Module Name: Professional Development within Health and Social Care
Module Code: LCHS4009
Assignment Title: Personal Development Portfolio






Student Name: mehnaz Iqbal 
Student ID: 2511940



Table of Contents
Task 1 of 4 (CV)	6
Task 2 of 4 (Personal Statement)	9
Task 3 of 4 (Personal SWOT Analysis)	11
Task 4: Personal Development Plan	12
Task 4 of 4 (Critical Reflection)	13
References	17
Appendix	19
Band 5 Community Children's Nurse	19




[bookmark: _Toc234940894]Task 1 of 4 (CV)

2

	MRS MEHNAZ IQBAL
Contact Number: 07368 595497
Email Address: m_iqbal7657@outlook.com

PROFESSIONAL PROFILE
Attentive, caring and empathetic Family Carer with experience supporting family members with physical disabilities, mental health needs and daily living activities. A patient and understanding individual who remains calm in stressful situations and is committed to improving the wellbeing and quality of life of others.
Experienced in providing personal care, medication support, meal preparation, emotional support and assistance with medical appointments. Also experienced in supervising and supporting children, including children with disabilities.
A reliable and hardworking individual with strong communication, listening and people skills. Able to work independently and as part of a team. Fluent in English, Urdu and Punjabi and confident communicating face-to-face and over the telephone.

KEY SKILLS
	1. Personal care and daily living support
2. Medication support
3. Child supervision and safeguarding awareness
4. Supporting people with physical disabilities
5. Mental health and emotional support
6. Good verbal and written communication skills
7. Strong listening and interpersonal skills
	8. Able to remain calm under pressure
9. Able to work independently and within a team
Good time management and organization
Able to meet deadlines
Punctual, reliable and hardworking
Good attention to detail
Familiar with Microsoft Office programmes
Fluent in English, Urdu and Punjabi




EMPLOYMENT HISTORY

1. Family Carer
2022 – Present
• Assist with personal care, including washing and dressing.
• Support with managing and taking medication.
• Prepare meals according to individual needs.
• Arrange and attend medical appointments.
• Provide emotional support and companionship.
• Support daily routines and promote independence.
• Observe changes in health and wellbeing and respond appropriately.

2. Lunchtime Assistant
Montgomery School
2009 – 2017
• Supervised children during lunchtime to maintain a safe and secure environment.
• Organised activities to keep children engaged and occupied.
• Supported children with disabilities during lunchtime.
• Helped children to eat their meals when required.
• Provided one-to-one supervision and individual support.
• Responded calmly and appropriately to children’s needs.
• Worked closely with school staff to support children’s safety and wellbeing.

EDUCATION AND QUALIFICATIONS
	1. University of Wales Trinity Saint David
• Health and Social Care Level 4
Bordesley Centre
2005 – 2006
• Level 2 ICT
• Numeracy Level 3
• Health and Safety
• Literacy Level 2

	2. Golden Hillock School
2000 – 2003
GCSEs:
• Mathematics
• English
• ICT
• History
• Art
• Science




ADDITIONAL INFORMATION

• Able to provide a current Care Certificate.
• Able to provide a current DBS check.
• Comfortable communicating with children, adults, families and professionals.
• Willing to complete further training and develop new skills.

INTERESTS AND HOBBIES

I enjoy socialising with friends and meeting new people. I have developed strong people skills and confidence through working with children and adults. I enjoy building positive relationships with others and am always interested in learning new skills. I also enjoy shopping and keeping up to date with new products and brands.

REFERENCES
	Mrs Shehnaz Khan
Contact Number: 07704 515072
Email Address: m_iqbal7657@outlook.com

	Waqas Mahmood
Contact Number: 07706 190292
Email Address: waqasmahmood145@gmail.com







[bookmark: _Toc234940895]Task 2 of 4 (Personal Statement)
I am submitting my application for the School Nurse position due to the fact that I like helping children, teenagers, and their families to maintain good health and feeling of safety. I am eager to have a job where I can positively influence my patients every day and do what I like most of all. In addition, I am sure that every child has a right to develop in a healthy, safe, and confident environment, and being a school nurse will help me to become a part of this team.
The main objective that I want to achieve in my future career is to become an experienced, caring, and trustworthy School Nurse. I want to keep improving my skills and developing professionally to be able to give my best to my future patients. I need to work with people of diverse origins, and I know how crucial it is to treat every person with kindness, respect, and dignity.
I have graduated from my studies in health and social level 2, which not only gave me theoretical knowledge but also practical skills. The experience of studying and placements taught me how to carry out assessment of patients, give appropriate care, document and communicate effectively with patients and other members of the healthcare team. I also managed to develop an understanding of health promotion, protection of vulnerable adults, infection control, and confidentiality. All these experiences made me ready to work in the field of professional healthcare.
Being a good listener and communicative person is one of my main qualities. I realise that children and young people could get nervous at times, so I do my best to make them feel comfortable and protected. Being a patient and calm person, even in stressful situations, makes me a perfect candidate for this position. Besides being able to collaborate with other team members, I also have confidence in managing my work independently.
[bookmark: _Int_ihYmCit5][bookmark: _Int_mznCIbdD]Being organised and having good time management allows me to organise myself well and perform different tasks well. I am a reliable, hardworking person who is ready to acquire new skills whenever needed. I feel comfortable using computer equipment in order to make notes and to communicate with my co-workers. I need to follow all the policies and procedures of the NHS, keep all the information confidential and provide safe, respectful, and individual-based care.
[bookmark: _Int_UnuW0YC4]I am sure that my caring attitude, strong work ethic, and desire to improve the health of the children will allow me to become a useful part of your team. Being dedicated to my profession, I am ready to help the children adopt a healthy lifestyle and to find out their health needs. My goal is to give them the best care compassionately and respectfully.
I will be happy to join your organisation and assist in delivering excellent care to the children. I am committed to the principles of the NHS and ready to improve my professional skills.


[bookmark: _Toc234940896]Task 3 of 4 (Personal SWOT Analysis)
[bookmark: _Int_Tksf6fN0]I am caring, empathetic, good at communicating and listening and committed to supporting children and young people. Working with the family and lunchtime assistant has helped me to become patient, reliable, having a greater awareness of safeguarding issues and responding to individuals calmly. I am also well organised, good at time management and enjoy working both independently and cooperatively. These are applicable to the child-centred approach to nursing where compassion, professional communication and teamwork is relevant.
[bookmark: _Int_dg5BRpyn][bookmark: _Int_ge5DNvR3][bookmark: _Int_IOJX2SAR]At present, however, I have little experience in the school or community nursing care of children. I also need the confidence to get into new professional scenarios and address groups. I need to expand my knowledge of school-health policies, procedures and health-education delivery. My potential weaknesses include the ability to lead sessions or cases that are more complex than I am able to without supervision, but can be worked on through structured learning and practice.
[bookmark: _Int_NlLtcFtu]There are several avenues for my support. I would be able to enhance my knowledge of safeguarding, child mental health, health promotion, and evidence-based practice through training in the NHS, clinical supervision, mentoring and shadowing existing nurses who have this knowledge. Multidisciplinary participation and health-education activities would enhance my leadership, presentation, and decision-making abilities, and would provide a stepping stone to a future career in community and public-health nursing.
Competition for nursing positions, staffing challenges, workloads and frequent changes to health care guidance are a potential threat. Emotional pressure can also be caused by challenging interactions with children/families (Leigh, 2009). Thus, ongoing professional learning, reflective practice and stress management will be required to stay competent, resilient and professionallly accountable.
[bookmark: _Toc234940897]
N
Task 4: Personal Development Plan 
Goal 1: Gain practical experience in school and community children's nursing
My first development aim is to get relevant practical experience working with children and young people in school/community healthcare settings. I will shadow experienced nurses for the initial six months, observing their conduct in conducting health assessments, accurate recording, communicating with families, fostering healthy behaviours and responding to concerns and issues regarding safeguarding. From months 7 – 12 I will be engaging in suitable activities with supervision, carrying out health checks and helping to discuss children's needs for care. In year 2, I will be more responsible in a few of my tasks and will still work within my capabilities. I will use a reflective learning diary and competency checklist to support me in monitoring my progress. My mentor/supervisor will monitor my development on a three-monthly basis and give feedback as to the areas that still need to be improved.
Goal 2: Ensure better confidence in delivering communication and health education
My second objective is to gain confidence in public speaking and giving health education information. For the first six months, I will practice presentation skills with peers and fellow staff, and watch masters of presentation give presentations. I will work with the health promotion team between months 7 and 12 on activities for health promotion including hygiene, healthy eating, exercise and mental wellbeing. At the end of year 2, I want to be able to present at least three, short presentations about health education independently. Progress will be assessed through pre and post confidence assessment, participant and supervisor feedback and reflection of voice, pacing, body language and engaging with the audience.
Goal 3: Improve the protection and understanding around child mental-health
My third objective is to enhance the knowledge of safeguarding procedures and children's mental-health needs. I will undertake relevant training in areas of child safeguarding, mental health and information sharing within the first 6 months. At the end of the first year I will learn about existing policies, procedures and pathways in school to identify concerns including anxiety and stress, bullying, abuse and neglect. I will be involved in supervised case discussions during the second year, and will use my knowledge to real-life scenarios. Progress will be assessed via: Training certificates, reflective accounts, case-study exercises and discussions with mentor every 6 months. These reviews will be used to highlight areas of learning that need to be developed and to ensure that my practice is safe, up-to-date and evidence-based. The updated goals focus on the development needs that were found in the initial PDP and have brought the plan down from four goals to three.
This Personal Development Plan (PDP) will assist in enhancing my identified weaknesses from my SWOT analysis, particularly in areas such as having little experience, poor confidence levels, and a lack of knowledge on school health policies (Beausaert, Segers and Gijselaer, 2011). This plan will also assist me in taking advantage of opportunities like NHS training and mentorship.
[bookmark: _Toc234940898]

Task 4 of 4 (Critical Reflection) 
[bookmark: _Toc234871145][bookmark: _Toc234940899]Reflection is an essential process in professional development as it assists one in knowing their strengths, weaknesses and areas for improvement. The process of Gibbs’ Reflective Cycle offers a framework of six steps, which include description, feelings, evaluation, analysis, conclusion and action plan (Galli and New, 2022). This reflective practice will follow Gibbs’ cycle in critically analysing the presentation I made in Component 1, LCHS4009 – Communication skills in Health & Social Care. This presentation included the importance and benefits of communication, communication barriers, Shannon and Weaver’s model and how to improve communication skills.
[bookmark: _Toc234871146][bookmark: _Toc234940900][image: Gibbs' Reflective Cycle: A 6-Step Framework for Growth | Anubha Dubey  posted on the topic | LinkedIn]
[bookmark: _Toc234871147][bookmark: _Toc234940901]Figure: Gibbs Reflective Cycle (Ocampo et al., 2025).
[bookmark: _Toc234871148][bookmark: _Toc234940902]Description
[bookmark: _Toc234871149][bookmark: _Toc234940903]The topic for the assessment was a presentation on communication skills in health and social care. The main purpose of my presentation was to illustrate why good communication is needed for safe, dignified and person-centred care. I looked at different types of communication, such as verbal, non-verbal and written communication, as well as active listening (Van Emden, Becker and Becker, 2025). I outlined some of the barriers to communication, such as language barriers, hearing problems, culture, stress and noise.
[bookmark: _Toc234871150][bookmark: _Toc234940904]

Feelings
[bookmark: _Toc234871151][bookmark: _Toc234940905]Before the presentation, I was quite nervous due to the fear of forgetting certain things and giving the speech in front of the class. Additionally, I feared I could say something too fast or would base everything only on the slides. At the same time, I felt fairly prepared due to thorough research and structuring the presentation properly.
[bookmark: _Toc234871152][bookmark: _Toc234940906]In the beginning, there was an expression of nervousness in both my voice and gestures. With the further continuation of my performance, I felt myself growing more confident, especially while talking about barriers to communication and the example of a healthcare situation. Upon finishing, I felt relieved and satisfied with the work done, but at the same time understood some issues needed better elaboration.
[bookmark: _Toc234871153][bookmark: _Toc234940907]Evaluation
[bookmark: _Toc234871154][bookmark: _Toc234940908]The good side of the presentation is its structure, which includes the introduction, the body, where the most information was provided, and the conclusion. Information in the presentation was related to health and social care because it talked about patient safety, teamwork, trust and person-centred care. The practical example was used to make a connection between the theoretical knowledge and the healthcare field.
[bookmark: _Toc234871155][bookmark: _Toc234940909]The negative point was that there were slides with short bullet points, which I did not expand completely. For example, while explaining the Shannon and Weaver communication model, I did not provide all the details about such components of it as sender, message, channel, receiver, feedback and noise. Moreover, I kept looking at the slides and did not make enough eye contact with the audience. Verbal feedback from the lecturer helped me to determine the strengths and weaknesses of my presentation.
[bookmark: _Toc234871156][bookmark: _Toc234940910]Analysis
[bookmark: _Toc234871157][bookmark: _Toc234940911]This experience has taught me that merely having good knowledge about the subject is not sufficient to give an effective presentation. There is another side to giving presentations, which includes having a good voice, proper speed of speaking, eye contact, body language, and audience involvement. I could have used the concepts of active listening and clarification by involving the audience in a question-and-answer process.
[bookmark: _Toc234871158][bookmark: _Toc234940912]I found Shannon and Weaver’s Communication Model relevant to my topic because the concept of noise is very clear in this communication model (Al-Fedaghi, 2012). Nervousness, rapid speech or insufficient explanation during my presentation can also be considered as noise that might prevent the audience from comprehending my presentation. I believe this is extremely important for my role as a School Nurse, where I will have to communicate with children, parents, teachers, and other healthcare practitioners.
[bookmark: _Toc234871159][bookmark: _Toc234940913]Conclusion
[bookmark: _Toc234871160][bookmark: _Toc234940914]This presentation was an excellent opportunity to learn. My strengths include preparation, relevant information, organisation and application of a real-world example. My weaknesses lie in my lack of confidence, failure to make adequate eye contact, and engaging the audience with theoretical models.
[bookmark: _Toc234871161][bookmark: _Toc234940915]Action Plan
In my upcoming presentations, I will practice multiple times and record my presentations to assess my speaking style, pace, and body language. I will be using cue cards in place of reading the slides. Simple diagrams, examples and one question to the audience will also be included in my presentations. Afterwards, I will seek feedback from my lecturer and peers to assess my progress.
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[bookmark: _Toc234940917]Appendix
Job Advertisement
	[bookmark: _Toc234940918]Band 5 Community Children's Nurse
The closing date is 14 July 2026
Apply for this job
[bookmark: _Toc234940919]Job summary
An exciting opportunity has arisen to join an established team of Community Children's Nurses in Birmingham. This is a city wide service that offers specialist nursing support to children & families with a variety of complex physical health needs.
We provide clinical interventions to children within their own homes, schools and other community locations. The service operates seven days a week and also provides an out of hours 'on-call' service.
If you are an experienced Children's Nurse with excellent clinical skills, have advanced communication abilities you may be who we are looking for to join our busy team. This post will provide the successful candidate with the opportunity to develop rewarding therapeutic relationships with children & families in a community setting.
[bookmark: _Toc234940920]Main duties of the job
You will be required to work in conjunction with the Children's Rapid Response Service whose aim is to prevent a hospital admission and the Children's Palliative Care Team in supporting parents, carers and children with life limiting conditions and in the terminal phase.
The post holder will be responsible for a defined caseload of children delivering high quality nursing care according to agreed standards which are set and monitored.
If you have a positive outlook, professional attitude, are a good team player and are passionate about delivering compassionate child & family focused care then we would like to hear from you.
In return you will be offered opportunities to develop both clinically and professionally within a supportive environment and be encouraged to participate in service developments. Formal clinical supervision and a supported induction period will be provided.
The post holder will be responsible for a defined caseload of children delivering high quality nursing care according to agreed standards which are set and monitored.
If you have a positive outlook, professional attitude, are a good team player and are passionate about delivering compassionate child & family focused care then we would like to hear from you.
In return you will be offered opportunities to develop both clinically and professionally within a supportive environment and be encouraged to participate in service developments.
[bookmark: _Toc234940921]About us
Be part of our team....
BCHC has more than 5000 staff working across Birmingham and the West Midlands in a wide range of community nursing and specialist healthcare roles. BCHC delivers over 100 clinical services, in people's homes, health centres, clinics and inpatient facilities. We deliver a wide range of services for children, young people and families as well as adults and community services, two community hospitals, services for people with learning disabilities, the internationally recognised West Midlands Rehab Centre and one of Europe's leading Dental Hospitals and School of Dentistry. We deliver all of this with a commitment to integrated, personalised care that is rooted in our local communities. We have an ambition to deliver outstanding, integrated care as one of the key NHS providers in the West Midlands.
If you want to 'Be Part of Our Team' and work with a Foundation Trust which is continuously striving for best care and healthy communities, we want to hear from you.
[bookmark: _Toc234940922]Job description
[bookmark: _Toc234940923]Job responsibilities
1. Work in accordance with NMC Code of Professional Practice and Scope of Professional Practice. Professionally and legally accountable and responsible for all activities.
2. Provide comprehensive evidence based and skilled nursing care to children within their own home or other community settings.
3. Provide health education information to the child and family, to promote a healthy lifestyle and where appropriate address public health issues.
4. Participate in teaching packages to families, carers and other professionals to ensure evidence based care is safely delivered.
5. Undertake home risk assessments.
6. Obtain informed consent from children, parents and carers before undertaking care.
7. Maintain clear and contemporaneous records. Ensure information is obtained and recorded before undertaking care.
8. Liaise and work in collaboration with acute services, primary healthcare team and other services as necessary.
9. Provide a flexible service to accommodate the working environment.
10. Travel to visit clients within the Birmingham boundaries.
11. Comply with NMC Code of Conduct and standards, ensuring a professional attitude is maintained at all times.
12. To work independently within BCHC guidelines and policies.
[bookmark: _Toc234940924]Person Specification
[bookmark: _Toc234940925]Qualifications / Training
Essential
· RSCN or RN Child Branch Diploma/Degree
· Evidence of recent post basic clinical training and commitment to on-going training
Desirable
· Teaching / Assessing qualification or equivalent
[bookmark: _Toc234940926]Experience
Essential
· Experience working with and caring for children with life limited/threatening illnesses
· Evidence o multi-disciplinary working
· Experience of teaching/assessing
[bookmark: _Toc234940927]Skills/Knowledge
Essential
· Ability to demonstrate sound knowledge and application of NMC Code of Conduct and Scope of professional Practice.
· Ability to demonstrate sound knowledge and application of up to date clinical practice.
· Current clinical skills or willingness to develop to include: Enteral Feeding / Central line access / Tracheostomy care.
· Demonstrate sound knowledge and application of up to date clinical trends and practice and those concerning paediatric nursing.
· Knowledge of clinical audit and its relationship to research.
· Ability to manage workload and caseload with Team Leader supervision.
· Evidence of assessment skills and use of the nursing process and nursing models.
Desirable
· Ability to use software packages appropriate to clinical care.
· Ability to demonstrate individual responsibility in respect of health and safety.
· Demonstrate excellent verbal and written communication skills appropriate to the requirements of the post.
· Demonstrate evidence in relation to showing awareness of the needs of ethnic minority clients / carers.
· Provide evidence of time and resource management.
[bookmark: _Toc234940928]Other Job Requirements
Essential
· Access to independent means of transport.
· Ability to work flexible hours e.g. weekends, evenings and bank Holidays.
[bookmark: _Toc234940929]Personal Qualities
Essential
· Ability to demonstrate a commitment to team working.
Desirable
· Demonstrate an ability to be flexible and able to participate in a changing NHS Environment.
· Ability to learn and apply knowledge appropriately.
[bookmark: _Toc234940930]Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
[bookmark: _Toc234940931]Certificate of Sponsorship
Applications from job seekers who require current Skilled worker sponsorship to work in the UK are welcome and will be considered alongside all other applications. For further information visit the UK Visas and Immigration website (Opens in a new tab).
From 6 April 2017, skilled worker applicants, applying for entry clearance into the UK, have had to present a criminal record certificate from each country they have resided continuously or cumulatively for 12 months or more in the past 10 years. Adult dependants (over 18 years old) are also subject to this requirement. Guidance can be found here Criminal records checks for overseas applicants (Opens in a new tab).
[bookmark: _Toc234940932]UK Registration
Applicants must have current UK professional registration. For further information please see NHS Careers website (opens in a new window).
[bookmark: _Toc234940933]Employer details
[bookmark: _Toc234940934]Employer name
Birmingham Community Healthcare NHS FT
[bookmark: _Toc234940935]Address
Lansdowne Health Centre
Birmingham
B18 7EE
United Kingdom


[bookmark: _Toc234940936]Employer's website
https://www.bhamcommunity.nhs.uk/ (Opens in a new tab)



Link:  https://www.jobs.nhs.uk/candidate/jobadvert/C9820-26-0469?country=GB-ENG&distance=5&searchFormType=main&keyword=school%20nurse&location=Birmingham&language=en&page=2
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