no surprise to why they required experts and not amateurs for this new and more precise skill of preservation. In order to complete such tasks, one would have to receive training and education towards the intricate work that modern preservation techniques require. The Essay continues to show more detailed processes of the preservation of different items such as leather shoes, paper documents and even suitcases.
The difficult heritage site of the ABMM is presented with sensitivity to the multiple victims and interest groups to whom the site is important. They approach the presentation with the objective of informing the world accurately of the history of the site and honouring the victims. They have accomplished this through a sensitive and serious management of the site and its artefacts. The horror of the holocaust should never be forgotten to ensure that it never happens again. This is achieved through a rigorous education programme involving a very informative website, online materials and on-site education. The distressing aspects of this heritage are managed through supporting careful preparation by visitors before visiting. Great care is given to the preservation of artefacts which are in some cases the only remaining testament to the atrocity. The modernisation of technology and techniques towards preservation have come along way and have been significantly funded due to the international importance of the work that takes place and with that, the labs will continue to uncover the more information about the victims in the future. A key principle of the presentation of the site is authenticity. There are many heritage sites around the world that could be considered difficult heritage and the ABMM is an example of one that has successfully managed to navigate the difficulties of the presentation of such heritage.
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