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[bookmark: _gc3ecjah1kyv][bookmark: _Toc116486237]Task 1(Sustainability within the hotel industry)
[bookmark: _gaq45ox3g9a7][bookmark: _Toc116486238]Significance of the topic in the hospitality industry
Practicing sustainability within the hospitality industry is significant. The concept of sustainability in the hotel industry attracts customers; If they stand out amongst others performing the concept of sustainability at a standard level It boosts the business of the industry. Hospitality and industries concerns depend on the preservation of culture and nature to a great extent. Fewer sections of tourism rely on the resources mentioned. It's considered the main driving force for the growth and development of the hospitality industry. Tourists and customers naturally incline towards the initiative of nature conservation, sustainability standards are one of its aspects. Travelers are more prone to booking hotels that invest in sustainability. Post the pandemic, it’s witnessed that customers are demanding sustainable business. Customers are willing to compensate more for a business that practices sustainability compared to others.  Moreover, the hospitality industry impacts the global ecosystem on a large scale. In research by the Sustainable Hospitality Alliance, it’s been encountered that hotel industries must check on reducing carbon emissions by 66% as it can impact biodiversity (Contributor, 2022).
[bookmark: _m9vebm26kww8][bookmark: _Toc116486239]Knowledge and Personal Learning
Sustainability in the hospitality industry is appearing to be the top priority (Mak and Chang, 2019). If the entire industry is considered, Rates of carbon emissions, uses of degradable and biodegradable materials, urges of providing luxurious services are growing at a large scale. Although these are the factors that ensure the growth and development of the industry concerned, they impact the ecosystem by impacting the entire society. Sustainability is one factor the industry has the potential to bring changes in the process of service-providing approach. Post the coronavirus, every industry including the hospitality industry is considering sustainability as the top priority for economic recovery.
Through discussion on the significance of sustainability in the hospitality industry, it’s learned that despite the objective of profit maximization businesses, the industry equally concentrates on sustainability which directs to the use of resources so it sustains for future use. Utilization of complete resources is an unfavourable way of trading. To maintain a balance in nature, preserve the ecosystem from being harmed by the carbon emissions in hotels, nonbiodegradable waste used up in the services, sustainability is an essential approach to consider.
[bookmark: _1dkzwsfhchh0][bookmark: _Toc116486240]New skills acquired
New abilities concerning sustainability and effective procedure for proper implementation to acquire practical results have been obtained. Aptitudes that would be valuable for the practical implementation of the sustainable planning method are:

· Basic knowledge about sustainability- it’s essential having a foundation knowledge of sustainability (Pieroni, McAloone, and Pigosso, 2019). A comprehensive discussion, regarding carbon emission, production of toxins and non-biodegradable waste, annual waste production from the industry would help.
· Problem-solving skill- It’ s a skill that will enable to identify challenges to the sustainability program and the ability to solve the same.
· Leadership- Strong leadership helps share opinions and delegate tasks required for sustainability management in the hotel industry.
· Data visualization- Visualisation and presentation of the data in an effective way would assist the company and the decision-makers of the organization comprehend the outlining of sustainability.

[bookmark: _b8hrwof18rdb][bookmark: _Toc116486241]Application of the acquired knowledge in the future 
Implementation of a sustainability plan in the hospitality industry is continual (Martínez-Martínez et al., 2019.). This systematic procedure is a periodic procedure that would sustain the rest of the life, regarding the business of the hotels is concerned. Skilfulness is acquired for effective and successful implementation of the planning for sustainability perhaps be operated by the following
· Assessment of annual waste products could be the primary initiative towards sustainability and its development.
· Better to incorporate third-party management to evaluate and assess waste products in concerned hotels.
· Researching methods of sustainable development to incorporate the procedure.
· Identification and observation of corners about waste, these actions can be planned.
· Actions required to prevent pollution: conservation of resources, minimal waste to landfill, minimization of waste, elimination of pollutants, utilizing renewable energy, and initiation of the concept of 3R would be valuable for successful sustainable development in the hotel industry.
[bookmark: _t84wt4vl7pr][bookmark: _Toc116486242]Personal Reflections
[bookmark: _mnki5i7adstc]Sustainable development, a theoretical approach that incorporates minimization of waste production and maximization of the use of natural resources (Cruz, Gaspar, and de Brito, 2019). Hotels are currently pursuing the trends of sustainable development and CRM. Requiring attention from the hotel industry. In my view, sustainable development within the hospitality industry ought about to minimize the use of fewer resources possible. Natural or artificial, sustainability can be implemented effectively when resources are less used, mostly the artificial resources, to minimize the production of nonbiodegradable waste that directly impacts the ecosystem. Personally, sustainability and its concept appear more expedient when customers are given the opportunity to participate. Visitors and employees of the hospitality industry feasible explained the concept and conceivably one of the top ways of sustainable development. Programs perchance arranged by hotels, it increases engagement with visitors and broadcast mindfulness towards sustainability.
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