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[bookmark: _Toc60608779]Introduction:
This report is based on my personal reflection on the preparation for the role play and the interview as an accountant as part of my assessment on the subject Carer Development Moodle with Gibbs model for reflection. The preparation for the interview describes the skills needed for that play role, the understanding to my personal strength supported with Strength Weaknesses Opportunity Treat Analysis tool, Lifeline tool and awareness of the area for future development. 
This report will present the reflection using Gibbs Reflective( 1988 ) model which helps to learn from their personal experience of the situation, specifically what was good or bad and how the situation could be improved in the future. There are 6 stages of the model - description, feelings, evaluation, analysis, feelings and action. I chose the Gibbs model because I can determinate the recommendations which after I can implement in my action plan in the future.
[bookmark: _Toc60608780]2. Observation on the key skills for accounting:
The accountant has one of the most valuable roles in the business world because they are responsible for preparing the accounts, the tax return, budget, the cash flow and managing financial information. To organise recurrent skills for the play role and personal skills specification I followed the job description and the skills that are needed. ’’They are usually referred to the knowledge, skills and experience” (Morgan, 2017 pg.328).

[bookmark: _Toc60608781]2.1 Analytical skills
According to Bob Parther(2020)– the general manager of accounting and finance requiring for Lucas Group says that “Great accountant is able to check the output and to judge if it’s reasonable, without wasting time of useless analysis which is pointless”.
[bookmark: _Toc60608782]2.2 Organisation skills 
An accountant has to possess very good organisation skills and to be able to organise everything order, meet the deadlines and follow the rules according to the guidelines. According to Logan Allec (2020) who works in CPA ‘’the best way to stay on the top of the deadline is to be organised”. Each task contains large amount of documents and if the accountant is disorganised, the accountant will struggle to keep and organise the paperwork.
[bookmark: _Toc60608783]2.3 Critical thinking
‘’Critical thinking is using the information beyond memory and repetition.’’(Morgan, 2017 p.69). In order to solve the complex problems and counter the mistakes, the accountant has to approach the situation critically and to find the best solution possible as well as the potential risk. Kyle Bryant mentioned that critical thinking is an ‘’invisible skill’’ so the accountant has to be able to think critically trough the financial strategy and to be able to plan in the future’’.
[bookmark: _Toc60608784]2.4 Adaptation
The accountant always has to be ready to adapt to changes of the law, technology, different software and new platforms. According to Bryant (2020), these changes are very common in the accounting job ,,Rules and law are constantly changing all the time and it’s very important skill the accountant to be able to adapt all the time’’. 
[bookmark: _Toc60608785]2.5 Team work
A lot of accountants work on many projects alone by themselves however they also work on team projects. ’’Teams are typically built for some projects with some skills and experience to achieve some goal’’ (Morgan, 2017 p.204). According to Bryant (2020) - ‘’In the accounting world, to be a team player and to learn from others in the most important path’’. Team work is the best solution in a very short period of time.
[bookmark: _Toc60608786]2.6 Writing
To become an accountant you need great writing skills because according to the Allec (2020), most of the accountants time is spent on writing emails and statements to non –accountant professionals in which in which the accountant has to explain the process of work. In addition to that, they are writing  tax-return or diffrent statement they also have to write guidelines ,,As an accountant you will have a lot of day tasks to write’’.
 The reason why I choose accounting as my role is because this profession is linked to my personality, the skills that I possess and the strength skills are needed to do this job. ‘’We are searching position in companies to find the right position which fits us the best between the skills ,desires, the needs and the opportunities of the company” (Maund et. al., 2017 p285). According to my previous work experience I always had been in a job that is in the area of communication that uses my strong skills, organisation and analytical skills. As my weak skills which need further development is my writing skills and IT skills. As a gap skill -work experience- working with accounting software programs such as – Fresh books, Financial Force Accounting which are software’s necessary for every accountant according to the Technoradar.Pro –Accounting Software.

[bookmark: _Toc60608787]3. Interview question and answer for the play role
In my accounting interview, the questions for the role play are selected according to the regulation and rules for the interview. “Preparation for a job interview has always been challenging” (Breth Self 2016). For the interview I used two types of questions which are very often practice-behavioural questions and traditional question. ‘’Behaviour question will explore how the situation could be handled’’ (Morgan, 2017 p.298). I had to choose the question ’’How do you handle the pressure?”. “ The traditional questions are stereotypical’’ (Morgan, 2017 p 298). ’’
The answers for the question are related to my personal self-assessment with using SWOT analysis which is an important and useful tool that helps to analyse your strength, weaknesses, opportunities and treat which is a strategic technique used to help a person or organisation. “SWOT can help people with their personal development to become the best versions of themselves’’, said Marci Martin, a certified professional coach. The answer of the questions was made by sorting the scrip that contained the answer which is based on my preference of the role play and are in relationship with my personal skills and visions. “This kind of answer can help to control the answer’’ (Maund et. al. 2017, p298) .


[bookmark: _Toc60608788]4.  (SWOT) Strength Weakness Opportunity Treat Analysis
To research why I choose an accounting role for my role play, it really depended of my personal life experience. According to my personal strengths and the skills needed to be an accountant I can conclude that it is very close to my dream job role which will definitely suit me. ‘’Considering that an average person works in many different job in their life, you will have your chance to rise the career development and find the perfect fit’ (Maund et. al, 2017 p282).Full SWOT analysis is available in appendix.
[bookmark: _Toc60608789]5. Lifeline tool
Life line is a useful technique with helps to look in the past experience and create shape in order of ups and downs. The lifeline tool is helping to shape the start point in the carer where you want to go without any confusion. According to my lifeline and previous work experience career I have always been interest in jobs were mathematics is the main key.(Life line is available in  appendix)
Reflection on the Role Play Interview:
1. Description:
The interview preparation for the role play started with me learning the scenario. I had some time to do a lot of repetition which gave me a lot of confidence. I was surprised of myself because the day of the role play I was very distressed and I couldn’t stop to shaking. I had to answer the question from my partner and by the end I did not manage to fully describe my answers in the way I wanted such as my preparation. On one of the question related to my technological skill my answer was dramatically short with poor context. But by the end I received positive feedback from the lecturer with little amount of correction which will help me to implement in my future.

2. Feeling :
For the preparation for the role play I felt confident; however I still changed some question as well as the answers. When the interview started I felt very distressed and very nervous. Even that the lecturer made the atmosphere relaxing I still felt distressed. When my partner started to ask me the question my voice started to shake and I couldn’t even breathe. On the second question I felt more confident because I managed to control myself and became focused for the rest of the interview. I tried to imagine that I am an accountant that is in an interview for a job, which helped me to play the role better with my partner.
3. Evaluation:
The preparation for the role play interview was a really good experience. My knowledge became richer, I assessed myself about my strength, weakness, gap in my skills, realised what is my weak side and how I can apply this knowledge into career development plan. However there were also some technical problems with the camera and microphone which was quite stressful but it was resolved with IT support.
4. Analysis :
To be part of the interview helped me to investigate a lot of sources related to the accountant job, the skills you need and my personal skills gap. I learn that if you are going to do a real interview you have to be prepared well and be ready for any type of question. The feedback form the lecturer helped me to realise my mistakes. One of them was the poor information of the answer on the question related to main technical skills, “Which accounting program you know can work with? On this question I answered very briefly. This feedback will help me in the future to avoid mistake when I will apply for a job.

5. Conclusion:
The accounting role was an opportunity for me to thing from both sides such as the employee and employer. To prepare for the interview role I had to show the two sides of the interview – the employee and the candidate. The scenario for the role play which is based on my personal experience, Lifeline, SWOT analysis connected to the Professional Development Plan. I did an investigation on the possible questions for the interview and according to the norm for interview and as a candidate the best solution for the answer is based on my opinion. To select the best questions I used the typical interview question from the lectures Week-5: job description &Person Specifications   and also I used some videos from a real interview for accountant. 
6. Action:
 The preparation is the key to success. In the future I have to prepare better questions as well as the answer, to fully describe the answer based on the feedback from the lecturer on the question on ‘’Which accounting software you know to work?,,. My answer was only the name of the software however I did not provide any details about my technical skill and data. I also have to manage the level of stress. 
[bookmark: _Toc60608790]6. Professional development plan:
Professional Development Plan is tool which contains the skills, education and time to achieve the goal. To find how to solve the problem with my weak and gap skills as well as to plan my future degree development to achieve the goal I created Professional Development Plan. In this plan I described the areas I have to work on (full PDP is available in the appendix.)
[bookmark: _Toc60608791]7. Conclusion:
The preparation for the role play interview had a positive effect on the decision for my future career as an accounted and my personal development plan as an action plan for future development.

Reference:
1. Bellerbys College , Accounting job role, 
Available at: https://www.bellerbys.com/guides/careers/accountant-job-profile
(Accessed: 25.11.2020)
2. Breathe (Sheff), (2016 )`How to prepare the interview `.,How to prepare the interview ;this is your moment to shine and turn into a succesfulexperience!,12(3),DOI:10.1183/20734735.013716
Available at: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5298161/
(Accessed: 25.11.2020)
3. How to write by costumer writings.com, Response Essay Sample on "My Career Path to Accounting"
Available at: https://howtowrite.customwritings.com/post/essay-career-path-accounting/
(Accessed: 25.11.2020)
4.  Indeed Career Guide, (2020) Interview Question: "How Do You Work Under Pressure?"
Available at: https://www.indeed.com/career-advice/interviewing/interview-question-how-do-you-work-under-pressure
(Accessed: 21.12.2020)
5. Louse Frith (2010),` Journal of Learning Development in Higher Education` ,How do different models of PDP influence the embedding of ePortfolios? ,ISSN: 1759-667X
Available at: https://www.kent.ac.uk/teaching/documents/pdp/examples/models.pdf
(Accessed: 25.11.2020)
6.  Martin (2019),`How to Do a Personal SWOT Analysis` ,Find out how to analyse your career and goal with SWOT method,
Available: https: //www.businessnewsdaily.com/5543-personal-swot-analysis.html
(Accessed: 31.12.2020)
7. Maund  S.T. al el (2017)Certificate of higher education: skills  for the workplace student yearbook ,London: SAGE Publications Ltd ,p.298
8. Maund  S.T. al el (2017)Certificate of higher education: skills  for the workplace student yearbook ,London: SAGE Publications Ltd ,p.282
9. Maund  S.T. al el (2017)Certificate of higher education: skills  for the workplace student yearbook ,London: SAGE Publications Ltd ,p.285
10. Mike Williams et.al(2020) ,[ Techradar.pro], Best  accounting software in 2020:free and paid version to manage  
Available at: https://www.techradar.com/uk/best/best-accounting-software
(Accessed: 25.11.2020)
11. Morgan P. ( 2017) The business students guide to study and employability .London: Sage Publications Ltd,p.320
12. Morgan P. ( 2017) The business students guide to study and employability .London: Sage Publications Ltd,p.69
13. Morgan P. ( 2017) The business students guide to study and employability .London: Sage Publications Ltd,p.204
14. Morgan P. ( 2017) The business students guide to study and employability .London: Sage Publications Ltd,p.298
15. Robert Half,( 2020),` Job Seeker`,How to Answer,  Why Do You Want to Work Here?
Available at: https://www.roberthalf.com/blog/job-interview-tips/how-to-answer-why-do-you-want-to-work-here
(Accessed: 21.12.2020)
16. Stuff Writers. (2020)  Top Accounting skill Success.
Available at: https://www.accounting.com/resources/top-skills-for-accountants/
(Accessed: 4.12.2020)
17. Video from the lecture –wee2 Processional development Planning &Lerning Style. 
Chrissy Scivicque,(2011) Professional Development Plan?
Available at: https://www.youtube.com/watch?v=PRZcstlx6KQ
(Accessed: 21.12.2020)
18. WORKLIFE GUIDANCE TOOLBOX , Exercise: Lifeline
Available athttps://wlguidance.wixsite.com/toolbox/blank-m6c36
(Accessed: 30.12.2020)


















Appendix:
PDP Professional Development Plan


	To be developed
	Expected goal
	Successful Criteria
	Applications
	Deadline

	Writing skills
	To write statement , emails  reports and guidelines
	
Able to do my duties
	Successful pass Level 1 English 2019
	2020
December

	IT-technological skills
	Build up knowledge to work with software applications
	Able to use the software for accountants
	To be able to complete the task
	June 
2021

	Accounting course 
Book keeper
	Start the degree
	I will be able to understand the base of accounting
	Knowledge in accounting area
	May 2021

	Accounting University degree
	Start the degree
	Progressive development on accounting degree
	Learn about the cash flow, balance sheet, tax
Preparation for future employment
	May
2022-2024

	Looking for employment in company as an accountant
	Start with the career as an accountant
	Previous experience as a book keeper
	Practising of the career in the world of work as an accountant
	May 2024


	Strength
· Communication skills
· Critical thinking
· Problem solving
· Time management
· Organisation
· Analytical skill
· Mathematics skills
· Flexible

	Weaknesses:
· It skills –work on different platform
· Writing skills
· Not enough professional training


	Opportunities:

· After the finish my Certificate on Higher Education for the Work place I will apply for accounted level 5
· Start the work of the improvement  of my writing skills in Level 2 English
· From January 2020  I will start course as a bookkeeper which I beginning in the accountancy career 
	Treats:
· My commentators why already has graduated and have experience in the world of accounted
· Experience in accounting area
· Rapid technology development





SWOT Analysis:
Appendix-Toni:
SWOT Analysis
Most of the jobs I had worked in, I was responsible for some of the documentation and organisation on the invoices, collecting the cash flow and similar duties. Through time I realised that this job is my passion and it is very enjoyable.  First and very important strength is the commination skill which is very important in accounting job. I love to be around people and to communicate. I am never getting tired of repeating the same information because I know that there are people who need time to understand the invoice and the answer to the question. I am very good with my critical thinking and analysing the problem. I had a wide range of experience from my previous jobs where I had to use the creativity approach to solve the problem.
Another strength is my time management organisation which is very important for an accounting role job. I am always aware about the time frame of the project, how to meet the deadlines and to separate the job into plan to avoid stress. As a personality; I am a team worker when the workplace needs teamwork however I am also able to work by myself which is related to an accounting position. To become a successful accountant, one of the top skills is the mathematics skills. Since I was little I loved mathematics and I was always good at it. My mathematics skills completely match with the description of the accountant role.
According to my personal SWOT analysis I know my weaknesses which I have found the solutions on how they could be improved in my Personal Development Plan. I know that one very important weakness is my writing which is one of the most important skills to be an accountant because they have to write a lot of statement and e-mails. Another weakness is my IT skills. I know that an accountant works on different software programs which are a new thing for me. As a skill gap I can notice that I have no experience in the area of accounting which is another area I have to work on.
In my future development as an accountant I can see a lot of opportunities to achieve this degree. As opportunities I noticed that there is a wide range of courses which I am ready to start because they will help me to improve my accountancy knowledge. I also have barriers according to this particular job role which are: my competitors and the change of the technologies.   

Professional Development Plan:
To find a way on how to solve my problems with my skill weaknesses, skill gaps and how to plan my future development degree I created a personal development plan. In this plan I described the areas which I need to work on. I know that I have to improve my writing skills so as a result I had settled a goal. My expectation of my goal is to improve my writing skill because it is a necessary skill in the future works as an accountant in order to write statements, reports and emails. The successful criteria of the achievement of this goal will enable me to do my duties. Also it is limited time of one year.
My next area that has to be improved is my IT skills and my expected goal is to build up some knowledge which will enable me to use the software used by an accountant. I will apply this knowledge into the world of work.
As a future improvement to help me to achieve the account degree I decided to start the book-keeping course in Harrow–on –the Hill College which is a beginning of my steps in degree. My goal is to start to visit sort course to understand the basics of accounting. This is a medium term goal which is for three years. This will help me to get degree for accountant and will give me an opportunity to prepare for the interview of the job.
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