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[bookmark: _Toc182482007]Introduction:
User Experience Design, hereinafter referred to as UX or UX design, is an important consideration when developing interactive experiences[1], particularly digitally. 
“The next big thing is the one that makes the last big thing usable” – Blake Ross, co-creator of Mozilla Firefox[2].
This analysis will evaluate the UX design of itch.io[3] and propose recommendations for improvement based on proven UX principles.

[bookmark: _Toc182482008]Product Selection:
I originally considered Instagram[4] because it has a complex system, and I am already aware of a few potential improvements.  However, as part of the group assignment I reviewed itch.io because it is relevant to our group project (see Appendix B), so this is a more detailed review of itch.io with reference to UX principles.
I have experience with itch.io as I have used it for a few years, and this year I have uploaded three games to it myself, this puts me in an advantageous position to understand most aspects of its use.




[bookmark: _Toc182482009]Initial Review of itch.io:
[image: A screenshot of a computer

Description automatically generated][image: A screenshot of a video game

Description automatically generated]Figure 1 (Left): Itch.io homepage on desktop (chrome browser, windows 11).  
Figure 2 (Right): Itch.io homepage on mobile (chrome browser, android).
[image: ][image: ]Figure 3 (Left): Itch.io homepage on desktop (logged in, chrome browser, windows 11, ad block enabled).  
Figure 4 (Right): Itch.io homepage on mobile (logged in, chrome browser, android, ad block enabled).
[bookmark: _Toc182482010]Overall subjective experience as a user:
I have found no issues with regards to the base functionality of itch.io. However, as a user of an existing service which is itself quite unique it is possible that my experience has defined my expectations, meaning that it is possible the site is missing functionality that was originally intended.  I can say though that I have not run into any bugs or inconsistent functionality, and that it provides its original goals (see figure 5).
[image: A computer screen shot of a white screen

Description automatically generated]Figure 5: First record of itch.io homepage on March 11th, 2013 (wayback machine, desktop, chrome browser, windows 11, ad block enabled).
The accessibility of the menu systems and functions is another story, some of it comes across rather complicated (see figures 1, 2, 3, and 4).  On desktop there are lots of options on the home page, which can get a bit confusing, while on mobile simple options such as the search feature are hidden behind the expandable sidebar.
The aesthetic of the site is also not to my taste.  While it has come a long way since launch (see figure 6), I still feel that it is a bit old looking and includes a lot of wasted space especially on desktop (see figure 7, note the negative space on both sides).
[image: ]Figure 6: Itch.io homepage in 2013 shortly after launch (wayback machine, desktop, chrome browser, windows 11, ad block enabled).
[image: ]Figure 7: Itch.io creator dashboard (only accessible when logged in, desktop, chrome browser, windows 11, ad block enabled).




[bookmark: _Toc182482011]UX Design Principles Overview:
[image: 5 Essential Principles For Crafting An User Experience (UX) Design]
Figure 8: Some UX Design Principles[5].
Yun Jong Yong the former CEO of Samsung Electronics says that “Good design is the most important way to differentiate ourselves from our competitors”[6].  This is especially important now because there are very few gaps left in the digital market.
[bookmark: _Toc182482012]Know your audience:
UX design is primarily about the user[7].  This means that the highest priority is to know your intended audience, for example the principles used by government applications will be different to those used by shops or games.  The UK government’s internal UX guidelines focus on practicality and usability while more general guidelines for businesses include focus on emotion and feedback[8][9].
[bookmark: _Toc182482013]Usability:
Usability comes first[7], this is separate from function though.  UX design relies on a system which is already functional.  Usability is how easily the user can access the functionality[7].  For example, you have a search function.  If this is accessed through a text input on the homepage of a website or app, this is an example of good usability; however, if searching requires typing out the URL like ‘https://www.google.com/search?q=this+is+my+search’ that is an example of bad usability, despite being totally functional.
[bookmark: _Toc182482014]Accessibility:
Accessibility is similar to usability; however, it focuses on making sure a wide range of users with diverse needs or limitations can still use your service[7].  For example, accessibility could be improved by adding multiple languages or adding a narrator function.
[bookmark: _Toc182482015]Consistency:
Consistency involves two unique but interconnected principles[7].  Firstly, it involves ensuring that your users can understand how to use your product the first time they interact with it, this can be achieved by using a similar layout to other existing applications that the user might already be familiar with.  Secondly, it involves keeping different parts of your product similar to each other, so a user who is already familiar with your product won’t suddenly be thrown off track by a different layout.
[bookmark: _Toc182482016]Guidance:
[image: The world’s CUTEST Kittens and Cats 2024 are here! 🤣]
Figure 9: Cute cat[10] if you skimmed through the document, you probably read this caption before the rest of it.
Guidance is a term that I have chosen to cover a few principles, it is the practice of leading your users to specific functions, for example encouraging them to subscribe to your newsletter or buy a product.  This involves visual hierarchy which can be used to guide the user to specific parts of the page by breaking up the consistency through the use of scale, colour, and contrast[7]; as well as emotion which can reward the user for taking certain actions or simply for using your product longer, this is a very wide subject, but can include the use of visually appealing design and animations, cute mascots, daily login rewards, and general positive feedback when the user selects an option[11]. 
[bookmark: _Toc182482017]Memory Load:
It is important not to overload the user’s cognitive abilities with complex systems or repetitive requests.  This can be achieved by limiting the number of times a user has to enter complex information, through the use of cookies or account profiles; and providing clear instructions so the user doesn’t have to search up how to use a function elsewhere[12].


[bookmark: _Toc182482018]UX Analysis of itch.io:
[image: A diagram of a pyramid
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Figure 10: The UX design pyramid[13]. 
The guidelines in the following analysis are taken from an article by Ben Ralph, a UX teacher and designer[13].
[bookmark: _Toc182482019]Functionality:
Itch.io passes all the outlined requirements for functionality, namely: has no bugs, uses current technologies, has a real-world purpose, includes all key features, works on modern systems, and has basic accessibility features[13]. 
[bookmark: _Toc182482020]Reliability:
Itch.io also passes all the outlined requirements for reliability, namely: loads in a reasonable time, content is up to date and reliable, passwords and account features are secure and fast, and it works across all major systems[13].
[bookmark: _Toc182482021]Usability:
Here it is more of a mixed story, the outlined requirements for usability are: users don’t get lost or confused, users can easily find what they’re looking for, users don’t rely on constant help or lengthy instructions, the learning curve is short, users don’t rely on workarounds, and customer support is fast and accessible[13].
The UI of itch.io is a bit confusing, with many options present on most pages, which goes against the principles of Memory Load and Usability in UX design[7][12].  This in turn makes it harder to find what the user is looking for and lengthens the learning curve.
[bookmark: _Toc182482022]Convenience:
The outlined requirements for convenience are: users want to use it, users actively find reasons to use it more, and users recommend it to others[13].  Itch.io passes here, but only because the content they provide (lots of indie games) is in and of itself enjoyable and often exclusively available through itch.io.
[bookmark: _Toc182482023]Pleasurability:
Pleasure is subjective by definition, itch.io has a rating of 2.6 on Trustpilot[14], this indicates that users on average are not pleased with the experience, however it is worth noting that there is bias in online reviews because many users only leave a review when they have a negative or otherwise polarizing experience[15].  However, this does align with my own opinion.  The outlined requirements for pleasurability are: users invest themselves in it, users promote and share it, and it becomes part of the user’s regular routine[13].
[bookmark: _Toc182482024]Meaningfulness:
The outlined requirement for meaningfulness is that users love it and it brings meaning to their lives[13].  Itch.io is polarizing here, as different users will have a different experience.  For some it can be very meaningful if it is their first experience publishing their work and it gets a lot of attention from other users; while for others it can be less meaningful if they either just use it once or twice when a friend suggests they check out a specific game on the platform, or publish their content but don’t receive any positive feedback from the community.



[bookmark: _Toc182482025]Potential Improvements:
[bookmark: _Toc182482026]Navigation and Information Architecture:
Navigation and information architecture could be improved by putting focus on frequently used features, for example making the search bar accessible directly on the home page on mobile devices, through a representative icon placed on the page header, which expands into a search bar when pressed.  This technique is used on many sites, thus conforming to the principles of consistency[7].
Improvements could also be made in the layout and hierarchy of interactive options through categorization, for example by listing genres and tags under expandable options of the same name.
An example of a website that does both things well is Etsy[16] (see figure 11), on which the search bar is top center, and the categories are under a dropdown menu on the page header, or in the expandable sidebar on mobile.
[image: ]
Figure 11: Etsy.com[16] categories layout and search bar location (desktop, chrome browser, windows 11, ad block enabled).
[bookmark: _Toc182482027]Visual Design:
[image: ]
Figure 12: Itch.io homepage in dark mode (desktop, logged in, chrome browser, windows 11, ad block enabled).
The colours used on itch.io don’t create much separation between different areas of the site, particularly in dark mode (see figure 12).  Improving the visual separation here would conform to the principle of contrast, defined as “The juxtaposition of visually dissimilar elements in order to convey the fact that these elements are different (e.g., belong in different categories, have different functions, behave differently)” by Kelley Gordon, the Director of Product at Nielsen Norman Group[9]. 
The layout could also be improved, there is a lot of negative space at the sides on desktop, and the layout isn’t consistent between desktop and mobile as menu items and content order change (see figures 13 and 14).  Using space more efficiently and creating more continuity between different platforms would improve the visual design.
[image: A screenshot of a video game
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Description automatically generated]Figures 13 and 14: A game page on mobile and desktop (note that the page content is the same although the layout changes across platforms and whether or not the user is logged in, however the header bar and menu content still change).

[bookmark: _Toc182482028]Conclusion:
In conclusion, we can determine that UX design is important, especially in an overcrowded digital market as it helps a new product or service stand out from the rest.  We have curated a list of the most important aspects of UX design; we have looked at a practical example of a service which, while functional, could be improved in a few areas; and suggested potential options for improvement.
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[bookmark: _Toc182482031]Appendix A – Use of generative AI:
I used generative AI for the purpose of research.  The AI models I used were ChatGPT 4o mini and Google Gemini.
This is a non-conclusive list of prompts and responses I used:
	No.
	Model
	Prompt
	Response

	1
	ChatGPT
	Can you summarize the following sources and point out where they align or contradict each other https://www.gov.uk/guidance/government-design-principles https://digital.gov/topics/usability/ https://www.ntu.ac.uk/course/short-courses/art-and-design/ux-design-principles https://careerfoundry.com/en/blog/ux-design/5-key-principles-for-new-ux-designers/ https://contentsquare.com/guides/ux-design/ https://www.linkedin.com/pulse/basics-ux-ui-design-principles-chris-direduryan/ https://www.bbc.co.uk/supplying/working-with-us/user-experience https://www.nngroup.com/articles/principles-visual-design/ https://www.lyssna.com/blog/ux-design-principles/ https://www.falmouth.ac.uk/news/6-key-ux-design-principles-follow https://lawsofux.com/ https://www.uxdesigninstitute.com/blog/ux-design-principles/
	I'll summarize each of the provided sources and then compare their alignment or contradictions in terms of UX design principles. This will allow us to see where there's consensus and where opinions differ across the various resources.
1. Government Design Principles (UK)
The UK government's design principles are aimed at creating user-centered, efficient, and accessible digital services. The key principles include:
· Start with user needs: Focus on what users need rather than what government services want to provide.
· Do less: Avoid unnecessary features, content, and complexity.
· Make things open: Ensure transparency and make services discoverable.
· Design for inclusivity: Ensure all users, including those with disabilities, can use the services.
· Iterate and improve: Regularly test and update designs based on user feedback.
2. Usability.gov: Usability Principles
Usability.gov provides a comprehensive overview of usability principles, especially in the context of government digital services. The core principles focus on:
· User-centered design: Always consider the users and their needs, goals, and limitations.
· Simplicity: Keep the design simple and easy to use.
· Accessibility: Ensure the design is accessible to users with varying disabilities.
· Consistency: Maintain consistency across platforms to improve user experience.
· Feedback: Provide clear, actionable feedback for users.
· Error prevention and recovery: Prevent errors and provide simple solutions for user mistakes.
3. NTU: UX Design Principles
This resource outlines essential UX design principles for creating user-friendly digital products. Key takeaways include:
· User-centered design: Prioritize user needs and experiences in every phase of the design process.
· Simplicity: Keep interfaces clean, clear, and uncluttered.
· Consistency: Use familiar design patterns to minimize confusion.
· Hierarchy: Organize content in a way that makes sense, guiding the user’s attention effectively.
· Accessibility: Design for all users, including those with disabilities.
· Iterative design: Continuously refine the design based on feedback and testing.
4. CareerFoundry: 5 Key UX Principles for New Designers
CareerFoundry focuses on principles for new UX designers, which are:
· Empathy: Understand user needs, emotions, and behaviors to create better solutions.
· Simplicity: Avoid unnecessary elements and focus on clarity.
· Consistency: Consistent design patterns lead to a smoother user experience.
· User feedback: Regular testing and iteration with real users is crucial.
· Collaboration: Work closely with stakeholders, developers, and users to refine designs.
5. Contentsquare: UX Design Guide
Contentsquare emphasizes understanding user behavior to optimize the digital experience. Principles include:
· Understand user behavior: Collect data to understand what users are doing and why.
· Design for accessibility: Prioritize accessibility to ensure inclusivity.
· Focus on user needs: Design with the user in mind to meet their goals effectively.
· Usability testing: Regularly conduct tests to refine the user experience.
· Iterative design: Continuously improve designs based on feedback and testing.
6. LinkedIn Pulse: Basics of UX/UI Design Principles
Chris Direduryan discusses fundamental UX/UI principles, which include:
· User focus: Always center the design around user needs and preferences.
· Usability: Make designs easy to use and intuitive.
· Consistency: Maintain design consistency across screens and platforms.
· Feedback: Provide timely and meaningful feedback to users.
· Visual hierarchy: Guide users through the content by prioritizing elements visually.
7. BBC: User Experience Guidelines
BBC's guidelines emphasize creating inclusive and accessible user experiences, with principles like:
· User-centered design: Focus on the needs of the target audience.
· Accessibility: Prioritize accessibility for diverse user needs.
· Clarity: Ensure designs are easy to understand and navigate.
· Consistency: Keep designs consistent for familiarity and ease of use.
8. Nielsen Norman Group: Principles of Visual Design
Nielsen Norman Group focuses on visual design principles. Key aspects include:
· Contrast: Use contrast to create visual interest and highlight important elements.
· Alignment: Align elements to create a clean, organized layout.
· Repetition: Use repetition of design elements to create unity and consistency.
· Proximity: Group related elements together to aid organization and understanding.
· Simplicity: Avoid overcomplicating the design and focus on clarity.
9. Lyssna: UX Design Principles
Lyssna’s UX principles emphasize:
· Simplicity: Keep interfaces clean and uncluttered.
· User-centered design: Design with the user’s needs at the forefront.
· Consistency: Consistent design elements improve the user experience.
· Feedback: Provide users with immediate feedback on their actions.
10. Falmouth University: 6 Key UX Design Principles
This source outlines six fundamental UX design principles:
· User-centered design: Focus on user needs throughout the design process.
· Clarity: Ensure that users can easily understand the content and functionality.
· Consistency: Consistent elements enhance usability.
· Accessibility: Make designs inclusive for all users.
· Feedback: Provide users with clear feedback.
· Efficiency: Minimize the effort required from users to achieve their goals.
11. Laws of UX
The "Laws of UX" outlines 21 key principles derived from psychology and design research, such as:
· Fitts' Law: The time to reach a target is related to the size and distance of the target.
· Hick's Law: The more choices a user has, the longer it takes them to make a decision.
· Miller’s Law: People can hold only about 7 chunks of information in their short-term memory.
· Aesthetic-Usability Effect: Users often perceive aesthetically pleasing designs as easier to use.
12. UX Design Institute: UX Design Principles
This guide lists essential UX principles:
· User-centered design: Focus on the users' needs, goals, and tasks.
· Simplicity: Keep interfaces clean and easy to navigate.
· Accessibility: Ensure designs are inclusive and accessible to all users.
· Consistency: Consistent design elements create familiarity and reduce cognitive load.
· Feedback: Provide timely feedback to users regarding their actions.

Alignment & Contradictions
Common Themes Across All Sources:
1. User-Centered Design: The majority of the resources emphasize the importance of designing with the user in mind, focusing on their needs, goals, and limitations. This is a central principle for almost every source.
2. Simplicity: Many sources highlight the need to keep designs simple, clear, and uncluttered, ensuring ease of use.
3. Consistency: Maintaining consistent design patterns and behaviors across interfaces is a widely accepted principle.
4. Accessibility: A common theme across most sources is the need to design for inclusivity and ensure that designs are accessible to all users, including those with disabilities.
5. Iterative Design: Several sources, including the UK government and CareerFoundry, stress the importance of continuous testing and improving designs based on user feedback.
6. Feedback: Providing users with clear, actionable feedback is a frequently mentioned principle across most sources.
Contradictions:
1. Level of Detail on Visual Design: The Nielsen Norman Group and the Laws of UX focus more on visual design principles (e.g., contrast, alignment, proximity), while other resources like the UK Government or Contentsquare focus more on functional and structural design principles (e.g., iterating based on user needs, reducing complexity).
2. Psychological Principles: The Laws of UX introduces psychological theories (e.g., Fitts' Law, Hick’s Law) which are not always explicitly mentioned in other sources like CareerFoundry or the BBC guidelines, which are more focused on practical, high-level UX considerations.
3. Complexity vs. Simplicity: While most sources advocate for simplicity, some (like the UX Design Institute) acknowledge that simplicity can vary depending on the complexity of the service or product being designed, making simplicity an evolving concept that isn't always universally defined.
Overall, while there are subtle differences in emphasis, there is a broad consensus on key UX principles, particularly user-centered design, simplicity, consistency, accessibility, and iterative feedback.

	2
	ChatGPT
	What users do the government focus on when they state their UX design principles, vs what users shopping websites and computer games focus on?
	When discussing UX (User Experience) design principles, the focus of different sectors—government, e-commerce, and computer games—varies based on their objectives, user demographics, and context. Here's a breakdown of the different user groups and design priorities for each sector:
1. Government UX Design Focus
Government agencies often focus on making their digital services accessible, clear, and easy to navigate for a broad and diverse audience. The key considerations include:
· Accessibility: Ensuring that all users, including those with disabilities, can access government services. This means compliance with accessibility standards (e.g., WCAG—Web Content Accessibility Guidelines).
· Inclusivity: Governments aim to serve a wide demographic, including users from different age groups, education levels, and digital literacy levels. This often requires simplifying complex information and offering multilingual support.
· Usability for Non-Experts: Many government services are used by people who may not be tech-savvy (e.g., seniors, low-income individuals, or people in rural areas with limited internet access). The design must prioritize simplicity, clarity, and straightforward navigation.
· Security and Privacy: The design principles prioritize trust and confidentiality since government services often deal with sensitive data (e.g., tax forms, health records, voting systems). Users should feel confident that their information is safe.
· Compliance and Regulation: Government websites must adhere to specific legal requirements (e.g., data protection laws, transparency rules) and must be inclusive to a wide audience, including those with varying levels of technology access.
2. E-commerce Websites UX Design Focus
E-commerce platforms focus on creating an engaging and efficient shopping experience. The user base tends to be more diverse, but with a stronger focus on optimizing for consumer behavior and conversion rates. Key priorities include:
· Customer-Centric Design: The user experience on e-commerce websites revolves around convenience and enhancing the shopping journey. Design principles often focus on making it easy for users to search, filter, compare products, and make purchases quickly.
· Trust and Reliability: Users are often concerned about security when shopping online, so clear design elements such as visible trust badges, secure payment options, and return policies are important.
· Aesthetics and Branding: E-commerce sites prioritize visual appeal to create an emotional connection with users and promote brand identity. The design is often tailored to reflect the brand’s tone, whether it’s luxury, casual, or affordable.
· Speed and Efficiency: E-commerce sites prioritize fast load times and intuitive navigation to minimize user friction and maximize conversions. For example, having a clear call-to-action (CTA) like “Buy Now” and a simple checkout process.
· Personalization: Many e-commerce sites focus on providing personalized experiences, such as recommending products based on past browsing behavior or demographics. This is important for driving sales and enhancing the customer experience.
3. Computer Games UX Design Focus
UX design in the context of computer games, especially video games, places a strong emphasis on engagement, immersion, and playability. The goals here are to keep players interested and motivated while providing a seamless and enjoyable experience. Key priorities include:
· Engagement & Immersion: Game designers focus on making the player feel immersed in the game world, so the design must be highly interactive and emotionally engaging. This involves visual and auditory design, as well as complex narrative elements.
· Reward Systems & Motivation: Many games are designed with reward loops, such as achievements, upgrades, or in-game purchases, to keep players motivated and coming back for more. The challenge is balancing difficulty levels and providing rewarding feedback to players.
· Playability: The design should be intuitive enough so players can easily learn the mechanics of the game without unnecessary frustration. This includes the control scheme, tutorials, and accessible menus. The focus is on enabling a smooth learning curve.
· Performance & Responsiveness: Games demand high-performance standards, such as low latency, smooth frame rates, and responsive controls to ensure a seamless and enjoyable experience. Delays, glitches, or lag can break immersion and lead to player frustration.
· Community & Social Interaction: For multiplayer games, community features such as chat, leaderboards, and social integration are important. Designing for social interactions and fostering online communities is a key component of the gaming experience.
Summary of Key Differences in UX Design Focus:
	Sector
	User Focus
	Design Priorities

	Government
	Broad, diverse audience including people with low tech literacy, seniors, and those with disabilities.
	Accessibility, clear communication, security, and legal compliance.

	E-commerce
	Consumers looking to buy products or services.
	Efficiency, personalization, visual appeal, conversion optimization, and trust.

	Computer Games
	Players of all ages and skill levels, with an emphasis on immersion and enjoyment.
	Engagement, performance, interactivity, reward systems, and playability.


Each sector designs its user experience based on the specific needs, challenges, and goals of its user base. While governments prioritize accessibility and trust, e-commerce sites are more focused on creating an efficient and appealing shopping experience, and game developers aim to create immersive, engaging, and rewarding experiences for players.


	3
	ChatGPT
	What websites have the best user experience design?
	User experience (UX) design is a key factor in determining how intuitive, engaging, and accessible a website is. A good UX design focuses on ease of use, effective navigation, and overall satisfaction. Here are some websites widely regarded for having outstanding user experience design, across various industries:
1. Apple (apple.com)
Apple has long been a leader in both product and website design. Their website is minimalistic, visually stunning, and highly functional. Navigation is intuitive, and the use of white space, high-quality images, and animations makes the overall experience seamless and enjoyable.
2. Airbnb (airbnb.com)
Airbnb is known for its excellent UX design. It’s easy to browse listings, filter results, and book properties. The search interface is simple yet powerful, and the layout adapts perfectly across devices. The experience of exploring properties feels highly personalized and streamlined.
3. Amazon (amazon.com)
Amazon’s website is not only massive in terms of products but also optimized for user experience. Its search functionality is second to none, with features like filters, personalized recommendations, and quick access to customer reviews. The one-click checkout process and intuitive navigation are highly effective.
4. Spotify (spotify.com)
Spotify’s website and app are praised for their smooth UX design. The interface is clean, and navigation is intuitive, making it easy to search for music, create playlists, and discover new content. Personalization is a key aspect, and the site adapts to user preferences seamlessly.
5. Dropbox (dropbox.com)
Dropbox's website offers a simple, clean interface that's easy to navigate. Their approach to minimizing clutter allows users to quickly focus on the content they need, and their collaborative features, such as file sharing, are very intuitive.
6. Medium (medium.com)
Medium’s website is a prime example of how UX design can improve the reading experience. The layout is clean and minimalist, emphasizing content without distractions. The typography is readable, and the experience across devices is seamless.
7. Slack (slack.com)
Slack’s website offers a clear and focused UX with excellent calls-to-action. The layout is simple yet effective, showcasing product features in a way that feels interactive and engaging. The on-boarding process for new users is smooth, and the use of illustrations and icons enhances understanding.
8. Duolingo (duolingo.com)
Duolingo's website and app are designed with gamification in mind, making the learning experience fun and engaging. The design is friendly and approachable, using playful colors and clear visuals. It encourages users to keep coming back with fun achievements and progress tracking.
9. Zendesk (zendesk.com)
Zendesk’s website offers a clean and user-friendly experience. The support platform itself is intuitive, offering clear navigation, helpful search functionality, and a streamlined design that makes accessing customer support easy.
10. Behance (behance.net)
Behance is a creative platform where UX design is central. The website is well-organized, visually stunning, and easy to navigate. It's a perfect example of a site where design and functionality go hand-in-hand, allowing users to easily explore portfolios and creative work.
11. Etsy (etsy.com)
Etsy’s website combines great UX design with a visually rich, artisanal feel. Its search and filtering system is intuitive, helping users easily find handmade, vintage, or unique items. The site’s personalized recommendations also help guide users toward products that fit their interests.
12. Netflix (netflix.com)
Netflix is another example of excellent UX design, with an interface that makes it incredibly easy to find content, whether you’re browsing movies, TV shows, or documentaries. The design is clean and clutter-free, with an emphasis on visuals that reflect the content. Personalization is strong, ensuring users see what’s most relevant to them.
13. Nike (nike.com)
Nike’s website has a bold, modern design that effectively communicates its brand identity while providing a smooth shopping experience. The layout is simple, and the site’s navigation allows customers to quickly browse products, filter results, and check out easily.
14. Trello (trello.com)
Trello’s website is both functional and aesthetically simple, making it easy to understand the tool. The onboarding experience is smooth, and the design of the app itself is clean, visually appealing, and encourages users to collaborate on boards.
15. Patagonia (patagonia.com)
Patagonia's website is a great example of effective UX for eCommerce. It prioritizes product details, integrates environmental values into its messaging, and has a simple and clear navigation system. The site is also optimized for sustainability and easy product discovery.

These websites excel in usability, aesthetics, and functionality, with each one placing a strong emphasis on user-centered design principles. They offer smooth navigation, fast load times, and user-friendly layouts, while also maintaining brand consistency and offering high-quality visual experiences.








[bookmark: _Toc182482032]Appendix B – itch.io review shared with group:
[bookmark: _Toc182482033]Home Page:
[image: A screenshot of a computer

Description automatically generated][image: A screenshot of a video game

Description automatically generated]
Left: Itch.io homepage on desktop (logged in, chrome browser, windows 11, adblock enabled).
Right: Itch.io homepage on mobile (logged in, chrome browser, android, adblock enabled).

[image: A screenshot of a computer

Description automatically generated][image: A screenshot of a video game

Description automatically generated]
Left: Itch.io homepage on desktop (chrome browser, windows 11).
Right: Itch.io homepage on mobile (chrome browser, android).

Main features:
· Promotional Banner.
· Promotional games (different each time the page is reloaded).
Header bar features:
· Logo / homepage link
· Search (desktop)
· Expand sidebar button (mobile)
· Account (signed in)
· Notifications (signed in)
· Log in and Register (not signed in)
· Dashboard (desktop, signed in)
· Browse
· Feed
· Jams
· Developer Logs
· Community
· Etc.
The sidebar contains various links to categories, tags, and etc.  On mobile the search bar is also hidden inside the sidebar.
The search bar should be visible (even if it’s just a magnifying glass icon which expands when clicked) on the homepage on mobile.  The categories and tags could be under a dropdown menu beside the search bar.  The other information on the sidebar could be at the bottom of the page, so we could remove the sidebar altogether (at least on desktop).
I think our site could benefit from having fewer options on the main page, along with well designed menus, and being more uniform across different platforms and both when logged in and not.  One exception would be the ‘log in’ button changing to a ‘profile’ button when the user is already logged in.

[image: A screenshot of a computer

Description automatically generated]
Itch.io in 2013 shortly after launch (wayback machine, desktop, chrome browser, windows 11).

[image: A computer screen shot of a white screen

Description automatically generated]
First record of itch.io on the wayback machine (March 11th 2013, just included this as I thought their brief explanation of the purpose of the website was interesting).

While itch.io has developed over the last 11 years, it still looks a little old, I think we can make a much sleeker design.
[bookmark: _Toc182482034]Game Page:
[image: A screenshot of a video game

Description automatically generated][image: A screenshot of a computer

Description automatically generated]
A game page on mobile and desktop (note that the page content is the same (although the layout changes) across platforms and whether or not the user is logged in, however the header bar and menus still change as before).
[image: A screenshot of a computer

Description automatically generated]
Scrolled down on the same page as above.
Main layout:
· Button to play / buy the game (for us all games will be free to play)
· Cover art
· Title
· Screenshots / video clips / embedded YouTube videos
· Description (customized by uploader, we might be more restrictive of the formatting here)
· List of files (won’t be needed for our game as all games will be played in browser)
· Development log links
· Comments

The page content can be customized by the game creator, although there are limitations.  There is also a lot of wasted space on desktop.  I think that by changing the layout we can create a more appealing design that shows the game screenshots / clips off better.  We can also streamline the rest of the page by limiting the customization options and removing files and development logs.
[bookmark: _Toc182482035]Dashboard and Upload:
[image: A screenshot of a computer

Description automatically generated]
Creator dashboard (only accessible when logged in).
This is already quite a good system, although there is still lots of wasted space at the sides.  The layout could certainly be changed up to show analytics larger, put the new project button at the top, and make the tabs larger or merge them together since we are using the space more effectively.
 [image: A screenshot of a computer

Description automatically generated]
Create game page (highlighting by me).
Here again we can use the space more effectively and probably remove the highlighted options as they are likely irrelevant for our product.

[bookmark: _Toc182482036]Conclusion:
Overall, we can use a more modern aesthetic and much simpler navigation with more continuity between platforms, while leaving out features we don’t need when using a revenue system based on ad views.

Main differences between our project and itch.io:
· Simpler navigation
· Cleaner aesthetics
· All games are free to play
· All games run in the browser
· Fewer page customization options for creators
· Different monetization options based on game plays and ad views
· More focus on game content (screenshots, clips, cover art, etc.) on game pages
· Display of user profile picture and name on game pages
· Larger thumbnails on homepage and search etc.
· Better use of space (remove large promotional banner, remove empty side padding)

Another thought I had – not linked to itch.io but might as well put it here:
We could have ad views pay the user ‘coins’ which can either be cashed out once they reach a threshold or be spent on-site to promote the user’s game.  This way we wouldn’t need to wait for the user to reach a certain number of plays before monetization starts, rather just gather enough coins to pass the cash-out threshold. 
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