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	Your Name

	Chung Lai Johnny Wan

	Applicant Name

	Lilian Dooshima Dugguh
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	Institute of Inner City Learning

	Your current role

	Lecturer – Business and Management
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	N/A
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	Co-worker

	How long have you worked with the applicant (insert dates)
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Declaration
	
In submitting your Supporting Statement, you are confirming that the applicant’s submission relates to their higher education professional practice and that your statement is your own work and has been written specifically for this applicant. If the professional integrity of the Supporting Statement is in question it will not be accepted.

I confirm that I have read and agree with the declaration above.


                                                                              
 Date: 2nd Dec 2025
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SENIOR ​FELLOWSHIP - SUPPORTING STATEMENT TEMPLATE​ ​ 

Supporting Statement

Please provide your statement to verify and endorse the applicant’s submission for Senior Fellow in the following section. You are required to comment on the applicant’s recent higher education practice (usually within the last 3-5 years) providing examples to support your statement wherever possible. 
[bookmark: _Int_WmbU0BtL]In completing this Supporting Statement you are confirming that you have read the Advance HE Senior Fellow Guidance for Referees writing a Supporting Statement. In association with the Descriptor 3 criteria of the PSF 2023 as a guide, it is important that you comment on the following in your Supporting Statement:
· your own personal experience and knowledge of the applicant’s effective, inclusive and comprehensive HE practice;
· your perspective on the practical examples provided within the application to illustrate the requirements of Senior Fellow, focusing on the way(s) in which the applicant has effectively influenced or led on other colleagues’ HE practice.

Two sides of A4 will normally be sufficient for this category of Fellowship.
	Background
I have a professional working relationship with Dr Dugguh since January 2025, when I joined UWTSD as an hourly paid lecturer teaching two CertHE Business Skills for the Workplace modules. At that time, she was serving as Deputy Programme Manager. Our professional collaboration developed further when I assumed the role of Programme Manager in September this year, and met her as the Module Lead for LCLM4001 Academic Skills. I am therefore very pleased to provide a supporting statement for her SFHEA application.

Dr Dugguh has nearly four years of experience teaching Academic Skills within HE. At UWTSD, unlike many universities that mainly admit students through the A-Level route, our Level 4 CertHE Business Skills for the Workplace programme attracts a highly diverse cohort, including many mature or disadvantaged learners. A substantial number return to study after long breaks, often with limited academic writing experience and rusty digital skills. Designing accessible and engaging content for approximately 300 students with such varied needs requires a thoughtful balance between structured support and independent learning. At this level, students frequently face challenges such as unfamiliarity with Moodle or technical issues affecting access, yet they must complete in-class computer-based assessments and submit in-class assignments via Turnitin. 

Practical Application of Teaching and Learning Theories
Responding to these needs requires a great deal of balance between designing and delivering high-standard lectures with impactful leadership of team members to meet the university's set standards. However, Dr Dugguh is innovative in her teaching practice and leadership skills. She focuses on student satisfaction and positive leadership to colleagues, both of which represent core institutional goals. For example, she curates resources and implements a scaffolded teaching model to enhance student experience. Her resources include step-by-step guides to help students start and navigate their computers, use Moodle, and develop digital competencies in preparation for digitally-based tasks. Her initiative tremendously influences colleagues on the team, who share during team meetings that they have begun integrating digital tasks when teaching to enhance learning and help attain the goal of digital competence for students. Furthermore, her practice impacts students’ experience for the written assignment through designed, structured templates that guide students through the task incrementally. For example, many students have no prior experience writing reflective essays and are often unsure how to find suitable sources or reference them accurately. Her template breaks down Gibbs’ Reflective Cycle into sub-questions that enable students to construct their essays more confidently. I have attended team meetings that she holds with the teaching team, and she once shared her experience, saying that to help students succeed in their reflective writing using the template, lecturers should guide students to reflect on daily experiences as a starting point. Team members agreed that it was the best approach to familiarise students with the template and make the process relatable. This approach reflects her commitment to the accessibility of education, student support, and exemplary leadership to colleagues and influencing their teaching practice. 

Module Leadership and Quality Assurance
Dr Dugguh has been the module leader for the LCLM4001- Academic Skills module for almost 6 terms, and from my observations since I joined UWTSD, she is organised yet flexible when adjustments are needed. As Module Lead for LCLM4001 Academic Skills, Dr Dugguh's impact on the module is beyond the classroom.  For example, she ensures that consistent teaching practices are implemented across multiple groups taught predominantly by hourly paid lecturers, many of whom hold academic positions at other institutions. Aligning their practices with programme expectations while respecting their existing commitments requires clear communication, supportive leadership, and well-defined processes. Dr Dugguh achieves this through three strategies: effective communication, mentorship, and feedback channels. She is one of the few colleagues who has a structure in place to manage team members effectively. She maintains a MS Teams platform, which she regularly updates with relevant module-specific resources, links to CPD courses, and guides to a range of procedures. This group also serves as a meeting venue where she chairs fortnightly meetings to ensure consistency, address emerging issues, receive feedback, share good practice, and offer support sessions as required. By making these resources available, colleagues on the team have all the tools they need to deliver to the expected standards. Her leadership and foresight have led to several commendable impacts on the program as a whole. For example, she redesigned the delivery of the mop-up assessments of all 3 tasks to be delivered within a week of the actual task being completed. Instead of waiting to have them all introduced in week 10, as was the case previously. This approach allowed colleagues to take responsibility for smooth assessment processes and ensure transparency while ensuring that students are not overwhelmed with tasks.

Inclusive Design, Assessment, and Feedback
To promote inclusive learning, Dr Dugguh has created supplementary self-paced Panopto videos and curated relevant LinkedIn Learning materials, enabling students to revisit content independently at any time. She collaborates with the library team to embed InfoSkills resources, giving students interactive opportunities to develop academic skills aligned with the module’s learning outcomes and personal developmental goals.
To ensure fairness and transparency in assessment, she prepares several assessment versions for students completing tasks on different days to ensure quality and guard against cases of misconduct. An approach that curbed misconduct for each task. In terms of fairness in grading assessment, she has designed marking rubrics that reflect both the academic standards (clear interpretation of criteria) and constructive feedback. I attended the meeting where she explained the use of the rubrics, and team members commended her for simplifying the marking process. In her experience as Deputy Programme Manager and Module Lead, she has continued to support colleagues in achieving teaching consistency within the classroom and on the wider program. I personally benefited from her experience when I newly took the role of program manager, as I asked her questions to clarify processes I was un familiar with. 

Conclusion
Overall, Dr Dugguh is a capable educator and leader whose teaching experience and practice consistently demonstrate excellence and impact within teaching and beyond the classroom. The examples outlined above only partially illustrate the breadth of the influence she has had on teaching practice within UWTSD and on her team – a leadership that impacts and delivers commendably across various departments. Her leadership drives innovative initiatives that promote institutional growth and facilitate the attainment of its mission. I am optimistic that achieving Senior Fellow recognition with the HEA would be a meritorious reflection of her commitment to influential leadership and teaching and learning in HE, specifically within UWTSD.
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